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	Core Part 1.1    Consumer Choice


	Timing: 20 indicative hours

	Focus: Students learn how to identify, research and evaluate options when making decisions related to solving those problems and issues 

            that confront consumers.



	Syllabus outcomes

A student:

5.1    applies consumer, financial, business, legal and   employment concepts and terminology in a variety of contexts

5.2    analyses the rights and responsibilities of individuals in a range of consumer, financial, business, legal and  employment contexts

5.3    examines the role of law in society

5.4    analyses key factors affecting commercial and legal decisions

5.5    evaluates options for solving commercial and legal problems and issues

5.6    monitors and modifies the implementation of plans designed to solve commercial and legal problems and issues

5.7    researches and assesses commercial and legal information using a variety of sources

5.8    explains commercial and legal information using a variety of forms

5.9    works independently and collaboratively to meet individual and collective goals within specified timelines.



	Resources: New Concepts in Commerce, Chapman & Freak: John Wiley




Core Topic 1.1
Consumer Choice


	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Commerce and choice 

· decisions affecting the quality of our lives

- consumer, financial 

  business,  

  employment, legal

- environmental

(Spread 1.1)


	· investigate the scope of Commerce and choice

· identify and classify examples of different types of commercial and legal decisions that people make on a daily basis

· recognise the consequences of commercial and legal decisions on the quality of our lives and the environment


	-   Discuss the role of consumers in today’s commercial world.

-   Students to provide their own definition of the term ‘consumer’. Develop 

    a class definition.

-   Brainstorm some important commercial choices consumers have to make.

-   List the three questions consumers should consider before making a purchase (p5.)

-   Explain why consumers cannot satisfy all their wants.

-   Group work. Design a pamphlet aimed at 15-year-old students explaining the importance of making wise consumer decisions.

-   Class discussion. ‘Is it possible people can learn how to make wise consumer decisions?’

-   Complete ‘Skillbooster’ (p5). Discuss the trend shown in these statistics.

-   Create a mind map showing the main financial, business, employment and legal decisions made by consumers

-  Group work. Discuss how advertising may influence consumer decisions. 

-  Create a collage showing items that can be recycled.


Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Consumer decisions

· comparison shopping

- types of goods and

  services

- different brands 

   and products

- choosing what to 

   buy

(Spread 1.2)


	· research consumer information from a variety of sources that may include the internet, advertising material, specialist magazines and comparison shopping surveys

· select and apply appropriate criteria to rank alternative purchasing options

· research and report on comparison shopping processes and decisions using word processing applications

· explain the factors influencing decisions to buy locally, regionally, interstate or globally, retail or wholesale or on the internet


	-   Explain the term ‘comparison shopping’.

-   Examine the pictures on page 8 and list the different ways to compare 

    products and prices.

-   Brainstorm the main advantages of comparison shopping.

-   Discuss the ‘Ten rules for comparison shopping’ (p9).

-   Group work. Undertake comparison shopping research to determine the best 

     value for a selection of products.

-   Recount stories of impulse buying.  

-   Explain, by drawing a comic strip or cartoon, what is meant by impulse

     buying.

-   Use a word processing application write a short story, poem or rap song  

     highlighting the problems created  when consumers purchase on impulse.

-   Brand survey using a catalogue. Compare the prices for DVD players. 

    Discuss the relationship brand name and price. 

-   Students to prepare their own case study based on personal experiences.  




Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Consumer decisions (cont.)

· choosing where to buy

- range of locations   

  and sources

- types of retail

  outlets

- internet purchasing

  and mail order

            - locally, interstate,

              globally     

(Spread 1.3)
	
	-   Examine the diagram on page 10. Create a table showing the:

    (i)  sources that consumers can access to purchase products

    (ii) names of real-life examples of each type of retail store and non-store

          retailer.  

-   Conduct a survey of class members to determine how often they visit each 

    of the different types of retail stores. Rank the different purchasing options

    from most to least frequently visited.

-   Draw a flow diagram showing the relationship between a manufacturer,

     a wholesaler, a retailer and a consumer.

-   Explain why it is sometimes cheaper to buy from a manufacturer or

     wholesaler than a retailer.

-   Brainstorm the advantages and disadvantages of buying on the Internet.

-   Debate the following statement” ‘Home shopping via the television or the

    Internet makes it more difficult to be a wise consumer’.

-   Examine the photo of a regional shopping centre shown on page 12. List the

    advantages and disadvantages of shopping at such a centre.

-   Internet activity. Access an Internet shopping site. Evaluate the site’s:

    (i) ease of navigation

    (ii) the consumer guarantee

    (iii) credit card security measures and refund policy.




Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Consumer decisions (cont.)

· key factors affecting consumer decisions

- finance, price,

  marketing, age,

  gender,

  convenience,

  service

- environmental

  considerations

 (Spread 1.4)
	· explain the factors affecting 

consumer decisions

· examine factors which contribute to changes in behaviour and practices by individuals and organisations
	-   Create a mind map to summarise the factors affecting consumer

    decisions (p15).

-   List some spending differences between a group of teenagers and a group of 

    elderly people.

-   Discuss the statement: ‘Consumers want the best value for their money’.

-   Picture interpretation. Examine the picture shown on pages 14 and 15.

   (i)  Identify the tactics/strategies used by retailers to influence consumers

   (ii) Discuss the meaning of the word ‘Special’

-   Discuss the problems over-packaging creates for the:

    (i) consumer

    (ii) environment.

-   Create a poster informing consumers how they can change their behaviour 

    in response to environmental considerations.




Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Consumer protection

· the need for consumer protection

- scams and rip-offs

 (Spread 1.5)


	· use the Internet to research scams and rip-offs

· identify the methods used in scams and rip-offs and analyse the ethics involved
	-   Internet activity. Access the:

    (i) ‘Scamwatch’ site at  www.scamwatch.gov.au. Go to ‘Scan Simulator’

    (ii) Australian Competition and Consumer Commission at www.accc.gov.au
    for case studies of national scams

    (iii) Australian Securities and Investments Commission (Fido site) at 

     www.fido.asic.gov.au for financial scams.

-   List a number of common scams and rip-offs. (Refer to The Little Black

    Book of Scams, Dept. of Treasury.)

-   Word-processing task. Have students write a brief report about a scam or

     rip-off which either they or a member of their family has been involved.

-   Briefly outline the two important pieces of protective legislation

    (i) Fair Trading Act 1987 (NSW)

    (ii) Trade Practices Act 1974 (Cwth).

-   Outline the following scams and then have students role play each one.

    (i) Referral selling

    (ii) Bait and switch advertising

    (iii) Pyramid schemes.

-   Analyse a cartoon (pp16-17).

-   Brainstorm the ethical issues involved in deceptive advertising.




Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Consumer protection (cont.)

· features of a simple contract 

(Spread 1.6)

 
	· identify the features of a simple contract using at least one case study
	-   Student definition. Students write their own definition of the term ‘contract’.

-   Combine answers to create a class definition.

-   Identify the three elements of a valid contract. (Comic strip p18.)

-   Case studies:

    (i) Offer – Pharmaceutical Society of Great Britain v Boots Cash Chemist

    Ltd (1953)

   (ii) Acceptance – Carlill v Carbolic Smoke Ball Co. (1893)

   (iii) Consideration – Chappell & Co. v Nestle Co. Ltd (1960).

