MICROSOFT ACRONYMS

	3

3PI (1) 

Third Party Installer:
Third Party that installs MS product for a licensed OEM. 

3PI (2) 

Third Party Integrator:
Third Party that integrates MS product for a licensed OEM with a Reference Platform agreement. 

3PI (2) 

Third Party Integrator:
Third Party that integrates MS product for a licensed OEM. 

3PL 

Third Party Logistics Provider:
Refers to outsourced partner for freight forwarding, routing, and expediting. (e.g., Danzas-AEI, used by HW Ops). 

3PP 

Third Party Piece:
Component in Microsoft product, which is produced by other company. Third party pieces are represented on our BOMs by a Microsoft part number. 
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AATP 

Authorized Academic Training Partners 

ABC 

Activity Based Costing 

ABM 

Activity Based Management 

ACE 

Awareness Compliance Education 

ACL 

Access Control List 

ADC 

Application Design Consultant:
Similar to TAM, but please check above definition as this is one I have a hard time remembering 

AE 

Academic Edition:
Type of SKU intended for learning institutions. Price break, and sometimes adjusted product content apply to an AE SKU. AE SKUs are identified in MS Product via the "Academic" product distribution type. 

AIM 

APO Implementation Management Initiative:
WWOps Initiative headed by Justin Spelhaug with the mission of delivering a forecasting & planning system infrastructure that supports business processes that enable Microsoft to achieve a competitive advantage in costs and responsiveness. 
AMS 

Account Management Specialists 

AOC 

Americas Operations Center:
2/00 new name for NAOC/USOC. 

API 

Application Programming Interface 

APM 

Academical Program Manager 

APO 

Advanced Planning & Optimization:
Refers to the APO (Advanced Planning & Optimization) module of SAP 

APOC 

Asia Pacific Operations Center:
Microsoft Operations Pte, Ltd., Located in Singapore. Focuses mainly on MS product mfg for Japan, Singapore, China, and Hong Kong. 
APT 

Automated Price Tool 

AR 

Authorized Replicator:
Manufacturing site authorized by Microsoft to reproduce/replicate our products. ARs replicate product for Original Equipment Manufacturers (OEMS). 

ARK 

Authorized Replicator Kit:
Software bits for replication 

AROM 

AR Operations Manager 

ASC 

Authorized Support Center 

ATU

Account Team Unit

Field sales group made of Account Managers who sell to customer accounts

AUB

Microsoft All Up Business (AUB)

Microsoft’s new (2005 – 2006) messaging framework for the value proposition for customers of the Microsoft platform and our partner’s solutions. To answer the question: “Why Microsoft?”  The campaign was launched in March 2006 as the “People-Ready Business” campaign
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BAD 

Business Applications Division 

BDM 

Business Decision Maker 

BDM 

Business Development Manager 
An account or alliance manager that manages a partners

BED 

Business & Enterprise Division 

BG

Business Groups

The product business organizations which make up the 7 Microsoft Profit and Loss (P&L) businesses (Server and Tools, Windows Client, Office/Information Worker, Mobile and Embedded, Business Solutions, MSN, Home and Entertainment)

BI 

Business Intelligence 

BID 

Billed Item Database 

BIF 

Business Investment Funds 

BLD 

Business Learning & Development:
Group responsible for developing and providing training to the Worldwide Operating Groups (see also WWOG), which includes Worldwide Operations (see also WWOPS). See also http://wwops/pd and http://bldweb 

BMO

Business and Marketing Organization or Officer

The primary marketing organization within a Microsoft subsidiary (country)

BOF 

Beginning Of File 

BOM 

Bill of Materials:
Spec to build a unit of product. Outlines all content within a single product unit (SKU or end item). Defines each component by part number. 

