Appendix 5
 to Methodological instruction on 
strategic and program documents monitoring
Operational report on implementation 
of the strategic plan of state body
____Ministry of Labor and Social Protection of Population of the Republic of Kazakhstan
(state body-developer name)
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(planning period)
adopted by Order of the Government of the Republic of Kazakhstan
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Achieving aims, objectives, target indicators, 
measures and results indicators
Strategic direction 1. Labor resources promotion
Aim 1.1. To support birth rate 
Codes of fiscal programs intended for achieving the aim are 001, 003, 005, 008, 012,028, 033
	Name
	Source of information 
	Unit of measurement
	Reporting period 
	Reasons of failure 

	
	
	
	Plan
	Fact
	

	
	
	
	
	
	

	1
	2
	3
	4
	5
	6

	Target indicators

	1. Share of children involved in the system of social support, including 
- children under 1 year old (with respect to the number of children born in respective year) 

	stat. data
	%
	42.6
	39.4

(operational stat, data) 
	Indicator is achieved by 92.5%, preliminary data 
Average volume of social child care allowance from the SFSI to working women is considerably more than fixed volume of child care allowance from the republican budget. There is an increasing number of working women which is one of the factors of decreasing the number of children aged under 1 year old involved in the system of social support from the republican budget.  

	- children under 18 
 (with respect to total number of children) 
	stat. data
	%
	13.5
	11.5
	Indicator is achieved (decrease – positive dynamics)

	2. Share of families with children under 1 year old receiving social payments from the SFSI (in the vent of loss of income due to pregnancy or childbirth, child care) (with respect to the number of families with children under 1 year old) 
	official data 
	%
	38
	40.2
	Indicator is achieved

	Objective 1.1.1. Social support to families with children 

	Indicators of direct results 

	1. Average volume of public benefits (with respect to previous year): 
 - for childbirth
	official data
	%
	107
	107
	Indicator is achieved

	- child care  under 1 year old
	
	
	107
	107
	Indicator is achieved

	- for a child under 18 from underprovided families) 

	
	
	107
	107
	Indicator is achieved

	2. Average volume of social child care allowances under 1 year old from the SFSI (with respect to previous year) 
	official data
	%
	108
	110.8
	Indicator is achieved

	Measures to achieve indicators of direct results 

	1. To develop the system of social maternity and childhood support on the ground of: 
1) improving legislation on assigning and making social payments from the SFSI in the event of revenue loss due to childcare upon reaching 1 year old; 

2) developments and proposals to consider by the RK Government: 
on amending and adding terms of assigning social benefits to families with children (transition to conditional payments);

increasing benefits for children aged under 18 from underprovided families by optimizing other types of social payments. 
	X

X
	RK Law project “On introducing amendments and additions into some legislative acts of the Republic of Kazakhstan regarding social security” has been developed and suggests additional standards providing improvement of rights of participants of the system of obligatory social insurance (with aim to increase average monthly income of a participant of the system of obligatory social insurance while assigning social payments from the SFSI on all types of social risks, month of social risk is not included in the period liable to accounting). 
At the present time the law is under consideration of the RK Parliament Senate.
16 November 2012 witnessed signing technical task to research “Improving social aid and support system” in the scope of JERP (Joint Economic Research Program). Project implementation period: November 2012 – June 2013.  The research showed that concrete offers to introduce conditional monetary assistance in Kazakhstan would be provided in the second half-year 2013. 
	

	2. Increasing the rate of public family benefits 
	X
	Taking into account expected inflation level for 2012 the volume of benefits has increased by 7% confirmed by macroeconomic indicators forecast. 
	

	3. To broaden coverage of working women in social insurance system (due to risks of loss of income owing to pregnancy, childbirth  and child care upon reaching 1 year old) 
	X
	In the reporting year certain measures were taken with aim to increase awareness and broaden coverage of social insurance system (public awareness campaign in regions of the country; round table on “Issues of control for timely and full payment of social assignments by self-employed people”; participation in meetings in association with the RK Trade Unions Federation, ILO, HEI representatives, etc. 

Also broadening coverage of working women in obligatory social insurance system was considered in the scope of inventory of social legislation, developed proposals have been sent to MEDT.
	


Strategic direction 2. Assistance to gainful employment 
Aim 2.1.   To increase population employment level 

Codes of budget programs aimed at achieving the aim are 001, 008, 012, 014, 015, 019, 028, 121, 128

	Name
	Information source
	Unit of Measurement 
	Reporting period
	Reasons of failure 

	
	
	
	Plan
	Fact
	

	1
	2
	3
	4
	
	

	Target indicators

	1. Unemployment level

Including:

	Stat. data
	%
	5.8
	5.2

(Q3 2012) 
	Indicator is achieved, preliminary data  

	- female
	Stat. data
	%
	6.7
	6.5

(Q3 2012)
	Indicator is achieved, preliminary data  

	- youth
	Stat. data
	%
	5.2
	3.8

(Q3 2012)
	Indicator is achieved, preliminary data  

	2. Position in the Global Competitiveness Index (GCI) on indicator “women participation in workforce”   
	Stat. data
	position
	19
	24
	Indicator is not achieved
According to this indicator Kazakhstan moved from 19 to 24 position saving competitive advantage in Labor Efficiency subindicator which improved its position from 21 to 19 position in 2012.

It is necessary to mark the following positive tendencies noticed within society.

Number of busy women is growing in the structure of economically active population. Now it makes up 4.1 million women. In the scope of the territories development programs for 2012, 113.2 thousand people (about 59.8 %) out of 189.3 thousand women addressed to employment bodies have been employed in constant workplaces.  

Measures have been taken to increase competitiveness of women in labor market within the Employment Program 2020.

In February of that year amendments and additions in the Labor Code have been made, including in fixing distant employment.

On 16 November 2012 Law of the Republic of Kazakhstan No. 50-V “On ratification of the Convention on equal treatment and equal opportunities for working men and women: workers with family duties (Convention No. 156)” was adopted. The ministry developed Actions Plan to improve position of GCI of WEF on estimate indicator “Labor market efficiency”  approved by E. Orynbayev Deputy Prime Minister of the RK. In regard to GCI of the WEF indicator failure it is also necessary to consider operating method of their determination (main source of information while making rating is the results of survey of companies heads which make up 70% of common used data while assessing results of rating and have more subjective character).
 

	Objective 2.1.1. To increase the quality of labor resources 

	Indicators of direct results 

	1. Share of persons referred to professional training (out of number of people addressed to population employment bodies  to be assisted) 
	Official data
	%
	25.0
	22.3
	Indicator is achieved by 89.2%

Failure is caused by considerable reduction of financing the professional training in the scope of territories development programs by local executive bodies. Nobody from the addressed in Aktyubinsk region was referred to training. Also in the scope of Employment Program 2020 63,2 thousand people were referred to training.  

	Measures to achieve indicators of direct results 

	1. To form common nation-wide database of current vacancies and forecasted workplaces  
	X
	In the scope of Employment 2020 program, database of current vacancies and perspective workplaces has been created and formed on the ground of akimats of regions, sectoral ministries data
	

	2. To participate in developing professional standards  
	X
	Professional standards in the sphere of tourism and hospitality (on technical and professional education) have been approved by order of the RK Industry and New Technologies Ministry dated 28 December 2012 No. 492,  agreed by the Ministry of Labor and Social Protection of Population of the RK on 29 December 2012. 
	

	3. To render national support for persons having professional training in the scope of the Employment Program 2020 
	X
	For professional training 15 894.2 million KZT was allocated from republican budget in 2012. 
15 368.7 million KZT was spent for the reporting period and made up  96.7% of annual amount
	

	4. To stimulate in-house personnel training and retraining 
	X
	In order to stimulate in-house personnel training and retraining, organizations may conclude an Agreement with employers that employer shall pay for training of some participants of Employment Program 2020 with further employment and liability of an organization to compensate employers for training cost but no more than 70% of expenditure sum provided by organizations for this aim.  
In 2012 the number of workers trained at the expense of an employer made up 400.4 thousand people. 
	

	Objective 2.1.2. To activate unemployed, self-employed and underprovided population 

	Indicators of direct results 

	1. Share of citizens involved in actions of Employment Program 2020 out of number of people addressed on questions of participation including the share of: 
	of. data
	%
	76
	91.8
	Indicator is achieved

	women
	Official data
	%
	45.5
	45.5
	Indicator is achieved

	Youth under 29 years old
	Official data
	%
	55.5
	54.1
	Indicator is achieved by 97.5%

It is necessary to note actual value of the number of youth involved in Employment program 2020 does not take into account the number of its participants continuing training since 2011. If this category is taken into account indicator (coverage by the Employment program) will be overachieved.  

	2. Share of the self-employed involved in Employment Program 2020 (in total number of the self-employed) 
	Official  data
	%
	1.4
	1.5
	Indicator is achieved

	3. Share of the unemployed involved in the Employment Program 2020 (in the total number of the unemployed) 
	Official  data
	%
	15.1
	15.9
	Indicator is achieved

	4. Share of persons involved in implementing the Employment Program 2020 out of the number of employable members of underprovided families 
	Official  data
	%
	17.0
	18.2
	Indicator is achieved

	Measures to achieve indicators of direct results 

	1. To implement main directions of the Employment Program 2020: 
· to train and assist in employment the self-employed, unemployed and underprovided population; 

· to assist to entrepreneurship development; 
· to increase mobility of labor resources. 
	X
	For professional education 15 894.2 million KZT was allocated from republican budget in 2012.  
15 368.7 million KZT was spent for the reporting date and made 96.7% of annual amount. 
Professional training is carried out in 426 education institutions. 
In total training covered 63 154 people (100% of  plan).

In 2012 298.4 million KZT was allocated for teaching entrepreneurship basics and 291.4 million KZT (97.7% of sum per year) was spent.  
6 256 people have learnt entrepreneurship basics (108.6% of plan) 
Total amount of funds allocated for micro-crediting is 12 368.3 million KZT. According to LEB (Local Executive Bodies)  data, number of people receiving microcredit at the expense of funds allocated for micro-crediting made up 6 572 people in 2012. 
4558 people out of the number of microcredit receivers set up own business. 
In 2011 – 2012 in the scope of the third direction “Increasing labor resources mobility” it was aimed to build 1085 houses with 4296 apartments. Among them 1002 individual apartment houses, 83 apartment buildings.
764 houses (2763 apartments) have been built by 1 January 2013. 
Participants of the Program and their family members moved into 661 houses (2184 apartments) or 86.5% of houses put into operation. 
356 houses (1586 apartments) are being built. 
	

	2. To form institutional employment service facilities 
	X
	Resolution of the RK Government No. 1772 dated 29 December 2012 “On amendments and additions to some decisions of the Republic of Kazakhstan Government” introduced measures in EP 2020 intended for improving institutional employment service facilities. 
	

	3. To increase awareness of the people on population employment issues 
	X
	Since the beginning of 2012 periodical press on regular basis has published news, information and analytical materials on the process of implementing the Employment Program 2020. 

According to monitoring data since the beginning of 2012 republican TV channels have broadcasted about 861 plots and periodical press has published 863 articles. 

Among the print media dealing with this direction it is to outline the newspapers as Kazakhstanskaya Pravda, Yegemen Kazakhstan, Strana i mir, Liter, Aikyn, Express-K, Izvestiya Kazakhstan, Alash ainasy, Zan gazeti, Kazinform and Bnews news agencies, etc. 

Yegemen Kazakhstan and Kazakhstanskaya pravda newspapers published articles on Employment Program  2020 under specialized headings “National issue”, “Results of your profession”, “New social turn”, “Numbers and Facts”, “Margin of safety”, “Regions”, “State of villages” and under special pages “Government”, “Employment”, “Society”.
	

	Objective 2.1.3. To assist to employment growth 

	Indicators of direct results

	1. Among total number of the addressed for assistance, share of: 
	official data
	%
	
	
	

	а) employed
	
	
	58.5
	64.7
	Indicator is achieved

	б) referred to:
	
	
	
	
	

	- public work 
	
	
	19.5
	27.0
	Indicator is achieved

	-  social workplace 
	
	
	8.5
	10.0
	Indicator is achieved

	- youth practice 
	
	
	4.6
	8.2
	Indicator is achieved

	2. Share of persons received microcredit to set up (or enlarge) own business out of the total number of the program participants 
	official data
	%
	6.0
	6.4


	Indicator is achieved

	3. Share of employed ethnic repatriates of able-bodied age out of the number of people addressed to employment bodies 
	official data
	%
	46.4
	63.8


	Indicator is achieved

	Measures to achieve indicators of direct results 

	1. To improve monitoring and forecasting of demand and supply in national labor market; to develop the balancing of labor resources. 
	X
	By order of the Ministry, Forecast Kazakhstan LLP has developed methodology to make reporting and forecasting balancing of labor resources of the Republic of Kazakhstan. 
Starting from 2014 the Ministry will develop forecasts of labor market development for five years on the ground of balancing labor resources. 
	

	2. To improve population employment legislation regarding activation of working age persons
	X
	Law No. 64-V dated 8 January 2013 “On introducing amendments and additions to some legislative acts of the Republic of Kazakhstan regarding optimization and automation of socially important public services” has been adopted.  

	

	3. To render national support for persons referred to social workplace, public work, youth practice in the scope of the Employment Program 2020 and regions development programs 
	X
	With aim to employ participants of the Program in social workplaces in regions of the country contracts have been concluded with 6.1 thousand employers and according to that 27.6 thousand people have been employed. Average monthly wage of employed participants of the Program made up 44.8 thousand KZT. 
5 489.5 million KZT was allocated and utilized for financing public work.
Number of organizations, contracts to organize youth practice was concluded with, made up 8.0 thousand. 24.9 thousand graduates of educational institutions or 156.8% of the plan have been employed to youth practice. 
	

	4. To increase mobility of labor resources by supporting moving from rural settlements with low economic potential to rural settlements with high economic potential and centers of economic growth 
	X
	Program participants and their family members moved into 661 houses (2184 apartments) or 86.5% of houses put into exploitation. 
356 houses (1586 apartments) are being built.
	

	5. To increase awareness of the people on population employment issues 
	X
	Since the beginning of 2012 periodical press on regular basis has published news, information and analytical materials on the process of implementing the Employment Program 2020. 

According to monitoring data since the beginning of 2012 republican TV channels have broadcasted about 861 plots and periodical press has been published 863 articles.
Among the print media dealing with this direction it is to outline the newspapers as Kazakhstanskaya Pravda, Yegemen Kazakhstan, Strana i mir, Liter, Aikyn, Express-K, Izvestiya Kazakhstan, Alash ainasy, Zan gazeti, Kazinform and Bnews news agencies, etc. 

Yegemen Kazakhstan and Kazakhstanskaya pravda newspapers published articles on Employment Program  2020 under specialized headings “National issue”, “Results of your profession”, “New social turn”, “Numbers and Facts”, “Margin of safety”, “Regions”, “State of villages” and under special pages “Government”, “Employment”, “Society”.
	

	Objective 2.1.4.  Managing labor migration 

	Indicators of direct results 

	1. Quota to attract FLF (foreign labor force) 
	official data
	%
	1.0
	1.0
	Indicator is achieved

	2. Share of qualified specialists among FLF 

	official data
	%
	46.0
	82.0.


	Indicator is achieved

	Measures to achieve indicators of direct results 

	1. To improve legislation on population migration in managing labor migration 
	X
	In order to implement order of the Head of State dated 27 January 2012 on automating authorizing documents (procedures), the RK Government approved resolution regarding introducing permission issue automation to attract foreign labor force (dated 25 January 2013 No. 44). 

	

	2. To develop proposals to set quota for attracting foreign labor force 
	X
	In accordance with proposals of state bodies for 2013 quota is set in the amount of 1.2 per cent to economically active population of the republic that makes up 108.1 thousand units (in 2012 – 1.0% or 90.0 thousand)

	

	3. To control employers to follow special terms of attracting FLF 
	X
	In 2012 employers, attracting foreign workforce, created 29855 workplaces, retrained 5079 Kazakhstan citizens, carried out professional development of 21773 local workers, 13184 Kazakhstan workers completed professional training and 1904 foreign specialists were substituted by Kazakhstan personnel. 

