GABRIELA E VANESSA
(Booking a table)

Student Gabriela: Mugaritz, Gabriela, good morning.

Student Vanessa: Good morning, I want to know if you have a table.

SG: Yes, I have.

SV: So, I would like to make a reservation for dinner tonight.

SG: Ok. WHOSE RESERVATION IS IT?
SV: Vanessa Amgarten.

SG: How many people?

SV: Only one.

SG: Ok. Smoking or non-smoking?

SV: Non-smoking, please.

SG: Yes, Anything else Ms Amgarten?

SV: ThAT´S ALL THank you, bye.

SG: Thank you for your preference.
Hours later

(At the restaurant)

SG: Good evening. 

Welcome to MUGARITZ restaurant. I am Gabriela and I will BE your waitress for tonight. 
SV: Good evening. I AM VAnessa Amgarten AND I HAVE A TABLE FOR ONE.

SG: Ok. Follow me, please.

       Here is the menu. Would you like to have a drink first? We have strawberry, apple, orange, lemon and pineapple juice.

SV: I’d like an OJ, please.

SG: Yes, right away!

SG: Here is your OJ.

SV: Thank you.

SG: Are you ready to order?

SV: Yes. For starter, I’ll have a tomato soup with cream, and the main course I’ll have a grilled salmon with rice and broccoli.

SG: Excellent choice. Can I have the menu?

SV: YES, sure.  
SG: CAN I TAKE THESE DISHES AWAY. 

SV: YES, PLEASE.

SG: Would you like anything else?

SV: Yes. Now for dessert I’d like an apple pie with fresh cream.

SG: Ok. Just a moment.

SG: Here is your dessert.

       Was Everything OK?

SV: Yes. It  was delicious. Could you bring me the bill, please?

SG: Of course. 
SG: CREDIT CARD OR CASH?
SV: (CASH).

SG: Thank you very much.
SV: YOU RE WELCOME.
JACQUELINE AND SAMANTA

WAITRESS: Good Afternoon. Welcome to Galileo Restaurant.

CUSTOMER: Good Afternoon. I have a reservation.

WAITRESS: What’s your name?

CUSTOMER: Jacqueline Miranda.

WAITRESS: Oh right! Your table is the number five, please join me.

CUSTOMER: Can I have the menu, please?

WAITRESS: Of course!

CUSTOMER: I will have the menu of £36. I can choose 1 main, 2 sides and 2 desserts. Right?

WAITRESS: Yes. What will it be?

CUSTOMER: I’d like a tomato soup with cream, a roast beef with roast potatoes and a selection of fresh vegetables and a vegetarian salad with cheddar cheese on the side.

WAITRESS: And to drink? 

CUSTOMER: A bottle of SODA (SOFT DRINK), please.

WAITRESS: Anything else?

CUSTOMER: No, thanks.

WAITRESS: Enjoy your meal.

------------------------------------------------------------------------------------------------

WAITRESS: EVERYTHING is Ok?

CUSTOMER: Perfect! Can I see the DESSERT menu?

WAITRESS: Yes.

CUSTOMER: I’ll have a fruit salad and strawberry ice cream.

WAITRESS: Just a minute, please…Here you are.

CUSTOMER: Thank you.

------------------------------------------------------------------------------------------------

CUSTOMER: Can I have the bill?

WAITRESS: Yes. THERE YOU ARE.

CUSTOMER: THANKS.

WAITRESS: Here is your change, 2£. 

CUSTOMER: Thanks a lot.

WAITRESS: You’re welcome.

CINTIA AND DIANA
Dialogue

Cíntia – Excuse me. I have a reservation in the name of Cíntia Passarinho. A table just for one.

Diana – Welcome. You can come this way, please.

Cíntia – Sure, thanks.

Diana – Here is the menu. Make yourself comfortable.

Cíntia – Thanks.

Diana – Are you ready to order?

Cíntia – Yes. Hum, don´t you have mushroom soup for starter?

Diana – Sorry Mrs. Passarinho, but we have just chicken and leek soup, tomato soup with cream and mixed salad for the starter.

Cíntia – Ok. No problem. So, to start, tomato soup with cream.

Diana – Good choice! What would you like for the main course?

Cíntia – I´d like roast beef with roast potatoes, and vegetarian salad with cheddar cheese, please.

Diana – Great! Anything else to drink?

Cíntia – Just a mineral water, please.

Diana – Still or sparkling?

Cíntia – Sparkling and just a glass.

Diana – Ok. I’ll be back in a minute.

Diana – Here is your mineral water. Oh my God, I´m sorry. I´m so clumsy. I will clean it up right now. I’m deeply so sorry. 

Cíntia – It´s ok, It´s ok. Don´t worry…

Diana – Here is your water, and your meal. Enjoy it!

Cíntia – Thanks.

Diana – Is everything ok? Would you like anything else?

Cíntia – I’m fine, thank you. Could I have the bill, please?

Diana – Sure. Would you like any dessert or a cup of coffee?