BPG 

Business Productivity
BPR 

Business Process Review 

BSF 

Business Service Function 

BSG 

Business Solutions Group 

BTD 

Business Tools Division 

BTW 

By The Way 

BUIT 

Business Unit Information Technologies 
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CALS 

Client Access License (associated with a server product e.g. SQL Server)
CAM 

Client Account Manager 

CATM 

Corporate Account Technical Marketing Team 

CBT 

Computer Based Training:
Electronic method of taking a class. User may access training modules online, or use CBT CD. PIRS CBT courses are available from PIRS University at http://pirsuweb 

CC (1) 

Call Center 

CC (2) 

Customer Care 

CC (3) 

Cost Center 

CCG 

Consumer Commerce Group 

CCP 

Compliance Checking Program:
Checks for previous version installed, or (applicable) competitive version. Upgrade product will install over these. 

CCU 

Consumer Customer Unit 

CD 

Compact Disc:
Generally used synonymously with CDROM (see below). 

CDDG 

Content Development & Delivery Group 

CD-R 

Compact Disc Recordable:
CDs you can record to. Our release lab uses these to make copies. 

CD-ROM 

Compact Disk Read Only Memory:
Read-only CD. Example of a read-only CD is what you buy in the store (music, computer software, etc.), mostly referred to as "CD". 

CE 

Central Europe 

CFI 

Continuous Fiscal Improvement 

CGR 

Candidate Generation Recruiter 

CHP 

Pan Chinese (Hong Kong) 

CHS 

Simplified Chinese 

CHT 

Traditional Chinese 

CIM 

Common Information Model:
WMI, WBEM 

CMO 

Central Marketing Organization 

COA 

Certificate of Authenticity 

COB 

Close of Business:
e.g. 5 p.m. 

COGS 

Cost of Goods Sold 

COMBI 

Combination Software Release:
Two product types - full packaged product and upgrade – contained within one software release. 
CONFIG 

Configuration Group:
This group creates and manages SKUs and BOMs, and manages product life cycles. 

COO 

Country of Origin :
Where an item was manufactured. 

CPWEB 

Channel Partner Web 

CRC (1) 

Cyclical Redundancy Check :
A procedure used in checking for errors in data transmission. 

CRC (2) 

Camera Ready Copy:
Describes content ready to be turned into film, as a step in std print process. 

CRC (3) 

Custom Recovery CD:
CDs developed by OEMs to restore a PC to original ship condition. 

CRT 

Communication Routing Tool:
Tool used to communicate issues, resolve problems in manufacturing, and suggest improvements. CRT is used internally as well as by Microsoft’s supply base and customers. 

CSA

Competitive Sales Assistance

Telesales benefit for partners to assist them on competitive sales opportunities by providing support to help partners win. 

CSD 

Customer Support Disk, Supplemental Parts 

CSF 

Critical Sucess Factor(s):
Used to determine elements of an effort that will determine it is successful 

CSG 

Contingent Staffing Group 

CSS 

Customer Service & Support Group -or- Cascading Style Sheets 

CTEC 

Certified Technical Education Center 

CUP 

Competitive Upgrade Advantage 
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DAAP 

Direct Access Action Pack 

DAD 

Desktop Applications Division :
Now known as BPG 

DAM 

Distribution Account Manager 

DB 

Database 

DBCC 

Database Consistency Check 

DBMS 

Database Management System 

DC 

Distribution Center 

DCOM 

Distributed Componet Object Model 

DCR 

Design Change Request 

DDK 

Driver Development Kit 

DEV 

Developer Division 

DFM 

Design for Manufacturability 

DISTI 

Abbreviation of Distributor:
Distributors buy product from Microsoft and sell to resellers. 

DL 

Distribution List 

DLL 

Dynamic Link Library 

DMD 

Digital Media Division 

DNS 

Digital Nervous System 

DOS 

disk operating system:
need we explain? This one's for newbies, and old people with poor memories. :-) 

DPPM 

Defective parts per million 

DRP 

Distribution Requirements Planning:
vs. MRP, Mfg Requirements Planning 

DSNW 

Data Services NorthWest:
Print vendor for LATAM and parts of NA 

DSP 

Distribution Service Partner:
OEM 

DTS 

Data Transformation Services - SQL Server:
Data Transformation Services is a set of graphical tools and programmable objects that lets you extract, transform, and consolidate data from disparate sources into single or multiple destinations. 