	

	4. To create system of accounting and information support of processes of labor migration 
	X
	At the present time information system “MFLF” is operating.  

Also the RK MLSPP works on putting into operation AIS “FLF”.
Moreover in order to automate business processes, the Ministry adopted Actions Plan on automating business processes, reducing number of documents required from population while submitting authorizing documents “Issue, reissue, prolongation of permission to attract foreign labor force to carry out labor activity in the territory of respective administrative-territorial unit” for 2012.

  
	


Strategic direction 3. Ensuring realization of citizen labor rights 
Aim 3.1 To protect labor rights and to improve labor security and safety conditions 
Codes of budget programs aimed to achieve the aim are 001, 007, 012, 013, 028

	Name
	Source of information
	Measurement units
	Reporting period
	Failure reasons

	
	
	
	Plan
	Fact
	

	
	
	
	
	
	

	1
	2
	3
	4
	5
	6

	Target indicator

	1. GCI position according to “Cooperation between employee- - employer” indicator 
	stat. data
	position
	78
	49
	Indicator is achieved

	2. GCI position according to “Employment terms severity” indicator 
	
	
	39
	
	Missed in the report of GCI of the WEF dated 5 September 2012 

	3. GCI position according to “Flexibility of salary setting” indicator
	
	
	31
	30
	Indicator is achieved

	4. GCI position according to “Remuneration and effectiveness” indicator  
	
	
	18
	10
	Indicator is achieved

	5. GCI position according to “Hiring and dismissal practice” indicator
	
	
	34
	24
	Indicator is achieved

	6. GCI position according to “Expenditure due to dismissal” indicator 
	
	
	16
	25
	Indicator is not achieved

 According to this indicator Kazakhstan moved from 16 to 25 position saving competitive advantage in Labor Efficiency subindicator which improved its position from 21 to 19 position in 2012.

Kazakhstan position according to this indicator refers to the number of competitive advantages of national economy. 

In the Republic of Kazakhstan labor legislation sets minimum guarantees regulating cases when compensating payments are paid for workers. 
The ministry developed Actions Plan to improve position of GCI of the WEF according to estimate indicator “Labor market efficiency”  approved by E. Orynbayev Deputy Prime Minister of the RK.

In regard to GCI of the WEF indicator failure it is also necessary to consider operating method of their determination (main source of information while making rating is the results of survey of companies heads which make up 70% of common used data while assessing results of the rating and have more subjective character).

	7. GCI position according to “Decisions transparency” indicator 
	
	
	46
	32
	Indicator is achieved

	8. Occupational traumatism rate (industrial accidents frequency factor per 1000 per.) 
	official data
	%
	0.68
	0.45
	Indicator is achieved

	 Objective 3.1.1. Ensuring labor security and safety 

	Indicators of direct results  

	1. Share of persons involved in labor (out of total number of employed) conditions causing harm and danger for health 
	stat. data
	%
	21.8
	13.8
	Indicator is achieved

	Including women 
	
	
	14.1
	11.8
	Indicator is achieved

	2. Share of large and medium enterprises introduced standards of labor protection and security 
	official data 
	%
	7.0
	8.5
	Indicator is achieved

	Measures to achieve indicators of direct results 

	1. To improve monitoring of labor security and protection state in industrial sphere 
	X
	In order to improve monitoring of labor security and protection and also industrial traumatism, monitoring of 323 thousand large enterprises covering 500 thousand people is ensured on monthly basis.
	

	2. To develop national and to adapt international labor standards. To support its introducing in economy sectors 
	X
	In accordance with Decision of Customs Union Commission dated 9 December 2011 No. 878 technical regulation “On individual protection means security” was adopted and came into force on 1 June 2012. 

At the present time there is the work on reconciling project of the Program to develop (introduce amendments, reconsider) intergovernmental standards and applying that results in following requirements of technical regulation  of Customs Union “On individual protection means security”.  
In this regard, on the ground of expert conclusion of RSE “Kazakhstan standardization and certification institute” in 2012 it is recognized to be unreasonable to develop earlier planned standards in the sphere of labor security and protection which developer was RSRILP. 
Work on developing and reissuing standards according to State Standard will be continued after adopting above mentioned program. 
	

	3. To develop and implement (on trilateral basis) measures to reduce number of workers including women involved in harm and dangerous labor conditions 
	X
	29 December 2011 witnessed concluding General Agreement  for the period 2012 – 2014 and in scope of that the RK Government, republican associations of employees and republican associations of employers undertook for solving questions of labor security and protection and ensuring safe labor conditions for workers

During General Agreement period on the constant basis parties will hold consultations on questions regarding financing the measures intended for reducing industrial traumatism and professional morbidity rate, educating to labor protection. 
Analogous regulations are set by trilateral sectoral and regional agreements. 
Also amendments to Labor Code adopted in the current year created joint commissions on labor protection, including representatives of employees and employers on the principles of social partnership, in the system of enterprises internal control department. 
Commission objectives are the following: 

- to develop joint actions of employers, labor unions and (or) other employees authorized representative bodies on ensuring requirements of labor protection, preventing industrial traumatism, professional diseases on the ground of proposals;
- to organize controlling of labor conditions and protection status in workplaces, to prepare relevant proposals to an employer to solve the problems of labor protection on the basis of analysis of labor conditions and protection status, industrial traumatism and professional morbidity;
- to inform workers about labor conditions and protection status in workplaces, existing risks causing danger to health and compensations supposed for employees for work in harmful and (or) dangerous working conditions, individual protection means.

In this regard, all taken actions will be directed on gradual lowering of the number of employees working in harmful and dangerous industrial conditions

	

	4. To develop methodology of earlier finding risk groups and to prevent professional diseases 
	-
	Implementation of measure in 2012 is not provided 
	

	5. To change insurance rates according to classes of professional risk 
	X
	In the scope of scientific and reserach work "Assessment of economic losses due to industrial traumatism and occupational diseases in different branches of economy of the Republic of Kazakhstan" there is the work on developing the method of calculating economic losses due to professional traumatism and occupational diseases in respect to specifics of light and food industry, trade and public catering, agrarian and social sectors of economy of the RK and also recommendations and suggestions to improve operating mechanism of insurance protection against accidents and also on introducing amendments and additions into respective legislative and regulatory legal acts of the Republic of Kazakhstan in referring type of economic activity to classes of professional risk.

	

	6. To expand coverage of workers by the system of employee obligatory insurance against accidents while performing labor (service duty). 

	X
	Since the beginning of 2012 the SLI of territorial departments of the Committee has organized 969 performances in republican and regional mass media to explain labor and social legislation. 

SLI territorial bodies organized 3339 seminars and trainings.

In the scope of inspections held by SLI there is the work on checking conclusion of contracts of workers obligatory insurance. 

In total inspectors of the SLI made 1726 inspections in 2012.

	

	7. Social support of persons for damage caused to life or health, laid by judge on the state in the event of stopping of juridical entity operating 
 
	X
	There is quarterly monitoring of activities of the CPPC and its territorial departments, the Ministry lower organizations on claim-related work (including compensating harm caused to life and health)

Territorial departments take part in courts on 870 civil cases (as a claimant – 431, as a respondent – 439) including on 013 program – 78. Among them, 73 have been considered with participation of territorial bodies.

	

	Objective 3.1.2. To prevent and suppress violations of labor legislation 

	Indicators of direct result

	1. To reduce the number of subjects concluded in risk groups according to risk evaluation system (RES) on the results of planned inspections of the SLI in the current year. 
	official data
	 %
	20
	20  
	Indicator is achieved

	2. To reduce the number of planned inspections of subjects of state control on the ground of risk evaluation system (according to annual inspections plan) 
	official data
	%
	11,5
	11.5 
	Indicator is achieved

	3. Share of eliminated violations of labor legislation, in % to total number of revealed violations 
	official data 
	%
	90
	95.5
	Indicator is achieved

	Measures to achieve indicators of direct results 

	1. To improve risk evaluation system 
	Х
	Rules of involving employers in the pilot project of declaring activities of employers to follow labor rights of workers have been developed and agreed with “Atameken Union” Kazakhstan National Economic Chamber and Federation of Labor Unions of the Republic of Kazakhstan.   

It is planned to adopt the project by joint trilateral decision of parties of social partnership.

In 2012 scientific and research work on “Research and development of scientific and methodological basics of managing labor protection to ensure technically achievable, economically and socially justified minimum permissible professional risk” is continuing. 
	

	2. To monitor arrears of wages, to take measures to liquidate and prevent its formation  
	Х
	The ministry carries out weekly monitoring of arrears of salary and takes measures for its liquidation with the Prosecutor General’s Office, regional anti-crisis headquarters. 
Overdue (over 3 months) debt of salary across the republic was reduced from 1.4 billion KZT as of the beginning of 2012 to 1.1 billion KZT as of 1 January 2013.
	

	3. To form and fulfill Joint Actions Plan to liquidate the worst forms of child labor for 2012 – 2014 
	Х
	In the scope of “Programs on worthy work in the Republic of Kazakhstan for the period 2010 – 2012” on 30 April 2012:

Joint actions plan on elimination of the worst forms of child labor and implemention of Convention of the International Labor Organization No. 182 in the Republic of Kazakhstan for the period 2012-2014, defining the main priorities of policy on liquidating the worst forms of child labor, was approved and is in the process of implemention.

In order to improve legislation of the Republic of Kazakhstan, in February 2012 amendments were made to the Labor Code providing duties of an employer to support maintaining registers and other documents surname, name, middle name and date of birth of workers under 18 years old specified in.

According to the results of 10th meeting (on 25 May 2012) of the National Coordination Council on fight against the worst forms of child labor (hereinafter referred as the Council) operating under the Ministry of Labour and Social Protection of Population, National information campaign "12 days of fight against exploitation of child labor" was held during the period 1 - 12 June 2012.

Results of national information campaign are the following: 

69 press conferences, 151 round tables, about 2500 competitions, discussions, seminars, trainings have been held;

more than 300 explanations have been held via hotline and in counseling offices;

145 articles have been published and over 130 transmissions to mass media on conducting the NIC have been organized.

In total actions of National information campaign covered over 1,5 million children and 102 thousand adults.

At the present time according to results of work of the working group formed by the Ministry of Education and Science, representatives of the Ministry of Internal Affairs and Prosecutor General's Office, amendments have been introduced into order of the Minister of Education and Science No. 468 dated 28 August 2012 No. 398 regarding admission of foreign children and stateless persons permanently living in the Republic of Kazakhstan (refugees, persons looking for shelters, consular officials, employees of diplomatic institutions, labor migrants working in the Republic of Kazakhstan according to the migration legislation) to educational institutions to obtain preschool, primary, main secondary and general secondary education. 
State labor inspectors carry out permanent explanatory work on preventing the worst forms of child labor during inspections of individual entrepreneurs, farm household dealing with agricultural job.
	

	4. To increase effectiveness of public awareness campaign on following labor legislation 
	Х
	Since the beginning of 2012 SLI of territorial departments of the Committee organized 969 performances in republican and regional mass media to explain labor and social legislation. 

SLI territorial bodies organized 3339 seminars and trainings.

Moreover, representatives of territorial departments of the Committee sent 969 publications on explaining mechanisms of solving labor disputes and conflicts to regional mass media.
	

	5. To develop and implement Actions Plan on organizing legal general education of citizens to basics of labor legislation in the Republic of Kazakhstan 
	Х
	The resolution of the Government of the Republic of Kazakhstan dated 13 December 2012 No. 1581 approved the Actions Plan on forming legal general compulsory education of citizens to basics of labor legislation of the Republic of Kazakhstan for the period 2013 – 2015
In the scope of scientific and academic support of implementing Actions Plan to organize legal general compulsory education of citizens to basics of labor legislation of the Republic of Kazakhstan for the period 2013-2015, reference books “Labor legislation basics”, “Development of skills to carry on negotiations and reach consensus during labor conflicts” have been developed involving KazHLU Consulting LLP expert and research company.
	

	Objective 3.2.3.  To support the development of social partnership 

	Indicators of direct results 

	1. Share of enterprises involved in the system of collective contractual relations (among large and medium enterprises) 
	official data
	%
	91.8
	92.2
	Indicator is achieved

	Measures to achieve indicators of direct results 

	1. To implement “Program on worthy work in the Republic of Kazakhstan for the period 2010 – 2012” intended for widening social partnership in: 
- regulating questions in the sphere of labor relations in accordance with international standards; 
- supporting effective employment and social protection of men and women; 
      - further development of trilateral cooperation and social dialogue. 
	Х
	Due to completion of the period of implementation of this Program, "Assessment and analysis of implementing the Program of worthy work in Kazakhstan for the period 2010-2012" was presented on 7 December 2012 with participation of interested structural subdivisions and social partners of the ILO.  

Presented report contains the comparative (contrastive) analysis of the scheduled results and their execution. In addition the analysis has been done on the ground of official documents and interview carried out by a consultant of the ILO with all signed this document parties of social partnership.
	

	2.  To stimulate increase of corporate social responsibility. 
	Х
	On 25 December 2012 the Palace of independence in Astana held celebration of winners of competition on social responsibility of business "Paryz". 

This action is organized by initiative of the Head of state and is considered to be one of the significant measures of stimulating subjects of private business to solve social problems, demonstrate and spread widely positive experience.

Winners of competition received respective diploma and distinctive emblem.  The companies will also acquire the right to use emblem with advertizing purposes within two years after awarding with this rank. 

Number of participants of competition in 2012 made up 525 enterprises from all regions of the country. JSC KazTransOil was honored with Grand Prix. The company financed the building of social facilities with total amount of 4.1 billion KZT. The company rendered sponsor (charitable) support with total amount of 2.6 billion KZT. Distinctive achievement of the company is the implementation of the National IPO Program intended to ensure equal opportunity for population to purchase stocks of domestic companies.
	

	3. To conclude General Agreement among the Government, employers associations and employees associations for the period 2012 – 2014 
	Х
	Trilateral commissions on all levels are operating, General agreement for 2012 – 2014 (signed in RTC session on 29 December 2011), 22 sectoral and more than 200 regional (region-city-district) contracts have been concluded.
	

	4. To hold systemic organizational and informative measures to manage and to solve conflicts in social and labor sphere (implementation of Complex plan on preventing social tension and solving social and labor conflicts) 
	Х
	In order to ensure social stability and public consent the Complex has been developed and adopted to prevent social tension and solve social and labor conflicts, including series of priority measures of normative and legal, organizational and technical and information plan (RGRK dated 12 October 2012 No. 1295D restricted).

	

	5. To realize measures to follow rights and guarantees of workers in the scope of the General agreement among the Government and employees associations and employers associations for the period 2012 – 2014 and within republican action “Conclude collective contract!” 
	Х
	In 2012 there were meetings of the Republican trilateral commission on social partnership and regulation of social and labor relations (hereinafter referred as the RTC) (on 6 April and on 7 May 2012) and meeting on prevention of labor conflicts and activities of the RK labor unions on 17 September under the chairmanship of the Prime Minister of the Republic of Kazakhstan.  

In the scope of taking measures on regulating social and labor relations provided in the General agreement, the Complex plan on preventing social tension and solving social and labor conflicts has been developed and adopted (by RGRK (resolution of the government of the RK) dated 12 November 2012 No. 1295d restricted). 

The plan includes measures intended for conducting continuous monitoring of social tension in regions by authorized bodies on labor and social protection and akimats, improving legislation concerning prevention of social and labor conflicts, enhancing the role of social partnership in preventing labor conflicts and conducting public awareness campaign on all levels of social partnership. 

The ILO Conventions No. 183 “On maternity protection” (LRK dated 14 February 2012 No. 554-IV), No. 156 “On equal treatment and equal opportunities for men and women workers: workers with family duties” (LRK dated 16 November 2012 No. 50-V) have been ratified in the scope of introducing international labor standards.

Coordination procedures on ratification of the ILO Conventions No. 95 “On salary protection” and No. 26 "On creation of procedure of setting minimum salary" are carried out.

Moreover, materials on Kazakhstan joining the ILO Convention No. 187 “On labor protection management system” to the meeting of the Interdepartmental Commission on cooperation with international organizations of the RK Ministry of Foreign Affairs have been prepared.

The Joint plan of work on eliminating the worst forms of child labor for the period 2012-2014 determining the main priorities of policy to liquidate the worst forms of child labor has been adopted and is in the process of implementation. 
	

