Practice Test 3
Multiple Choice
Identify the choice that best completes the statement or answers the question.
____
1.
The ____ is the user most likely to store faxes, presentations, travel records, homework assignments, and quotations.

	a.
	home user
	c.
	large business user

	b.
	mobile user
	d.
	power user


____
2.
____ is the process of transferring data, instructions, and information from a storage medium into memory.

	a.
	Writing
	c.
	Loading

	b.
	Reading
	d.
	Running


____
3.
A(n) ____ unit is the smallest unit of disk space that stores data and information.

	a.
	allocation
	c.
	sector

	b.
	magnetic
	d.
	key


____
4.
The hard disk that is mounted inside the system unit sometimes is called a(n) ____ disk.

	a.
	removable
	c.
	portable

	b.
	optical
	d.
	fixed
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Figure 7-1
____
5.
Current personal computer hard disks like the one shown in Figure 7-1 have storage capacities from ____ and more.

	a.
	160 KB to 1 MB
	c.
	160 MB to 1 GB

	b.
	160 GB to 1 TB
	d.
	160 TB


____
6.
Experts estimate that hard disks using perpendicular recording will provide storage capacities about ____ times greater than disks that use longitudinal recording.

	a.
	3
	c.
	10

	b.
	7
	d.
	15


____
7.
Access time for today’s hard disks range from ____.

	a.
	8 - 10 KBps
	c.
	3 - 12 ms

	b.
	3 - 12 MBps
	d.
	5,400 - 15,000 rpm
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Figure 7-2
____
8.
As shown on the left in Figure 7-2, a(n) ____ hard disk is a separate free-standing hard disk that connects with a cable to a USB port or FireWire port on the system unit.

	a.
	removable
	c.
	mobile

	b.
	portable
	d.
	external


____
9.
As shown on the right in Figure 7-2, a(n) ____ hard disk is a hard disk that users insert and remove from either a dock or drive.

	a.
	mobile
	c.
	removable

	b.
	external
	d.
	portable


____
10.
____ is a hard disk interface that can support up to four hard disks at 137 GB per disk.

	a.
	SATA
	c.
	SCSI

	b.
	EIDE
	d.
	uPC


____
11.
The ____ is a hard disk interface that can support up to eight or fifteen peripheral devices.

	a.
	SATA
	c.
	EIDE

	b.
	SCSI
	d.
	uPC
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Figure 7-3
____
12.
____ storage like the kind advertised in Figure 7-3 is a service on the Web that provides hard disk storage to computer users, usually for a minimal monthly fee.

	a.
	Secure
	c.
	Online

	b.
	HTML
	d.
	Integrated
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Figure 7-4
____
13.
Optical discs like the one in Figure 7-4 commonly store items in ____.

	a.
	random locations anywhere between the center of the disc and the edge of the disc

	b.
	multiple pie-shaped sections that break a track into arcs

	c.
	a single track that spirals from the center of the disc to the edge of the disc

	d.
	multiple concentric tracks from the center of the disc to the edge of the disc


____
14.
A typical CD-ROM holds from ____ of data, instructions, and information.

	a.
	450 MB - 650 MB
	c.
	650 GB - 950 GB

	b.
	45 MB - 100 MB
	d.
	650 MB - 1 GB


____
15.
Manufacturers measure the speed of all optical disc drives relative to the original CD-ROM drive, using an X to denote the original transfer rate of 150 ____.

	a.
	KBps (kilobytes per second)
	c.
	GBps (gigabytes per second)

	b.
	MBps (megabytes per second)
	d.
	TBps (terabytes per second)


____
16.
Current CD-ROM drives have transfer rates ranging from ____.

	a.
	4X - 8X
	c.
	48X - 75X

	b.
	24X - 48X
	d.
	100X and faster


____
17.
A mini-DVD that has grown in popularity is the ____, which has a diameter of about 2.4 inches and can store up to 1.8 GB of games, movies, or music.