DTV 

Distribution Turnkey Vendor:
Distributes Microsoft product following a distribution turnkey vendor model. Generally, DTVs transport product from Manufacturing Turnkey Vendors (MTVs) to Distributors (Distis). 

DVD 

Digital Video Disc (Digital Versatile Disc):
Mutilayer CD that holds a large amount of information. DVD discs come in varying capacities, with the basic type/capacity being called "DVD5". A DVD5 is a single sided, single layer disc with a capacity roughly equal to 7 std CDs. 
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E2E 

Edge-to-Edge Hologram 

EA (1) 

Enterprise Agreement(s) 

EA (2) 

East Asia:
Use East Asia in place of FarEast 

ECA 

Employee Cardkey Agreement:
All contingent staff must sign this document before having access to the network and Microsoft buildings. 

eCBS 

eCommerce Business Solutions 

ECN 

Engineering Change Notification:
Formal change document and process in effect after BOMs baseline; also applies to any change of current PEM spec. 
ECR 

Engineering Change Request :
Request to initiate ECN. 
EDI 

Electronic Data Interchange 

EDT 

Electronic Delivery Tool 

EDU 

Education 

EE (1) 

Eastern Europe 

EE (2) 

Enterprise Edition:
Windows NT EE, SQl Server EE, Exchange EE,… 

EH 

European Headquarters:
A Microsoft Division located in Dublin, Ireland. Produces Microsoft products in many different languages. 

EHQ 

European Headquarters:
Same as EH. 
EI 

end item:
See also SKU 

EMEA 

Europe, Middle East and Africa 

EMOLP 

Electronic MOLP 

EOB 

End of Business 

EOC 

European Operations Centre:
Microsoft Operations in Dublin, Ireland. 

EOL 

End of Life :
product 

EPDC 

European Product Development Centre:
Current name for Microsoft Ireland. (See also WPGI). 

EPG 

Microsoft Enterprise & Partner Group:
Microsoft Enterprise & Partner Group - former 

EPM 

Enterprise Program Manager 

EPS 

Earnings Per Share:
Name chosen for the Project EPS because profit improvements will directly impact our earnings, and ultimately our stock price. 
ERP 

Enterprise Ressource Planning 

ESA 

Enterprise Software Advisor 

ESC 

Enterprise Strategy Consultant 

ESD 

Electronic Software Distribution:
Also known as ESF - electronic software fulfillment 

ESF 

Electronic Software Fulfillment:
Also known as ESD - electronic software distribution 

ESG 

Embedded System Group 

ESL 

End User Subscription License :
New licensing model that will be offered with Office 10. 

ETR 

Estimated Time to Resolution:
Current Mail Sever Status 

EU 

End User :
Microsoft Customer. Final destination of the product. 

EULA 

End User License Agreement:
A type of license agreement, which accompanies a Microsoft product for sale. 
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FA (1) 

First Article:
First product off the mfg line. Subject to FA PIRS process. 

FA (2) 

Fixed Assets 

FAI 

First Article Inspection:
Action of inspection, a step in the First Article Process. 

FAQ 

Frequently Asked Questions:
FAQ section is often part of instructional materials. Commonly a list comprised of questions and answers. 

FE 

Far East:
Within MS, FE generally includes, China, (Hong Kong,) Japan, Taiwan, Korea, Thailand, Vietnam. Also, please mention that "East Asia" is the politically correct term for these countries. 

FIFO 

First In First Out 

Fill Rate 

Ability to fill customer order with MS inventory 

FLA 

Final License Agreement 

FOF 

Film Order Form:
Used to order film for released print components (artwork) of Microsoft products. For this purpose, a file with the extension .fof can be found in the .zip file for the released component. 
FPO 

For Position Only:
A type of place holder used to indicate position of element in artwork. 