	6. To develop and adopt the Law of the Republic of Kazakhstan “On labor unions” (new edition)
	
	Implementation of measures in 2012 is not provided 
	


Strategic direction 4. Supporting population welfare increase 
Aim 4.1. To increase living standards of population
Codes of budget programs intended for achieving this aim are 001, 002, 003, 006, 008, 011, 018, 028, 033

	Name
	Source of information
	Unit of measurement
	Reporting period
	Reasons of failure

	
	
	
	Plan
	Fact
	

	
	
	
	
	
	

	1
	2
	3
	4
	5
	6

	Target indicators

	1. Share of population with income lower than the level of living minimum
	stat. data
	%
	5.2
	4.0

(Q3 2012) 
	Indicator is achieved, preliminary data
According to data of Agency of Statistics of the RK the share of population with income lower than the LM in Q3 2012 made up 4.0% (urban area – 1.9%, rural area – 6.5 %). Data for 2012 will be published in April 2013.

	2. Total coefficient of compensating income by pension payments, including:
	official data
	%
	
	
	

	· without taking into account AP
	
	
	43
	43.1
	Indicator is achieved

	- taking into account AP
	
	
	45.8
	45.9
	

	Objective 4.1.1. To support salary growth 

	Indicators of direct results

	1. Growth of the minimum rate of salary (in respect to previous year)
	official data
	 %
	7
	9
	Indicator is achieved

	2. Number of branches introduced the minimum standard of remuneration of labor (MSRL) 
	official data
	ед.
	8
	8
	Indicator is achieved

	3. Ratio of average monthly salary of civil servants to average monthly salary on economy in a whole
	stat. data
	 %
	73.8
	72.4

(statistical data January-November 2012) 

	Indicator is achieved by 98.1%, preliminary data Final data as of the end of year will be formed by 1 June 2012.

	4. Dynamics of the average volume of salary of civil servants (in respect to previous year) 
	official data
	%
	100
	116.1
	Indicator is achieved

	5. Ratio of:
                - minimum volume of pension; 
- average volume of SSB (state social benefits),

to the volume of living minimum 
	official data
	%
	100.3

97.8
	100.3

97.8
	Indicator is achieved

	Measures to achieve indicators of direct results 

	1. To develop standards of minimum volume of salary 
	
	Implementation of measure in 2012 is not considered 
	

	2. To develop the new model of civil servants labor remuneration system 
	X
	The ministry developed the project of new model of civil servants labor remuneration system on the ground of necessary researches.

Taking into account international experience of organizing remuneration of workers of budgetary sphere, main components of the project on new model of civil servants remuneration system are the following:

1) new register of positions with accurate criteria of referring positions of civil servants to functional blocks depending on complexity, volume and specifics of performed work, educational level and professional qualifications of workers.

2) new scale of coefficients, separately each functional block in the perspective of branches which will stimulate career and professional growth of civil servants.

3) optimization of the system of additional payments and markups. Operating system of additional payments and markups was divided in compensating and stimulating payments. They will be used to establish dependence of workers on working conditions (compensating additional payments) and/or to serve as reward for great achievements at work (stimulating markups).

Also in the offered model of civil servants labor remuneration system it is offered to remunerate by results which will depend both on the results of each worker separately and on the final results of organization activity in a whole. 

Calculations for determining additional need of budget funds on implementation of the new model of civil servants LRS as of 1 September 2012 have been made, summary information is provided to the RK PMO and the RK AP.

At the present time the project of new model of civil servants labor remuneration system is discussed on the level of the RK Government and Administration of the President
	

	3. To introduce amendments and additions into regulatory and legal acts concerning civil servants labor remuneration and to implement new system of labor remuneration 
	
	Implementation of measure in 2012 is not provided 
	

	4. Analysis of introducing new model of civil servants labor remuneration, its correction 
	
	Implementation of measure in 2012 is not provided
	

	Objective 4.1.2. To ensure adequacy of social security 

	Indicators of direct results

	1. Share in total pension: 
- basic pension payment (from Center)
	official data

	%


	21.1
	21.1
	Indicator is achieved

	                          -  solidarity-based pension (from Center)
	
	
	72.7
	72.7
	

	- accumulative pension (from APF)
	
	
	6,2


	6.2
	

	2. Dynamics of average volume of SSB (in % to previous year) 
	official data

	%
	107
	107
	Indicator is achieved

	3. Dynamics of average volume of social payments from the SFSI: 
- due to loss of ability to work 
	official data

	%
	107
	115.9
	Indicator is achieved

	- due to loss of breadwinner
 (in % to previous year) 
	
	
	107
	115.7
	Indicator is achieved

	4. Share of economically active population involved in 
-     APS
	official data

	%
	66.2
	65.2

(Q3 2012)
	Indicator is achieved by 98.5%, preliminary data
According to operational data of the RSE "SCPP" in 2012 the number of participants of NPS, OPC (obligatory pension contributions) were made at least once for, made up 5 753,3 thousand people, thus the EAP (economically active population) number accounted for 8 821,8 thousand people according to the results of Q3 2012 (operational data of the RK Agency of Statistics).

	- system of obligatory social insurance 
	
	
	70.3
	71.5
	Indicator is achieved

	Measures to achieve indicators of direct results

	1. To improve pension provision system: 
- developing and introducing common criteria for assigning basic pension;
 - making parametric changes in the solidarity-based pension system; 
 - developing and taking measures to increase effectiveness of accumulative pension system.
	X
	The MLSPP, in pursuance of paragraph 1 of protocol of Council on economic policy dated 13 November 2012 No. 5, developed project of the Plan of work of interdepartmental working group on determining main directions and developing mechanisms of enhancing the system of pension provision in the RK which was sent for approval to the RK National bank, the Ministry of Finance and Economic Development and Trade. (letter No. 06-1-20/3002-I dated 21 November 2012).
	

	2. To increase financial stability of SCPP JSC and SAC JSC 
	X
	In order to increase financial stability of the SFSI there is the work on enhancing mechanism of assignment of social payment for maternity and childbirth from the SFSI.

Draft law “On amendments and additions to some acts of the Republic of Kazakhstan regarding social security”, aimed to increase financial stability of SFSI JSC, was discussed in the RK Parliament.

	

	3. To improve management of the system of obligatory social insurance system 
	X
	Committee on control and social protection, the RK Finance Ministry and SFSI approved Actions Plan on information exchange of timely and full transfer of social assignments and obligatory pension contributions by payers in order to enhance management of the system of obligatory social insurance. 

Since 1 January 2012 due to increase of the volume of monthly estimated index the amount of assigned social payments for care of a child under one year old from the SFSI has been automatically increased to the level of similar state benefit from state budget. During 2012 the amount of additional payment increased to the amount of similar state budget made up 8.1 billion KZT. 

At the same time, analysis of the assigned social payments from the SFSI according to data of IAS of the SFSI is regularly carried out. By SFSI letters dated 09 November 2012 No. 17/2230 and dated 12 November 2012 No. 17/2232, the Committee on control and social protection received results of analysis concerning assignment of social payments for maternity and chilbirth from the SFSI on the ground of social assignments which have been trasferred right after social risk emerging and adding to the assigned amount of social payments from the SFSI.
	

	4. To increase awareness of population on questions of APS and social insurance system 
	X
	In order to increase awareness of population on questions of APS and social insurance system, articles have been published in the following printed publications: 
1. “Yegemen Kazakhstan” No. 667-669 (2774) on 12 October 2012;

2. “Kazakhstanskaya pravda” No. 360 (361) on 19 October 2012;
3. “Yel” No. 40 (376) on 11 October 2012; 
4. “Aikyn” No. 193 (2104) on 13 October 2012;
4. “Republic.kz”  No. 40 (471) on 11 October 2012;
5. “Kazakhstanskaya pravda” 22 November 2012. 
	

	Objective 4.1.3. To enhance target orientation of rendering social support

	Indicators of direct results

	1. Share of families receiving state child allowances (SCA) in the total number of families living below the poverty line 
	official data
	%
	80.4
	100

(Q3 2012)
	Indicator is achieved preliminary data 

	2. Share of families receiving ASB in the total number of families living below the poverty line 
	official data
	%
	9.4
	11.8

(Q3 2012)
	Indicator is achieved preliminary data

	3. Share of employable population receiving ASB 
	official data
	%
	34
	33.7
	Indicator is achieved

	4. Share of families involved in conditioned fund payments out of the number of families living below the poverty line
	official data
	%
	
	Implementation of the plan in 2012 is not provided 
	

	5. Share of oralmans involved in the system of social support (out of total number of returned to quota in the reporting year)*
	official data 
	%
	100
	100
	Indicator is achieved

	Measures to achieve indicators of direct results 

	1.To unify standards of rendering social support
	X
	In the scope of implementing the Program on worthy work in the RK for 2010-2012, the Ministry in association with the International Labor Organization completed the work on researching questions of enhancing method of determination of poverty line (hereinafter referred as the PL), taking into account international experience and opportunities of Kazakhstan. 

Moreover, in the scope of the state social order, Research Center JUPITER LLP completed research of opportunity to apply in Kazakhstan the median income as a criteria of rendering social support to population. 

The Ministry held meeting of the round table to discuss questions of enhancing method of determination of the PL on 29 January 2013.

Round table participants are Deputies of the RK Parliament Majilis, representatives of the Ministries of Economy and Budget Planning, Finance, Health Care of the Republic of Kazakhstan, Agency of Statistics of the Republic of Kazakhstan, PA “Kazakh Academy of Nutrition”, representatives of Federation of Labor Unions of the RK, experts of the International Labour Organization. 

According to the results of discussion the method of determining the volume of the PL used in the Republic of Kazakhstan, has been recognized to correspond to international requirements, and also it is found as unreasonable to apply median income in Kazakhstan for setting line to render social support as it is applied mainly for country assessment and comparing the level of poverty for calculating the method of relative poverty.

According to the results of the round table recommendations to enhance the method of determining value of the PL have been elaborated and will be considered with the interested government bodies. 
	

	2. To optimize types of social payments from local budget 
	X
	Beginning of the current year was the start of work in regions to bring in line the rules of rendering social support regarding establishment of common volume of social support for holidays and memorable dates.

4 pilot regions have been defined (Astana, East Kazakhstan region, Kostanay region and Pavlodar region) to implement the new mechanism of optimizing provision of social payments to certain categories of citizens.

Moreover, in 2012 the Ministry made amendments and additions to the Law of the Republic of Kazakhstan "On local public administration and self-management in the Republic of Kazakhstan" regarding determination of maslikhats and akimats competence to approve and develop rules of rendering social support, set the volume and determine the list of certain categories of citizens in need. 

Ministry has developed the draft of Standard rules (hereinafter referred as the Rules) on rendering social support, establishing the volume and determining the list of certain categories of citizens in need and at the same time Standard regulations on special commissions coordinated with local executive bodies and which at the present time pass established procedures of agreement.

Rules have been developed in order to regulate provision of social support at the expense of means of local budget to certain categories of citizens in need according to the decision of maslikhats of city of republican importance, capital, region (city of regional importance) (hereinafter referred as the social support), and also in order to maintain their standard of living, establish economic, social and legal guarantees on receiving social support, targeted and rational use of budgetary funds.
	

	3.To prepare proposals on implementing conditioned social support for underprovided families 
	
	Implementation of measure in 2012 is not provided
	


Strategic direction 5. To form effective system of social support for vulnerable categories of citizens 
Aim 5.1. To increase effectiveness of social support 
Codes of budget programs aimed to achieve this aim are 001, 009, 010, 016, 017, 021, 028, 032
	Target indicators 

	1. Share of persons involved in receiving special social services (in total number of persons needed to receive it) 
	official data
	%
	79.5
	92.2
	Indicator is achieved

	2. Share of rehabilitated disabled people (out of the number of recertified disabled people) including: 
	
	
	
	
	

	partial rehabilitation
	official data
	%
	9.7
	9.7
	Indicator is achieved

	full rehabilitation
	
	
	5.75
	5.7
	Indicator is achieved by 99.1

Incomplete achievement was caused by the following reasons:

  a) low rehabilitation potential of disabled people which shows growth of number of disabled people of 1-2 groups. In 2011 severety of disability (percent of for the first time recognized disabled people of the first and second group) made up 64%, in 2012 - 67.5%.

 b) changes in the legislation, at the beginning of the current year the resolution of the Government of RK No. 1241 dated 31 October 2011 "Rules of evaluating temporal disability, outputting list and certificate on temporal disability" came into effect and according to that organizations of health care have the right to prolong (without MSE) medical certificate for long period (until health recovery). If earlier patients with injuries were referred to MSE of disability establishment (within certain time after conducting rehabilitating measures, they are rehabilitated), now the patient has disability list until complete recovery of working capacity. Patients only with heavy forms of diseases, impossibility of rebalancing disordered functions are referred to MSE. 

	Objective 5.1.1.  To develop the system of rendering special social services 

	Indicators of direct results

	1. Share of persons receiving special social services (out of total number of service receivers) in: 
- hospital
	official data 
	%

	24.3
	24.9

8.2

62.7


	Indicator is achieved

	- semi-hospital
	
	
	7.6
	
	Indicator is achieved

	- home 
	
	
	62
	
	Indicator is achieved

	2. Share of persons receiving special social services rendered by subjects of private sector (including nongovernmental organizations) 
	official data 
	%
	4.2
	4.6
	Indicator is achieved

	

	1. To improve normative legal acts in rendering special social services 
	X
	List of guaranteed volume of special social services is introduced by amendments and additions (adopted by resolution of the Government of the RK dated 10 February 2012 No. 214) 
	

	2. To complete development and gradual implementation of standards package of rendering special social services 
	X
	Standards in the field of social protection of population have been implementing gradually from 2009 to 2011 for children with psychoneurological pathology, disabled people elder than 18 years old with psychoneurological diseases, aged and disabled people, including disabled children with disorder of musculoskeletal system. 

In 2012 implementation of the Standard of rendering special social services in the field of social protection of population for persons of no fixed abode in pilot regions of the country was completed. 
	

	3. To conduct additional types of special social services submitted by the decision of local authorized bodies 
	X
	Analysis of development of the system of additional social services on a paid basis or on the terms of compensating expenses in regions was carried out in 2012 and it was set that special social services on a paid basis were rendered:

- in Kostanay region by territorial centers of social service under the terms of home care in Kostanay and Rudny;

- in East Kazakhstan region there is the center of domestic services and House of charity “Karlygash” and "Aqua vitae" which provide services of sauna, hairdressing salon, shoe workshop with charitable help, contributions of pensioners living in these institutions;

- in South Kazakhstan region rehabilitation center for disabled people, in the scope of Kazakhstan Norwegian SYSLAB project implementation, carries out training to behavior and orientation in labor market, to business basics and also renders services of taxi for disabled within the state social order.

1 . Provision of overguaranteed volume of special social services is planned in 2013 in Aktyubinsk region.
	

	4. To widen placement of state order among nongovernmental organizations 
	X
	Republican budget allocated 431.6 million KZT to budget of regions in 2012, that was 2.8 times more in comparison with 2009, to place the state social order on providing special social services to the NGO
	

	5. To increase awareness of population on rendering special social service 
	X
	-  29 February - 1 March 2012 - Almaty hosted seminar on implementation of the RK law “On special social services” and preparation to ratify the UN Convention on rights of disabled people involving representatives of the RK MLSPP, UNDP, Departments on employment and social programs coordination and medical-social institutions of the East Kazakhstan and Kostanay region, Almaty and Astana, of nongovernmental organizations. 

 - 13 March 2012 - Karaganda hosted seminar training devoted to the questions of forming available environment of living for disabled people. Participants of the seminar-training are: representatives of the RK MLSPP, UNDP, deputies heads and directors of departments on employment and social programs coordination in regions, Almaty and Astana, of non-governmental organizations. 

- 25 July 2012 - the RK MLSPP took part in the work of advanced training courses for social workers carried out by scientific and practical center “Alsem – Astana” and gave explanations on the current legislation regarding special social services.

 -  On 14 June 2012 a representative of the RK MLSPP took part in the conference of BOTA foundation and UN Children's Fund (UNICEF) “Steady strategy of effective social services for children and youth from underprovided and vulnerable groups in Kazakhstan” and made report on the subject “Children and youth with special needs”. 

