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October 30, 2009

Dear Doctor:

Greetings!  I received your registration and am very much looking forward to working with you in Dallas at the December special MOCA-Re-Certification Board review course.  This is a mandatory letter for all attending the Dallas MOCA-Re-Cert Question database.  With all due respect intended, please read it thoroughly before calling to ask the very same questions which are answered here.  We’re  happy to answer your questions but, like you, we believe in maximum efficiency.  Often I am working on MOCA Blue or course content and receive a call with questions which are very well-covered below.  In this way such calls take away from what you are paying me to do—to work hard on book and course content and to help focus you on Boards.  By all means call if you have further questions which are not answered below.  I always enjoy talking and strategizing but please read this communication very carefully as it will answer every one of the basic, logistical questions you have.  Beyond this, please feel free to call the office anytime, and if an assistant does not answer please leave a detailed message with a callback.  If they don’t call you within 24 hours, please call me.  They are excellent students, but sometimes busy with their University work, for which we are sorry.  

I am writing to provide additional information and clarification regarding the MOCA-Re-Cert PREP at the Doubletree Near the Galleria Hotel December 4-6, 2009 (Friday-Sunday). The address is 4099 Valley View Lane, Dallas, Texas 75244.  For those flying into the meeting, the closest airport is DFW (Dallas-Fort Worth).  This letter will go over the details of the meeting.  Please bring verification of payment if it has been made (credit card statement, receipt, etc.).  If you are driving, please call the hotel for further instructions (number listed below).  If we have been able to get specific ground information of importance, it is attached.  If we have been unable to do so, it is not.  It’s my impression that you either communicated to us a desire to attend or may have an interest in attending the meeting.  Please read this communication carefully!!!  It is key to teamwork.
We are now putting this location and details letter on the web page to maximize efficiency.  The upside is that this information will be more accessible and sooner—avoiding much frustration for all.  The downside is that many may be inclined to put off formal registration for the course.  YOU MUST FORMALLY REGISTER FOR THE COURSE AND THIS CAN BE DONE ON THE ORDERING-REGISTRATION AREA OF THIS WEBSITE.   If I am sending this letter, either by ground or email, it means you are formally registered for the course.  In other words, YOU PERSONALLY are registered.  However, please know if you show-up at the course unannounced after just reading about it on the site and are not on the roster (those receiving this letter directly from me, please realize it is posted on the site, too), materials will not be prepared for you and I simply cannot guarantee I can accommodate you at the meeting.  In addition, physical space may not even be available in the testing room for you and additional fees will be charged to print materials on the road (where such printing triples in cost).  Again, please formally sign-up for the course on the ordering part of this web page but don’t duplicate a registration.  Once this is done, and you receive a confirmation note back from us (either by email or ground), you will be on the roster and need not call or write to verify this.  The response email from us and/or a letter by ground should be considered such verification.

The sleeping room rate will be ($125/night, not including tax)  for a single and ($145 not including tax).  We have a special meeting rate and everyone staying at the hotel will be under the group rate I was able to negotiate with the hotel.  The meeting space and several small breaks are tied to the group sleeping room rate and I negotiated an excellent meeting rate for this time of year.  The hotel has requested that we submit a "rooming list" of participants staying at the hotel.  The purpose of this is to ensure that individuals staying in the hotel are under our "block of rooms".  This block of rooms will be held until November 21, 2009. If you desire to stay in the hotel only please call 319-338-7800.  At that same time, please report upon the information asked at the bottom of this letter.  It is important that you use this telephone line.  (Things can get very confused if you do not.)  The hotel will not be taking your individual reservations and these must come through my assistant to them.  Our contact at the hotel will be Ms. Lynnell Allen, Senior Sales Manager,  at 972-385-9000.  She will not be taking reservations but will be taking emergency type calls regarding the hotel, for example if I am in transit and cannot answer these queries.  However, try as hard as possible to get your confirmation number about one week before the meeting through the front desk at the hotel as this obviously is not the primary task of our hotel contact person and Jodi does not have immediate access to this information.  In other words she is really available only for emergency situations. 