-   Explain the significance of each of the legal cases.

-   Discuss the statements:

    (i) ‘Oral contracts are not worth the paper they are written on’.

    (ii) ‘If an incorrect price tag is attached to a good, the seller can refuse to

    sell the item.’

    


Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Consumer protection (cont.)

· legal rights and protective legislation for consumers

(Spread 1.7)
	· investigate consumer laws and appropriate processes for consumer protection
	-   Outline the four basic rights of consumers:

    (i) Safe products

    (ii) Accurate product information and description

    (iii) Full disclosure of the terms of sale

    (iv) Warranties and guarantees honoured.

-   Design a poster highlighting a consumer’s basic rights.

-   Examine in detail protective legislation:

    (i) Fair Trading Act 1987 (NSW)

    (ii) Trade Practices Act 1974 (Cwth).

-   Create a rap song or poem explaining the meaning of ‘caveat emptor’.

-   Examine the picture on page 21. Discuss the implied conditions.

-   Use examples to outline the difference between ‘merchantable quality’ and 

    ‘fitness of purpose’.

-   Discuss the difference between ‘made in Australia’ and ‘product of 

    Australia’. 

-   Locate some examples of possible misleading advertising methods 

    including:

    (i) fine print

    (ii) packaging.


Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Consumer protection (cont.)

· organisations that provide assistance for consumers

- government 

  departments and 

  organisations: state 

  and federal

- independent 

  organisations

(Spread 1.8) 
	· work collaboratively to gather, interpret and present information on the protection provided by consumer protection agencies and independent bodies
	-   List the government and independent organisations that provide assistance 

    for consumers.

-   Group work. Investigate one of the following and briefly outline how it 

    assists consumers:

    (i) Office of Fair Trading

    (ii) Australian Securities and Investment Commission

    (iii) Australian Competition and Consumer Commission.

-   Outline the role of the Australian Consumers’ Association and Choice 

    magazine (pp22-23).

-   Group activity. Access the Choice website at www.choice.com.au or a copy 

     of the magazine Choice. Select a review of a product and read the article. 

     Discuss why  information like this is useful for consumers.

-   Group activity. Students prepare their own review of a selected product.

-   Internet activity. Access the federal government’s ‘one-stop-shop’ for 

    consumer information  in Australia at www.consumeronline.gov.au.




Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Consumer protection (cont.)

· the process of consumer redress 

- remedies and their 

  outcomes

(Spread 1.9)
	· examine the processes involved in achieving redress
	-   ‘No refunds/exchanges’. Explain under what circumstances a sign like this 

    is invalid.

-   Create a poster of pamphlet showing the important points you should 

    remember  when making a complaint to the Office of Fair Trading.

-   Roleplay a situation where a consumer returns a new product that is faulty.

    Conduct the roleplay three times with the consumer adopting:

    (i) a passive manner

    (ii) an aggressive manner

    (iii) an assertive manner.

-   List the strategies people use to be assertive.

-   Examine the image on page 25. Conduct a roleplay of a Consumer, Trader 

    and Tenancy Tribunal. 

-   Internet activity. Access the Consumer, Trader  and Tenancy Tribunal 

    (CTTT)  website at www.cttt.nsw.gov.au. Investigate:

    (i) the types of matters handled by the CTTT

    (ii) the cost of making an application to the CTTT

    (iii) who can appear at the Tribunal?

-   Conduct a ‘Mastermind Quiz’ based on the information presented in the 

    Spreads 1.5 to 1.9.


Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Payment choices

· methods of payment

- cash, credit, 

  cheque, direct  

  debit, lay-by, 

  electronic funds 

  transfer, book up

(Spread 1.10)
	· identify the criteria that should be considered when determining methods of payment for different suppliers

· research the criteria to determine the most appropriate methods of payment in a range of contexts

· identify the advantages and disadvantages of book up

· propose options that could be taken to improve financial services available to Aboriginal and Torres Strait Islander peoples and remote communities
	-   Explain the term ‘legal tender.

-   Group work. Prepare a presentation highlighting the advantages and 

    disadvantages of using:

    (i) a credit card

    (ii) direct debit

    (iii) lay-by

    (iv) book up.

-   Examine the cheque on page 27. Complete blank cheque forms.

-   Prepare a point summary of the ‘Cheque’ section (p27).

-   Design a credit card. Show the important features.

-   Summarise the difference between a credit card and a debit card.

-   Create a mind map summarising the methods of payment referred to on 

    pages 26 to 29.

-   Debate the following statement: ‘Careless consumers and not credit are to 

    blame for debt problems’.

-   Brainstorm payment options available to people living in remote 

    communities.




Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Payment choices (cont.)

· methods of keeping records
(spread 1.11)
	· develop and use spreadsheets and databases to maintain effective records and monitor monthly transactions including running totals of cash, direct debit and credit purchases
	-   Outline the reasons why consumers should keep accurate and up-to-date 

     records of purchases and payments, and receipts.

-   Explain the difference between:

    (i) database

    (ii) spreadsheet.

-   Analyse the parts of a spreadsheet (p30) and the interactive CD-ROM. 

-   Construct a simple spreadsheet showing a record of  fifteen financial 

    transactions.

-   Access the interactive CD-ROM’s spreadsheet and change some figures to 

    see what happens.

-   Analyse the parts of a database (p31) and the interactive CD-ROM.

-   Construct a simple database showing a record of ten different cash, credit 

    card, debit card and cheque purchases.

-   Brainstorm the advantages and disadvantages of using a database or 

    spreadsheet to record and monitor financial transactions.

-   Undertake a simulation exercise involving a range of financial transactions.




Core Topic 1.1
Consumer Choice

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Payment choices (cont.)

· changes over time and the impact of technology

(Spread 1.12)
	· identify how technology has impacted on the payment processes of businesses and consumers


	-   List some bartering activities that take place today.

-   Conduct a bartering session. Each class member can bring along something 

    to barter. 

-   Discuss the advantages and disadvantages of barter.

-   Create a cloze exercise based on the bartering session.

-   Media article. Students to locate and summarise an article dealing with the 

    role of money in today’s commercial world.

-   Examine and discuss the different types of money used (p32). 

-   Research early forms of money. Find out where and when it existed, who 

    used it and what it was like.

-   Complete a note summary of ‘Impact of technology’ (pp32-33) and ‘Dial 

    and pay’ (p33).

-   Discuss the advantages and disadvantages of using a mobile phone to buy 

    goods.

-   Conduct a survey of class members to determine the types of technology 

    used to process payments. 

