Appendix  No. 5

Partial rules of the voucher card issued by the Sziget Ltd.
Effective from 8th of July  2010

1./ The voucher card issued by Sziget Ltd.

The voucher card issued by Sziget Ltd. (hereinafter referred to as card) is an electronical purchase voucher issued by the Sziget Ltd. that is unilaterally entitled to set as a payment instrument (as an exclusive or non-exclusive character) by the Sziget. 

The card is an RFID card operating by without impact technology. 
The card is not ranked as a credit card, neither as a cash substituent instrument, Sziget does not handle deposit. For payments it is only considered at the appropriated event and can be used only during its term at those commercial units which operates on the venue field assured by Sziget.  The purchased voucher balance is not stored on the card. 

The card does not permit of the identification of the card owners, does not carry information about the card owners. 

2./ Claim for the card, registration

If the event is exempt from cash the visitor automatically gets the card at the time of receipt of the ticket. If there is a certain event spot which is exempt from cash - for example the VIP – in that case those person who has a valid ticket for that certain place gets the card only automatically at the time of entering to the certain area. If the event is not exempt from cash, card is claimable in a limited amount also at the specified areas designated by Sziget – if decided by Sziget provided for remuneration. One visitor can only own one card. The visitor can register its card via its mobilephone or via sms/by IVR or using the website www.metapay.hu. There is no possibility to change the mobile number assigned to the card in order to avoid unauthorized registrations.
Registration process: the visitor gives its card number via sms or via IVR and the four numbered PIN code is choosen by itself. SMS: +36 20 66-99-777, IVR: +36 1 999-11-00.

The card can be used without registration, however  the registration increases the security of the card use, namely in the case of lost card it only can be disabled if it was previously registered. Please note in lack of registration, the electronic voucher which is reified by the card cannot be further used. (Or rather whoever finds the card can use the whole available balance as the card can not be disabled.) Therefore the registration is highly recommended. With regard to the fatc that the card is not personalised  please note that the card should not be given to a third person and should be kept in a secured place. Neglect to complience with above, loosing, damaging the card, using by an unauthorized person or rather neglection of the registration which results damages Sziget rules out all the responsibilities decidedly.

3./ The purchase of the voucher, charging the balance

The voucher – for the smooth service with at least in 100 HUF units –can be bought in any sum (the balance can be charged). It is possible to use it for purchase as far as it is covered by the purchased voucher. The card can be bought at places which are assured by Sziget. The voucher is re-purchesable at any time (the balance is rechargable) if the amount of all the purchases during the term of the event does not go beyond the value of 240.000 HUF. At that point the value of the recent voucher which connects to the replaced card has to be summed up with the value of the new card. The customer receives an income certificate about the purchase. In case it is decided by Sziget the visitor can buy a card which is already charged with a fix amount. With regard to the fact that there is not any chance to rensom the balance after the event, please note that the balance is advised to be charged with a sum of money which is presumably desired to be expended during the event.
4./ Purchase with the card

The purchasing happens at the traders by using the paying terminals. The terminal consits of two parts:

(i) card reader, screen and PIN pad which is placed on a stage fixed to the desk, well distinct for the card owner

(ii) POS terminal, which is placed on the desk for the seller, and not definitely in a visible way for the visitor.

Process of purchasing
(i) the seller types the final amount of the purchasing to the cash register and enter it to the POS terminal

(ii) after the purchasing amount is given, the sum of the purchasing will appear on the screen of the card reader. If the customer accepts the written amount, touch the card on the reader and by that step the transaction is completed.

(iii) the balance of the purchasing voucher will be deducted with the sum.

(iv) The new amount will appear on the screen of the visitor.

If the transaction contained a wrong amount by chance or it has to be cancelled, the payer terminal is able to do this. The withdrawal of the transaction is possible only on that terminal, on which the transaction was completed and only in that case if for the card and even for the terminal that was the last transaction. The withdrawal is not possible in any other case. Giving a tip is possible in the system, at that point a  bigger amount will be entered than the sum of the real purchase.  Please note that in those cases  check carefully the entered amount. The receipt  from  the purchase will be given by the trader. 

