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MasterCard and Krungsri Make Transactions Safer for Cardholders by Upgrading Chip-Integrated ATMs
 
· Krungsri is Thailand’s first bank whose ATMs are EMV-enabled for all MasterCard cards with MasterCard EMV standard
· More than 1,000 Krungsri’s ATM machines have been upgraded to reduce fraud
Bangkok (27 January 2014) – Krungsri and MasterCard have announced their partnership to enable more than 1,000 ATMs supporting EMV chip card transactions in Thailand. Fifty percent of the newly upgraded Krungsri  ATMs are in Bangkok and neighboring provinces, particularly in CBDs, tourist attractions and shopping districts, while the remaining 50% are found in tourist spots such as Chonburi, Hua Hin, Phuket, Surat Thani, Koh Phangan, Koh Samui, and Krabi. With MasterCard’s international system standards, Krungsri’s  EMV-certified  ATMs will provide higher security as all processes for all transactions will be more secure and more difficult for any unauthenticated person to hack the data from ATMs that support EMV chip cards, compared to transactions from ATMs that are only compatible with magnetic stripe cards.
Mr. Kris Chantanotoke, Executive Vice President of the Bank of Ayudhya said, “Krungsri aims to develop our ATMs to be in alignment with international safety standards to give peace of mind to any MasterCard cardholders including those travelling from overseas, Krungsri customers, and those from other banks. MasterCard’s support in developing and implementing this chip-integrated system makes Krungsri the first bank in Thailand whose ATMs are capable of supporting transactions with MasterCard cards with EMV chip. This also responds to the Bank of Thailand’s policy that encourages all commercial banks to issue EMV chip cards and to switch ATM systems to support the chip-integrated cards as to promote safer transactions nationwide.”
According to Mr. Antonio Corro, Country Manager for Thailand & Myanmar, MasterCard, “We are grateful to partner with Krungsri in upgrading Krungsri’s ATMs to be able to accept EMV chip-based cards. This project is also part of MasterCard’s expansions in the Global Chip Liability Shift Program participation for our ATM transactions, as one of the key aspects of this program aims to protect cardholders and banks from fraud losses. This investment in technological security is a means of fraud prevention and liability protection at a global level. It will ensure safer transactions and consumer confidence in the payment system.” 
The EMV chip card transactions improve security against fraud, compared to magnetic stripe card transactions that rely on the cardholder’s signature and visual inspection of the card to check for features such as hologram. Apart from ATMs, the standards of using EMV chip cards in devices also support card-not-present transactions over the phone and Internet. This technology further helps improve security, reduce fraud levels, and refine control of offline credit card approvals.
Advantages of EMV chip card transactions are listed as follows;

· More security against credit card fraud than cards that rely only on data encoded in a magnetic stripe on the back of the card

· A transaction-unique digital seal or signature in the chip proves its authenticity in an offline environment and prevents criminals from using fraudulent payment cards

· Can be used to secure online payment transactions and protect cardholders, merchants and issuers against fraud through a transaction-unique online cryptogram

· Supports enhanced cardholder verification methods

· Stores considerably more information than magnetic stripe cards
Currently there are 4,370 Krungsri ATMs all across the country. More than 1,000 machines have been upgraded to support MasterCard EMV chip cards. The criteria of the upgrade depend on the capability of ATM machines, which must have a program that can read chip cards, and the location where these ATMs are located. Fifty percent of newly upgraded Krungsri ATMs are in Bangkok and neighboring provinces, particularly in CBDs, tourist attractions and shopping districts, such as in Pathumwan, Watthana, Bang Rak, Bangkapi, and Klongtoey. The remaining 50% are found in tourist spots in Chonburi, Hua Hin, Phuket, Surat Thani, Koh Phangan, Koh Samui, Krabi, for example. For all other ATMs that are now incompatible with chip cards, Krungsri plans to gradually upgrade all machines within the near future.
MasterCard and Krungsri have continuously been great partners and maintained this good relationship for a long period of time. Krungsri has been partnering with MasterCard in issuing credit cards and serving MasterCard cardholders worldwide. The two parties have been continuously initiated and developed numerous projects to advance the payment technologies, including this EMV chip-capable ATMs, which support all MasterCard’s debit and credit cards from all over the world.
Chip payment infrastructures are now established in several regions around the world and the proven advantages of chip over magnetic stripes continue to motivate banks to migrate to chip technology. MasterCard has helped many banks worldwide to successfully migrate to the chip-based system, which will eventually result in safer transactions for consumers. 

For more information about MasterCard’s EMV payments, please visit mastercard.us/mchip-emv.html
# # #
About Krungsri (Bank of Ayudhya Plc.)

Krungsri Group (Bank of Ayudhya Plc. and its business units) is the fifth-largest financial group in Thailand, with 68 years of history in the country.  The Krungsri Group is a strategic member of Mitsubishi UFJ Financial Group (MUFG), Japan’s largest financial group and one of the world’s largest financial groups.  The Krungsri Group provides a comprehensive range of banking, consumer finance, investment, asset management, and other financial products and services to individual consumers, SMEs, and large corporations through its 610 branches and over 20,000 service outlets nationwide.  Through its Krungsri business units, the Bank is the largest card issuer in Thailand with 6.3 million of accounts (credit cards, sales finance/personal loans) in its portfolio, a major automobile financing service provider (Krungsri Auto), the fastest growing asset management company (Krungsri Asset Management), and a pioneer in microfinance through CFG Services. 

Krungsri is strongly committed to the highest level of integrity in conducting its business.  The Bank was recently awarded accreditation from the Private Sector Collective Action Coalition Against Corruption (CAC) in collaboration with industry peers and stakeholders on a zero tolerance approach to corruption.

For Further information please contact:

Public Relations Department

Bank of Ayudhya Plc.

Tel: 02 296 2443-4

Email: ananya.sopittakamol@krungsri.com
About MasterCard

MasterCard (NYSE: MA), www.mastercard.com, is a technology company in the global payments industry. We operate the world’s fastest payments processing network, connecting consumers, financial institutions, merchants, governments and businesses in more than 210 countries and territories. MasterCard’s products and solutions make everyday commerce activities – such as shopping, traveling, running a business and managing finances – easier, more secure and more efficient for everyone. Follow us on Twitter @MasterCardNews, join the discussion on the Cashless Pioneers Blog and subscribe for the latest news on the Engagement Bureau. 
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