	a.
	UMB
	c.
	UMX

	b.
	UMD
	d.
	UMC


____
18.
BD-R and ____ are competing high-capacity DVD-recordable formats.

	a.
	DD DVD-R
	c.
	CD DVD-R

	b.
	HD DVD-R
	d.
	UMD DVD-R


____
19.
A(n) ____ is a thin, credit-card-sized device that fits into a PC Card slot.

	a.
	Flash Card
	c.
	Smart Card

	b.
	Key Card
	d.
	PC Card


____
20.
The difference in size among PC Cards and ExpressCard modules is their ____.

	a.
	diameter
	c.
	length

	b.
	circumference
	d.
	thickness


____
21.
Flash memory cards are a type of ____ media, which means they consist entirely of electronics and contain no moving parts.

	a.
	optical
	c.
	solid-state

	b.
	magnetic
	d.
	indexed


____
22.
A(n) ____ flash memory card has a storage capacity of 128 MB to 8 GB.

	a.
	CompactFlash
	c.
	Secure Digital

	b.
	Memory Stick PRO Duo
	d.
	xD Picture Card


____
23.
Common types of flash memory cards include ____.

	a.
	CompactFlash (CF)
	c.
	xD Picture Card

	b.
	Secure Digital (SD) and Memory Stick
	d.
	all of the above


____
24.
Two types of system software are ____.

	a.
	application software and utility programs
	c.
	operating systems and utility programs

	b.
	Web browsers and application software
	d.
	operating systems and Web browsers


____
25.
____ is the process of starting or restarting a computer.

	a.
	Launching
	c.
	Booting

	b.
	Loading
	d.
	Keying


____
26.
The BIOS executes a series of tests, collectively called the ____, which check the various system components including the buses, system clock, adapter cards, RAM chips, mouse, keyboard, and drives.

	a.
	boot
	c.
	POST

	b.
	preemption
	d.
	UNIX
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Figure 8-3
____
27.
When first developed by Microsoft, ____ used a command-line interface like the one in Figure 8-3, but later versions included both command-line and menu driven user interfaces.

	a.
	Windows XP
	c.
	Mac OS X

	b.
	DOS
	d.
	UNIX


____
28.
A(n) ____ drive is the drive from which a personal computer starts.

	a.
	origin
	c.
	archive

	b.
	initiating
	d.
	boot


____
29.
With a ____, users interact with menus and visual images such as icons, buttons, and other objects to issue commands.

	a.
	command-line interface
	c.
	performance-monitor interface

	b.
	menu-driven interface
	d.
	graphical user interface (GUI)


____
30.
A(n) ____ computer is a computer that continues to operate when one of its components fails, ensuring that no data is lost.

	a.
	failsafe
	c.
	immune

	b.
	antivirus
	d.
	fault-tolerant


____
31.
The area of the hard disk used for virtual memory is called a(n) ____ file because it exchanges data, information, and instructions between memory and storage.

	a.
	exchange
	c.
	drive

	b.
	swap
	d.
	device
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Figure 8-1
____
32.
With virtual memory, which is illustrated in Figure 8-1, a ____ is the amount of data and program instructions that can swap at a given time.

	a.
	log
	c.
	spool

	b.
	page
	d.
	boot


____
33.
With virtual memory, which is illustrated in Figure 8-1, when an operating system spends much of its time paging, instead of executing application software, it is said to be ____.

	a.
	zipping
	c.
	restoring

	b.
	compressing
	d.
	thrashing


____
34.
If a new device, such as a printer or scanner, is attached to a computer, its ____ must be installed before the device can be used.

	a.
	driver
	c.
	manager

	b.
	platform
	d.
	kernel


____
35.
Some operating systems include a ____.

	a.
	word processor
	c.
	Web browser

	b.
	presentation graphics application
	d.
	All of the above


____
36.
A performance ____ is a program that assesses and reports information about various computer resources and devices.

	a.
	roster
	c.
	reporter

	b.
	monitor
	d.
	manager


____
37.
The person overseeing network operations, called the ____, uses the network OS to add and remove users, computers, and other devices to and from a network.