FPP 

Full Packaged Product:
Full price product SKU; also referred to as "retail". 

FTE 

Full Time Equivalent 
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G/L 

General Ledger 

GAM 

Global Account Management 

GBM 

Global Business Manager:
Inidvidual who manages overall commercial relationship with a Microsoft Global Account 

GC&K 

Greater China and Korea 

GL 

General Ledger 

GM 

General Manager 

GOLP 

Government Open Licensing Program 

GPS 

Geopolitical Sensitivity 

GRUPO 

new print vendor for Venezuela 

GTM

Go To Market

Marketing Campaigns
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HCL 

Hardware Compatibility List 

HCT 

Hardware Compatibility Test 

HF 

Hot Fix:
A sever bug that gets fixed and is implemented in production code without being tested in QA. 

HHPC 

Hand Held Personal Computer 

HOPS 

Hardware Operations Group 

HRD 

Home and Retail Division 
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ICON 

Intercontinental (formally South Pacific and Americas)

IDG 

Interactive Device Group:
HOPS 

IDW 

Internal Developer Workstation 

IE 

Internet Explorer 

IEEE 

Institute of Electrical and Electronics Engineers, Inc. 

IMG (1) 

Information Management Group:
Group within WWOps Strategic Services that develops tools and intranet sites for the rest of WWOps 

IMG (2) 

Interactive Media Group:
Previous name for MS Hardware Group. See also HOPS. 

IMHO 

In My Humble Opinion:
Frequently used in emails. 

IOD 

Install on demand:
Term used for installing Darwin based components. 

IOI

Infrastructure Optimization Initiative

Leveraging Gartner’s Infrastructure Maturity Model, this initiative allows for sales teams to profile their customers and help move them Basic, to Stardardized, to Rationalized to Dynamic

IPC 

Print vendor for APOC 

IPM 

International Product Marketer:
Microsoft product sales person. Has responsibility for international sales/SKUs, and sits in the Product Group. 
IPQ 

Initial Purchase Quantity 

IRR 

Internal rate of return 

ISA 

Internet Security and Acceleration 

ISC 

India Sub-Contenent 

ISV 

Independent Software Vendor 

ITG 

Information Technology Group 

IUI 

Integrated User Interface 

IVR 

Item-Vendor Relationship:
A code in the Operations database that supports vendor management. IVR codes help determine where products are built. 
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JAD 

Joint Application Development 

JAN 

Japanese Article Number:
Equivalent to U.S. UPC. 
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KK 

Japan 

KPI 

Key Performance Indicators 

KW 

Knowledge Worker 


Back to Top

 

L

LAMP 

Linux Apache MySQL Php:
Refers to the popular open source combination for web applications. 

LAMPS 

Linux Apache MySQL Php SSL:
Refers to the popular open source combination for web applications. The open source world is now also calling this LAMPS. the “S” standing for SSL since the RSA patent fell into the public domain. 

LAR 

Large Account Reseller 

LATAM 

Latin America 

LCA 

Legal and Corporate Affairs:
LCA is involved with legal aspects of licensing process; identifies/analyzes legal risk in business and distribution model changes; and provides guidance to mitigate legal risk. 

LCM 

Life Cycle Management:
Group within PIRS that manages end item SKUs and their life cycles. 

LCS 

Life Cycle Status:
The current state of a SKU or set of SKUs, such as "active and orderable". 