 - 13-14 September 2012 - Semei held seminar on "Enhancing institutional opportunities of local executive bodies in developing the programs on deinstitualization of medical-social institutions" organized by the RK MLSPP with assistance of the UNDP and Department on employment and social programs coordination of the East Kazakhstan region.
	

	Objective 5.1.2. To develop the system of disabled people rehabilitation 

	Indicators of direct results 

	1. Share of implemented individual programs of disabled people rehabilitation (out of the number of the developed IPR) according to sections: 
- medical rehabilitation 
	official data
	%
	87.0
	96.7
	Indicator is achieved

	- social rehabilitation 
	
	
	73.0
	80.4
	Indicator is achieved

	- occupational rehabilitation 
	
	
	42.0
	59.4
	Indicator is achieved

	Measures to achieve indicators of direct results

	1. To develop and adopt National Plan of actions on long-term perspective to ensure rights and improve quality of life of disabled people 
	-
	Implementation of measure in 2012 is not provided 
	

	2. To make amendments and additions in some legislative acts of the Republic of Kazakhstan due to forthcoming ratification of the UN Convention on rights of disabled people 
	X
	In order to create conditions for ratification of the Convention on the rights of disabled people, the first stage (2012-2013) of the Plan of actions on supporting rights and improving quality of life of disabled people in the Republic of Kazakhstan for 2012-2018 (hereinafter referred as the Actions Plan) is being implemented. 

One of the main objectives of the Actions Plan is the unification of legislation in the sphere of protection of rights, freedoms and interests of disabled people. 

In order to implement the objective created by order of the Minister of Labor and Social Protection of Population of the RK, working group held inventory of national legislation and developed proposals for introducing amendments and additions to 24 regulatory legal acts affecting 85 norms.  

Project of the Concept of legislation "On amendments and additions to some acts of the Republic of Kazakhstan concerning protection of the rights of disabled people" have been developed.

At the present time the work on developing the law has begun.
	

	3. To develop innovative approach to organize and conduct medical and social evaluation and rehabilitation of disabled people (taking into account terms of the ICF).
	X
	Work on developing innovative approach to organize and conduct medical-social evaluation and rehabilitation of disabled people (taking into account terms of the ICF) and set forth in office memo (enclosed) 
	

	4. To form conditions for free access to objects of life support to disabled people and other physically challenged groups of population
	-
	Implementation of measure in 2012 is not provided 
	

	5.
	
	
	

	6. To improve standards of rendering prosthetic-orthopedic and hearing aid  
	X
	14 August 2012 - senior secretary of the Ministry of Labor and Social Protection of Population of the RK approved the Actions Plan on developing hearing aid, where it is planned to increase the number of persons with hearing disorder to be rendered by hearing aid, and also extending the List of services provided by RSE Republican Center of Hearing Correction by 2015.

In 2012 analysis of ensuring disabled people with prosthetic-orthopedic means was carried out, suggestions to improve branches were worked out. According to contract on public purchases dated 14 May 2012 No. 88 RSE RCEP researched the development of prosthetic and orthopedic branch in the Republic of Kazakhstan.
	


Analysis of functional capabilities development 
	Name of strategic direction, aims and objectives of the state body 
	Planned measures to implement strategic direction and aims of state body for the reporting period 
	Actual implementation (of measures, intended for improving the results of state bodies activity, for the reporting period) 

	Reasons of failure

	1
	2
	3
	

	Strategic direction 1. 

Labor resources growth support 
Aim 1.1. 

To support birth rate growth 
	1. To improve, monitor and evaluate standards of rendering public services on social support of families with children in accordance with the Register of rendering public services approved by resolution of the RK Government
2. To ensure access and to increase the quality of public services rendered in the scope of social support to families with children 
3. To develop vocational competence of workers of MLSPP territorial subdivisions, SCPP branches on special programs of social support of families with children on the basis of RSE “Advanced training courses for MLSPP employees”  

4. To introduce AIS “Social assistance: TSA, SCA”  into industrial exploitation and its integration with Unified Information System of Social and Labor Sphere of the Ministry (hereinafter referred as the UISSLS)  
	1. In 2012 the MLSPP RK developed the project and ensured adopting the resolution providing approval of new standards of public services of local executive bodies and the Ministry, introducing amendments in operating register and standards (“On introducing amendments and additions to some decisions of the Government of the Republic of Kazakhstan” dated 17 August 2012 No. 1059).

2. In the scope of implementing the Actions Plan on optimizing business process, reducing the number of documents requested from population while receiving state service “Assignment of benefits for childcare and childbirth”, the Minister of Labor and Social Protection of Population of the Republic of Kazakhstan dated 28 March 2012 No. 100-o-m, the Minister of Justice of the Republic of Kazakhstan dated 03 April 2012 No. 137 and the Minister of Transport and Communications of the Republic of Kazakhstan dated 09 April 2012 No. 162 have approved the joint order “On the organization of pilot project on rendering electronic public service”. 

Also order of the Minister of Labor and Social Protection of Population of the Republic of Kazakhstan No. 149-o-m dated 20 April 2012 approved Methodological recommendations on rendering electronic public service “Assignment of benefits for childbirth and childcare” in assigning benefit for childbirth via “e-government” web portal in the scope of pilot project”.
Since 23 April 2012 RSE SCPP has been implementing pilot project on rendering electronic public service “Assignment of benefits for childcare and childbirth” in assigning benefit for childbirth firstly in Astana city and Shortandy district of Akmolinsk region and then across the republic in Q4. 

In Q4 2012 (on 19, 30 October, 20 November and 10, 20 December of that year) there were presentations of rendering public service “Assignment of benefits for childbirth and childcare” regarding childcare allowance in electronic format.

At the present time the work on this direction is continuing.

3. A representative of Social Assistance Department (Sh.S. Zhakitova) delivered lecture on “Order of assignment of social payments to families with children” in PI “Advanced training courses of personnel of the Ministry of Labor and Social Protection of Population of the RK” for specialists of pension and benefit assignment offices of territorial departments of the MLSPP RK. 

According to the approved diagrams of the MLSPP, in total 337 employees were liable to training in 2012. According to the results of the year 429 employee of the Ministry have been trained, including 389 people of territorial bodies.

4. In 2012 all information systems of the MLSPP were certified on following the requirements of information security, including AIS “Social assistance: TSA, SCA”, and were introduced in industrial exploitation.
	

	Strategic direction 2. 

Productive employment support 
Aim 2.1. 

To increase population employment level 
	1. To develop standards of rendering public services to support population employment, to render social support to target groups of the population according to the Register of rendering public services approved by resolution of the RK Government

2. To widen the list, ensure access and improve the quality of provided public services in questions of population employment, also in e-form

3. Professional development of employees of the State Labor Inspection (hereinafter referred as the SLI) concerning population employment, attraction of foreign labor force on the basis of RSE “Advanced training courses for MLSPP employees”
4. To create employment assistance service (Employment centers)

5. To introduce AIS “Labor market” to industrial exploitation and its integration with UISSLS
	1. In 2012 the MLSPP RK developed the project and ensured accepting the resolution providing approval of new standards of public services of local executive bodies and the Ministry, introducing amendments in operating register and standards (“On amendments and additions to some decisions of the Government of the Republic of Kazakhstan” dated 17 August 2012 No. 1059).

2. The law “On amendments and additions to some acts of the Republic of Kazakhstan regarding optimization and automation of socially significant public services” has been developed to introduce amendments providing improvement of standards of rendering public services on assisting to population employment, accessibility and improvement of the quality of provided public services in questions of population employment, also in electronic format.

3. In 2012, 132 SLI of territorial Departments of the Committee had training courses in PI “Advanced training courses of personnel of the MLSPP RK” on “State supervision and monitoring over following the requirements of labor legislation of the RK”.

4. In order to implement the Program, 204 population employment centers have been created directly on places which receive citizens expressed willing to take part in actions of the Program.

5. In 2012 all information systems of the MLSPP were certified on following the requirements of information security, including AIS “Labor market”, and were introduced in industrial exploitation. 
	

	Strategic direction 3. 

Ensuring realization of citizens labor rights 
Aim 3.1. 

To protect labor rights and improve conditions of labor security and protection  
	1. Professional development of employees of the State Labor Inspection (hereinafter referred as the SLI) on labor questions, questions of labor protection and security on the basis of RSE “Advanced training courses of MLSPP employees” 

2. To develop national standards of labor protection and safety on the basis of RSE “Republican Scientific and Research Institute on Labor Protection of the Ministry of Labor and Social Protection of Population of the Republic of Kazakhstan” (hereinafter referred as the RSRILP)

3. To introduce AIS “Labor protection and security” in industrial exploitation and its integration with UISSLS
	1. On the basis of RSE RSRILP there are advanced training courses for heads of organizations and persons responsible for labor security and protection in enterprises. 

Within 2012 the Institute and its branches have carried out 145 courses, trained 458 persons responsible for labor security and protection in enterprises.
2. In the scope of the Program of operations on interstate standardization for the period 2010-2012, reissue of standards according to State standards is being carried out, in this regard on the ground of expert conclusion of RSE “Kazakhstan Institute of Standardization and Certification” it is found to be unreasonable to develop earlier planned standards in the field of labor security and protection which developer is the RSRILP. 

3. In 2012 all information systems of the MLSPP were certified on following the requirements of information security, including AIS “Labor protection and security”, and were introduced in industrial exploitation.
	

	Strategic direction 4. 

Population welfare rate increase support 
Aim 4.1. 

To increase population standard of living 
	1. To improve, monitor and evaluate standards and regulations of rendering public services on assigning pension and social payments, rendering social assistance according to the Register of rendering public services approved by resolution of the RK government

2. To ensure access and improve the quality of public services on social security (also in electronic format).

3. To automate processes of assigning pension and social payments

4. Professional development of employees of the MLSPP territorial subdivisions, SCPP branches concerning assignment of pension and social payments on the basis of RSE “Advanced training courses for MLSPP employees”
5. To introduce information center “Contact-center”, AIS “Social assistance: SCA, TSA”, “E-social security” to industrial exploitation and their integration with UISSLS


	1. In 2012 the MLSPP RK developed the project and ensured accepting the resolution providing approval of new standards of public services of local executive bodies and the Ministry, introducing amendments in operating register and standards (“On amendments and additions to some decisions of the Government of the Republic of Kazakhstan” dated 17 August 2012 No. 1059).

2. In order to ensure access and improve the quality of public services on social security, in the current year amendments have been made to Register of public services and according to that 7 services of the MLSPP have been handed to the PSC on alternative basis, and 1 service – completely. Moreover, Plans on optimization, approved by E.T. Orynbayev Deputy Prime Minister, are being implemented in order to convert services of the MLSPP to electronic format.

The report on implementation of the Plans is monthly provided to the MTC RK. Operations on the development and approval of STD, and also on integration interaction are being conducted.  

In addition, in order to ensure access and improvement of the quality of public services on social security, operations to convert public services to electronic format were carried out in 2012. 

3. At the present all pension and social payments have been automated.

4. Within 2012 62 experts have been trained to assignment of pensions and benefits of territorial departments on “State provision of pensions and benefits”, “System of social protection of population, quality of rendering public services regarding assignment of pension and social payments from the SCPP”.
5. In 2012 all information systems of the MLSPP were certified on following the requirements of information security, including AIS “Contact-center”: SCA, TSA”, “e-social security”, and were introduced in industrial exploitation.
	

	Strategic direction 5.    

Formation of effective system of social support to vulnerable categories of citizens 
Aim 5.1. 

To increase effectiveness of social support 
	1. To develop standards of rendering special social services and providing compensatory technical means in accordance with the Register of rendering public services approved by resolution of the RK Government

2. Professional development of employees of the MLSPP territorial subdivisions concerning rendering special social services and social support to disabled people on the basis of RSE “Advanced Training Courses for MLSPP employees”
3. To introduce AIS “E-social security” in industrial exploitation and its integration with UISSLS
	1. In 2012 the MLSPP RK developed the project and ensured accepting the resolution providing approval of new standards of public services of local executive bodies and the Ministry, introducing amendments in operating register and standards (“On amendments and additions to some decisions of the Government of the Republic of Kazakhstan” dated 17 August 2012 No. 1059).

2. Public social order has been placed among nongovernmental organizations to train social workers in the amount of 6 million KZT. 24 July 2012 was the day of concluding the contract with "Ulagat" public association. In the scope of public social order, about 200 specialists of the system of social service had training in September-November of that year.
3. In 2012 all information systems of the MLSPP were certified on following the requirements of information security, including AIS “e-social security”, and were introduced in industrial exploitation.
	

	Applying information and communication technologies 
	1. To ensure information security  

2. To introduce UISSLS in industrial exploitation, its enhancement and integration with information systems of the interested state bodies

3. To implement gradually automated system of electronic assignment and payment of pension and social benefits

4. To render consulting services in questions of state policy in social and labor sphere by information “Contact – center”
5. To develop and implement the Actions Plans on optimizing business – processes, reducing the number of documents demanded from the population and automating public services of 7 services of the MLSPP
6. To increase the share of public services provided in electronic format (including partially automated), by 50% out of the list of services rendered by the Ministry

7.  To ensure Kazakhstan costs in implementing public procurement of ICT of equipment according to competition request (in its presence):

1) in IT services (2011 - 40%, 2012 – 50%, 2013 – 60%, 2014 – 70%, 2015 – 80%);

2) in the volume of packaged (license) software (2011 – 0.2%, 2012 – 1.2%, 2013 – 2.0%, 2014 – 2.5%, 2015 – 3.1%);

3) in the volume of IT equipment sector (2011 – 1.5%, 2012 – 2.2%, 2013 – 3.1%, 2014 – 4.1%, 2015 – 4.5%);

8. To consider possibility of applying “IT outsourcing” for the Ministry information systems.
	1. According to actual order “On some questions of information security of the Ministry of Labor and Social Protection of Population of the Republic of Kazakhstan” (approved on 27 August 2012 No. 343-o-m), structural subdivisions held explanatory campaign. Heads monthly receive information on the results of analysis of the report of JSC IAC on EP on information security. 

 2. The contract dated 2 May 2012 No. 237/05 concerning certification of information systems of MLSPP RK (UISSLS and AIS SCPP) has been concluded with RSE CTSAT. In 2012 all information systems of the MLSPP were certified to meet the requirements of information security and put in industrial exploitation.
3. At the present time business process of creating the model of business and assigning pension payments and social benefits is implemented in the IS “E-model”.

In 2012 operation was held to convert social payments from the SFSI to e-model of social payments, in particular automation of costing of calculations, implementation of electronic card of a receiver of the payment.

Operation of modernization of “E-model” is proceeding. 

4. Workers of information contact-center, established on the basis of RSE SCPP, have been rendering services (consultations on different questions of rendering state services) since 2011. 

At the present time IC (information center) Contact-center gives consultations on social payments on three interfaces (telephone communication – 1411 - common free number, e-mail, SMS message on vacancies in the requested human settlement, WEB, WAP portals). In 2011 over 46 thousand citizens addressed for information to contact - center, in 2012 the number of the addressed reached 105 thousand.

5-6. During the period from 2011 to 2012, 15 Actions Plans on optimizing business–processes, including automating, have been developed. Thus:

a) on e-government portal the following electronic services have been implemented:

1) Assignment (duplicate output) of social individual code

2) Output of information on receipt and movement of means of a contributor of accumulative pension fund

3) Output of references to unemployed citizens.


b) at the present time pilot of rendering the following types of electronic services has been launched: 

1) Output of referrals to persons to be involved in active forms of assistance to employment;

2) Assignment and payment of social payments to certain categories of citizens in need according to decisions of local executive bodies;

3) Registration of unemployed citizens;

4) Assignment of childbirth and childcare benefits (regarding childcare).


c) tested on test database:  

1) Assignment of state basic pension payment;

2) Assignment of state social old age benefit. It is prepared to make changes in RLA.


d) Partial automation of 8 public services of the Ministry (optimization) has been carried out.

Thus, technically on e-government portal completely automated in 2011 - 2 e-services, in 2012 – 6 e-services and 8 optimized services.     