 


STAGES 4 AND 5 COMMERCE REGISTER

CORE TOPIC 1.1: CONSUMER CHOICE

AREAS OF STUDY:     Commerce and choice
Consumer decisions

Consumer protection

Payment choices

Teacher’s Name ______________________________
Date commenced _________________

Date completed _______________

	Content examined:                                                                            Outcomes achieved:



	Teaching/Learning activities used


Mind maps

Discussion

Locating information

Accessing websites

ICT applications

Point summary

Individual research
Group research


Explanation


Brainstorm

Cloze exercise

Debate


Roleplay


Statistical analysis

Graph interpretation

Cartoon interpretation
Diagram

              Mathematical computation 
Video/DVD


Oral presentation

Reading

              Comprehension
              Model construction

Case study


Media article

Note taking

Text exercise
              Topic summary


Pre/post tests


Guest speaker

Excursion

Problem solving
              Simulation exercise

Graph construction

CD-ROM

Analysing information
Lecturette

Commerce quiz


Test item


Survey

	Evaluation of program:



	Additional resources:




	Core Part 1.2    Personal Finance


	Timing: 20 indicative hours

	Focus: Students develop knowledge, understanding and skills that assist them to achieve financial independence by developing the ability to 

            make informed judgements and to take effective decisions regarding the use and management of money .



	Syllabus outcomes

A student:

5.1    applies consumer, financial, business, legal and   employment concepts and terminology in a variety of contexts

5.2    analyses the rights and responsibilities of individuals in a range of consumer, financial, business, legal and  employment contexts

5.3    examines the role of law in society

5.4    analyses key factors affecting commercial and legal decisions

5.5    evaluates options for solving commercial and legal problems and issues

5.6    monitors and modifies the implementation of plans designed to solve commercial and legal problems and issues

5.7    researches and assesses commercial and legal information using a variety of sources

5.8    explains commercial and legal information using a variety of forms

5.9    works independently and collaboratively to meet individual and collective goals within specified timelines.



	Resources: New Concepts in Commerce, Chapman & Freak: John Wiley




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Earning an income

· types of income

- from work, 

  investments, 

  business ventures 

  and social welfare 

  programs

(Spread 2.1)

 
	· identify the different types of income
	-   Discuss the meaning of income.

-   Examine the image on pages 38-39. List all the different income types 

    mentioned.

-   Classified job advertisements - wage/salary analysis. Note differences in 

    amounts. Discuss the reasons for the variations.

-   Complete a cloze exercise defining the different types of income.

-   Create two collages. One will display occupations that are paid a salary and 

    the other, occupations that are paid a wage.

-   Mathematical computation. Calculate income rates based on a number of 

    examples including:

    (i) weekly wage rate plus overtime

    (ii) commission at different percentage rates.

-   Interpret a table showing AWE for full-time adults (p39).

-   Analyse income distribution within Australia. Discuss the implications of 

    such a distribution.




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Spending and saving income

· expenditure
 (Spread 2.2)
	· identify fixed and variable expenditure


	-   Use examples to explain the difference between fixed and variable 

    expenses.

-   Case study (p40). Discuss the importance of keeping a record of 

    expenditures.

-   Group work. Roleplay a likely discussion among young adults about the 

    impact that having a baby can have on a couple’s finances.

-   Complete a table showing five fixed expenses and five variable expenses.

-   Simulation exercise. ‘Managing Julia’s money’ (p41).

-   Create a poster urging young people to keep track of their expenses.

-   Internet activity. Access the Department of Fair Trading’s ‘Money Stuff’ at 

    www.fairtrading.nsw.gov.au.  Navigate the site to select interesting articles 

    on subjects such as ‘buying a mobile phone’ and ‘managing credit’. 

-   Develop a crossword using the terms from this part of the topic.

-   Video – ‘Money Stuff’




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Spending and saving income (cont.)

·  spending patterns and factors which influence the need for saving 

- income, age, 

  location, wealth

(Spread 2.3)


	· discuss the reasons for saving

· investigate the relationship between responsible spending and saving patterns at various life stages
	-   Discuss the meaning of the statement: ‘Money burns a hole in my pocket’.

-   Brainstorm the importance of having a savings plan.

-   Create a mind map summarising the main reasons for saving.

-   Discuss the relationship between spending and saving at various life stages.

    Present the information as chart summaries.

-   Survey class members to determine:

    (i) the number who regularly save part of their income

    (ii) what percentage they save

    (iii) the main reasons for saving.

    Write up the results as a survey report.

-   Read the story on page 43. Create a rap song or poem explaining the 

    importance of responsible spending and saving.

-   Group work. Advise people of the dangers of spending all their money by 

     either:

    (i) creating a poster

    (ii) preparing a PowerPoint presentation.

-   Calculate the total amount saved within a year at different rates of saving.


Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Borrowing money

· reasons for borrowing

· getting a loan

- types of loans, 

  lending institutions, 

  ability to repay, 

  credit rating

(Spread 2.4)
	· discuss the reasons for and against borrowing money

· evaluate the borrowing options for making a substantial purchase

· identify specific situations in which individuals should or should not borrow money

· compare the advantages and disadvantages of different types of loans and lenders

· identify factors affecting an individual’s credit rating
	-   Brainstorm the reasons for and against borrowing money.

-   Examine ‘Borrowing money’ table on page 44. Compare this list with the 

    reasons offered in the brainstorm session.

-   Discuss the four important steps when taking out a loan (p45). 

-   Arrange a guest speaker visit from a local financial institution.

-   Create a collage showing financial institutions that lend money.

-   Outline the difference between:

    (i) a secured and an unsecured loan

    (ii) a personal loan and a mortgage loan

    (iii) credit card loan and a bank overdraft.

-   Conduct a mock interview between a prospective borrower and lender.

-   Simulation exercise based on ‘Getting Julia to South Korea and back’ (p47).

-   Create a mind map summarising the factors affecting an individual’s credit 

    rating.

-   Debate the following topic: ‘A fool and their money are easy parted’.




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Borrowing money (cont.)

· getting a loan

- types of loans, 

  lending institutions, 

  ability to repay, 

  credit rating

(Spread 2.4 cont.)
	
	-   Outline how a person establishes his or her credit rating.

-   Group work. Prepare a series of questions to determine a person’s credit 

    rating.

-   Examine how the use of credit may cause consumers to spend more than 

    they would otherwise.

-   Discuss in what ways credit is habit forming.

-   Internet activity. 

    (i) Access the website for Baycorp Advantage Limited. Outline the services 

    of a credit reporting agencies. 

    (ii) Search the websites of major banks a record in a table the types of 

    personal loans they offer. Compare their features and terms.

-   Application form. Obtain, read and complete an application form for a 

    credit card.

-   Case studies. Use the ‘Money’ section of the Sydney Morning Herald to 

    examine and discuss a number of personal credit-related stories.




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Managing finances

· features of responsible financial management

- budgeting

- saving

- monitoring and    

  record-keeping

- avoiding 

  overcommitments

(Spread 2.5)


	· use a spreadsheet to prepare a hypothetical household budget which includes the following categories:

- income and borrowing

- fixed and variable expenditure

- saving

· monitor and modify the hypothetical budget


	-   Explain the meaning of the term ‘responsible financial management’ (pp48-

    49). 

-   Discuss why it is important to budget.

-   Oral presentation. Students to select, research and present an oral report 

    from the following:

    (i) A budget is like a road map

    (ii) A budget helps make wise choices

    (iii) A budget should always make provision for savings

    (iv) It is important to have a goal when preparing a budget

-   Examine the image on page 48. Construct a flow chart to show the steps in 

    preparing a budget.

-   Outline what is involved at each of the four steps.

-   Create a hypothetical household budget using a spreadsheet. (CD-ROM). 

-   Group work/media report. Write a newspaper report outlining some of the 

    consequences of poor budgeting.