LEPD 

Learning, Entertainment & Productivity Division:
Former name for HRD. See also HOPS 

LIFO 

Last In First Out 

LIR 

License Information Repository 

LKV 

License Key Verification:
now ORW - Online Registration Wizard 

LOB 

Line of Business 

LPM 

Localization Product Manager:
Person in a product group focusing on localized (non-US) languages. 
LTV 

Logistics Turnkey Vendor 

LVM 

Low volume manufacturing 

LVP 

License Verification Program/Process 
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MARCOM 

Marketing Communications:
Group within some product groups, responsible for creating concept art – original artwork – related to product development. 
MBR 

Monthly Business Review 

MCIS 

Microsoft Commerical Internet System 

MCP 

Microsoft Certified Professional:
A program offered by Microsoft. 
MCR 

Formerly the acronym for MS Customer 

MCS 

Microsoft Consulting Services 

MCSP 

Microsoft Certified Solution Providers:
Former name of partner program offered by Microsoft.  Now called Microsoft Certified Partner Program 
MCSE 

Microsoft Certified Systems Engineer 

MDF 

Marketing Development Funds 

MELP 

Microsoft Enterprise License Pack 

MENA 

Middle East and North Africa 

MERT 

Microsoft End-user Reporting Tool 

MFC 

Microsoft Foundation Classes 

MGB 

Microsoft Global Briefing 

MGS 

Microsoft Global Summit 

MILS 

MS International Language Services 

MIME 

Messaging Internet Mail Exchange 

MIOL 

Microsoft Ireland Operations Limited 

MLF 

Microsoft Licensing Fulfillment 

MLO 

Microsoft Licensing Online 

MLP 

Microsoft License Pack 

MMI 

Modus Media Inc:
Fulfillment vendorand print vendor for Europe 

MOET (1) 

Microsoft Online Entry Tool 

MOET (2) 

Microsoft Order Entry Tool 

MOLP 

Microsoft Open License Pack/Program 

MOM 

Microsoft Operations Manager:
Distributed management application for Windows 

MOO 

MSLI OEM Online 

MORG 

Medium Organization 

MOVE 

MS Order Validation Engine 

MS 

Microsoft Corporation:
"The Software Giant". 
MSA

Microsoft System Architecture

MSA 

Master Service Agreement 

MSAA 

Microsoft Active Accessibility 

MSC 

MS Customer 

MSCR 

Microsoft Customer Reports 

MSDAA 

Microsoft Direct Access Austria 

MSE 

Microsoft Service Enterprise:
An internal tool used to track service requests (SRs) and provide customer service to internal and external customers. 

MSF 

Microsoft Solutions Framework 

MSFC 

Microsoft Fulfilment Center 

MSIB

Microsoft Solution for Internet Business

MSJ 

Microsoft System Journal 

MSKK 

Microsoft Kaki (Buhin) Kaisha :
Microsoft Pte. Ltd. Japan. 

MSL 

MSLicense 

MSLI 

Microsoft Licensing, Inc.:
This is Microsoft's Volume Licensing Operations center based in Reno, NV. Deals with software licenses, for ex. Open and Select. 

MSMQ 

Microsoft Message Queue Server 

MSN 

Microsoft Network 

MSO 

Microsoft Service Offerings 

MSOS 

Management, Supportability & Online Services:
Group in the Windows Division responsible for distributed management solutions for Windows 

MSP (1) 

Microsoft Solution Provider 

MSP (2) 

MS Product 

MSPP

Microsoft Partner Program

The program for Microsoft partners which provides sales, marketing and technical support for Microsoft partners.

MSSE

Microsoft Solution for Supplier Enablement

MSW 

Microsoft Web or Microsoft at Work:
Main Intranet Portal for Microsoft 

MTB 

Microsoft Technical Briefing 

MTS 

Microsoft Transaction Server 

MTV 

Manufacturing Turnkey Vendor:
Manufactures Microsoft product following turnkey mfg model. Generally, the MTV purchases and inventories raw materials, and completes build and ship of Microsoft product based on a Microsoft planning and order process. 
MUI 

multilingual user interfaces:
Interface for Multilanguage Packs enable companies to create a single custom installation that works for every language included with the Pack. Before installing any of the Multilanguage Packs, the English version of the product must first be installed. 
MVLP 

Microsoft Variable License Pack 

MYR 

Mid-Year Review 
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NDA 

Non-Disclosure Agreement:
Section of a contract that requires all parties to keep specific information confidential 

NFD 

Not For Distribution:
A type of promotional product offering. 