7. Purchases of computers – due to recognition of competition failed, purchases have been carried out from one source, contract No. 133 dated 31 July 2012 was signed with ALSI LLP in the amount of 82 793.9 thousand KZT. Goods are delivered on 3 October 2012, the contract is executed by 100%, share of Kazakhstan costs - 0%.
Procurement of services on the development of AIS SCPP and Unified information system of social and labor sphere with rendering services in the scope of implementation of “State program of formation and development of national information infrastructure in the Republic of Kazakhstan in 2011-2013” – owing to recognition of the competition failed, purchases have been carried out from one source, contract No. 140 dated 12 September 2012 was signed with Business Applications Solutions LLP in the amount of 231 000 thousand KZT. The contract is fulfilled to 156 000 thousand KZT.

According to 011 budget program “Services on providing pensions and benefits”, 392 536 thousand KZT was spent for the support of SCPP information systems and technical support of equipment, share of Kazakhstan costs was 100%.

Ensuring Kazakhstan costs in public purchases of ICT equipment according to the competitive request in 2012 made up:


a) in IT services – 100%;


b) in the volume of packaged (license) software - 0%;


c) in the volume of IT equipment sector – 0%;

8. Taking into account opportunities of the MLSPP RK in the current year there is no need to apply “IT outsourcing”.


	

	Improving the quality of services rendered by the Ministry lower organizations 

	1. To ensure professional development of employees of CSPC territorial departments, SCPP branches concerning the development of social and labor sphere on the basis of RSE “Advanced training courses for MLSPP employees” 
2. To develop national standards of labor protection and security on the basis of RSE “Republican Scientific and Research Institute on Labor Protection of the Ministry of Labor and Social Protection of Population of the Republic of Kazakhstan”
3. To ensure social payments from the republican budget and automation of processes of assigning pension and social payments by RSE “State Center for Pension Payment of the Ministry of Labor and Social Protection of Population of the Republic of Kazakhstan”
4. To enhance organizational structure of RSE “Republican Center of Experimental Prosthesis”

5. To create PI “Republican medical-social expert commission” to develop and introduce innovative approach in organizing and conducting medical and social expertise and disabled people rehabilitation  
6. To provide information and analytical services on employment problems, labor legislation and social protection of population by RSE “Information and Analytical Center” 
	1. Professional development of employees of territorial subdivisions of MLSPP, SCPP branches concerning the development of social and labor sphere on the basis of RSE “Advanced training courses for MLSPP employees” is carried out according to the plan.
2. In the scope of the Program of operations on interstate standardization, 2010-2012, reissue of standards according to State standards is being carried out, in this regard on the ground of expert conclusion of RSE “Kazakhstan Institute of Standardization and Certification” it is found to be unreasonable to develop earlier planned standards in the field of labor security and protection which developer is the RSRILP. In this regard, the question on amendments to the strategic plan of the Ministry is under consideration.

3. RSE State Center for Pension Pensions of the MLSPP RK completely provided social payments from republican budget. Processes of assignment of pension and social payments have also been automated.

4. According to resolution of the RK government dated 20 March 2012 No. 345 “On reorganization of joint-stock companies “Almaty Prosthetic and Orthopedic Center”, “Petropavlovsk Prosthetic and Orthopedic Center”, “Semipalatinsk Prosthetic and Orthopedic Center”, Actions Plan, its implementation resulted in creation JSC Republican Prosthetic and Orthopedic Center (certification of state registration dated 15 August 2012 No. 1658-1910-02-AO).  

5. Action to create PI “Republican medical-social expert commission” is excluded from the strategic plan of the Ministry.

6. Provision of information and analytical services on employment problems, labor legislation and social protection of population by RSE “Information and Analytical Center” is provided in accordance with the established procedure. 

	

	Staff assistance
	1. To follow strictly the RK legislation on civil service (including the principle of gender equality) in selecting and placing personnel, managing official career.

2. To ensure labor and performing discipline

3. To develop personnel potential:

· training, professional development and retraining of civil servants;
· learning and speaking Kazakh and foreign languages;
· enhancing the methods and personnel evaluation forms during certification;
· stimulating productive work;
· using opportunities of rotation of personnel, creation, preparation and use of personnel reserve 

4. To control personnel policy of subdivisions of the Ministry and MLSPP lower organizations

5. To enhance and use "e-personnel" information system.
	1. In order to increase effectiveness of the MLSPP activity on human resource management, MLSPP RK Plan on enhancing the system of personnel management, implemented within established period,  was created and approved by order of senior secretary No. 249-o-m dated 25 June 2012. 

2. The Ministry of Labor and Social Protection of Population of the RK continues to monitor and control the status of implementation practice by electronic “Reminder” set to all personnel of the ministry. In 2012 the MLSPP received 35 358 documents. 

Each structural subdivision, according to the list of  controlling documents according to acts and orders of superior state bodies, has officials responsible for high-quality execution and implementation. 

In 2012 6 departments were monitored on following the regulated requirements and its timely execution, reference on the results of monitoring was provided to senior secretary.

Also continuous monitoring of controlling documents of PA and PMO is carried out on SBIP service “Reminder on execution of controlling order of PA and PMO RK to state bodies”.

3. According to the approved plans of professional development and retraining of personnel of the central apparatus of the ministry and CSPC territorial bodies in 2012 429 employees were trained, including:

1) professional development – 369, among them the CA MLSPP RK - 37; CSPC territorial bodies -332.

2) 60 had retraining, among them the CA MLSPP RK - 3; CSPC territorial bodies - 57.

110 employees completed courses to learn state language, the English language - 15 employees of central apparatus of the ministry and CSPC territorial bodies, CA and CSPC.

According to the results of certification in 2012 in central apparatus, 6 people have been recommended to personnel reserve for higher positions, among them within a year 2 persons have been appointed to higher positions.
Personnel reserve of the Ministry is formed in the section of structural subdivisions. Rules of trainings for employees of territorial bodies in the Ministry (order of senior secretary dated 19 June 2012 No. 240-o-m) have been developed and approved.

From departmental personnel reserve for the reporting period, 4 employees have been appointed, 14 employees of territorial bodies had training in the Ministry. 

In 2012, 67 persons have been appointed to higher positions according to the order of career promotion.

Bonus for workers is given according to the results of carried assessment. According to the results of assessment of civil servants job in 2012, the average value made up 3.88. 

At year-end the workers, reached greatest results at work, have been awarded and rewarded.

Within 2012 44 employees have been assigned on directions "center-region", "region-center".

4. HR department of the Ministry of Labor and Social Protection of Population of the RK on a constant basis renders methodological help to employees of HR departments of CSPD territorial bodies and lower organizations. 

5. Proposal on implementation of “e-personnel” information system was rejected by the MTK RK as implementation of “e-personnel” information system in all state bodies are scheduled by the ACSA RK in 2014. In this regard the strategic plan of the Ministry had amendments to exclude the action. 
	

	Material support
	To develop material basis of the Ministry, its subdivisions and lower organizations in order to support continuous work and optimization of administrative expenditure.
	In 2012:

- according to 014 program “Capital expenditure of the Ministry of Labor and Social Protection of Population of the Republic of Kazakhstan”, purchasing of: computing and office automation equipments - 1 836 units, office furniture - 341 units, intangible assets - 472 units and general overhaul was made in 2 buildings.

- according to 015 program “Capital expenditure to organize social protection on the republican level”, RSE “Republican Center of Experimental Prosthesis” spent 914.3 thousand KZT and purchased 10 units of computing and office automation equipments, 31 units of furniture; RSE “Republican Scientific and Research Institute on Labor Protection” spent 17 501.1 thousand KZT and  purchased 77 units of computing and office automation equipments; RSE “State Center for Pension Payment” spent 530 167.8 thousand KZT and 1 154 units  of computing and office automation equipments and 3 000 units of intangible assets; PI “Advanced Training Courses of Personnel” spent 205.4 thousand KZT and purchased 3 units of computing and office automation equipments.
	

	Financial security
	1. To take measures of preventive monitoring, timely identification, analysis and assessment of potential risks in financial security of the Ministry activity.

2. To enhance personal responsibility of heads of structural subdivisions of the Ministry and its lower organizations for effective spending of budget funds.

3. To control finance and assets using information system of Treasury of the Republic of Kazakhstan.
	1. With aim to take measures of preventive control, timely identification, analysis and assessment of potential risks in financial security of the activity of the Ministry, the following measures are held on a monthly basis: 

1) monitoring of execution of budget programs (subprograms) for the respective reporting period according to the approved individual plans of financing by public institutions of the MLSPP RK and submitting information to the Ministry executives;

2) submitting of general “Report on the results of monitoring of implementation of budget programs (subprograms)”, “Execution of republican budget development programs for 2012, intended for implementing investment projects” in the MF RK within the first 10 days of a month; 

3) forecasting of expected execution on social payments until the end of the current year on the ground of actual data;

4) monitoring of actual execution by local executive bodies (hereinafter referred as LEB) of target transfers based on the ground of LEB data;  

5) submitting of information to public purchases web portal under the signed and executed contracts to form 1PP report, the report on Kazakhstan costs.
2. For the purpose of target and effective use of means, and also achieving direct and final result which shall be reached by using target transfers allocated by LEB, the Ministry and Akims of respective regions concluded Agreements on the results of target transfers, and also signed trilateral credit contracts according to 019 program “Crediting of regional budgets, budgets of Astana and Almaty to support entrepreneurship development in village within the Employment 2020 program”.

In the result of taken measures budget execution for 2012 made up 99.98%.
For effective management of budget funds, in February and October 2012 the Ministry made proposals to budget specification for 2012, accepted by RK Laws dated 16 March 2012 No. 6-V and 20 November 2012 No. 51-V LRK “On amendments and additions to the Law of the Republic of Kazakhstan “On the republican budget, 2012-2014”. 

3. Treasury department of the MF RK in Astana carried out modernization of Treasury-client system, the program was installed in 2 May 2012, at the present time accounting service operates in Treasury-client system.
	


Analysis of interagency cooperation
	Indicators of tasks to achieve that requires interagency cooperation

	Name of strategic direction, aims and objectives of the state body 
	Planned measures to implement strategic direction and aims of state body for the reporting period 
	Actual implementation (of measures, intended for improving the results of state bodies activity, for the reporting period) 

	Reasons of failure

	1
	2
	3
	
	

	Task 1.1.1. Social support for families with children
	LEB
	1. Ensuring timely appointment and payment of benefits for children up to 18 years from low-income families.

2. Introduction into industrial operation AIS "Social assistance: TSA SCA"
	1. Appointment and payment of government benefits for children up to 18 years in accordance with the Law "On State benefits for families with children."

By the end of 2012 allowance for children under 18 years of age from low-income families covered 607.5 thousand children, a decrease of 8.1% compared with 2011, with the amount of appointments made ​​8.5 billion.
2. In 2012, the State Enterprise "CTSAT" has successfully completed the certification UIS ITS, including AIS "Social assistance: TSA, SCA".
	

	Task  2.1.1. Improving the quality of human resources
	Interested state bodies, employers'
	Development of professional standards in the relevant branch of activity and its application in education (in educational institutions and enterprises engaged in in-house training of staff).
	To develop professional standards created relevant normative legal conditions.

Developed and approved by the National Qualifications Framework (Joint Order of MES RK from September 28, 2012 number 444 and MLSP RK from 24.09.2012, № 373-m-ө registered with the MJ RK from 19.10.2012, № 8022).
In order to regulate the process of developing professional standards approved the structure and rules development, review, testing, use and adoption professional standards,

as well as professional standards Registry form (Orders MLSP RK of 24.09.2012  № 374-m-ө and 21.09.2012 № 363-ө-m.).
In 2012, by the World Bank developed professional standards by 81 specialty in 10 sectors (education, service, geology, mining, petroleum, chemical industry, metallurgy, mechanical engineering, transport, manufacture, installation, maintenance and repair, construction and utilities, agriculture).
Professional standards in all of the functions described specialists in the workplace, the requirements for working conditions, the level of education and work experience. With current technology requirements updated outdated competence.

In 2013, for the World Bank loan provides for the development of PS on 66 specialties of TVE 9 industries.
	

	Task 2.1.2. Activation of the unemployed, self-employed and low-income population
	LEB
LEB, МINT, МA, МES, МPH, MCI, МEBP, МТC
Akims of the region

Astana, Almaty,
МEC,

МEBP, «DAMU» EDF JSC,

МF, МINТ, МA
МF, МEBP, МA,

«DAMU» EDF JSC 

АCHU,

МF, МEBP,  МA, Akims of the region

Astana, Almaty,

	Modernization of employment services of local executive bodies.
Formation of a national database of current and projected vacancies jobs on the basis of the AIS "Labor Market."
Implementation of the Program of employment 2020 joint activities in the framework of the first "Education and employment assistance to the self-employed, the unemployed and the poor."
Implementation of the Program of employment 2020 joint activities within the framework of the second direction "Promoting entrepreneurship in rural areas."
Implementation of the Program of employment 2020 cooperative activities under the third pillar "Increasing labor mobility."
	In December 2012. Resolution of the Government of Republic of Kazakhstan "On amendments and additions to some decisions of the Government of the Republic of Kazakhstan", which in the Program made ​​significant changes and additions to improve the mechanisms for implementing the program.

JSC "National Analytical Center" Procedures for determining staffing requirements in the context of professions, industries and regions.
The method was tested in the context of a number of industries and regions of the republic.

Developed a roadmap to finalize Methodologies for determining staffing requirements in the context of professions, industries and regions.

Also in January 2013 at the official statistical forms additionally included a report on the current staffing needs of large and medium-sized enterprises.
Formed Map employment regions, which will compare the expected additional demand for labor supply and, consequently, to take measures to redress the imbalance in the labor market.

It includes on the one hand information on staffing needs at all implemented projects in the regions, on the other hand - the sources of labor (graduates of educational institutions, migrants, persons released from prison, demobilized, released and others).
According to the instructions of the President, the data in the article "Social modernization of Kazakhstan: Twenty Steps to a society of universal labor", starting in 2014, it is planned to ensure the development of five-year forecasts for the development of the labor market in the form of balance of labor resources.
Total training covers 63 154 people (100% of the plan).

Of the total number covered by training completed training 28,024 people, of whom 22,287 were employed (79.5%).

Of the total number of employed on permanent jobs employed 21,011 people (94.3%), social jobs - 738 (3.3%) and youth practice - 538 (2.4%).
Social organization for local jobs contracts with employers 6062, according to which employed 27,551 people among the unemployed, related to the target population (in terms of 16,870 people - 163.3%).

Completed work on the social workplace 24,064 people, among them after social jobs employed on permanent jobs, 13,975 people (58.1%).
On the organization of youth practice contracts with 7,976 employers, in accordance with which employed 24,918 people, which is 156.8% of the plan (15 896 people)..

Completed participation in youth practice 22,050 people, of which after the passage of youth practice employed on permanent jobs 5486 people.
Entrepreneurship trained 6256 people (108.6% of the plan).

According to local executive bodies by microcredit recipients with funds earmarked for microcredit in 2012 was 6 572 people.

Among the recipients of microcredit 4558 person started their own business.
Amount of funds allocated for lending Program participants totaled 12 368.3 million KZT (100% of the year).

The average size of microcredit formed at 2070 thousand KZT.
In 2011 - 2012 years within this area was planned to build 1,085 houses on 4296 apartments. Of these individual houses - 1002, apartment - 83.

On January 1, 2013 completed 764 homes (2763 apartments).

Program participants and their families inhabited house 661 (2184 units) or 86.5% of commissioned.

The construction of 356 houses (1586 apartments).
The volume of funds allocated for the construction of dwellings in office in 2012, is 7 173.0 million KZT (90.3% of the planned amount of 7 943.7 mln KZT).

Families moved awarded grants for moving to the amount of 101.8 million KZT (74.2% of the amount provided for this purpose).

According to the Ministry of Regional Development - the construction of homes in the official 2012 Akimats 11 regions allocated 7,869.3 million KZT.
Provided to the input of 197.5 thousand square meters (including objects moving from 2011) actually development completed 111.1 thousand square meters of total area of apartments (465 houses, 1934 apartments).

On the development and improvement of engineering infrastructure allocated in 2012 1328.7 million KZT. Constructed 85.7 km engineering networks including 21.3 km of water supply, electricity 47.1 km, 7.5 km heating, gas 0.7 km, 5.4 km sewerage and 3.7 km of roads.
	

