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Overview
Credit card payments are a distinct type of DBC cash receipt that deserves special attention.  Unlike most other DBC payments, credit card transactions are processed one day, but do not reach the bank until several days later.  Also, the transaction processing amount is not necessarily the amount that eventually hits the bank account.  To make matters more complicated, some credit card payments are deposited as a single payment while others might be grouped together into a “combined” deposit (credit) in the bank account.

These observations make credit card payments significantly more complicated to process than other customer payments.  The problems arise because the customer gets credit for making a payment on the credit card payment processing date, but the payment cannot be recognized for cash receipting purposes until the date and amount are known with certainty (i.e., when the cash is recorded as a credit in the bank account).

To process cash receipts for customer payments made by credit card:

Customer Credit Card Payment – Cash Verification Process.  Essentially, you should not record in the computer any customer payment by credit card until after the “Cash Verification” process.  The “limited” exception to that rule is if you need to print an OTC cash receipt for the customer if the credit card payment is processed over the counter.
Customer Credit Card Payment processed Over the Counter.  In this case, you would make an OTC cash receipt entry and check the checkbox “Credit Card Payment – Print Receipt Only.”  Save the office copy of the cash receipt for use in the “Cash Verification” process.
Customer Credit Card Payment processed online.  In this case, an OTC entry is not required.  But you will be notified, usually by email, that a customer credit card payment has been initiated.  Save the notification for use in the “Cash Verification” process.
Check bank account daily for credit card payment(s) deposit.  You should check your bank account daily for possible credit card deposit entries.  When you see a new such deposit, you should proceed with the Cash Verification process:

· First, determine the identity of the customer payment(s) included in the deposit.

· Second, match the customer payment(s) in the deposit to the credit card payment verification documents (e.g., OTC cash receipts, email notifications, etc.) that are pending.

· Third, make an OTC cash receipt entry for each credit card payment that was matched.  Be sure to use the bank deposit date as the customer payment date in NA.  Also, note that each of these entries would be the equivalent of a direct bank credit (DBC).

At this point the customer payment resembles an otherwise ordinary, or normal cash receipt.
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