Cíntia – No, thanks.

Diana – Ok then. I’ll be right back with the bill. 

Diana – Here you are. 

Cíntia – Ok, but wasn’t £ 18? 

Diana – No, no. As you chose a starter and two main courses, the price for that is £ 25, you can see here on the menu. 

Cíntia - All right. Here it is. 

Diana – Thank you. We hope to have you back at the restaurant really soon. Have a good day.

Cíntia – Good day. Bye.
WESLEY AND THIAGO
Thiago – Hello . Good evening sir. Welcome to D.O.M  Restaurant.
Weslley -  Hello. Good evening. I have a reservation. The name’s  Almeida. A table for one.

Thiago – Yes. Ok. If you’d like to come this way Mr Almeida, please.

Weslley – Thank you.

Thiago – Are you ready to order ?

Weslley _ Yes. For me, to start the chicken and leek soup .

Thiago – Ok . What would you like for the main course?

Weslley – I’d like grilled steak with chips and peas.

Thiago – How would you like the steak ?

Weslley – Um… Medium , Please.

Thiago – And What would you like to drink Mr Almeida ?

Weslley – I’d like a bottle of orange juice.

Thiago – Ok .

Thiago – Would you like a dessert ?
Weslley – Yes. Could I have the apple pie with fresh cream and a fruit salad ?

Thiago -  Ok , just a minute , please.

Thiago – Everything Ok ?

Weslley – Yes, fine thanks . Excellent.

Thiago – Can I get you anything else to drink ? Or to eat ?

Weslley – Nothing for me . I’m fine , thanks.

Weslley – I think it’s time to get back , actually . Could I have the bill , please ?

Thiago – Certainly . Just a minute Mr Almeida.

Thiago – There you are .  That will be  $ 36 pounds sir ..
Weslley –  Ok. Can I pay with my credit card ?

Thiago – Yes . Of course.

Weslley – Thanks .

Thiago – Thank you sir.

Thiago – There is your credit card.

Weslley – Thank you .

Thiago – Thank you for coming sir and good night. I hope to see you soon.

 Weslley – Good night. Thanks!
JESSIKA E RODRIGO = 
Good evening Welcome to BONINI´S.

Good evening. I have a reservation, the name’s Ms. Jéssika Harumi.

Oh, yes, ok. If you’d like to come this way, please.

Thanks.

Here’s the menu. Would you like something to drink?

Yes, I’d like a glass of mineral water, please.

Ok. still or sparkling?

Sparkling, please.

Ok, I’ll bring it right away. Here’s your glass of water.

Thank you.

Are you ready to order?
Yes, for starters, I’ll have a chicken and A leek soup, please.

Great choice, and for the main course?

Hum. I’ll have the roast beef with roast potatoes and a selection of fresh vegetable.

Oh. Excellent choice, that’s dish special today, served with a vegetarian salad with cheddar cheese on the side.

Oh, no!!!!!!!!  I DO NOT like cheddar cheese.

Oh, sorry. “No cheddar cheese”. How would you like your beef?

Hum, well-done, please.

Sure, I’ll be back in a moment with your order. EXCUSE ME.
Sure.

Here’s your order. Enjoy your meal.

Thank you very much. It’s very nice of you.
Thank you.

Later……….

Is everything all right?
Yes, it was delicious, thanks.

Would you like anything for dessert?

Yes, I’d like TO have a strawberry ice cream, please.

Perfect……. Here’s youR dessert. Would you like some coffee or anything else?

No, thanks, that will be all. Could you bring me the check, please?

Right away. Credit card or cash?
Cash.

Ok. Let see… One starter, one main course with dish special today, one dessert and one mineral water. Ok. That’ll be twenty-six pounds.

Sure. Here you go, please keep the change.
Thank you very much, have a nice night Ms Harumi.
Thank you, bye.
JANAINA AND MEICY
Waiter: Hello Ms meicy good AFTERNOON can I help YOU?
Customer: Hi Janaina! I have a reservation for ONE PLEASE.
Waiter: Please FOLLOW ME. 

Here is the menu.

Customer: WHAT IS YOUR SUGGESTION?

Waiter: Well for starters we have tomato soup with cream mixed salad and FOR THE main course, WE OFFER grilled salmon with rice and broccoli with cheddar cheese
Customer: Please FOR starters LET ME HAVE THE TOMATO SOUP and FOR THE  main course THE SALMON.
Waiter: YES RIGHT AWAY!.
(a moment later)
Waiter: ARE YOU satisfied?
Customer: yes Can I HAVE some dessert?
Waiter: Yes WHAT WOULD YOU like?
Customer strawberry pie, PLEASE.
(one more time)
Customer: Can I have the bill please?
Waiter: Yes, credit card or cash?
customer: credit card.
Waiter: WOULD YOU LIKE A coffee?
Customer: no thanks.
Waiter: castellamari thanks YOU FOR YOUR PREFERENCE! have a good time.
CUSTOMER: YOU’RE WELCOME