	Task 3.2.3. Promoting social partnership
	Social partners,
Interested state bodies,
	Implementation of the Tripartite Agreements Program "Decent Work for 2010-2012", as well as improvements in GCI.
	In order to regulate labor relations and protection of labor rights of citizens taking steps to develop a system of social partnership.

Effective tripartite commissions at all levels of the General Agreement for 2012-2014, 22 branch and more than 200 regional agreements (at the level of the area, city, district).
The "Program for Decent Work in the Republic of Kazakhstan for 2010 - 2012 years":

labor legislation to implement of 20 ILO Conventions, 2 of which ratified in 2012: № 183 "On protection of motherhood" (LRK on February 14, 2012 № 554-IV), № 156 "On equal treatment and equal opportunities for men and women workers: workers with family responsibilities "(LRK on November 16, 2012 № 50-V);

April 30, 2012 adopted and implemented joint work plan to eliminate the worst forms of child labor 2012-2014 , which identified the main policy priorities for the Elimination of the Worst Forms of Child Labour .

In 2012, the improved position of Kazakhstan on factors of global competitiveness index "Labor market efficiency" (19th place in the ranking in 2012, 21 in 2011). The action plan implemented in 2013 to improve the position of the Republic of Kazakhstan on the indicators of the Global Competitiveness Index of the World Economic Forum" Labor market efficiency", "quality of institutions" (approved by the Deputy Prime Minister Orynbayev E.T. in December 2012).
	

	4.1.1 Task. Promote the growth of wages
	Interested state bodies, 
	Development and implementation of a new model of payment:

- Distribution of civil servants in functional units;

- Introduction of a new grid of coefficients;

- Optimization of additional payments and bonuses;

· - Development of a system of incentive payments and bonuses, depending on the final results.
	Currently, based on the necessary research MLSP has drafted a new model of the remuneration system for civil servants.

Considering the international experience in the pay of public sector employees, the main components of the project of a new model of wages for civil servants are:
1) new roster positions having clear criteria for the classification of civil service to function blocks depending on the complexity, scope and specifics of work, level of education and professional qualifications of employees.

2) new grid coefficients separately for each functional unit of industry, which will stimulate professional growth and career civil servants.
3) optimization of additional payments and bonuses. The current system of bonuses and allowances was divided into compensatory and incentive payments. They will be used to establish the relationship of labor conditions (compensatory surcharge) and / or serve as a reward for outstanding achievements (incentive allowances).
Also in the proposed model of the system wages for civil servants planned introduction of payment by results, which will depend on the results as each employee individually, and on the outcomes of the organization as a whole.

Calculations to determine the additional needs of budget funds for implementation of the new model ETS civil servants of September 1, 2012.
Project of the new model of ETS of civil servants was discussed together with the concerned government bodies and trade unions.

Currently, the project of a new model of wages for civil servants discussed at the level of the Government and the Presidential Administration
	

	Task 4.1.2. Ensuring the adequacy of social security
	National Bank of Republic of Kazakhstan, FIAK
	Improvement of the pension and social insurance.

Amendments to the normative legal acts on pension funding and social insurance.

Increased sustainability NPCs and the social security system.
	In order to improve the pension and social insurance in 2012, amended on a number legislation on the pensions and social insurance.

Main activities of the National Bank to improve the regulation, including the funded pension system aimed at improving the transparency and efficiency of the NPF, as well as providing investors the right to choose investment strategies have been implemented within the framework of the Law of the Republic of Kazakhstan "On amendments and additions to some legislative acts of the Republic of Kazakhstan on regulation of banking and financial institutions in terms of minimizing the risks."

In particular, since 1 January 2012 in Kazakhstan introduced multiportfelnaya system investment of pension assets, in accordance with which the pension funds for pension assets formed conservative investment portfolio, the assets of which are invested in financial instruments other than shares, and moderate investment portfolio assets which are invested in financial instruments, including the amount of not more than thirty percent in equities.
1) Furthermore, in order to improve the prudential regulation of the activity of NPF and IMPA, the National Bank in 2012 as part of normative legal acts adopted the following measures aimed at improving the sustainability of funded pension system, transparency of accumulative pension funds and yield growth of pension savings (recipients) NPF:

2) Revised limits for investment in the NPF series of financial instruments by:

- Increase the limit in securities of foreign issuers having rating below «BBB» 50% (instead of the previously available 40%) of the amount of pension assets;

- Increase the limit to invest in gold at a rate of 20% (instead of the previously available 10%) of the amount of pension assets;

- Reducing the minimum investment limits in government securities of the Republic of Kazakhstan to 20% (instead of the previously available 30%) of the amount of pension assets;

3) to stimulate long-term funding of STB for pension assets:

- Reduced load on the capital NPF by reducing weighing 50% credit and market ( equity) risk financial instruments , having rating below "BBB-" ;

- Excluded limit the investment of pension assets and own NPF in debt securities of one issue STB RK and expanded the list of financial instruments authorized to be purchased at the expense of pension assets by inclusion in the list of bonds issued by the SPV under the guarantee of the parent organization with rating not below " BBB-' ;

- Extended deadline ( January 1, 2014 ) of pension assets in deposits at BWI, with long-term credit rating from «B +» to "B" ;

- Reduced weighting to credit risk on deposits and debt securities issued by the STB ;

- To increase the limit of investment in debt securities issued by a special company which is the parent organization of STB (up to 35 % of its own capital);

Committee on Regulation and Supervision of Financial Market and Financial Organizations of the National Bank of Kazakhstan has developed the following legal acts regulating the activities of accumulative pension funds:
- Resolution of the Board of the National Bank of the Republic of Kazakhstan № 28 from 13.02.2012g . "On approval of the publication of pension funds information about the structure of the investment portfolio of pension fund for pension assets in the media ";

- Resolution of the Board of the National Bank of the Republic of Kazakhstan № 57 from 24.02.2012g . "On Amendments and Additions to the Board of the Agency of the Republic of Kazakhstan on Regulation and Supervision of Financial Market and Financial Institutions on February 27, 2009 № 36 " On approval of model contracts for pensions by the mandatory , voluntary and voluntary professional pension contributions ";

- Resolution of the Board of the National Bank of the Republic of Kazakhstan № 204 of 04.07.2012 . "On approval of the authorization for voluntary reorganization pension fund ."

Additionally, the National Bank in 2012 amended the law in providing opportunities NPF transactions on purchase of state and corporate securities in the framework of the "People's IPO».
	

	Task 4.1.3. Strengthening targeting social assistance
	LEB, ACHU
МA
MIA
	Providing timely and designated purpose payments to poor families and state targeted social assistance
Development and optimization of social assistance at the local level

Improving accounting and monitoring of providing social assistance.
Participation in the preparation of proposals for implementation due to social assistance for low-income families
Implementation of the AIS "Social assistance: TSA, SCA", "E-SOBES"
Implementation of measures to regulate the food market with the use of market mechanisms to stabilize the prices of basic types of foods
 Performing immigration quota and ensuring timely submission of applications for social support repatriates.
 Development of joint proposals to improve legislation in matters of ethnic migration.
	At the January 1, 2013 TSA assigned 97.3 thousand citizens with incomes below the poverty line at $ 1.9 billion KZT. These indicators are compared to 2011 decreased by 30.2% and 25.0%, respectively.
 For the 4th quarter 2012 housing assistance assigned 144.9 thousand families, which is 3.2% less compared to 2011. Thus the sum of appointments made ​​2.9 billion KZT.
According to the Ministry of Regional Development in the budget program 028 "Target current transfers to regional budgets, budgets of the cities of Astana and Almaty for the provision of housing assistance" in 2012, 3364 low-income families (citizens) were provided housing assistance to pay for the cost of the house (residential building ) in accordance with the Rules of providing housing assistance, approved by the Government of the Republic of Kazakhstan dated December 30, 2009 № 2314.
In four pilot regions completed work on optimizing social benefits.

In 2012, amendments to the Law of the Republic of Kazakhstan "On local government and self-government in the Republic of Kazakhstan" in terms of determining the competence of Maslikhats according to the rules of social assistance, establishment size and definition of the list of certain categories of needy citizens (hereinafter - the Rules) and local government offices on the development of these rules.
Simultaneously, the draft Model Regulations social assistance, adjust the size and determine the list of certain categories of needy citizens and Model Regulations for special commissions, which are coordinated with local authorities and are currently being established approval procedures.
Today in regions appointment and payment of benefits to families with children under 18 years old and targeted social assistance provided by the AIS "Social Assistance."
Appointment and payment of social assistance in cash and kind occurs in the AIS "E-SOBES." Centralized monitoring appointments and perform social activities help participants implemented locally AIS "E SOBES." These systems in 2012 were certified information security and put into commercial operation.
Based on the actual situation on the labor market, to continue to enhance the poor. Their number today as part of recipients of targeted social assistance (TSA) - more than 30%. Policy implementation conditional cash transfers will strengthen their labor motivation, develop employment potential of able-bodied poor people and as a result, to obtain permanent employment income.
In accordance with the request of Deputy. Prime minister of RK E. Orynbaev from 28.12.2011 № 23-10/I-677 oralman immigration quota in 2012 suspended.

In accordance with parliamentary initiative drafted LRK "On amendments to some legislative acts on issues of labor migration", submitted to the Parliament of the Republic of Kazakhstan from 20.12.2012
	

	Task 5.1.1. Development of the system of social services provision
	LEB, NGO
LEB
	Expansion of infrastructure provision of social services and coverage of social services personnel who are in a difficult situation.
Development and phased implementation of standards of social services in the field of social protection.

Implementation of the AIS "E SOBES"
	The country has 682 social services, in which social services reached more than 87 thousand people:

103 medical and social institutions stationary type

51 medical and social institutions Semi-type

506 branches of home maintenance

22 centers for social adaptation of persons without fixed residence).
Since 2009, developed and gradually introduced standards for the provision of social services in the field of social protection:

- In 2009 for children with intellectual disabilities pathologies;

- In 2010 for persons over 18 years with neuropsychiatric diseases;

- In 2011 for disabled children with disorders of the musculoskeletal system, the elderly and disabled;

- In 2012 for persons who have no fixed abode.
AIS "E SOBES" in 2012 was certified for compliance with information security requirements and introduced into commercial operation.
	

	Task 5.1.2. Development of rehabilitation of disabled persons systems
	LEB, MPH
LEB, МPH
LEB
	Implementation of regional plans for disability prevention.
Implementation of individual rehabilitation program (professional, medical, social part) within the competence of state bodies.

Complete coverage of the disabled, applied to the bodies assistance in finding employment, according to individual rehabilitation program
	According to the Law of RK "On social protection of persons with disabilities in the Republic of Kazakhstan" for each disabled person, in accordance with the rehabilitation potential develop an individual rehabilitation program, which consists of medical, social and professional parts.
Local executive bodies ensured implementation of individual rehabilitation program for the year, analyzes the performance of the components. Local executive agencies are working to ensure unhindered access to disabled vehicles, residential, public and industrial buildings, premises.

On January 1, 2013 for employment assistance to disabled addressed 4135, which is 16.2% more than in 2011.

In 2012 of 4135 applied to 2012: employed 2325 people, focused on public works in 1409 disabled, employed on social workplaces 542 people. The quota employed about 3,000 people with disabilities.
The Program of employment 2020 and became participants of the social contract signed in 1049 with disabilities, including: skills training covered 244 disabled, employed on permanent jobs, 168 people on social workplaces 566 people, aimed at youth practice 75 people started learning the basics of entrepreneurship 28 people, 31 people received microloans, moved to locations with high economic potential 17 disabled families.
	


Analysis of management of external risks

	The name of possible risk
	Possible consequences in case of failure of risk management measures
	Planned activities for risk management
	Actual execution of risk management measures
	Reasons for failure

	1
	2
	3
	4
	5

	External risks in social and labor issues

	1.  Worsening economic conditions due to the long recession of the global economy
	1.  Release of labor 
force in export-oriented enterprises
	1. Improvement of monitoring and forecasting system in the labor market situation

2. Measures for prevention the release of labor force through the restructuring, reduction of production volumes and bankruptcies

3. Concluding bilateral and multilateral arrangements in the field of labor migration
	1. In order to improve monitoring and forecasting system in the labor market situation:

to determine the staffing requirements for the medium term at the micro level, to develop a questionnaire for the real economy with 3-4 year perspective.
Based on a questionnaire are surveys carried out by sectoral ministries on the staffing requirements in the medium term the real sector of economy, trade and the financial sector.

Also to be determined staffing requirements for new and specific sectors of the economy of Kazakhstan (nuclear, aerospace, biotech, etc.).
2. In the implementation of the action by the Ministry of competence to monitor the situation on the labor market, including for part-time employment shall be based on established forms of departmental reports.

As of January 1, 2013 in the republic 85 enterprises with 29.0 thousand people. fully or partially suspended production of them partially occupied 5.3 ths. or 18.3% of the total population.
3. During the period under agreement in the field of labor migration have not been closed
	

	Internal risks

	Strategic direction 1. Promoting the growth of the labor force

	1. Deterioration of families with children due to the deterioration of the macroeconomic situation
	Increasing the share of families with children with incomes below the subsistence minimum and as a result, reduced fertility in the country.
	1. A gradual increase in benefits families with children.
2. Strengthening of targeted social assistance to families with children
	By the end of 2012 allowance for children under 18 years of age from low-income families covered 607.5 thousand children, a decrease of 8.1% compared with 2011.

Thus ongoing monthly monitoring allows to assess the situation on the risk, in particular in 2012, the conditions for its occurrence are not fixed in position - friendly deterioration was observed. By the end of 2012 in the country 379.1 thousand children were born , that in comparison with the same period in 2011 increased by 6.9 thousand children (372.2 thousand children), it confirms the favorable demographic situation in the country.

Therefore measures to increase the child allowance have been implemented under the inflation rate (amount of child benefit multiple MCI).
In 2012, completed the first phase by JEW with the World Bank for the project " Implementation of the system due to social benefits ." As part of this project by the World Bank presented the international experience of the USA , Chile, France . The mechanisms were offering conditional payments to needy citizens , including families with children, which are aimed at strengthening the targeting of social benefits they receive , based on the principles of mutual obligations , encouraging low-income working-age to participate in active forms of employment.

In JERP jointly with the World Bank November 16, 2012 signed the terms of reference for the study "Improving the system of social assistance and support." Project implementation period from November 2012 to June 2013. According to the result of this study in the second half of 2013 will be presented concrete proposals for implementation in Kazakhstan conditional cash transfers.

In addition, in 2012, completed the work with UNDP, UNICEF in Kazakhstan on the study "Well-being of children in Kazakhstan: Social indicators of quality of life." This study reflects the socio-economic situation, the government in the field of public policy and social protection for families with children.

Also in 2013, work will continue with UNDP, UNICEF in Kazakhstan Research "Evidential Analysis of social protection benefits for children and families with children in the Republic of Kazakhstan", which started in 2012.
	

	Strategic direction 2. Promotion of productive employment

	1. Decline in demand for labor and changes in the structure of employment due to the economic recession.
	Rising unemployment

Liberation of labor through the restructuring, bankruptcies and suspension of enterprises

Supply and demand imbalance in regional labor markets
	Measures to preserve jobs and promote employment


	Measures to preserve and create jobs in the draft decrees of the President "On Amendments and Additions to the Decree of the President of the Republic of Kazakhstan dated March 19, 2010 № 958

"On the State Program on Forced Industrial-Innovative Development of Kazakhstan for 2010 - 2014 years, and the invalidation of certain decrees of the President of the Republic of Kazakhstan"
Thus, in the special economic zones "Astana - new city" and "Sary-Arka" provides for the establishment to 8000 workplaces by 2015.
With regard to the self-employed, together with the concerned state authorities prepared method of determining the criteria for classifying citizens to self-employed and their distribution on the "productive" and "unproductive" employees.

According to the calculations of statistics among the self-employed, and their country today 2.4 million, "unproductive" Employment is 1.3 million people, they will be in the spotlight for the involvement in the Program of employment 2020.

In order to improve the efficiency of labor utilization in the current year in the Program of employment 2020 amended to provide for the increased participation of employers and improve services for participants in the program.