	a.
	network administrator
	c.
	network performance monitor

	b.
	network operator
	d.
	network server


____
38.
Windows Vista includes an image viewer called ____.

	a.
	Windows Photo Gallery
	c.
	DriveSpace

	b.
	Windows Explorer
	d.
	the Documents Explorer


____
39.
A disk ____ is a utility that searches for and removes unnecessary files.

	a.
	scanner
	c.
	detective

	b.
	doctor
	d.
	archiver


____
40.
Some stand-alone operating systems are called ____ because they also work in conjunction with a network operating system.

	a.
	embedded operating systems
	c.
	multitasking operating systems

	b.
	client operating systems
	d.
	server operating systems


____
41.
Examples of stand-alone operating systems include all of the following except ____.

	a.
	Windows Vista
	c.
	Mac OS X

	b.
	NetWare and Solaris
	d.
	UNIX and Linux


____
42.
Released in 2006, ____ is an upgrade to Windows XP.

	a.
	DOS
	c.
	Windows Vista

	b.
	Windows Professional x64 Edition
	d.
	Windows Millennium


____
43.
____ is a fast, reliable Windows operating system, providing quicker startup, better performance, and a simpler visual look than previous Windows versions.

	a.
	Windows XP
	c.
	Windows Mobile

	b.
	Windows Me
	d.
	Windows CE


____
44.
____ is available in five editions: Home Basic, Home Premium, Ultimate, Business, and Enterprise.

	a.
	Windows Vista
	c.
	UNIX

	b.
	Linux
	d.
	DOS


____
45.
The Windows Server 2008 family includes ____ for the typical small- to medium-sized business network.

	a.
	Windows Server 2008 Standard

	b.
	Windows Server 2008 Enterprise

	c.
	Windows Server 2008 Datacenter

	d.
	Windows Web Server 2008


____
46.
A ____ is malware that copies itself repeatedly, for example in memory or over a network, using up system resources and possibly shutting the system down.