Please do  things as I ask you to do them, specifically by calling my hotel line to reserve a room.  In the name of fairness to all and by contract with the hotel, please know that if you are staying in the hotel but are not in the block of rooms, either intentionally or unintentionally, you will be placed in the block and charged any difference in price if one exists.  The general manager of the hotel is very firm on this, he informed me in January at the Oral course that it will be enforced and it makes him angry at me when my guys don’t follow the instructions below.  Please don’t make him angry at me.  Let’s avoid this annoying and embarrassing situation for all of us.  There is too much to do for me to be distracted by this type of issue at the course so please don’t force me to get involved with something like this.  It is unpleasant and inevitably leads to hard feelings on all sides—you get angry, he is angry, everything gets unpleasant and distracting.  Let’s not go there.  FOLLOW THE INSTRUCTIONS SPECIFICALLY and PRECISELY BELOW.

I think it’s important however, that you have an actual confirmation number in hand before arriving at the hotel, for your peace of mind as well as for mine.  We don't often get this back from the hotel until it is too late to call everyone.  Therefore, please do the following:

1.  Leave the information exactly as requested at the bottom of this letter on my hotel information line as soon as you can so you can be placed into the block of rooms.  This is a secure line.  You can leave your credit card information.  Please do so.

2.  One week before the meeting, call the reservation desk in the hotel and ask for your confirmation number.

3.  If there is confusion, contact the hotel contact person noted in the paragraph above.

4.  If the hotel contact person, cannot help you or indicates a problem call me.  For this purpose, call 319-338-7800.  Do not call the main number.  This is how people get lost in the shuffle.  However, if we do not get back to you within 24-36 hours call 319-337-3700.

5.  THIS IS IMPORTANT;  Once you leave your credit card information with us and a reservation is made for you, the hotel will charge your credit card if your reservation is changed (for example, come in a day later) or cancelled (for example, switch to another meeting or do not come at all) unless you do it very carefully and precisely and keeping confirmation numbers, etc.  

Once you leave your hotel information it is very important that any changes in your plans are known to us (for purposes of planning the meeting) as well as the hotel itself for purposes of reservation changes.  It has never happened, but it is also possible that somehow your information could be mis-communicated by us to the hotel or entered improperly by them--yet another reason to review this information directly with the hotel.  In other words, about a week or two before the meeting you need to be interacting with the hotel on your confirmation number, etc., just as if I were not involved in this process, as if you had made the reservation yourself.  Specifically, hotels generally have 24-72 hour cancellation policies.  If these are not followed, sometimes they will charge the first nights room rate.  They do this because if they are in a sold-out condition, they figure such a cancellation costs them money.  If there are any questions about this situation, please call us.  I am trying to be as specific as possible on this point.  On one occasion in the past, a very nice person left all of her information but at the last minute changed her plans without calling the hotel.  The first nights room charge appeared on her credit card and she was upset.  We were able to get it overturned but not without stress.  Again, it is very important that you have a confirmation number and that you contact the hotel regarding confirmation as well as changes, just as you would in the situation of personal travel.  I hope this is clear.  Again, if not please call.

Now that you are an expert in hotels, let's turn to the reason you may need one--passing the MOCA-Re-Cert Boards with confidence and ease!  I can help you.  The goal of the course is to give you the critical edge to pass the exam with greater ease and confidence.  This is the MOCA-Re-Cert question database.  All programs are question and answer based but the content is different.  All programs cover the big territory you need for this exam and do so in an organized, systematic, and topical fashion.  The questions come from several good sources, and are Board-like in nature.  Most, but not all, of the group has been to at least one of the other programs.  This is not a requirement but I think is due to the fact that people like and benefit from the format.  Many have commented that the course provides valuable structure, much new information, and that the testing environment is useful on exam day.  Many have commented that the Written-MOCA courses really relaxed and mentally prepared them for the real examination.  

