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Certification Training and Certification Maintenance Training Institute
 for Municipal Revenue Officers and Administrators

Program Dates & Time

October 14 - 16, 2009

Location

Bryant Conference Center, Tuscaloosa, Alabama

Who Should Attend

All Officers and Administrators from large cities to small towns are encouraged to attend.

John G. Burton Endowment Scholarships

Scholarships are being offered to Certification Training Institute applicants only.  Applicants must be full-time city clerks or assistant city clerks in an Alabama Municipality.  Criteria include, but are not limited to, financial need and if the applicant will be a first-time participant.  Participants already enrolled in the program are eligible if they demonstrate strong financial need.  Four scholarships in the amount of $300 each are available.  Scholarship monies must be used for the registration fee and associated travel costs.

To receive a scholarship application form, please contact Tommy Pow at (205) 348-6222 or tpow@ccs.ua.edu.
Certification Institute Information
To register for the Certification Training Institute, you must meet the following admission requirements:

Be a municipal revenue officer, business license inspector, finance officer, tax auditor, city clerk or municipal official responsible for the administration and/or enforcement of tax laws of a municipal government within the State of Alabama for at least three years.  Work experience prior to, during, and after completion of certification courses counts toward this requirement.

Be a member of the Alabama Municipal Revenue Officers Association.

Submit an approved Certified Revenue Officers’ application with appropriate documentation.  If you are not currently enrolled, write or call us for a general information brochure/application form and submit payment of a $15 application fee payable to The University of Alabama.

Furnish a letter of recommendation from a sponsor (i.e., a fellow revenue officer, a city council member, or the mayor).

New participants are welcome and encouraged to begin certification training in any session.  Successful completion of all certification sessions will fulfill the educational requirements for the professional designation of Certified Municipal Revenue Officer.
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Purpose
The purpose of the Alabama Municipal Revenue Officers Certification Program is to improve the professional, administrative, and fiscal skills of participating municipal revenue officers through a series of courses approved by the Municipal Revenue Officers Association.  Because of the increasing complexity of municipal revenue administration, this certification program is designed to help municipal revenue officers develop their management skills and abilities and obtain more expertise and status in their profession as they serve their communities.

Who Should Attend
Municipal revenue officers, business license inspectors, license clerks, finance officers, tax auditors, city clerks, or municipal officials responsible for the administration and/or enforcement of tax laws of a municipal government in Alabama.

Program

The certification training program is composed of 120 contact hours of instruction offered over a three-year period.  Each year two training sessions, consisting of two and a half days each, will be offered in the spring and fall.  The program is designed to allow participants to begin training during any session.

General program topics include:  roles and functions of revenue officers; general principles and policies of revenue administration; legal issues of revenue administration; and pertinent management and professional development topics.
Faculty

The program will utilize faculty from higher education institutions, senior municipal revenue officers and professionals from agencies and organizations that have expertise in the areas to be discussed.

Candidacy Requirements

To become a candidate for the professional designation of a certified municipal revenue officer, a participant must have successfully completed all educational sessions of the program and have held a position in municipal revenue administration for three years.

Certification and Certification Maintenance
Participants must successfully complete the entire 120 hours of courses to achieve the professional designation of certified municipal revenue officer.  Certification maintenance will require completion of 20 hours of approved continuing education programs every two years.

Certification Attendance
Participants are advised to attend all sessions.  Only one 2-hour class can be missed for every two 2-1/2 day session.  Participants who miss more than one class in this time frame will not be given credit for attending one session.

Schedule
The three-year Institute is divided into six 2 & ½-day sessions to be held in April and October.

Certification Maintenance Information
The Board of Directors of the Alabama Municipal Revenue Officer Association (AMROA) has approved attendance at the Fall 2009 Certification Training Institute for Municipal Revenue Officers and Administrators to fulfill your certification maintenance requirement.

If you wish to fulfill your maintenance requirement of twenty (20) hours every two years, you must attend the entire institute.  If you attend half the program, you will receive ten (10) hours towards your maintenance requirement.  For example, you may attend a full day on the first day and a half-day on the second day.  FOR YOUR INFORMATION, YOU WILL NOT BE REQUIRED TO TAKE THE INSTITUTE EXAMINATION!

Because you will only attend half of the program, we are offering a prorated registration fee of $135/person.  If you register and later find that you cannot attend, please contact The University of Alabama ten (10) working days prior to the program and you will receive a full refund.  If you are unable to give the full two-week notice, a $35.00 administrative fee will be charged against your refund.  Refunds cannot be made after a course has begun, however, a substitute participant may be designated in place of a registrant who cannot attend.

Certified Examiners Maintenance Information
The Board of Directors of the Alabama Local Tax Institute for Standards and Training (ALTIST) has approved attendance at the Fall 2009 Certification Training Institute for Municipal Revenue Officers and Administrators to fulfill part of your certification maintenance requirement.

You will be required to attend the entire program to earn 20 hours towards your maintenance requirement.  FOR YOUR INFORMATION, YOU WILL NOT BE REQUIRED TO TAKE THE INSTITUTE EXAMINATION!

Because you will need to attend the entire program, the registration fee is $195.00/person.  If you register and later find that you cannot attend, please contact The University of Alabama ten (10) working days prior to the program and you will receive a full refund.  If you are unable to give the full two-week notice, a $50 administrative fee will be charged against your refund.  Refunds cannot be made after a course has begun; however, a substitute participant may be designated in place of a registrant who cannot attend.


Courses Offered - Fall 2009
Audit 302 - Detailed review of historical and proposed auditing techniques that can be employed by municipalities to gain the level of compliance the city desires for taxes and licenses.