NFR 

Not For Resale:
Product used as promotional sample. Not directly revenue producing. Recognized in Operations database by its product distribution type. 

NGSC 

Next Generation Supply Chain:
FPP supply chain reengineering project, let by Maren Bocinsky that resulted from the merger of EOC’s ReGuinness and America’s Demand Chain Project 
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OA 

Office Administrator 

OAK 

OEM Adaptation Kit 

OBI (1) 

OEM Business Internet 

OBI (2) 

Open Buying on the Internet 

OBS 

Operational Business Systems :
Internal Technical (IT) dept. in MS Operations Division. 

ODK 

OEM Distribution Kit 

OEI 

OEM End Item 

OEM 

Original Equipment Manufacturer:
Microsoft products are sold/installed before point of resale. 
OHI 

Organizational Health Index 

OLA 

Open License Agreement 

OLC 

OEM Licensable 

OLE 

Object Linking and Embedding 

OM 

Order Management 

OMG 

Operations Management Group:
MSOS 

OOBE 

Out Of Box Experience:
The experience of setting up and using a new computer or software package. 

OOF 

Out of Office 

OPK (1) 

OEM Pre-Installation Kit 

OPK (2) 

Open Product Key:
Formerly SPK 

OPM 

Operations Product Manager:
OPMs work in the Product Operations group, a functional group within PIRS. OPMs are the interface between the Product Groups and PIRS (Operations/Mfg). 

ORCA 

Operations Repair Conduit Application:
ORCA system is to provide an interface between Microsoft Xbox Supply Chain Management System (SST), the SCVs, Microsoft’s Call Center system (CSS), and Microsoft’s Order Management System (OM) 

ORW 

Online Registration Wizard:
Was LKV - License Key Verification 

OSL 

Open Subscription License 


Back to Top

 

P

P&L 

Profit and Loss Center 

P3 

Preferred Partner Program:
The partners that MS prefer (recommend) to end customers, for their S/W purchase 

PAC

Partner Advisory Council

Partner Advisory Councils cover solutions areas (e.g. Business Intelligences, BPI, Infrastructure, Security, etc) and sales and marketing areas (e.g. Enterprise Marketing).  The councils provide the opportuniy for Microsoft to present strategy and gain feedback from partners on a given area. These councils meet 3 times a year

PAM

Partner Account Manager

Primary person at Microsoft that manages partners at a district, country or region level

PAW 

Product Activation Wizard:
Product Activation Wizard, which is a new anti-piracy feature. 

PDM 

Product Data Manager:
Tool used to structure BOMs. 
PDP 

Personal Development Plan:
The personal development plan provides you with the opportunity to formulate your development activities to align with your overall career goals. 

PDT 

Product Definition Tool:
Used to create, view and maintain product categories, end items (SKUs), bundle relationships and allocations, UPC and JAN code creation, and base pricing for end items. 

PE 

Permanent establishment 

PEM 

Packaging Engineering Management:
PIRS group responsible for product packaging specifications, spec development and implementation. 

PF 

Public Folder 

PG 

Product Group 

PI 

Product Information group:
PIRS group responsible for configuration and maintenance of BOMs, and for providing and managing SKUs. 

PIC 

Product Information Coordinators :
Redmond PIRS group (within PI), responsible for providing and managing SKUs. 
PID 

Product Identification:
Used to combat piracy. A number, or combination of numbers and alphas, required for input at software installation and product registration. Ex: on std product you will see PID number on a gold label attached to media pkg. 
PIPC 

Pre-Installed PC:
In Japanese market, OEMs pay Microsoft to pre-install some of our most popular products (e.g. Word, Excel) on PCs. 

PIRS 

Product Information and Release Services:
Group within Microsoft Operations, which provides the interface between MS product groups and Operations. PIRS receives software code and all designed components from the product groups, and turns them into buildable and billable product for manufacturing 

PIRSU 

Product Information Release Services University:
Provides strategic educational programs, online information and resources for employees releasing products worldwide 

Plan Date 

Balance of other items ready:
print, box, etc. 

