The Public Offer Agreement
Moscow

The text hereafter is the Public Offer Agreement addressed to any person according to par. 2 Article 437 of the Civil Code of the Russian Federation. The Agreement is deemed to be concluded and comes into force from the date of using the service of temporary accommodation by the Client, as set forth in the public offer agreement, which actions confirm the Client’s unconditional adhesion to all the terms and conditions of the Offer, without any exceptions or restrictions.
Subject of Agreement and general provisions
1. In accordance with the terms of The Offer Agreement, the Provider OOO “Market Set’’, represented by Director General Ovsyannikov Mikhail Arkadyevich 
(hereinafter referred to as the Provider) renders services of temporary accommodation to the Client (hereinafter referred to as the Client) at the Polyanka hostel, which is located in the living space at the address 125009,  Moscow, 7 Bryusov lane, apartment 43, and the Client undertakes to accept and pay for the rendered services in the manner and on the terms stipulated by the Offer Agreement and by the Polyanka hostel Accommodation Rules. 
2. The Provider shall provide the Client with a bed (beds) or a room (below – the Object) in the living space of the Provider, which is suitable for temporary accommodation upon payment in accordance with the Provider’s current offers and prices. 
3. The accommodation is not fully at the disposal of the Clients
The rights and obligations of the Parties

1. The Provider undertakes:
1. to transfer the Object in a condition, suitable for temporary accommodation (stay); to ensure cleanliness at the Object;

2.  to render the services to the Client by his own means or by means of the third parties during the term of this Agreement;
3. Provide information by phone , email, through third parties , and in other possible ways on the services rendered and their prices according to offers  of the Provider;
4. to satisfy all the requests (reservations) of the  potential Clients for the provision of temporary accommodation, to ensure timely execution of requests (reservations), if the execution is possible;
5. to inform customers promptly of any changes , additions , related to the rendering of services under this contract;
6. to submit all the pertinent documents to the Client, which are elated to the rendering of services under this contract;
7. to place the list of services included in the cost of temporary accommodation at the website www.hostelpolyanka.ru;
8. to reserve a booked bed (room)  by 18.00  on the booking date, unless the booking is guaranteed by the credit card or is prepaid;
9. if the booking is guaranteed, to reserve a bed by 12.00 on the date following the booking date.

2. The Client undertakes:
1. to read carefully the Public Offer Agreement, the information presented  at the web-site www.hostelpolyanka.ru, including the Accommodation Rules . The Customer hereby acknowledges that by ordering and using the Object and other services, he accepts fully the terms and conditions of the Public Offer Agreement;
2. to provide the Provider with the necessary personal information, including ID’s (birth certificate) date, which is necessary for temporary accommodation (stay), to fill in the questionnaire;
3.  to pay the valid price for the services to be rendered by the Provider in the manner and on the terms stipulated by the Offer upon the admission;
4. In case of payment by a credit card for the order via the Internet, the Client should use only his own card. To prevent any fraud, the Provider checks the payment and, if necessary, contacts the Client to resolve any possible issues. If the client is not available or the matter remains unresolved , the Provider reserves the right to cancel this order and money will be refunded to the bank card of its owner;
5. In case of the group booking of more than 6 persons, the pre-payment no less than 50% of the total sum is required;
6. to ensure unimpeded access to the Object for the Client;

7. to observe the Accommodation Rules, presented at  the web-site www.hostelpolyanka.ru during his/her stay;
8. the Provider doesn’t have the right to carry out refurbishment during the stay of the Client;
9. to hand over the Object timely and to pay the existing debt on the date of departure , if necessary, to pay compensation for damage the Client has caused to the property of the Provider. 
3. The Provider has the right:
1. to demand registration in the Federal Migration Service of Russia, if necessary;

2. to refuse to accommodate the Client 

· if he/she fails to comply with the terms of payment for services;

· if he/she violates the Accommodation Rules, the terms of the Public Offer Agreement;

· refusal to comply (partial or full) with the terms of the Public Offer Agreement, with the internal regulatory documents which define the accommodation and behavior;
3. to withhold from the Client, or to claim compensation for services rendered to him or/and for damages;
4. to disable and enable the service for preventive maintenance on the server and other equipment used in rendering the services at any time, having informed the Clients via www.hostelpolyanka.ru;
5. to use third parties to receive payments for services;
6. to evict the Client from the Object, if not agreed upon otherwise, if the Client is absent at the Object for more than 24 hours, or upon the expiration of more than 6 hours after the check-out time providing that the commission of no less that 3 persons is formed and inventory of the property which is in the room and giving the property and material values  for safekeeping by the Provider;
7. in exceptional cases, to replace rooms or beds, confirmed earlier, with rooms or bed of the same category or of higher one without charging additional fee;
8. to replace rooms or beds for the Client, who has booked longtime stay (fortnight or more) at the fixed-fee in accordance with special offers.
9. according to the policy of cancellation, stated on our web-site, as well as on other reservation systems, we have the right to withhold the sum in the amount of 1 night stay in the hostel from the Client’s bank card in case of no-show or late cancellation (less than 24 hours before the estimated arrival date) in case of booking via the Internet using a bank card when the standard policy of cancellation is applied, and also to withhold the full sum paid for temporary accommodation in the hostel in case of no-show or late cancellation (less than 24 hours before the estimated arrival date) in case of booking via the Internet using a bank card when the non-return policy of cancellation is applied.
4.  The Client has the right:

1. To receive declared and agreed services fully upon agreed conditions; 
2. To control the quality and timing of the services to be rendered; 
3. To reject the service of temporary accommodation at any time, and also to do so in respect of additional services provided that the Client has paid for all the rendered services;

4. To cancel previously paid (partially or fully) booking in writing (having emailed the cancellation to damarketnet@gmail.com or having called at 8-800-3334536)
- To prevent punitive penalties, groups of 6-10 persons should cancel the booking earlier than 96 hours before the check-in;
- To prevent punitive penalties, groups more than 10 persons should cancel the booking earlier than 7 days before the check-in;

5. If the Client fails to cancel the booking in time, the money refund will be given to him minus penalty in the amount of 1 night stay at the hostel. In case of cancellation and late cancellation, money refund will be given within 10 business days.
Payment procedure

1. Cost of service, rendered under the Agreement, is defined as a price for the Object, set by the Provider and valid at the time of the order (booking);
2. Payments can be made by cash or by cashless settlements (including online payment systems) upon arrival or by bank transfer in advance;
3. The services are considered paid from the moment of receipt of money to the settlement account of the Provider or to his cash desk
4. The Client shall provide the Provider with the documents (copies of these documents), confirming payment for the services (payment order marked by the bank as executed) in a mandatory manner;
5. The Provider shall provide the Client with the documents confirming payment for the services (strict reporting form, certificate of services rendered in case of cashless settlement);
6. If the Client stays at the Object for less than was previously planned and less than was paid for, the money refund will be given less 15% commission.
Liability of the Parties and Dispute Settlement
1. In case of violation of the Agreement terms, the Parties are liable under current legislation of the Russian Federation;
2. The Provider shall not bear any responsibilities in case of failure to properly render services on his part or on the part of third persons arising from lack, incorrectness and/or insufficiency of data and documents, provided by the Client, or arising from violations of the Agreement terms by the Client;
3. The Provider shall not bear any responsibilities for failure to accommodate the Client on the same day it was requested due to lack of accommodation facilities;
4. The Provider shall not bear any responsibilities if he fails to fulfill the Client’s subjective evaluation of the services;
5. The Provider shall not bear any responsibilities for the quality of municipal services, but shall be obliged to inform the Client about all the planned works on public utilities and all the events that can affect the quality of the services to be rendered;
6. the Parties bear responsibilities for data privacy, provided/accepted in order to book the services of the Provider and document processing, necessary for accommodation;
7. The Clients acts for all the persons stated in the application (booking) and is liable to the Provider for the truthfulness of their data, fulfillment of the agreement obligations, including those to pay for the services rendered and possible punitive penalties;
8. The Parties shall take all reasonable steps to resolve the disputes arising from the Agreement through negotiations;
9. Disputes which the Parties fail to resolve shall be subject to consideration in the Moscow courts.
10. In all other cases  not provided for herein, the Parties shall be governed by applicable law of the Russian Federation. 
Force majeure
1. The parties shall be released from the terms of this agreement due to force-majeure circumstances beyond the Parties' control. In such case timing for the implementation of obligations of the present Agreement shall be extended for a period equal to that during which such circumstances and their consequences will remain in force;
2. Force majeure circumstances include natural disasters, fire, military actions of any kind, sudden currency fluctuation, coups, severe measures taken by the public authorities or municipal services, communications and electricity blackout, influence of software of a destructive nature, abusive activity of third persons, aimed to get illegal access and/or to break and put out of action software and/or hardware complex of the Parties, acts of terrorism, and other circumstances, making impossible proper execution of provisions hereto by the Parties;
3. The Party to whom it becomes impossible to meet its obligations undertakes to immediately advise the other party of the commencement and cessation of the abovementioned circumstances. The certificate issued by the competent public authority shall be sufficient proof of such circumstances and their duration;
4. Failure to notify or untimely notification deprives the Party of the right to refer to any of the above circumstances as a reason relieving from liability for non-performance of any obligation;
5. If the impossibility of complete or partial performance of an obligation lasts for more than 30 calendar days, each of the parties shall have the right to cancel the contract totally or partially upon written notice to the other party.
Modification and Termination of the Agreement
1. This Agreement shall enter into force from the date of booking the services by the Client in any possible way (by phone, by means of the website, reservation services , travel agencies , etc.), and shall be valid till the last day of customer service;

2. The Client has the right to deny service to the Provider during the term of the Agreement in accordance with the cancellation policy, and the return of amounts paid to this Agreement is not made by the Provider;

3. The Provider has the right to unilaterally cancel the Agreement without giving explanation;
4. The Provider may amend this Agreement and add new Annexes hereto, without a prior notice to the Client. The Client, being aware of such possible amendments, hereby does agree that they will be made. If the Client continues using the Provider’s services after such amendments, it shall mean that the Client agrees to the amendments;

5. Neither Party hereto can transfer its rights and obligations hereunder to any third party without written consent of the other Party. 

Particulars of the Provider

OOO “Market Set’’
TIN 7701969318

KPP (Tax Registration Reason Code)) 770101001

OGRN (Principle State Registration Number) 1127746684449
Legal address: 5A, Zhukovskogo str., Moscow, 105062, Russia
E-mail: damarketnet@gmail.com 

Website: www.hotelpolyanka.ru
Account number 40702810600000110837
SB Bank (OOO)

SWIFT 044579918
Correspondent account 30101810600000000918
Tel.: 8-800-333-45-36
Tel.: +7-916-257-09-24