Commerce 302 - Continuing overview of changing commerce issues and how they relate to municipalities and what amendments cities need to make to meet changing commerce issues.
Enforce 302 - Further analysis of how to process TROs (Temporary Restraining Order) and the role liens play in the municipality’s overall enforcement structure.
Law 302 - Review tax and license cases and resulting court decisions with emphasis on not only how it affected a particular municipality but how the ruling could affect other municipalities.
License 302 - Handling business license revocations and what is involved for the municipal official and the governing body that must make the ultimate decision to revoke a business license.
Profiles 302 - Adapting to change in the community: the political leaders, the legislature, the laws and ordinances affecting revenue administration, and attitudes towards those changes.
Rev Admin 302 - Managing stress, anxiety, and related issues which develop as part of a revenue administrator’s responsibilities for tax and license collection and compliance of municipal ordinances

Taxes 302 - What tax issues await revenue administrators in the future and how those issues change or modify how revenue officials collect taxes as the issues change and require changes in those collections.

Registration & General Information

Registration:  This includes breaks, instruction and a complete materials package.  It does not include hotel accommodations or meals.  To register, please refer to the registration page of this handout and choose the best option for you.  If you have any questions about the registration process, please call (205) 348-3000.

Date and Site:  The programs will be held October 14 - 16, 2009, on The University of Alabama campus at the Bryant Conference Center, Tuscaloosa, Alabama.

Time:  Registration check-in process will take place from 7:15 a.m. to 8:15 a.m.  The programs run from 8:15 a.m. to 4:45 p.m. on October 14 & 15 and will end at 12:00 p.m. on October 16.

Cancellations/Refunds:  Cancellations made less than 10 working days prior to the program are subject to a cancellation fee.  Refunds cannot be made after a course has begun; however, a substitute participant may be designated in place of a registrant who cannot attend.

The University of Alabama reserves the right to cancel, postpone or combine class sessions; to limit registrations or change instructors.

Hotel Accommodations:  Blocks of rooms at special rates are being held for participants at the following facilities (Be sure to mention you are with the Institute when you make your reservation):
Hotel Capstone


Hampton Inn
320 Bryant Drive


600 Harper Lee Drive

Tuscaloosa, AL 35401


Tuscaloosa, AL 35404

(205) 752-3200



(205) 553-9800

Be sure to mention that you are attending the Certification program when you make your reservation.  Please reserve rooms by September 13, 2009.
Continuing Education Unit (CEU) Credit:  The CEU (non-credit) has been designed to recognize the efforts made by individuals in approved continuing education programs.  Upon request and payment of a $10 fee, participants may receive a certificate of completion, which identifies the number of CEUs awarded.

Additional Information:  Please contact Tommy Pow at (205) 348-9066; e-mail tpow@ccs.ua.edu; FAX (205) 348-9276; or write to The University of Alabama, College of Continuing Studies, Box 870388, Tuscaloosa, AL  35487-0388
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Brochure ID:  07910

Bryant Conference Center

Tuscaloosa, Alabama
	One registrant per person, for multiple registrations, please duplicate form.  All information is required.
[   ] Dr.   [   ] Mr.   [  ] Mrs.   [   ] Ms.

_______________________________________________________________________________

Name     First                                                          Last                                                               M. I.

_______________________________________________________________________________

Preference on Nametag                                                                Company/Organization Name

_______________________________________________________________________________

Company Phone                                                                           Company Fax

_______________________________________________________________________________

Personal Business Phone                                                              Personal Business Fax

_______________________________________________________________________________

E-Mail address                                                                              Job Title

_______________________________________________________________________________

Company Mailing Address

_______________________________________________________________________________

City                                                                                   State                                                    Zip

_______________________________________________________________________________

Billing Mailing Address                                                                    Attn:

_______________________________________________________________________________

Address

_______________________________________________________________________________

City                                                                                  State                                                     Zip

[   ] Attached is a check in the total amount due of $ ___________ made payable to

THE UNIVERSITY OF ALABAMA

[   ] Charge $ _________ to my [   ] personal [   ] business credit card:

          [   ] MasterCard                   [   ] Visa                   [   ] Discover                   [   ] American Express


          Card # _________________________________________  Expiration Date: _____________


          Authorizing Signature _________________________________________________________
	Please enroll me in the:
[   ] Entire Revenue Officers Certification & Maintenance (0407910:1), 20 Hours
$195.00/person
[   ] $210.00/person (includes application fee for new participants)
[   ] Revenue Officers Maintenance (0407910:2),

10 Hours
$135.00/person

[   ] Revenue Examiners Maintenance (0407910:3),

20 Hours

$195.00/person

Continuing Education Credit:

[   ]  CEU Certificate

$10 each

Note: The University of Alabama is committed to complying with the Americans with Disabilities Act.  Please make your requests at least 30 calendar days prior to seminar date here:

______________________________________

______________________________________

______________________________________

______________________________________


	FOUR CONVENIENT WAYS TO REGISTER

	1

Mail registration and payment to:

Registration Services

College of Continuing Studies

The University of Alabama

Box 870388

Tuscaloosa, AL 35487-0388
	2

Phone in registration with credit card information to:

(205) 348-3000


	3

FAX registration with credit card information or purchase order # (must fax purchase order as well) to:

(205) 348-6614
	4

On-line Registration
Available via the internet at:

http://pdcs.ccs.ua.edu



FOUR CONVENIENT WAYS TO REGISTERFOUR CONVENI
PAGE  
6