5./ Check of the balance

The balance of the voucher can be queried  at those traders who accept the card, at charging points or rather online www.metapay.hu  The visitor already accpets as auhoriative and definitive the database and statements of Sziget in case of any dispute about to the card balance. 

6./ Complement of the card

If the visitor loose its card or it is damaged in any way, there is a possibility to claim for a new one. If the visitor is not registered there is no possibility to disable the old card in order to  avoid the illegal suppressions. To the balance of the new card can be added the balance of the old card if the old card has been disabled or the damaged card has been rendered. See point 7. The new card can be claimed at the charge points at the administrators.

7./ Banning the card

The balance of the stolen or lost cards can be only disabled if they are already registered previously. Cards can be banned personally at the charge points sending the word ’STOP’ and the four numbered PIN code in sms using the number +36 20 66-99-77. Using IVR the card number and PIN code is needed to send via the number +36 1 999-11-00 at the ’card ban’ menu item or online www.metapay.hu. The remained amount on the disabled card 30 minutes after the suppression can be posted up if the customer asks for it. The fee of the new card is 500,- HUF.

8./ Repurchase of the balance

The voucher which was purchased by the visitor and containes sum of money which was not used for shopping can be changed down at the charge points  following the  general rules of rounding to  5 HUF.  After the repurchase the visitor gets an expenditure document. The card owner can repurchase the sum of money of the balance for cash which was not used for shopping at any time during the festival term.  The last date of repurchase (expiration of the card) is decided by Sziget respectively by events. The card owner can ask for repurchasing at the charging points. The balance can be changed down until the expiration date of the card. Please pay attention to not to leave the repurchase for the last moment, before leaving the event if it is possible.
9./ Text message fees
For the card registration and for card suppression the Sziget can charge fee, which will be discounted from the balance of the card. By registrating the card the user consents to receive system messages.
10./ Data management

The visitor takes note of and accepts that Sziget have the right to manage its personal data in accordance to the law of 1992 No. LXIII. and in accordance to the other legislation in effect which pretains to data management.

The managed data can not be concluded to persons during the data management except in case of registration. In case of registration via mobilephone data can be concluded only to the mobilephone number. In case of online registration data is concluded to name, e-mail address and phone number. Sziget cancels the fixed name, e-mail address and phone number six months after the event. 
Sziget does not concludes the data to person. Intention of data management is to audit the transactions made by voucher cards.

During the event term the data management is done by the Metapay Ltd. (1013 Budapest, Krisztina krt. 32., cr.: 01-09-880209) which gives the data to Sziget after the event and cancels them simultaneously from its database. The Sziget preserves the data (except in the meaning of above name, e-mail address, address) as long as it is written in the law ammending data preservation. The Sziget does not give the data to any third person. 

11./ Complaint, prescription

Sziget only can accepts complains in case of owning the card, except those cases when the card owner can be identified because of the registration. (based on phone number or rather name and e-mail address)

With the acception of this appendix, Sziget and the visitor (in the meaning of 325.§2.of Civil Statue Book) makes an arrengement that validation of demands derived from the present contractual relationship will become forfeit in six month.

12./ Special rules of the Heineken Balaton Sound Programme 2010
In the following we sum the special rules connected to the voucher card which was issued for the Heineken Balaton Sound 2010 by the Sziget.

The event is cash free only in the area of the VIP sector. Those, who have VIP tickets automatically get the card with their tickets. Cards can be claimed in a limited amount for 500.- HUF remunaration at the charge points designated by the Sziget.
The balance ancilliary to the card can be charged with cash at the charge points. All the chargements during the event term by one person, can not be more than 240.000.-HUF. Opening hours of the charge points are non stop. 

The expiry date of the card and the last day of change down: 12h am 12th July 2010. Change down is possible at the charge points.

The cost of supply or change the registrated and later disabled cards, lost, stolen or damaged cards is 500.- HUF. Cards which was not registrated is not possible to supply neither its balance. (see point 2. last paragraph)