PM 

Project Manager, Product Manager, Program Manager 

PM (1) 

Product Marketer or Product Marketing Manager:
Person in a product group responsible for sales of a Microsoft product. 
PM (2) 

Program Manager:
Person in a product group responsible for managing code/content development of a Microsoft product. 
PM (3) 

Project Manager:
Manages projects. 

PMCT 

Product Management Configuration Tool:
Product Management Configuration Tool (scheduled for implementation August 2000). A tool that allows users to create components and Bills of Material, and to maintain related attributes. PMCT will also facilitate Event Tracking (the tracking of End Items 
PMM 

Product Marketing Manager :
Used in The PRC (mainland China), to distinguish PMM from PM (Program Manager). 

PMOLP 

Print MOLP 

PN 

Part Number:
All components in Microsoft products are assigned a part number. A part number uniquely identifies a part. 

PO 

Purchase Order 

POP 

Point of Purchase 

POS 

Point of Sale 

PPC 

Pocket Personal Computer 

PPIM 

Pricing & Product Information Management:
APOC Launch Pad team. 

PPS 

Print Production Specialist :
Manages print and print vendor relations within the product group related to product releases. 

PRC 

Peoples’ Republic of China 

PRS 

Product Release Services:
Group within PIRS responsible for receiving, processing, and releasing software code and print components for manufacture. 

PSC 

Partner Strategy Consultant 

PSR 

Personnel Status Record 

PTU

Partner Team Unit

Field organization that manages partners in the Enterprise Customer Segment.  Partner Account Manager (PAMs) are in the PTUs

PUP 

Product Upgrade 

PUR (1) 

Product Upgrade Advantage 

PUR (2) 

Product Usage Rights 

PV 

Product Viewer:
Tool to view product detail. 
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QA 

Quality Assurance:
Process to assure quality of product/part of product. QA procedures are, for example, used by the release lab on all incoming and outgoing materials. 

QBR 

Quarterly Business Review 

QFE 

Quick Fix Engineering:
A sever bug that has been fixed and before implementing the fix in the production code it gets tested by QA. 
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RA 

Return Authorization  

RAMP 

Readiness Asset Matrix Project 

RDP 

Rapid Deployment Program 

RFP 

Request for Proposal 

RMA (1) 

Return Memo Authorization 

RMA (2) 

Return Merchandise Authorization 

ROC 

Regional Operating Center 

ROI 

Return on Investment 

ROM 

Rough Order of Magnitude 

ROM 

Regional Office Manager 

ROM 

Read Only Memory 

ROPS 

Retail Operations Specialist 

ROW 

Rest of World:
People outside of our little universe that is (insert your location here) 

RSM 

Release Services Manager:
PIRS tool to manage parts for production, from planning stage of product to end of end item lifecycle (includes for ex. BOMs, SKUs; handing off artwork and software from product groups, PRS lab work for QA, release to mfg, delivery of released components, 

RTM 

Release to Manufacturing :
Usually defined as “RTM date”. The date on which bits are released for manufacturing. 

RTW 

Release To Web:
A type of product release specifically for the web. 
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SAL 

Server Access License:
As opposed to 'Client Access License' 

SAM 

Supply Account Manager 

SAP 

Systems and Applications Processing 

SDK 

Software Developers Kit 

SE 

System Engineer:
Job role. 

SEA 

Southeast Asia 

SIG 

Special Interest Group 

SKU 

Stock Keeping Unit :
A SKU identifies a type of product, such as FPP, NFR, AE, etc. Every unit of MS product is assigned a SKU. 