-   Discuss how a person can learn to manage their finances responsibly. 




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Managing finances (cont.)

· insurance

(Spread 2.6)
	· identify different types of insurance policies and discuss their importance

- health

- car

- home 

- life

- income protection


	-   Pre-test (quiz) about the purpose and types of insurance.

-   Read the personal stories and examine the images on pages 50 and 51. 

    Create a mind map of the five main types of insurance.

-   Value statements (p51). Explore the range of attitudes and values towards 

    insurance.

-   Create a collage of advertisements for insurance companies. Identify the 

    types of protection each company offers.

-   Internet activity. Access the National Road and Motorists’ Association 

    website at www.nrma.com.au. Investigate the premium and conditions for a 

    young person wanting to insure his or her car.

-   Risk ‘quiz’. Students nominate 10 activities which are then rated from 

    1 to 5 as to their level of risk. (I is extreme risk, 5 is no risk.)  Discuss the 

    relationship between risk level and premium.

-   Post-test (quiz) about the purpose and types of insurance.




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Managing finances (cont)

· consequences of poor financial management

- financial

- legal

- social

(Spread 2.7)

 
	· identify the consequences of the misuse of credit

· identify and critically analyse a range of strategies to solve a variety of financial problems

· discuss the factors which may contribute to financial mismanagement in particular communities
	-   Group work. Investigate and report on the incidence of mobile phone debt 

    and young people.

-  Analyse the article ‘Phoning up debt’ on page 53. 

-   Roleplay a situation to explain the term ‘repossession’.

-   Draw a cartoon or comic strip showing the consequences of poor financial 

    management.

-   Design three posters showing the:

    (i) financial

    (ii) legal

    (iii) social

    consequences of poor financial management. 

-   Internet activity. Research and report on the role of the Consumer Credit 

    Legal Centre.

-  Outline the role of a financial counsellor.

-   Examine the options available to a consumer who cannot repay their loan 

    (p54). 




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Managing finances (cont)

· sources of financial advice

- the financial 

  services industry: 

  the range of 

  organisations and 

  the services offered

- the responsibilities 

  of lenders and 

  financial advisers 

  and their legal 

  obligations 
(Spread 2.8)

 
	· research and report on the scope of the financial services industry

· access and evaluate financial advice provided by a range of organisations

· discuss the responsibilities of lenders and advisers when providing relevant information and advice for individuals and community groups


	-   Read the story of ‘Tamzin’ (p56). List the financial organisations referred 

    to.

-   Examine the image on page 56 ‘Financial service organisation and services 

    offered’. 

-   Survey. Contact some financial organisations and record the list of services 

    they offer.

-   Prepare a database recording the names and addresses of two examples for 

    each financial service organisation.

-   Provide a brief explanation of each service offered.

-   Discuss why consumers should always check and financial advice. 

-   Read the list of ‘Responsibilities and legal obligations of lenders and 

    financial advisers’ on page 57. Discuss why consumers should be aware of 

    these  responsibilities and obligations.

-   Debate the following topic: ‘Financial institutions should take more 

    responsibility when determining how much a person can borrow.’




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Managing finances (cont.)

· the laws that regulate and monitor the financial services industry

(Spread 2.9)

 
	· investigate the key changes in consumer laws that protect individuals
	-   Outline the role of the Australian Securities and Investment Commission 

    (ASIC) by accessing their website at www.asic.gov.au. Read related 

    financial stories contained in the FIDO section. 
-   Examine the purpose of the Financial Services Reform Act (FSRA) 2001. 

    List the three main changes.

-   Discuss the importance of a product disclosure statement (PDS).

-   Design a pamphlet to inform consumers about their rights under the FSRA.

-   Examine ‘Don’t kiss your money goodbye’ (p58).  Discuss each of the 

    consumer protection measures.

-   Read ‘Media release – raising the professionalism of the financial services 

    industry’ (p59). 

-   Internet activity. Outline the role of the Financial Planners Association by 

    accessing their website at www.fpa.asn.au. 

-   Investigate three organisations that provide assistance to consumers who are 

    dissatisfied with their financial adviser’s performance.




Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	 Investing money

· reasons for investing

- major purchase, 

  extra income, 

  retirement

(Spread 2.10)


	· analyse the reasons for saving and investing and for postponing consumption for future gain


	-   Complete ‘Attitude to saving and investing’ (p60). Discuss class responses.

-   Explain the effect that inflation has on the value of money.

-   Case studies. Use the ‘Money’ section of the Sydney Morning Herald to 

    examine and discuss a number of investment-related stories.   

-   Discuss the expression: ‘It takes money to make money’.

-   Collect a portfolio of investment advertisements for a range of financial 

    products. Select one investment option and research its:

    (i) risk level

    (ii) rate of return.

-   Complete ‘Attitude to saving and investing’ (p60) for a second time. 

    Discuss class responses noting any changes.

   


Core Topic 1.2 Personal Finance

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	· overview of investment options

- shares, property, 

  superannuation,

  managed funds

(Spread 2.11)

 
	· recognise the relationship between risk and return by investigating investment options

· create a portfolio of shares using a database and modify the portfolio using changes in share price
	-   Analyse the relationship that exists between the rate of return on an 

    investment and the degree of the risk involved.

-   Prepare a note summary of the following types of investments:

    (i) shares

    (ii) property

    (iii) managed funds

    (iv) superannuation.

-   Investigate the average rate of return for each type of investment.

-   Discuss the following statements:

    (i) There is no such thing as a risk free investment.

    (ii) Never buy shares with money you can’t afford to lose.

-   Read ‘Think big and start small’ (p64).  Discuss the advantages and 

    disadvantages of margin lending.   

-   Brainstorm what an investor should consider before deciding on a specific 

    investment.

-   Group work. Financial adviser report for a hypothetical family (p65).

-   Read a stockmarket report (p63). Create a portfolio of shares. Plot the price 

    movements over a ten week period. Calculate the paper ‘profit’ and ‘loss’.

-   Register students in the Australian Stock Exchange’s ‘Stockmarket Game’.




STAGES 4 AND 5 COMMERCE REGISTER

CORE TOPIC 1.2: PERSONAL FINANCE

AREAS OF STUDY:   Earning an income    Spending and saving an income    Borrowing money    Managing finances    Investing money

Teacher’s Name ______________________________
Date commenced _________________

Date completed _______________

	Content examined:                                                                            Outcomes achieved:



	Teaching/Learning activities used


Mind maps

Discussion

Locating information

Accessing websites

ICT applications

Point summary

Individual research
Group research


Explanation


Brainstorm

Cloze exercise

Debate


Roleplay


Statistical analysis

Graph interpretation

Cartoon interpretation
Diagram

              Mathematical computation 
Video/DVD


Oral presentation

Reading

              Comprehension
              Model construction

Case study


Media article

Note taking

Text exercise
              Topic summary


Pre/post tests


Guest speaker

Excursion

Problem solving
              Simulation exercise

Graph construction

CD-ROM

Analysing information
Lecturette

Commerce quiz


Test item


Survey

	Evaluation of program:



	Additional resources:




	Core Part 2.1    Law and society


	Timing: 20 indicative hours

	Focus: Students develop an understanding of how laws affect individuals and groups and regulate society.