	a.
	Trojan horse
	c.
	file compression utility

	b.
	malex
	d.
	worm


____
47.
A ____ is malware that hides within or looks like a legitimate program, such as a screen saver.

	a.
	Trojan horse
	c.
	worm

	b.
	virus
	d.
	hidden file


____
48.
____ is software that acts without a user’s knowledge and deliberately alters a computer’s operations.

	a.
	Malware
	c.
	System software

	b.
	A utility program
	d.
	A diagnostic program


____
49.
____ is a program that removes or blocks certain items from being displayed.

	a.
	Spyware
	c.
	Spam

	b.
	A pop-up ad
	d.
	A filter


____
50.
A file ____ utility is a utility that shrinks the size of a file(s).

	a.
	unit
	c.
	matrix

	b.
	compression
	d.
	conversion


Modified True/False
Indicate whether the statement is true or false. If false, change the identified word or phrase to make the statement true.
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Figure 7-3
____
51.
Users who subscribe to disk-based storage like the kind advertised in Figure 7-3 can save on the Internet hard disk in the same manner they save on their local hard disk. _________________________
____
52.
Most computers today do not include a floppy disk drive as standard equipment. _________________________
____
53.
Manufacturers claim that a properly cared for CD or DVD will last 5 years, but could last up to 250 years. _________________________
____
54.
A 52X CD-ROM drive has a data transfer rate of 7.2 MBps. _________________________
____
55.
Many film developers offer Picture CD service for customers when they drop off film to be developed. _________________________
____
56.
Some operating systems, such as Windows Vista, include the capability of lasering discs. _________________________
____
57.
Current CD-RW drives have write speeds of 128X or more. _________________________
____
58.
Instead of recordable DVDs, most users work with reformattable DVDs. _________________________
____
59.
A CompactFlash card has a maximum storage capacity of 32 GB. _________________________
____
60.
A computer output microfilm recorder is the device that records the images on microfiche. _________________________
____
61.
A warm boot is the process of using the operating system to restart a computer. _________________________
____
62.
Some parts of the operating system are resident; that is, these instructions remain on the hard disk until they are needed. _________________________
____
63.
When a computer is turned on, the charge of electricity causes the processor chip to reset itself and find the ROM chip(s) that contains the BIOS. _________________________
____
64.
The nexus is the core of an operating system that manages memory and devices. _________________________
____
65.
Network administrators can set up a network to decrypt data as it travels over a network to prevent unauthorized users from reading the data. _________________________
____
66.
The advantage of device-dependent operating systems is that users can retain existing application software and data even if they change computer models or vendors. _________________________
____
67.
A network operating system typically resides on a client. _________________________
____
68.
Palm users can exchange information with other Palm users wirelessly. _________________________
____
69.
Some operating systems such as Windows Vista include uncompress capabilities. _________________________
____
70.
When you receive a compressed file, you must zip it. _________________________
True/False
Indicate whether the statement is true or false.
____
71.
When storage devices write data on storage media, they are creating input.
____
72.
When storage devices read data from storage media, they function as a source of output.
____
73.
Current personal computer hard disks typically have storage capacities of less than 20 GB.
____
74.
Depending on the type of hard disk, transfer rates normally range from 2 MBps to 8 MBps.
____
75.
Smaller computers and devices cannot use optical storage discs.
____
76.
Some optical discs are double-sided.
____
77.
As with a hard disk, the single track on an optical disc is divided into variably sized sectors on which items are stored.
____
78.
You can erase a DVD+R.
____
79.
The speed of a CD-ROM drive has no effect on how fast it installs programs or accesses the disc.
____
80.
Faster CD-ROM drives are less expensive than slower drives.
____
81.
Most optical disc drives can read a Picture CD.
____
82.
When writing or reading specific data, direct access is much slower than sequential access.
____
83.
In most cases, the operating system is installed and resides on a computer’s floppy disk.
____
84.
When turning on a computer that has been powered off completely, users are performing a warm boot.
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Figure 8-3
____
85.
A disadvantage of Linux is that it is available only in a command-line version like the one in Figure 8-3.
____
86.
When a computer is running multiple programs, the applications running but not currently in use are in the foreground.
____
87.
Even if users are working on multiple programs simultaneously, it is impossible to run out of RAM.
____
88.
Some operating systems include a Web browser and an e-mail program, enabling users to begin accessing the Web and communicating with others as soon as they set up the Internet connection.
____
89.
Few operating systems include any utility programs.
____
90.
Client operating systems can operate with or without a network.
____
91.
Microsoft has continually updated its Windows operating system, incorporating new features and functions with each subsequent version.
____
92.
Power users seldom work with UNIX because of its rigidity and vulnerability.
____
93.
The difference between stand-alone operating systems that include networking capabilities and network operating systems is that network operating systems are designed specifically to support all sizes of networks, including medium- to large-sized businesses and Web servers.
____
94.
In addition to being a stand-alone operating system, UNIX also is a network operating system.
Completion
Complete each statement.

95.
A(n) _________________________ is the physical material on which a computer keeps data, instructions, and information.

96.
_________________________ is the number of bytes (characters) a storage medium can hold.

97.
A(n) _________________________ is a portable, inexpensive storage medium that consists of a thin, circular, flexible plastic Mylar film with a magnetic coating enclosed in a square-shaped plastic shell.

98.
A newer, expensive type of disk, called a(n) _________________________, has storage capacities up to 60 GB.

99.
A(n) _________________________ is a small, rectangular, plastic housing for tape.

100.
A(n) _________________________, which is similar in size to a credit card or ATM card, stores data on a thin microprocessor embedded in the card.

101.
A(n) _________________________ is a special type of USB flash drive that includes preinstalled software accessed through a Windows-type interface.

102.
____________________ means the operating system automatically configures new devices as users install them.

103.
A(n) ____________________ is a unique combination of characters, such as letters of the alphabet or numbers, that identifies one specific user.

104.
A(n) ____________________ is a utility that detects and protects a computer from unauthorized intrusions.

105.
A(n) ____________________ is a utility that allows users to copy, or back up, selected files or an entire hard disk to another storage medium.