SLA 

Service Level Agreement 

SMB 

Small & Medium Business 

SME 

Small and Medium Enterprises 

SME 

Subject Matter Expert 

SMS&P

Small and Midmarket Solutions and Partners

Microsoft organization that is focused on selling to the small and midmarket customer segments and supporting partners via the Microsoft Partner Program
SNAFU 

Situation Normal, All Fouled Up 

SOAP 

Simple Object Access Protocol:
SOAP uses XML packets to allow remote invocation of object methods with any operating system (Windows 2000, Unix, Mainframe), any programming language (VB, C++, perl, Java) and any object type (COM, CORBA, EJB) 

SOP 

Strategic Outsource Provider 

SP (1) 

Service Pack:
Used to update existing software. 
SP (2) 

SQL Server Stored Procedure 

SPAG 

Special Agreements. Licensing 

SPAM 

SalesOrg, Plants And Materials 

SPEC 

Specification:
Used to describe, in specific detail, how something should be manufactured or created. Microsoft Engineering Specs include specifications for all areas related to manufacturing our products. 

SPK 

Secure Product Key:
Renamed to OPK 

SPOC 

Single point of contact 

SPR 

South Pacific Region 

SPS 

SharePoint Portal Service 

SQL 

Structured Query Language 

SR 

Service Request:
An assigned log via MSE (Microsoft Service Enterprise) used to provide service to either an internal or external customer. MSE is used to track issues and workflow. 

STS 

SharePoint Team Services 

STU

Specialists Team Unit

Sales specialists that are focused on solutions areas (e.g. Information Worker, Application Platform, Infrastructure, etc.) and support the account teams and partners on specific opportunities.  An overlay sales force
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TAM 

Technical Account Manager 

TAOS 

The Advancement of Operations SAP 

TBD (1) 

To Be Decided 

TBD (2) 

To Be Determined 

TBH 

To Be Hired 

TLA 

Three Letter Acronym 

TLA (1) 

Temporary License Agreement 

TLA (2) 

Three Letter Acronym 

TOC 

Table of Contents:
List of topics in a body of work. Usually appears immediately after the title page of a book. 
TRB 

Tactical Review Board 

TSP 

Technology Solutions Professional:
Community made up of TS (Technology Specialists) and SE (Systems Engineers) worldwide. 
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UA (1) 

Upgrade Advantage 

UA (2) 

User Assistance :
Group within the product group responsible for developing materials to assist the end user in using/learning a software product. For ex: manuals, help, and other texts and references related to specific product releases – for print and online production. 
UAT 

User Acceptance Testing:
Testing of a new release by group of perceived users. 

UE 

User Education :
See above UA. UE is the original acronym for same group. It is still in use in some areas. 

UI 

User Interface 

UPC 

Universal Product Code:
A worldwide product tracking system that assigns a unique product code at the end item level. 
UPG 

Upgrade:
A type of SKU for a unit of product intended to upgrade existing software, or install over competitive version. 
URT 

Universal RunTime 

USFL 

Indianapolis warehouse for MS 

USOC 

United States Operations Center:
Located in Redmond and/or Issaquah, WA. U.S.A. 
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VAM 

Vendor Account Manager:
Acts as mfg liaison between MS and manufacturer. Manages product communication with MTVs – all issues regarding release/build/ship/maintain. 

VLO 

Volume Licensing Operations:
Manages the Select and OPEN License business. 

VUP 

Version Upgrade 
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W

WBEM 

Web-Based Enterprise Management:
An industry initiative to develop a standard technology for accessing management information in an enterprise environment. 

WBT 

Windows Based Terminal 

WMI 

Windows Mangement Instrumentation:
Microsoft implementation of WBEM 

WOG 

Worldwide Operating Groups 

WOW 

Worldwide Operating Groups Web 

WPGI 

Worldwide Products Group Ireland :
Former name for Microsoft Ireland. (See also EPDC). 

WW 

Worldwide:
Applies to Microsoft business in all geographies. 
WWF 

World Wide Fulfilment :
Program for fulfilling disk and doc sets for Select and Open customers. 

WWOps 

Worldwide Operations 

WWS 

Worldwide Services OR Worldwide Sales 
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Z

ZAW 

Zero Administration for Windows 