	Syllabus outcomes

A student:

5.1    applies consumer, financial, business, legal and   employment concepts and terminology in a variety of contexts

5.2    analyses the rights and responsibilities of individuals in a range of consumer, financial, business, legal and  employment contexts

5.3    examines the role of law in society

5.4    analyses key factors affecting commercial and legal decisions

5.5    evaluates options for solving commercial and legal problems and issues

5.6    monitors and modifies the implementation of plans designed to solve commercial and legal problems and issues

5.7    researches and assesses commercial and legal information using a variety of sources

5.8    explains commercial and legal information using a variety of forms

5.9    works independently and collaboratively to meet individual and collective goals within specified timelines.



	Resources: New Concepts in Commerce, Chapman & Freak: John Wiley




Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The legal framework

· reasons for laws

(Spread 3.1)

 
	· explain the need for laws in society

· examine the rules and regulations applied in schools and explain the similarities and differences with established laws in society


	-   Discuss what it would be like if there were no laws and people could do 

    whatever they liked.

-   Write a short story, rap song or draw a cartoon about a city that has no 

    traffic laws.

-   Explain the term ‘anarchy’.

-   Identify countries where anarchy exists. Display pictures of anarchic scenes. 

-   Elaborate on the need for laws with reference to:

    (i) Protection

    (ii) Freedom

    (iii) Dispute resolution.

-   Outline the differences and similarities between rules and laws.

-   Group work. Discuss the school’s set of rules. Identify rules the group 

    would like to get rid of and new rules the group would like to introduce.

-   Debate the topic: ‘That it is acceptable to break the law sometimes’.

-   Internet activity. Access the LawAccess website at 

    www.lawaccess.nsw.gov.au to find out the age at which a parson can legally 

    undertake a range of activities.

-   Video ‘Lord of the Flies’


Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The legal framework (cont.)

· the legal system
(Spread 3.2)

 
	· explain how rules, institutions and professional people contribute to the operation of the legal system

· assess how laws empower individuals and groups in society
	-   Outline the purpose of the legal system. 

-   Examine the image on pages 72 and 73. Discuss the roles of the following 

    people and institutions that make up the legal system:

    (i) parliament

    (ii) police

    (iii) courts

    (iv) legal advisers

    (v) prisons

-   Create a mind map to summarise the people and institutions that make up 

    the legal system.

-   Introduce the concept of ‘separation of powers’. Discuss its importance.

-   Brainstorm how laws empower individuals and groups in society. 

-  Research the legal system of another country. Identify the similarities and 

    differences.




Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The legal framework 

(cont.)

· court structure

(Spread 3.3)


	· graphically represent the structure of court hierarchy and explain the role of court personnel
	-   List the four different levels of courts.

-   Design a poster to show the different levels of courts and their main 

    function.. 

-   Guest speaker. Arrange for a representative of a Local Court to outline the  

    courts main roles.

-   Visit a court. Note the different types of cases and personnel.

-   Conduct ‘Which court?’ quiz based on a range of cases.

-   Collect newspaper articles of cases and divide them into Local, District, 

    Supreme or High court.

-   Video – ‘Rumpole of the Bailey’ and ‘Law and Order’ Compare and 

    contrast the courtroom procedures.




Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The legal framework (cont.)

· court personnel

(Spread 3.4)

 
	
	-   Examine the image on pages 76 and 77. List the main courtroom officials.

-   Explain the difference between a

    (i) magistrate and a judge

    (ii) defendant and plaintiff

    (iii) prosecution and the counsel for the defence.

-   Outline the role of a jury in a criminal trial. Discuss the meaning of ‘beyond 

    reasonable doubt’.

-   Conduct a ‘Mock Trial’ case. 

-   Discuss the advantages and disadvantages of the adversarial system.  

-   Design a home page for ‘The Jury Room’, an organisation that provides 

    advice to potential jurors.




Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	 The legal framework (cont.)

· juries

(Spread 3.5)
	· explain the process of being summoned for jury duty

· evaluate the role of juries
	-   Arrange for a guest speaker to describe their experience as a juror.

-   Briefly examine the beginnings of ‘trial by jury’ during the reign of Henry 

    II (1154-89AD). Discuss ‘trial by ordeal’.

-  Read the story of a juror (p78). Discuss:

    (i) the role of juries

    (ii) who may be called upon to do jury duty?

    (iii) what exemptions there are to this?

-   Video - ‘Twelve Angry Men’.

-   Roleplay a jury deliberating a verdict.

-   Read and discuss the arguments for and against the jury system (p78).  

-   Debate the following statement: ‘That jury decisions should always be 

    unanimous’.

-   Internet activity. Access the LawAccess website at 

    www.lawaccess.nsw.gov.au and select the section titled ‘Juries’. Prepare a 

    set of quiz questions. Conduct the quiz.

-   Collect a portfolio of newspaper article dealing with juries (p79).




Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	 Areas of law

· classifying laws

(Spread 3.6)
	· identify the difference between public and private law

· identify the key differences between criminal and civil law
	-   Use examples to distinguish between private and public law. 

-   Examine the comic strips on page 80. List the key differences between civil 

    and criminal law. Present the differences in a table format.

-   Outline the difference between:

    (i) plaintiff and defendant

    (ii) indictable offences and summary offences.

-   Collect a portfolio of five newspaper articles describing civil law cases and 

    five describing criminal law cases. Underline the words that show the article 

    to be about a civil or criminal case.

-   Arrange for members of the school’s Legal Studies class to present and 

    discuss ‘famous’ civil and criminal cases.

-   Investigate the following civil law actions:

    (i) defamation

    (ii) negligence

    (iii) nuisance

    (iv) trespass.

-   Investigate the following criminal law actions:

    (i) homicide

    (ii) rape

    (iii) assault.


Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Areas of law (cont.)

· how laws are made

- common law

- statute law

- constitution

(Spread 3.7 & Spread 3.8)

 
	· investigate the difference between judge-made law and parliament-made law using cases

· examine how a bill becomes law using a contemporary example

· distinguish between the role of the federal and State constitutions in guiding law-making
	-   Using photos of a Judge and parliament, explain the difference between 

    statute law and common law.

-   Develop a timeline showing the beginnings of

    (i) parliament

    (ii) common law.

-   List a number of ‘precedents’ that operate in the school. Discuss:

    (i) how these ‘precedents’ were established.

    (ii) the advantages and disadvantages of having such precedents?

-   Debate the topic: ‘Courts should determine all cases on their merit and 

    should not have to follow precedent’.

-   Legal cases - precedent. Examine Donoghue v Stevenson and Grant v 

    Australian Knitting Mills.
-   Collect a portfolio of newspaper articles that report on a new law being 

    made by:

    (i) parliament

    (ii) a landmark court case. 

-   Create a flowchart or PowerPoint presentation listing the seven steps 

    undertaken for a new to be made or an existing law changed (pp86-87).

 


Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Areas of law (cont.)

· the relationship of laws to values, morals and ethics

(Spread 3.9)


	· critically assess whether laws reflect the values of our society
	-   Roleplay the second reading in the House of Representatives of a Bill for a 

    proposed new law that the class decides is important.

-   Discuss why it is important for a Bill to be debated so often.

