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	Merchant Satisfaction Survey 2018

	Merchant ID 
	     
	
	

	Contact Person
	     
	
	

	
	
	
	
	
	

	
	Strongly

Dissatisfied
	Dissatisfied


	Neutral


	Satisfied


	Strongly

Satisfied

	Pre Sales Services: Account Servicing

	Attitude / Quality of Salesman
	
	
	
	
	

	Presentation Skills
	
	
	
	
	

	Professionalism
	
	
	
	
	

	Friendliness
	
	
	
	
	

	Reliability
	
	
	
	
	

	Account Set-up / Registration Procedure and Workflow
	
	
	
	
	

	Payment Method and Currency Availability
	
	
	
	
	

	Value for Money
	
	
	
	
	

	Promotion Channel, for example, PayDollar can be easily searched online and advertisements can be read in magazines 
	
	
	
	
	

	After Sales Services: Merchant Service Support  

	Account Maintenance 
	
	
	
	
	

	Payment Settlement
	
	
	
	
	

	Refund and Chargeback Processing 
	
	
	
	
	

	Technical Support 
	
	
	
	
	

	Enquiry Handling by Hotline / Email 
	
	
	
	
	

	Response Time 
	
	
	
	
	

	Response Satisfaction Index 
	
	
	
	
	

	Professionalism
	
	
	
	
	

	PayDollar System Performance 

	Processing Functionalities 
	
	
	
	
	

	Reporting Functionalities 
	
	
	
	
	

	Security-related Functionalities 
	
	
	
	
	

	Transaction Processing Performance 
	
	
	
	
	

	System Reliability 
	
	
	
	
	

	User-friendliness 
	
	
	
	
	

	Installment Payment 
	
	
	
	
	

	Member Payment / Tokenization 
	
	
	
	
	

	Customized Payment Page 
	
	
	
	
	

	SchedulePay / Recurring
	
	
	
	
	

	Card Promotion Discount
	
	
	
	
	

	Direct Payment Link 
	
	
	
	
	

	QR Pay
	
	
	
	
	

	Overall Satisfaction 
	
	
	
	
	


	Accessible to Online Payment Service Information

	 PayDollar Website                             Online Search Engine                 Sales Kit                               

	 Exhibitions and Seminars                  Reseller / Friend                          Magazine 

	 Others, please specify:       

	3 Major Factors for Choosing PayDollar (Please select up to three out of the followings) 

	
	Multi-language interface, e.g. English, Traditional / Simplified Chinese, Japanese, Korean, Thai, etc.

	
	Comprehensive Payment Choices, e.g. Visa, MasterCard, American Express, JCB, China UnionPay, PPS, Alipay, WeChat, etc.

	
	Reliability 

	
	Referred by Reseller / Friend 

	
	Reasonable Price

	
	Security-related Functionalities and Fraud Controls

	
	Dedicated Quality Merchant Service and Support

	
	Major Online Payment Service Provider in Asia 

	
	Reporting and Processing Functionalities

	
	Ease of Integration

	
	Others, please specify      

	Other Interested Product & Service or Valued Added Services 

	  Visa / MasterCard
	  UPI  
	  RuPay  
	  Cash Card

	 Member Payment / Tokenization
	 Installment Payment 
	 QR Pay

	 Customized Hosted Payment Page
	 SchedulePay / Recurring
	

	 Card Promotion Discount 
	 Direct Payment Link
	

	      Others, please specify: 

	Other Suggestions 

	     




We appreciate your valuable opinion. Thank you! 
Please return this questionnaire to us by emailing to: survey@asiapay.com on or before July 27, 2018
	Remarks

	

	Installment Payment Plan

	Supports the business with more flexible payment terms & payment options to enhance the sales of high value products

	Member Payment / Tokenization

	Express payment checkout with member authentication and credit card tokenization without the tedious process of entering their payment data every time they make an online purchase

	Customized Payment Page

	Customized and hosted payment page at gateway. It allows company's Logo to appear in the payment page

	SchedulePay/ Recurring

	Provides Automatic Payment facilities for recurring payments and subscription fees collection

	Card Promotion Discount

	Allow merchants and Banks to define their own promotional campaigns to their customers. Setting discounts to designated credit cards

	Direct Payment Link


	Payment link can be generated according to the details entered by merchants in Merchant Administration Tools. Send the link to a customer, when customer clicks on the link he/she can pay via our payment page.


	QR Pay

	A recent payment feature of payment gateway in which the Direct Payment Link has been upgraded. Merchant can generate QR (Quick Response) code which they can send to their customer to expedite payments via mobile devices.
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