The meeting will take place over three days and will begin at 0830 on Friday, December 4 and end Sunday, December 6 at 1200.  We plan to have registration for those who have not settled-up with us on Thursday evening from 7-8 pm outside of the meeting room (check front desk or operator).  If you cannot make this and have not sent me a check or left me a credit card number on my machine, then we will register from 6:30-7:30 am on the first morning.  I would ask that as few people do this as possible since it chews up valuable time.  It is also slow and can be frustrating to you.  The line can be a long one.  I would really like to discourage this method of registration.  Can we try, as much as possible, to have registration completed before your arrival?  If you plan to use a credit card anyway, why not call it in and get settled-up so we don't have the time wasted, frustration, and confusion of registration the day of the meeting?  It makes things so much easier.  The front desk can direct you to the meeting room. 

As always, the course will be question and answer based—the most powerful method to cover the big territory needed.  The questions come from several sources and many are under United States copyright protection so I cannot let you keep your question books.  The laws (and my Chairman) mandate this.  The question books can never leave the exam room for any reason.  This must be understood and agreed upon before you come to the meeting.  I must be rigid on this point.  It seems like at every meeting one or two gentlemen (never a problem with a female Ranger on this score) cannot seem to get this straight.  The rules are fair and apply to everyone.  If you don't like or cannot live with the rules, please don't come to the meeting.

The course has an excellent history of helping people pass and has received excellent reviews.  You are not coming to the course for questions anyway.  You are coming to test yourself against questions, to review high quality answers, and to get into the critical testing mode.  

I’ve spent a great deal of time preparing a syllabus for the course with all of the answers carefully explained.  The content of these answers (and not the questions themselves) is very important.  It is far more important to learn and study all-around questions than to be obsessed with memorizing them.  Questions are only useful as a vehicle to identify weak areas and to review repetitive, crucial material.

Specifically, the exam will be administered on computer and the exam will be made up of single best and matching (R type questions) but not K type (multiple choice, multiple guess) questions.  For now, I’m going to get rid of some BUT NOT ALL K type questions from the course itself.   My reason for keeping some K type questions is  first and foremost while I am working to do this, I cannot snap my fingers and alter 4,000 questions; it just isn’t that easy.  Rather, it’s  a long and complicated process, upon which I work on one half hour each day, but it will take time.  Many believe I should K types as they keep the bar high and, in many cases, don’t force me to ruin an interesting and challenging question which may be of benefit to you; I also hate sometimes to ruin a good and challenging question, often making it too easy, to fit it into a single best format.  I desire, from a coaching standpoint and with your goal of ultimate success in mind, to have the bar a little higher at the course even if it means you don’t have as much of a warm and fuzzy a feeling during and after a test.  

So let’s agree and continue as we always have to, “Shoot above the mark to hit the mark.”  In this spirit, while I am working progressively to get rid of K type questions they will still be used to focus, review, and teach so some K types will still be used—this is the bottom line.  Ultimately, making our course exams harder than theirs in this respect is good, as well as proven.  

Some may be wondering about computers at the course.  We will not at this time take our exams on computers for cost and logistical reasons.  Even if we could manage costs I cannot imagine the nightmare of having a large group of people (or any size group for that matter), on the road, and in a facility not equipped to deal with it experience a large computer system failure.

The actual MOCA exam, as noted, is computerized and we’ll discuss logistics in detail at the course.  In short, you will be asked to answer 150 of 200 single best questions.  (After this year, ALL questions will need to be answered.)  You will not be rewarded for answering more, my understanding is that the computer will only score your first 150 responses.  

The test is more clinical than the Written, but is bound and governed by the key words they have released for the Recertification-MOCA exam—many of which strike hard at basic sciences, which many fear; many key words are clearly grounded in basic sciences.  Why is this important?  It’s important because I’ve given a lot of thought as to how best to coach you.  Should I go entirely with “clinical” questions, and ignore the basic science key words which are clearly there and which clearly are to guide us in our preparation?  I think, after much thought, this would be a mistake.  I think we should obviously test clinical scenarios but that it will behoove us, too, to test difficult, sometimes esoteric, but key word based topics.  