-   Produce a video report dealing with a contentious Bill presently before 

    parliament. Discuss the arguments for and against passing the Bill.

-   Outline the importance of a constitution.

-   Group work. Write a constitution for the operation of a debating or sports 

     team.     

-   Read the first page of the Australian Constitution. Underline the key words

    in this section of the Constitution.

-   Brainstorm a list of moral or religious rules followed in society.

-   Use examples to explain why it is difficult to create a set of laws to reflect 

    everyone’s values.

-   Research the laws of a non-Western country. Contrast Australia’s laws with 

    those of the non-Western country. 

-   Present a number of ethical dilemmas and discuss various options.    


Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Areas of law (cont.)

· how laws are changed

(Spread 3.10)

 
	· discuss why laws change, how they change and the effect of the changes using contemporary case studies 

· examine the political process leading to legislative change
	-   Discuss why laws change.  Provide examples of school rules that have 

    changed over time. Outline the main reasons for these changes.

-   Case study- ‘Parents Against Violence’ and ‘Video game manufacturer 

    disputes findings’ (pp90-91). 

-   Outline how laws are changed. Conduct a mock parliamentary debate based 

    on the case studies. 

-   Group work. Each group to decide, if it were the government, how it would 

    deal with the issue of:

    (i) under-age drinking

    (ii) truanting

    (iii) shopstealing.

-   Research old laws that are still in existence but no enforced. Discuss why 

    these laws are no longer relevant. 

-   Interview older persons and ask them what they remember of past laws.

-   Group work. Brainstorm what current laws need to be changed. Explain 

    why the group believes the change is necessary.

-   Investigate the role of the Australian Law Reform Commission. 

      


Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Using the legal system

· accessing the law

- cost

- time

- procedures

- language

(Spread 3.11)
	· investigate the importance of being able to access the law

· identify some difficulties which people have in accessing the law

· assess the options available to individuals when accessing the law to solve a simple problem
	-   Explain what is meant by the term ‘access’. 

-   Discuss why it is important for people to have equal access to the law.

-   Brainstorm the injustices created by not having equal access to the law.  

-   Complete a point summary of the four barriers which people have in 

    accessing the law. 

-   Group work. Propose some solutions to overcome the barriers that hinder 

    people from accessing the law.

-   Write a rap song or poem that highlights the barriers to equal access to the 

    law.

-   Debate the following topics: 

    (i) ‘Justice delayed is justice denied’

    (ii) ‘All people are equal before the law’.




Core Topic 2.1 Law and society

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Using the legal system (cont.)

· issues of fairness in using the law

(Spread 3.12)
	· identify groups which may experience difficulties in achieving equal access to the law

· evaluate the effectiveness of attempts within the legal system to address issues of unequal access to the law


	-   Discuss the meaning of the terms ‘fair’ and ‘justice’.

-   Introduce cases to decide whether the punishment is fair or unfair.

-   Examine the figure of justice (p94). Discuss the symbolism attached to the:

    (i) scales

    (ii) blindfold

    (iii) sword.

-   Analyse a cartoon (p94).  Discuss the statement that: ‘there is one law for 

    the rich and another for the poor’. 

-   Brainstorm individuals or groups who are unable to access the law.

-   Research the life of Ned Kelly.  Conduct a mock trial of Ned Kelly. 

-   Write a newspaper article or produce a video segment dealing with Ned 

    Kelly’s trial. The article or program is titled: ‘Ned Kelly – justice or 

    injustice?’

-   Outline the role of organisations that provide access to quality legal 

    information for  the general public. Include:

    (i) NSW Legal Aid Commission at www.legalaidcommission.nsw.gov.au
    (ii) Law Access at www.lawaccess.nsw.gov.au 

    (iii) Legal Information Access Centre at www.liac.sl.nsw.gov.au.



STAGES 4 AND 5 COMMERCE REGISTER

CORE TOPIC 2.1: Law and Society

AREAS OF STUDY:   The legal framework

Areas of the law
Using the legal system

Teacher’s Name ______________________________
Date commenced _________________

Date completed _______________

	Content examined:                                                                            Outcomes achieved:



	Teaching/Learning activities used


Mind maps

Discussion

Locating information

Accessing websites

ICT applications

Point summary

Individual research
Group research


Explanation


Brainstorm

Cloze exercise

Debate


Roleplay


Statistical analysis

Graph interpretation

Cartoon interpretation
Diagram

              Mathematical computation 
Video/DVD


Oral presentation

Reading

              Comprehension
              Model construction

Case study


Media article

Note taking

Text exercise
              Topic summary


Pre/post tests


Guest speaker

Excursion

Problem solving
              Simulation exercise

Graph construction

CD-ROM

Analysing information
Lecturette

Commerce quiz


Test item


Survey

	Evaluation of program:



	Additional resources:




	Core Part 2.2    Employment Issues


	Timing: 20 indicative hours

	Focus: Students learn about the commercial and legal aspects of employment issues by focusing on their options, rights and responsibilities 

            in the work environment.



	Syllabus outcomes

A student:

5.1    applies consumer, financial, business, legal and   employment concepts and terminology in a variety of contexts

5.2    analyses the rights and responsibilities of individuals in a range of consumer, financial, business, legal and  employment contexts

5.3    examines the role of law in society

5.4    analyses key factors affecting commercial and legal decisions

5.5    evaluates options for solving commercial and legal problems and issues

5.6    monitors and modifies the implementation of plans designed to solve commercial and legal problems and issues

5.7    researches and assesses commercial and legal information using a variety of sources

5.8    explains commercial and legal information using a variety of forms

5.9    works independently and collaboratively to meet individual and collective goals within specified timelines.



	Resources: New Concepts in Commerce, Chapman & Freak: John Wiley




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The workplace

· types of employment

- casual, part-time,  

  full-time, self-

  employed

- voluntary and 

   unpaid

(Spread 4.1)

 
	· identify the range of employment options available for young people

· examine the advantages and disadvantages associated with particular types of employment for men and women
	-   Students to recount their own employment experiences. 

-   List the four main types of employment options.

-   Read the employment stories (p102).

-   Construct and complete a table to summarise the advantages and 

    disadvantages of the employment options available.

-   Research the latest employment data. Investigate the percentages in the four 

    employment options. Undertake a historical analysis of the changes over the 

    last few decades. Investigate the reasons for the changes.

-   Discuss the personal and social consequences of the increase in the 

    casualisation of the workforce.

-   Prepare an ‘Employment Terminology’ glossary. Ideally, the glossary 

    should include:

    (i) the term itself

    (ii) a comprehensive definition of what the term means

    (iii) an example, if possible.

-   Brainstorm the volunteer agencies that operate within the local community.

-   Prepare a report or create a collage on one volunteer agency.   




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The workplace (cont.)

· changing work patterns
(Spread 4.2)

 
	· investigate changing work patterns and discuss the impact on the individual and society

· research and evaluate stereotypes of employment patterns

· propose strategies to address workplace issues and concerns
	-   Individual investigation. Students investigate the history of the work done 

    by members of their family. Present the findings in a family tree format.

-   Interview. Students tape an oral history of the work done by an elderly  

    family member. Use the following headings as a guide:

    (i) the job

    (ii) work conditions

    (iii) the ‘hardest things’ about the job

    (iv) the ‘good things’ and the ‘bad things’ about the job.