	

	2. Violation of the order to attract foreign labor. Illegal labor migration
	Increased competition in the labor market.

Violation of Kazakhstan citizens and interests rights of migrant workers.
	Monitoring of labor migration and the development of proposals for improving the legal framework in attracting ICR
	In order to reduce the impact of risk:

in the implementation of the Law "On Migration" MLSP developed terms and conditions permitting foreign workers to work and employers to hire ICR (PP RK from January 13, 2012 № 45);
Companies with foreign labor force in 2012 as part of the special conditions imposed for permits created for Kazakh citizens - 29.9 thousand additional jobs, retrained 5.1 thousand people improved their qualifications 21.8 thousand local workers have been trained 13.2 Kazakh worker local personnel replaced 1.9 thousand foreign experts.
Pursuant to the request of the Head of State of 27 January 2012 on the automation permits (procedures), the Government of Kazakhstan adopted a resolution concerning the introduction of automation authorization for foreign labor force (from 25.01.2013 № 44). This work is carried out in order to improve access to services for obtaining permits ICR, thereby encouraging employers to legal foreign workers.
	

	Strategic Direction 3. Ensuring the implementation of labor rights

	1.  Disruption of workers' rights
	Arrears of wages, failure to work and rest, discrimination in hiring, pay and etc.
	Coverage of medium and large enterprises system collective bargaining relationship. Gain control of GCI
	In order to reduce the impact of risk: emerging mechanisms of social partnership as a tool for implementing the priorities of social modernization and improvement of the management of labor relations. Effective tripartite commissions at all levels of the General Agreement for 2012-2014, 22 branch and more than 200 regional (county-city -district) agreements.
The coverage of collective enterprises-contractual relationship. On 1 January 2013 a system of collective agreements covered 56.4 thousand enterprises.
In 2012, state labor inspectors carried out 17246 inspections revealed more than 54.5 thousand violations of labor laws. According to the results of violations against legal entities and officials of organizations, state labor inspectors imposed more than 12.7 thousand fines for the total amount 486.2 million KZT (01.01.2012 - 427.8 million KZT).
Overdue (over 3 months) wage arrears in the Republic fell from 1.4 billion KZT as at the beginning of 2012 to 1.1 billion KZT as of January 1, 2013.
	

	2. Disruption in health and safety, including the use of outdated equipment, machinery and technology
	Occurrence of occupational risk of disability (industrial accidents, occupational diseases).
Growth of industrial accidents and occupational diseases.
	Risk management system to ensure safe working conditions and international standards for the protection and safety
	In order to reduce the impact of risk.

Since 2010, gradually introducing the system of risk assessment, based on the transition from response to accidents that have already occurred to them to prevent, identify risks and threats to life and health in the workplace, and on the reduction of administrative barriers.

In 2012, state labor inspectors carried out 17246 inspections revealed more than 54.5 thousand violations of labor law, including in the field of occupational safety and health - 20965. According to the results of violations against legal entities and officials of organizations, state labor inspectors imposed more than 12.7 thousand fines for the total amount 486.2 million KZT (01.01.2012 - 427.8 million KZT).

At the request of GCI:

- 1427 officials guilty of violating the rules on health and safety relieved of their duties;

- Suspended (prohibited) activities 3 organizations working 336 units of machines, equipment and machinery, 31 production facilities.

In 2648 police directed materials, which opened 73 criminal cases.

A decline in workplace injuries ( in 2012 affected people in manufacturing in 2241 , in 2011 - 2247 persons). Meanwhile, the number of fatalities decreased by one third ( in 2012 - 278 people , in 2011 - 332) . Decreased accident frequency rate per 1,000 workers in 2012, it amounted to 0.45 ( 2011 - 0.48) , fatal 0.06 ( 2011 - 0.07) .

In 2012, passed by the deadline for certification of labor conditions in 2855 objects presented to surrender and put into operation with the participation of state labor inspectors in 1974 object.

As at 01.01.2013 at the enterprises of the country in 1125 introduced international and national standards for health and safety.

Rules designed employer participation in the pilot project declaration Employers Compliance labor rights that are consistent with the National Economic Chamber of Kazakhstan "Union " Atameken "and the Federation of Trade Unions of the Republic of Kazakhstan.

Under the Declaration of compliance of labor rights is understood a document certifying that the conditions of labor state regulatory requirements of labor protection.

Introduction of a voluntary declaration of compliance by employers working conditions requirements of the legislation involves the removal of administrative barriers and reduce costs of employers, primarily small and medium-sized businesses. The mechanism is as follows: The employer is entitled to a voluntary submission of the declaration.

Regional Tripartite Commission sees it moving into the enterprise or by drawing an independent commission for certification of production facilities, verify that the data presented in the declaration of a state occupational safety requirements. If the assessment is positive, the company will receive a certificate of conformity and is included in the register of companies, guaranteed to respect the rights of workers, and not subject to routine inspection for a period of 3 years.
	

	Strategic Direction 4. Promotion of welfare of the population

	1.   Imperfection standards of wages and social security.

2. Insufficient coverage of APS and compulsory social insurance . 
	Low level of pensions and social security.

Inadequacy of pension and social security.
	Encouraging the participation of the population in the pension system and social security system.
	In order to increase public awareness of the NPC and the social security system articles were published in the following print publications:

"Egemen Kazakstan» № 667-669 (2774) 12.10.2012;

"Kazakhstanskaya Pravda» № 360 (361) 19.10.2012;

"El» № 40 (376) 12.10.2012;

"Aikyn» № 193 (2104) 13.10.2012;

"Respublika.kz» № 40 (471) 11.10.2012;

"Kazakhstanskaya Pravda" 22.11.2012.
Furthermore, in accordance with the Program of employment 2020 stipulated involvement productive employment, but is independent of the employed, the unemployed and the poor, to bring the program coverage to 1.5 million people.
Thus, promotion of participation of the population in the pension system and the social security system will also be carried out in the framework of employment 2020.

In 2012, the implementation of the President's instructions were to proposals to improve the pension system, which brought before the Board meeting of the Economic Policy (24.04.2012, 13.11.2012) and the Financial Stability Board and the development of the financial market of the Republic of Kazakhstan (10.11.2012) (materials classified as secret).
	

	3. High levels of inflation
	decline:

- The purchasing power of pensions and social benefits;

- The level of pension savings in pension funds and assets of the SFSI
	Gradual increase in pensions and state social benefits
	In the implementation of Article 5 of the Law "On Pension Provision in the Republic of Kazakhstan" Kazakhstan Government Resolution № 1676 of December 25, 2012 "On increasing pension payments from the State Center for Pension Payments from January 1, 2013."
In the implementation of Article 24 of the Law "On Compulsory Social Insurance" Resolution of the Government № 1715 of December 28, 2012 "On increasing social payments from the State Social Insurance Fund from January 1, 2013."
	

	4. Imperfection of minimum social standards
	Increasing poverty. Development of dependency.
	Gradual increase of minimum social standards
	According to the Statistics Agency of the population with incomes below the subsistence minimum in the third quarter of 2012 was 4.0% (urban areas - 1.9%, rural - 6.5%) and decreased over the same period of 2011 to 1,0 percentage point (5.0%).

Within the framework of the Programme for Decent Work in the Republic of Kazakhstan for 2010-2012, the Ministry together with the International Labour Organization finalized for the Study of improving the methodology for determining the subsistence minimum (hereinafter SM) based on international experience and opportunities in Kazakhstan.

In addition, under the state social order LLP "Research Center" JUPITER "completed a study on the possibility of applying in Kazakhstan median income as a criterion of social assistance to the population.

Raising the minimum standards provided strategic plan of development of Kazakhstan till 2020 in 2014 (to raise the threshold eligibility for social assistance with 40% of the subsistence minimum to 60% by 2015 and 100% by 2020)
	

	5. Ineffectiveness of measures of social assistance and support
	Emergence of social tension
	Strengthening targeting of social assistance
	In 2012, completed the first phase with the World Bank for the project " Implementation of the system due to social benefits. "As part of this project by the World Bank presented the international experience of the USA, Chile, France. The mechanisms were offering conditional payments to needy citizens, including families with children, which are aimed at strengthening the targeting of social benefits they receive, based on the principles of mutual obligations , encouraging low-income working-age to participate in active forms of employment.

In JERP jointly with the World Bank November 16, 2012 signed the terms of reference for the study "Improving the system of social assistance and support." Project implementation period from November 2012 to June 2013. According to the result of this study in the second half of 2013 will be presented concrete proposals for implementation in Kazakhstan conditional cash transfers.

In addition, in 2012, completed the work with UNDP, UNICEF in Kazakhstan on the study "Well-being of children in Kazakhstan: Social indicators of quality of life." This study reflects the socio-economic situation, the government in the field of public policy and social protection for families with children.

Also in 2013, work will continue with UNDP, UNICEF in Kazakhstan Research "Evidential Analysis of social protection benefits for children and families with children in the Republic of Kazakhstan", which started in 2012.

As of January 1, 2013 TSA assigned 97.3 thousand citizens with incomes below the poverty line at $ 1.9 billion. These figures compared to the same period in 2011 decreased by 30.2% and 25.0%, respectively.
Also, according to the results of 2012 allowance for children under 18 years of age from low-income families covered 607.5 thousand children, a decrease of 8.1% compared with 2011, with the amount of appointments made ​​8.5 billion.
4Q 2012 housing assistance assigned 144.9 thousand families, which is 3.2% less compared to 2011. Thus the sum of appointments made ​​2.9 billion.
In addition, support for families with children in accordance with the Law "On State benefits for families with children" on January 1, 2013 provided benefits:

on the birth of a child - 381.2 thousand people, amounting to 20.1 billion KZT;
childcare - 147.9 thousand people, amounting to 24.5 billion KZT;
raising a disabled child under eighteen years of age - on average received 58.7 thousand people, amounting to 12.8 billion KZT.
The poverty level in Q3 2012 amounted to 4%, which is less than 1 percent compared to the same period in 2011. Nominal per capita income in the country in December 2012 left 59423 * KZT, which is 5.9% more than in the corresponding period in 2011.
	

	Strategic Direction 5. Formation of an effective system of social support for vulnerable populations

	1.   Under development of alternative forms of provision of social services
	Absence of access to Special Social Services
	Development of alternative forms of provision of social services and the expansion of the network of social services
	By the end of 2012 in the offices of night stay special social services covered by more than 800 people in difficult life situation in the amount of 287.5  million KZT
The expansion of the branch network of social care at home for children and adults were allocated 564.9 million KZT with the service more than 23 thousand people.

The policy of deinstitutionalization promotes alternative forms of provision of social services, preservation of family ties and the integration of vulnerable groups in society. 
	


Analytical note
The strategic plan goals of the Ministry for 2011-2015, objectives and activities of the Ministry of Labor and Social Protection ( hereinafter - the Ministry ) for 2011 - 2015 are based Addresses of the President of the Republic of Kazakhstan to the people ( from the March 6, 2009 "Through Crisis to renewal and development " , on January 29, 2010 " New Decade - new Economic Growth - new Opportunities of Kazakhstan "dated January 28, 2011 " Let's build the future together! "), the Strategic Plan of development of Kazakhstan till 2020. Plan and the Government of the Republic of Kazakhstan to ensure the 7% economic growth in 2011 - 2015.
According to them, the management of social and labor sphere aimed at promoting sustainable economic development, ensuring social security , the effective functioning of the system of social guarantees and human capital development.

In this regard, the main directions of the Ministry in the coming period will be:

- Promoting the growth of the labor force;

- Promoting of productive employment;

- Ensuring the implementation of labor rights;

- To promote the welfare of the population;

- Establishment of an effective system of social support for vulnerable populations.

Strategic direction 1. Promoting the growth of the labor force
Under the strategic plan development of Republic Kazakhstan till 2020 "qualitative growth of economy ... will be based on ... the development of human resources" necessary for industrial innovation economy.

Solution of this problem depends on the improvement of the demographic situation and sustainable population growth.
For achieving the Strategic Plan development of Republic Kazakhstan till 2020 population growth of 10% is necessary to ensure the continued growth of fertility, increase overall survival and migration surplus.

Solving these problems requires coordination and organization of interaction between central and local executive bodies' different subordination.
Ministry of Labour and Social Welfare, being one of the links in the management of demographic processes, intended to promote an enabling environment for increasing fertility improve the situation of families with children.

In this regard, in the current year to ensure continued growth in the labor force increased targeting of state support for families with children. Currently, Kazakhstan has and operates a holistic system of support for mothers and children, which includes measures of social protection and gender equality in the workplace, a number of payments of state social allowances and insurance for loss of income due to pregnancy, childbirth and childcare.
In the current year:

1) increased size (indexing) benefits for the birth of the child, to care for child reaches one year of special state benefits for mother, child benefit and 18 from low-income families;

2) The work on the preparation of proposals for the implementation of social benefits due and family’s access to social services. Within the Joint Economic Research Program for 2011-2012 with the World Bank completed the work on the project «Implementation of the system due to social benefits ". The main objective of this project was the social adaptation of families with incomes below the subsistence minimum and the organization of assistance to a qualitatively new level, not only financially support during the difficult period of life, but also help to find their place in society and in the workplace through the use of eligible expenses through provision of social services. Currently, the World Bank experts presented recommendations for the implementation of eligible expenses in Kazakhstan, which are currently being studied.
3) Conducted a series of activities aimed at increasing awareness and social security coverage.

In accordance with the legislation was state support for families with children, for the year 2012:
- Allowance for person bringing up a disabled child received an average of 58.7 thousand people, totaling 12.8 billion KZT;

- Childbirth allowance received 381.2 thousand people (which is 5% less than the same period of 2011). Amounting to 20.1 billion KZT;

- Allowance for child care until they reach one year covered an average of 147.9 million people (an increase of 2.2% compared to last year) in the amount of 24.5 billion KZT;

- Allowance for children up to 18 years from low-income families covered 607.5 thousand children (a decrease of 8.1 % compared with 2011), The amount of appointments made ​​8.5 bln. KZT;
For 2012 appointed social benefits of the SSSS in case of loss of income due to caring for a child reaches the age of one year, 320 thousand recipients that more than 10% in 2011, while the amount of payments of the SSSS was 36.6 billion KZT (growth relative to 2011 by 18%).

Recent statistics confirm the rise in births, if during the period from January to December 2010 in the country 366.2 thousand children born in the same period in 2011 - 372.2 thousand children in 2012 - 379.1 thousand children, or 1.9% more than in 2011, 3.5% more than in 2010.
Work of the Ministries in the first direction is represented in the strategic plan 3 target indicators and 4 indicators of direct results.
By the end of 2012 to the first direction fulfilled all targets and performance indicators are direct results (excluding the target indicator by which known operational statistical data - the proportion of children enrolled in the system of social support, including children up to one year (relative to the number of children born in a given year), its preliminary value is - 92.5%).
Strategic direction 2. Promotion of productive employment
Transition to accelerated industrial -innovative development and structural changes in the economy suggest appropriate changes in the labor market.

In this context, to meet the needs of the economy in the workforce, promoting balance supply and demand in the labor market, together with the Ministry of central and local executive bodies implementing the Program of employment 2020, aimed at reducing the overall unemployment rate in 2015 to 5.5%, the formalization of labor relations and increase in the proportion of full employment and increase professional and territorial mobility of the workforce.
This year was held some correction actions Employment Program 2020, improved mechanisms, simplified and streamlined procedures for its implementation are allocated 57.6 billion KZT. In addition, the maintenance of the employment centers allocated 2.9 billion.

In 2012, for participation in the Program appealed 111.5 thousand persons are included in the Program participants 102.4 thousand people, on the basis of available vacancies vacant jobs were employed 18.9 thousand people.

In the framework of the first allocated 22.0 billion KZT (21.5 billion KZT mastered, or 97.7 % of the annual amount ) , vocational training covered 63.2 thousand people ( 100 % of plan ) of completed training 28 thousand people are employed - 22.3 thousand (79.5 %).
In addition, temporary employment provided 52.5 thousand persons, including employed on social workplaces 27.6 thousand people, youth practice - 24.9 thousand people.