106.
In the event a backup file is used, a(n) ____________________ reverses the process and returns backed up files to their original form.

107.
A(n) ____________________ is a utility that causes a monitor’s screen to display a moving image or blank screen if no keyboard or mouse activity occurs for a specified period of time.

108.
A(n) ____________________ PC is a home entertainment personal computer that includes a mid- to high-end processor, large-capacity hard disk, CD and DVD drives, a remote control, and advanced graphics and audio capabilities.

109.
In Windows Vista, the ____________________ feature protects your computer from spyware.

110.
The latest version of the Macintosh operating system, ____________________, is a multitasking operating system available only for computers manufactured by Apple.
Matching
Identify the letter of the choice that best matches the phrase or definition.

	a.
	CD-RW
	k.
	Flash memory

	b.
	nonvolatile
	l.
	sectors

	c.
	read/write storage media
	m.
	CD-R

	d.
	longitudinal
	n.
	SCSI

	e.
	platters
	o.
	cylinder

	f.
	disk controller
	p.
	transfer rate

	g.
	UMD
	q.
	hard disk

	h.
	HD-DVD
	r.
	volatile

	i.
	smart cards
	s.
	system unit

	j.
	solid state
	t.
	direct


____
111.
Kind of interface that has transfer rates up to 320 MBps
____
112.
Describes a storage medium in which items remain intact even after the power is removed from the computer
____
113.
Describes a storage medium in which items are held only temporarily
____
114.
These are stacked on top of one another in a typical hard disk
____
115.
Works specifically with the PlayStation Portable handheld game console
____
116.
Another name for random access
____
117.
Some printers have slots to read these
Identify the letter of the choice that best matches the phrase or definition.

	a.
	performance reports
	k.
	thrashing

	b.
	virus
	l.
	taskbar

	c.
	spyware
	m.
	BIOS

	d.
	Web filtering
	n.
	command language

	e.
	pop-up blocker
	o.
	application software

	f.
	operating systems
	p.
	anti-spam

	g.
	graphical
	q.
	pop-up

	h.
	multitasking
	r.
	antivirus

	i.
	buffer
	s.
	fragmented

	j.
	multiprocessing
	t.
	account


____
118.
When purchasing this, users must ensure that it works with the operating system installed on their computer.
____
119.
Most users today work with this kind of user interface.
____
120.
Most of today’s operating systems.
____
121.
Increases a computer’s processing speed.
____
122.
By spooling documents to this, a processor can continue interpreting and executing instructions while a printer prints.
____
123.
The information in these helps users and administrators identify a problem with resources so they can try to resolve any problems.
____
124.
A segment of program code from some outside source that implants itself in a computer.