-   Brainstorm jobs that have been created in the past 20 years and those that 

    have disappeared.

-   Discuss the main reasons for the growth or disappearance of these jobs. 

    Classify the reasons according to the following factors:

    (i) economic

    (ii) political

    (iii) legal

    (iv) technology.

-   Examine the image of pages 104 and 105 ‘Old View’ and ‘New View’. 

    Discuss the personal and social consequences of these changes.

-   Organise the school’s careers adviser to speak to the class about future areas 

    of job growth.




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The workplace (cont.)

· changing work patterns (cont.)
(Spread 4.2)

 
	
	-   Prepare a bar graph of the percentages of males and females in the 

    Australian labour force (p106).

    (i) Outline the trend 

    (ii) Provide reasons for the trend.

-   Brainstorm the:

    (i) individual

    (ii) social

    impact of the increase in the female labour force participation rate.

-   Discuss the issue of ‘employment stereotypes’.  Examine how 

    intentional and unintentional discrimination can occur as a result of these 

    stereotypes.

-   Briefly examine the Anti-discrimination Act (NSW).

-   Debate the statement: ‘More flexibility should be introduced into the 

    workplace.’ 

-   Highlight the main employer and employee conflicting views towards 

    workplace flexibility.




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The workplace (cont).

· benefits of education and training for employment

(Spread 4.3)

 
	· identify the range of skills and benefits of employment programs
	-   Brainstorm the benefits of undertaking education and training for 

    employment.

-   Collect a portfolio of classified job advertisements.

    (i) Classify the jobs according to the level of skill required.

    (ii) Write down the wage or salary for each job.

    (iii) Establish the general relationship between level of skill and income.

-   Students to recount their own employment experiences and the type of 

    training provided at their workplace.  

-   Design a poster highlighting the benefits of undertaking training.

-   Investigate the types of organisations that provide employment training 

    within the local community.




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The workplace (cont.)

· types of employment contracts

- awards, enterprise  

  agreements

- individual 

  workplace 

  agreements, 

  common law 

  contracts

- rights and 

  entitlements of 

  casual, part-time 

  and full-time 

  employment

(Spread 4.4)

 
	· use the Internet to investigate the types of employment contracts

· discuss the advantages and disadvantages of each type of employment contract

· research the employment conditions of casual, part-time, full-time employees and contractors
	-   Revise the three elements of a contract.

-   Read a number of job advertisements and list:

    (i) what is being offered

    (ii) the consideration (benefits).   

-   Write a classified job advertisement for the following positions:

    (i) part-time mechanic

    (ii) full-time accountant

    (iii) casual sales assistant.

-   Briefly outline the three types of employment contracts (p111):

    (i) awards

    (ii) agreements

    (iii) common law contracts.

-   Internet activity. Record the award conditions for a particular job by going 

    to the Australian Council of Trade Unions’ website at www.actu.asn.au and 

    access the ‘Job Union Match’ or Wage Net’s website at  

    www.wagenwt.gov.au. Identify the differences between an award and an 

    agreement.

-   Video – ‘Highway Robbery’. 

 


Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	The workplace (cont.)

 
	
	-   List the advantages and disadvantages of an:

    (i) award

    (ii) enterprise agreement.   

-   Roleplay an individual workplace agreement bargaining session between an 

    employee and employer. Record the observations. 

-   Outline the difference between:

    (i) a Certified Agreement (CA)

    (ii) an Australian Workplace Agreement (AWA). 

-   List the advantages and disadvantages of an individual workplace 

    agreement.

-   Analyse a cartoon (p112). Interpret the message the cartoonist is conveying.

-   ‘My preferred employment contract’. Students to decide which employment 

    contract they prefer. Discuss the reasons.

-   Group work.  Design a board game based around the types of employment 

    contract. Allow students to be as imaginative as possible. 

-   Group work. Suggest a set of student ‘rights’ and ‘entitlements’ your group 

    would like to have access. Display the list in the classroom.

-   Individual research. Investigate the specific rights and entitlements of two 

    employees.  Oral report.  Students present their findings to the class.

    


Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	 The workplace (cont.)

· unemployment

(Spread 4.5)
	· discuss the implications of unemployment for the individual and society
	-   Imagine what it would be like to be unemployed for more than two years. 

    Predict the personal costs of long-term unemployment.

-   List the conditions that need to exist to be counted as unemployed in our 

    society.

-   Interpret a graph (p114). Examine the trend in unemployment over the last 

    decade. 

-   Brainstorm the reasons for the change in the unemployment rate.

-   Mathematical computation. Calculate the unemployment rate for a number 

    of hypothetical countries.

-   Internet activity. Research and report on the unemployment rate of five 

    countries. Compare the rate to that of Australia’s.

-   Write a poem or rap song highlighting the effects of long-term 

    unemployment on the individual.

-   Establish a ‘Youth Unemployment Task Force’ to provide some solutions to 

    the high level of youth unemployment.

-   Research unemployment rates during the Great Depression. Read 

    description of living conditions during this period.




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Employment relations

· legal issues relating to the workplace

- occupational health 

  and safety

(Spread 4.6)
	· research a current employment relations issue that affects different groups in society

· identify ethical and unethical workplace practices and investigate the impact of these practices on individuals

· discuss the extent to which anti-discrimination laws protect individuals in the workplace


	-   Read about recent workplace deaths by accessing the WorkCover website at 

    www.workcover.nsw.gov.au. 

-   Undertake an occupational health and safety inspection of your classroom.

-   Group work. Identify the likely occupational health and safety risks faced 

    by people in the following jobs:

    (i) auto mechanic

    (ii) scientist

    (iii) hairdresser

    (iv) miner

    (v) police officer.

-   Students to interview a member of the school’s OH&S committee. Inquire 

    into:

    (i) the committee’s role

    (ii) how ‘accidents’ and ‘near misses’ are recorded

    (iii) what authority the committee has in terms of making recommendations.

-   Discuss whether employers should have the right to randomly drug test 

    employees.




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	 Employment relations (cont.)

- anti-discrimination 

  and unfair 

  dismissal

- redundancy and 

  retraining


	
	-   Outline the significance of the:

    (i) Anti-Discrimination Act 1977 (NSW)

    (ii) Affirmative Action (Equal Employment Opportunity for Women Act 1986 

    (Cwth).

-   Brainstorm why anti-discrimination legislation has not always been 

    effective in removing discrimination.

-   Imagine you have just been refused a job because of your gender. Write a 

    letter to the editor of the local newspaper outlining how you feel.

-   Investigate the role of the Human Rights and Equal Opportunity 

    Commission (HREOC) in dealing with discrimination by accessing their 

    website at www.hreoc.gov.au. 

-   Conduct a mock Industrial Relations Commission hearing into a case of 

    unfair dismissal (p119).

-   Read about unfair dismissal cases by accessing the Australian Council of 

    Trade Union’s website at www.actu.asn.au. 

-   Explain the difference between voluntary and involuntary redundancy.   


Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Employment relations (cont.)

- privacy

- outsourcing


	
	-   Predict what it would be like to be made redundant without any warning. 

-   Draw a cartoon depicting the attitude of the “Luddites’.