Under the second component is allocated 13.4 billion, of which microcredit - 12.4 billion KZT (sum disbursements totaled 12.4 bln. KZT budget or 92.5%). Trained entrepreneurship 6,3 thousand people received microloans 6572 Program participants, including 4558 - started their own business, i.e. become entrepreneurs.
From the funds allocated for the implementation of the third direction in 2011-2012, planned to build (buy) 1120 4349 houses on apartments (individual houses - 1037, apartment - 83). (All figures are subject to clarification of the republican budget for 2012). The construction of 729 houses (2728 apartments). In North Kazakhstan region bought 35 houses (35 apartments).

Program participants and their families inhabited house 661 (2409 units) or 86.4% of commissioned. The construction of 356 houses (1586 apartments).

Allocated to this area - 9.4 billion (8.3 billion disbursed tenge, which is 88.3% of the annual amount).

The fourth direction allocated 9.9 billion (9.84 billion disbursed tenge, which is 99.4% of the annual amount), 565 provides for the implementation of infrastructure projects on repair of social and engineering- transport infrastructure , public utilities and landscaping . The project created jobs for employed 7.3 thousand people, of which 4.4 thousand - Program participants. Implementation on 563 projects completed.

Activities carried out under the Program, together with other measures to provide employment had a positive impact on the labor market situation in the republic.

The unemployment rate decreased from 5.3% (Q3. 2011) to 5.2 % in Q3 2012. Number of employees in the period under review increased from 8443.2 thousand to 8540.3 thousand, i.e. sector increased by 97.1 thousand people. The share of self-employed in the composition of the employed population decreased from 32.8% to 31.6%. Youth unemployment in Q3. 2012 occurred in 3.8 %, which is less than the same period in 2011 by 0.7 percentage points.

In 2012, the employment agencies of the republic for labor mediation addressed 335.6 thousand people, of which 206.4 thousand persons were employed.

In regions created 281.5 thousand new jobs, including in rural areas - 128 600. Of the total number of jobs created 211.9 thousand - permanent jobs, 69.6 - temporary and seasonal.
Regulation of migration processes (on the competence of the Ministry)

In 2012, the number that employ foreign labor (hereinafter - EFL), was 2792 units. At the same time, these organizations work 389 thousand Kazakh citizens and 22 thousand or 5.4% of foreign citizens (5.8% in the same period in 2011).
In 2012, the quota is set at a rate of 90 thousand units, or 1% of the economically active population.

In order to mobilize EFL gives priority to highly skilled workers. As of January 1, 2013 are permission to hire 21,712 foreign workers. Total in 2012 employers republic was issued 23,978 permits for foreign labor force, of which 23594 - workers I - IV category.
62% of the total amount the EFL this year brought to work in the construction and mining industries. The main countries of origin of migrant workers continue to be China (19.5 %) and Turkey (11.5%).

Companies with foreign labor force in 2012 as part of the special conditions imposed for permits created for Kazakh citizens - 29,855 additional jobs , retrained 5079 people improved their qualifications - and 21,773 local workers were trained - 13184 Kazakhstan workers.
A policy to replace foreign workers Kazakhstan since 2012 for foreign professionals in 1904 were replaced by local personnel.

In recent years, steps have been taken to improve the order of bringing EFL, including the improvement of its qualitative composition. As a result, in 2011 the share of foreign workers to highly skilled (1 - 2 categories) rose to 78% (2009 - 68%, 2010 - 74.8%). In 2012 the share of foreign workers to highly skilled (1 - 3 categories) was 82%.
Work of the Ministries in the second direction is presented in the strategic plan targets four indicators and 15 indicators of direct results.

By the end of 2012 in the second direction ensured the achievement of three target indicators and 13 indicators of direct results.

Not reached one target indicator and the two indicators of direct results and achievement was about 90% (89.2% and 97.5%):
- Indicator " Participation of women in the labor force ."Should take into account the subjective nature of the methodology to determine the values ​​WEF GCI. Nevertheless, it is a component of the subindex "Labor market efficiency", which in the reporting period improved its value in the ranking from 21 to 19 position by continuing to enter into a competitive group of countries.

- Indicator " Share of persons directed to vocational training (among all applied to employment agencies)." Failure associated with a significant reduction in funding prof. IOI training within the regional development programs. No one has addressed is not aimed at training in Aktobe region. In the framework of the Program of employment 2020 on training by 63.2 thousand people or target by 2012 will reach 100%.
- "Proportion of citizens covered by the activities of the Employment Program in 2020 , of the number who applied for participation in it , including the proportion of young people under 29 years old ." It should be noted that this figure did not include persons who continue their education in 2012 (which were directed to the Programme back in 2011 ) , although they were in 2012 were directed measures in the form of state support. When accounting for these individuals , the rate exceeded.

 It should be noted that in 2012, steps were taken that contributed to the implementation of problem indicators implemented in collaboration with LEB.

To determine staffing requirements proposed introduction Maps employment. It will be developed by local executive bodies at rural district , county (city) and the region annually and every three years based on it will be formed Republican map employment. It will be reflected

a) the level and structure of employment ;

b) the excess and shortage of labor resources ;

c) contingent of people in need of employment , and measures to create new jobs and boost employment .

Thus, in 2012 at the level of the republic developed regions Map employment was in pilot mode for each district ( city ) / area.
Strategic Direction 3. Ensuring the implementation of labor rights.

In order to regulate labor relations and labor rights protection measures are taken for the implementation and improvement of the Labour Code of the Republic of Kazakhstan and the development of social partnership.

In 2012, amendments to the Labour Code, to establish:
- Principles of social partnership in the field of occupational safety and health on the basis of joint commissions on labor protection;

- Consolidation of the National Qualification System - set of legal and institutional mechanisms for regulating demand and supply of specialists from the labor market.
Currently, the labor legislation to implement ILO Convention 21, 2 of which ratified in 2012: № 183 "On protection of motherhood" (Law of RK on February 14, 2012 № 554-IV), № 156 "On equal treatment and equal opportunities for employees men and women workers with family responsibilities "(Law of RK on November 16, 2012 № 50-V).
April 30, 2012 adopted and implemented joint work plan to eliminate the worst forms of child labor 2012-2014.

In order to ensure social stability and social harmony developed and adopted a comprehensive plan to prevent social tension and resolving social and labor conflicts (LEAD from December 12, 2012 № 1295).
Developing social partnership mechanism as a tool to achieve the priorities of social modernization and improvement of management of labor relations. Effective tripartite commissions at all levels of the General Agreement for 2012-2014, 22 branch and more than 200 regional (county-city District) agreements.

The coverage of collective enterprises-contractual relationship. On 1 January 2013 a system of collective agreements covered 56.4 thousand enterprises.
In 2012, for the fifth time the competition was held "Paryz" social responsibility of business established by the Decree of the Head of State to participate in which documents filed in 2186 enterprises from all regions of the country.

Since 2010, gradually introducing the system of risk assessment, based on the transition from response to accidents that have already occurred to them to prevent, identify risks and threats to life and health in the workplace , and on the reduction of administrative barriers .

In 2012, state labor inspectors carried out 17246 inspections revealed more than 54.5 thousand violations of labor laws. According to the results of violations of labor imposed by state inspectors over 12.7 thousand fines totaling 486.2 million (01.01.2012 - 427.8 million KZT).
Overdue (over 3 months) wage arrears in the Republic fell from 1.4 billion as at the beginning of 2012 to 1.1 billion KZT as of January 1, 2013.

A decline in workplace injuries (in 2012 affected people in manufacturing in 2241, in 2011 - 2247 persons). Meanwhile, the number of fatalities decreased by one third (in 2012 - 278 people, in 2011 - 332).
Work of the Ministry in the third direction is presented in the strategic plan indicators and 8 targets  7 indicators of direct results.
When this failure to the planned value reported only one target indicator "The costs associated with the dismissal." According to this indicator, Kazakhstan has moved from 19th to 24th place, while maintaining a competitive advantage in this subindex. Moreover, it is a component of the subindex "Labor market efficiency", which in the reporting period improved its value in the ranking from 21 to 19 position by continuing to enter into a competitive group of countries.
At the same time, it should be noted that Kazakhstan's position on this indicator refers to the number of competitive advantages of the national economy. So, in the Republic of Kazakhstan labor legislation establishes minimum safeguards governing the Worker's Compensation. Deterioration of Kazakhstan's position in the ranking of countries is probably just subjective, and does not depend on the activities of the Ministry.
Strategic Direction 4. Promoting Welfare

Remuneration. From 1 January 2012 the minimum wage (MW) installed in the amount of 17,439 tenge , an increase with respect to 2011 - 15,999 tenge, was 9%.

Analysis of the situation in the area of ​​remuneration in the country shows that the average monthly nominal wage per employee in January- November 2012 was 99,280 tenge and increased compared with the corresponding period of 2011 by 13.8 % . The real wage index for January- November 2012 amounted to 108.4 % of the corresponding period in 2011.
To ensure the adequacy of wages for civil servants quantity and quality of essential services to the population and the complexity of work has developed a new model of wages for civil servants. Transition to the new conditions of remuneration of civil servants will eliminate the existing shortcomings of the current system, restore the dependence of wages on the outcome of labor will lead to a substantial increase in the level of pay of employees and increase the attractiveness of the civil service.
Social security and social insurance

Currently, the country has a multilevel model of the social security system, which substantially conforms to the principles of market economy and providing for allocation of responsibility for social security between the state, employers and employees on the basic, compulsory solidarity and voluntary levels.
In 2012, worked to improve the social and pension payments:

- Pension payments increased by 9%. Size base pension payments amounted to 8720 KZT, including that in 2012, the minimum size of pension payments amounted to 26,211 KZT, the maximum size - 56,047 KZT, average size - 38,765 KZT.

- The size of state social benefits (GSP) increased by 7% in the average size of the GSP in 2012 was as follows: Disability - 17,811 KZT for the loss of a breadwinner - 16,278 KZT, by age - 8720 KZT;
- Increased by 7% for social payments disability and survivor of the SSSS. In 2012, the average size of their 7283 and amounted to 9769 KZT, respectively.

Moreover, since 1 January 2013, pension payments also rose by 9%, the size of the SHG 7% indicated social payments from GFSS - 16%.
It should be noted that the measures taken to improve the level of pensions allowed to exceed the applicable standard in the international practice of substitution of lost income (40%), which was 43% at the expense of basic and solidarity pension payments.

Along with the growing size of the pension and social benefits are working to improve social legislation.
Currently in the Senate of the Parliament of the Republic of Kazakhstan is the draft law " On amendments and additions to some legislative acts of the Republic of Kazakhstan on issues of social security" , provides for amendments to the Law "On Pension Provision in the Republic of Kazakhstan " in terms of solutions to the issues pensions residents Baikonur city, maturing agents ( employers) arrears of pension payments to former employees , creating conditions attractive annuity insurance , improving the parameters of social payments from the State social Insurance Fund.
In the implementation of the President's instructions in conjunction with the NBK and the other competent authorities finalized a long-term strategy to improve the pension system aimed at ensuring the adequacy of pension payments and financial system stability.
Social assistance

In 2012, continue to support low-income families:

- Targeted social assistance assigned 97.3 ths., Lower than in 2011 by 30% , and the amount of appointments - 1.9 billion KZT. The average size of TSA - 1605 tenge;

- Housing assistance on 1 October 2012 appointed 105.6 thousand families, which is 15.7 % less compared to 2011. Programming assignments amounted to 2.1 billion KZT. Average size increased by 25.1% (2168.9 KZT);

- To address the local representative bodies at the local level further social assistance provided $ 12.9 billion KZT.
In 2012, 4 pilot regions (Astana, Eastern Kazakhstan, Pavlodar and Kostanai region) introduced a new mechanism for optimizing the delivery of social payments to certain categories of citizens, which provides for increased social support depending on the resources and capabilities of applicants to receive it, redistribution and direction of social assistance to the most needy. In this regard, be amended accordingly to the Law "On local government and self-government in the Republic of Kazakhstan." In the implementation of the law developed Model Regulations social assistance, adjust the size and determine the list of certain categories of citizens need to align to state authorities.
In preparation of proposals for the improvement of methods for determining the minimum subsistence level in 2012, completed two studies, involving national and international experts.

Measures taken to improve the welfare of citizens is also influenced by the following dynamics of income inequality. Nominal income per capita in November 2012 were at the level 51738 48435 KZT against the same period in 2011 and increased by almost 7%. Proportion of population with incomes below the subsistence minimum in 3 quarter 2012 was 4% (urban areas - 1.9%, rural - 6.5%) compared to 5 % in Q3 of 2011.
Work of the Ministry of the fourth direction is presented in the strategic plan of 3 target indicators and 18 indicators of direct results.

By the end of 2012 to the fourth direction achieve three target indicators and 16 indicators of direct results, the two indicators of direct results according to preliminary data the degree of achievement was more than 98%.
Strategic Direction 5. Formation of an effective system of social support for vulnerable populations.

Provision of special social services

In accordance with the Law "On special social services" is a reform of social care services in stages in the public, private and non-governmental sectors implemented standards for the provision of special social services in a hospital environment, polustatsionara and home care.

In the past year, the social order to provide of special social services has been implemented in 12 regions of 52 NGOs covering two thousand people.

In 2012, four pilot regions - East Kazakhstan, Kostanai region, in the cities of Astana and Almaty was introduced standard provision of special social services in the area of ​​social protection of the population in conditions of temporary stay, comprising administering to a new category of coverage of social services - persons without a fixed residence (approved by Government Resolution № 214 of 10 February 2012).

Total system providing of special social services reached more than 78,000 elderly and disabled, including children with disabilities.

In general, the implementation of the Law "On special social services" from the national budget in 2012 was sent to the local executive bodies 2.1 billion.

On social protection of disabled

  In 2012, work continued on the creation of conditions for the ratification of the UN Convention on the Rights of Persons with Disabilities and its Optional Protocol.
January 16, 2012 Government Resolution № 64 approved the first phase (2012-2013) of the Action Plan to promote the rights and quality of life of persons with disabilities in the Republic of Kazakhstan for 2012-2018 (hereinafter - the Action Plan).

As part of this plan:
in the unification of the existing legislation: the Concept of the draft Law of the Republic of Kazakhstan "On amendments and additions to some legislative acts of the Republic of Kazakhstan on protection of rights of persons with disabilities" (hereinafter - the Draft Law); inventoried 32 normative legal acts (approved proposals for changes and additions 24 normative legal act, which affected 85 standards);
in terms of assessing the status of accessibility of facilities and services in key areas of life of persons with disabilities : for local executive bodies aimed Guidelines for inventory (certification ) of social infrastructure for compliance with an accessible environment for disabled (approved by joint order of the MLSP of RK (from 18.08.2012 year number 328 - m) and Chairman from 17.08.2012 , № 413) , and developed in a joint project with UNDP 250 collections regulations and state standards on accessibility issues objects in the main areas of disabled persons ; inventory of the objects local executive bodies (of 11 thousand objects scheduled for certification, pass ported 7035 objects , of which the object to be adapted 5324);
adopted and implemented jointly with the Ministry of Culture and Information Order "On Approval of the media plan to conduct public awareness campaigns, publications and presentations in the media aimed at creating positive attitudes towards disability."
Work of the Ministry of the fifth direction is presented in the strategic plan target indicators 3 and 7 indicators of direct results.

By the end of this year 2012 the fifth direction ensured the achievement of two target indicators and 7 indicators of direct results, the extent to which a target indicator was more than 98% (98.5%):
- Target indicator "Proportion of rehabilitated disabled (on the number of re-examine the disabled), including full rehabilitation." The degree of his achievement is 99.1%. This was due to the following reasons:
a) low rehabilitation potential of persons with disabilities, in which an increase in the number of disabled groups 1-2. For 2011 the severity of disability (percentage of people with newly recognized first and second group) was 64% for 2012 - 67.5%.
b) changes in legislation earlier this year entered into force on Government Resolution № 1241 of 31.10.2011, "Regulations examination temporary disability issue sheet and certificate of temporary disability," according to which, healthcare organizations have the right to extend (without the ITU ) sick leave for long periods (up to restore health). If you have previously sent patients with injuries to the ITU to establish disability (after a certain time after rehabilitation, they rehabilitated), the patient is currently on a sheet of disability to complete rehabilitation. Only in case of severe disease, impossibility of restoration of disturbed functions of the patients is sent to the ITU.
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