Another point we must agree upon in advance is that you will not get down or dispirited if you happen not to be scoring as you would like.  I intend to present some challenging material.  All is key word based, but it is challenging and you’ll need to bring both your thinking cap and your sense of humor, as well.  Remember our purpose:  to get launched for the exam, to do better on the exam, and to act as a team, you and I, to ultimately produce peak performance.  I need you to know that with all these goals in mind, you are shooting for about 50% correct.  

I further want to emphasize here and now that when I use the words “remembered question” at the course that I am referring to keywords which have been remembered with questions subsequently reconstructed from them.  In other words, I want to make it very clear to you that I have never and will never illegally or unethically subvert, undermine, or in other ways compromise the actual Board examination.  My attempt and your attempt to be totally legal, ethical, and moral is further underlined by not releasing nor otherwise compromising information copyrighted by the American Board of Anesthesiology.   In addition, I have never instigated, mastermind, or coordinated any systematic effort on the part of my students to compromise the actual examination.  At this particular time it is very important that these points be made and clearly understood and underlined.  

As an extension of this, obviously photographing material at the course is forbidden and as is systematic (and mindless) copying of questions, too.  Writing down an occasional question is acceptable, but not on a systematic or large scale.  

I look forward to a focused and memorable meeting.  I'll do my best and I know you will support me and cooperate with me.  Let's work hard together and get this exam behind you.  The difference between victory and defeat is indeed often a narrow one.  Let's push hard, with a relentless focus upon what we need to know.  Onward to Sweet Victory!

Niels F. Jensen, M.D.

Additional points and reiteration

1.  If you plan to come to the hotel and want to stay in the meeting please call 319-338-7800.  You don’t need to call if you don’t want to stay in the hotel.  During this call, please read and verbally communicate the information requested on the bottom of this form.

2.  If you have not paid for the course, please send me a check or have one ready at the meeting.  I strongly prefer a check at the meeting as Visa, Mastercard, and American Express don't have a thing to teach you about MOCA Board examination content or technique and don't deserve to paid like they do.  On the other hand, I realize emergencies occur and plastic is sometimes mandatory.  If so, so be it but I really would like to minimize this if possible. 

3.  Call the hotel operator when you check into the hotel and ask for the location of the meeting room.  Sometimes participants sit in their room or call my room after the meeting has started.  I obviously will not be in my room,  I'll be at the meeting, so call the hotel operator for this information.

4.  Make sure you understand when and where you are going.  Do not go to the wrong hotel!  The correct hotel for this meeting is contained in the first paragraph of this letter.  The usual "cutoff" time for making a hotel reservation is 3-4 weeks before the meeting so we need to have our rooming list in  before then. 

5.  Please let me know if you are having any problems at the course.  I can do something about them there.  I will try very hard to fix the problem!  If you let me know what is bothering you.  I can often fix it.  

!!!!!Ranger Report!!!!!
Hotel Information for those desiring to stay in the hotel:  Please call 319-338-7800 or register on-line 

at the bottom of the order page on www.boardprep.com.

If this is done online, it is NOT necessary to call the hotel line.

 Please call if you have not received an acknowledgement of reservation.
Name:




Meeting place and date of meeting:

(Please call me if you cannot come to the meeting or need to reschedule for another city):

Your telephone number including area code in case we have questions:

Are you planning on staying in the meeting hotel?

What is your arrival time?

What are the specific dates of check-in and check-out?

Do you require a smoking or non-smoking room, single or double?

What is your credit card number?  (I still desire a check, but hotels require this to hold a room.  If you cancel and let them know a day or so before arrival they will not charge you.)

#______________________________________exp date___________________

Call 319-338-7800 to report this information.  Speak slowly and clearly.  If the cut-off date for the hotel is passed, I cannot guarantee what room rate you will get or whether a room in the hotel will be available.  The usual cutoff date is three weeks before the meeting.  Please get this information back to me quickly.  Space is tight in the hotel at this time.  Please us call ASAP!