-   Discuss the ethics of the following workplace practices;

    (i) monitoring an employees telephone conversations

    (ii) closed-circuit television to monitor employee behaviour

    (iii) genetic screening to deny employment to people whose future health 

    problems might disadvantage the business.

-   Debate the following topic: ‘Employers should have the right to monitor 

    employees behaviour’.

-   Oral report. Research and report on ‘Privacy in the Workplace’.

-   Explain outsourcing. 

-   Predict the costs and benefits of outsourcing.

-   Identify functions the school outsources. Research the motive for 

    outsourcing.




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Employment relations (cont.)

              - piecework


	
	-   Investigate the Fair Wear campaign by accessing the Fair Wear website at 

    www.awatw.org.au. 

-   Identify the ethical issues involved in outsourced piecework.

-   Analyse a cartoon (p120). List the impact of outsourced piecework on 

    individuals.




Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Employment relations 

(cont.)

· the role of unions and employer groups

(Spread 4.7)
	· identify the role of unions and employer groups

· assess the changing role of unions and employer groups


	-   Oral report. Undertake some private research and present an oral report on 

    the working and living conditions of people living in England during the late 

    1700s or early 1800s. Compare the rich or upper class with the poor or 

    working class. 

-   Multimedia report. Prepare a brief report on the lives of the Tolpuddle 

    Martyrs. Explain why it was illegal to form trade unions in England during 

    the early 1800s.

-   List the main roles of trade unions.

-   Refer to the Yellow Pages. List ten trade unions. Contact one of the trade  

    unions and list the services it offers its members.

-   Debate the topic: ‘That trade unions should not be allowed to strike’.

-   Brainstorm the reasons for the decline in union membership over the last 

    two decades.

-   List the main roles of employer associations. 

-   Internet activity. Access the Australian Chamber of Commerce and Industry 

    (ACCI) at www.acci.com.au.

    (i) What are the aims of this association?

    (ii) List the services it offers its members. 


Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Employment relations (cont.)

· resolving disputes

- grievance 

  procedures

- negotiation

- mediation

- conciliation

- arbitration

(Spread 4.8)


	· identify a range of alternative dispute resolution methods

· explain a possible dispute resolution process
	-   Brainstorm the main reasons for disputes in the workplace.

-   Examine a set of grievance procedures. Outline their purpose.

-   Design a set of grievance procedures that could operate for a class.

-   Outline the difference between:

    (i) negotiation – 2 parties

    (ii) mediation – 3 parties – impartial mediator.

-   Roleplay:

    (i) a negotiated 

    (ii) a mediated resolution to a hypothetical workplace dispute.

-   Briefly introduce the role of the Australian Industrial Relations 

    Commission by accessing their website at www.airc.gov.au.

-   Roleplay:

    (i) a conciliated

    (ii) an arbitrated resolution to a hypothetical workplace dispute.

-   Outline the similarities and differences between mediation and conciliation.

-   Brainstorm why mediation is becoming a popular method of resolving 

    workplace disputes.


Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Taxation and superannuation

· taxation

- reasons for taxes

- types of taxes

- processes of paying 

  taxes

(Spread 4.9)
	· describe the range of services funded by taxation

· complete a basic taxation return and tax declaration

· explain the relationship between taxation, income and government-funded services


	-   Create a collage showing the collective wants provided by the government. 

-   Write a short statement explaining how these collective wants improve our 

    quality of life.

-   Discuss the statement that: ‘We would all be better off if we did not pay 

    taxes but provided for our own needs and wants.’

-   Internet activity. Research and report on the main sources of federal 

    government revenue and expenditure for the current year by accessing the 

    websites of the following departments:

    (i) Treasury – www.treasury.gov.au
    (ii) Reserve Bank of Australia – www.rba.gov.au
    (iii) Australian Bureau of Statistics – www.abs.gov.au.

-   List and briefly outline the following federal government taxes:

    (i) personal income tax

    (ii) company tax

    (iii) excise duty

    (iv) custom duty

    (v) goods and services tax.

-   Group work. Design a board game based around earning an income and 

    taxation. Design the board and the pieces needed to play the game and type 

    out the rules.


Core Topic 2.2 Employment Issues

	Students learn about:
	Students learn to:
	Teaching/Learning Activities

	Taxation and superannuation (cont.)

· taxation (cont.)

· superannuation

 
	· identify the obligation of employers towards employees in relation to superannuation

· discuss the advantages and disadvantages of superannuation as a saving/investment option
	-   Calculate income tax payable of various incomes to explain the progressive 

    nature of PAYG income tax.

-   Complete a basic tax return by accessing the Australian Taxation Office’s

    e- tax website at www.ato.gov.au. Use hypothetical information.

-   Complete an employment declaration form using hypothetical information.

-  Collect a number of advertisements for superannuation products. Outline the     

    aim of superannuation.

-   Draw a diagram to show:

    (i) the obligation of employers towards employees in relation to 

    superannuation 

    (ii) how superannuation funds are invested to earn interest.

-   Explain why superannuation is sometimes referred to as a ‘golden egg’. 

    Make a model of a ‘golden egg’.

-   Group work. List the advantages and disadvantages of superannuation 

    (p129).

-   Write a media release publicising the importance of superannuation.




STAGES 4 AND 5 COMMERCE REGISTER

CORE TOPIC 2.2: Employment Issues

AREAS OF STUDY:   

The workplace


Employment relations


Taxation and superannuation

Teacher’s Name ______________________________
Date commenced _________________

Date completed _______________

	Content examined:                                                                            Outcomes achieved:



	Teaching/Learning activities used


Mind maps

Discussion

Locating information

Accessing websites

ICT applications

Point summary

Individual research
Group research


Explanation


Brainstorm

Cloze exercise

Debate


Roleplay


Statistical analysis

Graph interpretation

Cartoon interpretation
Diagram

              Mathematical computation 
Video/DVD


Oral presentation

Reading

              Comprehension
              Model construction

Case study


Media article

Note taking

Text exercise
              Topic summary


Pre/post tests


Guest speaker

Excursion

Problem solving
              Simulation exercise

Graph construction

CD-ROM

Analysing information
Lecturette

Commerce quiz


Test item


Survey

	Evaluation of program:



	Additional resources:




	Some useful Internet sites



	· www.fed.gov.au (go to consumer protection)

· www.consumer.gov.au (Ministerial Council on Consumer Affairs)

· www.consumeronline.gov.au
· www.asic.gov.au (go to fido)

· www.scamwatch.gov.au
· www.legalaid.nsw.gov.au
· www.liac.sl.nsw.gov.au (Legal Information Access Centre)

· www.ombo.nsw.gov.au (Ombusman)


	· www.industrialrelations.nsw.gov.au
· www.asx.com.au
· www.choice.com.au
· www.dollarsandsense.com.au
· www.infochoice.com.au
· www.fpa.asn.au
· www.wesleycreditline.org
· www.notgoodenough.org
· www.fairtrading.nsw.gov.au
· www.accc.gov.au



Commerce is an interesting, exciting and highly relevant subject. I wish you well for the new course.



                Stephen Chapman

Sample Work Program: New Concepts in Commerce (Core Topics) Chapman & Freak: John Wiley (Jacaranda)
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