Practice Test 3

Answer Section
MULTIPLE CHOICE

1.
ANS:
B
REF:
354

2.
ANS:
B
REF:
356

3.
ANS:
A
REF:
357

4.
ANS:
D
REF:
358

5.
ANS:
B
REF:
358

6.
ANS:
C
REF:
358

7.
ANS:
C
REF:
361

8.
ANS:
D
REF:
363

9.
ANS:
C
REF:
363

10.
ANS:
B
REF:
364

11.
ANS:
B
REF:
364

12.
ANS:
C
REF:
364

13.
ANS:
C
REF:
367

14.
ANS:
D
REF:
369

15.
ANS:
A
REF:
369

16.
ANS:
C
REF:
369

17.
ANS:
B
REF:
372

18.
ANS:
B
REF:
373

19.
ANS:
D
REF:
374

20.
ANS:
C
REF:
374

21.
ANS:
C
REF:
376

22.
ANS:
B
REF:
376

23.
ANS:
D
REF:
376

24.
ANS:
C
REF:
398

25.
ANS:
C
REF:
400

26.
ANS:
C
REF:
400

27.
ANS:
B
REF:
417

28.
ANS:
D
REF:
402

29.
ANS:
D
REF:
403

30.
ANS:
D
REF:
405

31.
ANS:
B
REF:
406

32.
ANS:
B
REF:
406

33.
ANS:
D
REF:
406

34.
ANS:
A
REF:
407

35.
ANS:
C
REF:
409

36.
ANS:
B
REF:
409

37.
ANS:
A
REF:
410

38.
ANS:
A
REF:
412

39.
ANS:
A
REF:
414

40.
ANS:
B
REF:
416

41.
ANS:
B
REF:
416

42.
ANS:
C
REF:
417

43.
ANS:
A
REF:
417

44.
ANS:
A
REF:
418

45.
ANS:
A
REF:
422

46.
ANS:
D
REF:
426

47.
ANS:
A
REF:
426

48.
ANS:
A
REF:
426

49.
ANS:
D
REF:
427

50.
ANS:
B
REF:
427
MODIFIED TRUE/FALSE

51.
ANS:
F, online
REF:
364

52.
ANS:
T


REF:
365

53.
ANS:
F, 100
REF:
368

54.
ANS:
F, 48X
REF:
369

55.
ANS:
T


REF:
371

56.
ANS:
F, burning
REF:
370

57.
ANS:
F, 52X
REF:
370

58.
ANS:
F, rewritable
REF:
373

59.
ANS:
F, 16 GB
REF:
376

60.
ANS:
F, microfilm
REF:
379

61.
ANS:
T


REF:
400

62.
ANS:
F, nonresident
REF:
400

63.
ANS:
T


REF:
400

64.
ANS:
F, kernel
REF:
400

65.
ANS:
F, encrypt
REF:
410

66.
ANS:
F, independent
REF:
415

67.
ANS:
F, server
REF:
422

68.
ANS:
T


REF:
424

69.
ANS:
T


REF:
428

70.
ANS:
F

unzip

uncompress
REF:
428
TRUE/FALSE

71.
ANS:
F
REF:
356

72.
ANS:
F
REF:
356

73.
ANS:
F
REF:
358

74.
ANS:
F
REF:
361

75.
ANS:
F
REF:
366

76.
ANS:
T
REF:
366

77.
ANS:
F
REF:
367

78.
ANS:
F
REF:
368

79.
ANS:
F
REF:
369

80.
ANS:
F
REF:
369

81.
ANS:
T
REF:
371

82.
ANS:
F
REF:
374

83.
ANS:
F
REF:
399

84.
ANS:
F
REF:
400

85.
ANS:
F
REF:
421

86.
ANS:
F
REF:
404

87.
ANS:
F
REF:
405

88.
ANS:
T
REF:
409

89.
ANS:
F
REF:
411

90.
ANS:
T
REF:
416

91.
ANS:
T
REF:
417

92.
ANS:
F
REF:
420

93.
ANS:
T
REF:
422

94.
ANS:
T
REF:
422
COMPLETION

95.
ANS:


storage medium

secondary storage
REF:
355

96.
ANS:
Capacity
REF:
356

97.
ANS:


floppy disk

diskette
REF:
365

98.
ANS:


HD-DVD disc

HD DVD-ROM

high-density DVD-ROM
REF:
372

99.
ANS:
tape cartridge
REF:
374

100.
ANS:
smart card
REF:
378

101.
ANS:
U3 smart drive
REF:
377

102.
ANS:
Plug and Play
REF:
407

103.
ANS:


user name

user ID
REF:
410

104.
ANS:
personal firewall
REF:
413

105.
ANS:
backup utility
REF:
415

106.
ANS:
restore program
REF:
415

107.
ANS:
screen saver
REF:
415

108.
ANS:
Media Center
REF:
418

109.
ANS:
Windows Defender
REF:
419

110.
ANS:
Mac OS X
REF:
420
MATCHING

111.
ANS:
N
REF:
364

112.
ANS:
B
REF:
356

113.
ANS:
R
REF:
356

114.
ANS:
E
REF:
360

115.
ANS:
G
REF:
372

116.
ANS:
T
REF:
374

117.
ANS:
K
REF:
376

118.
ANS:
O
REF:
399

119.
ANS:
G
REF:
403

120.
ANS:
H
REF:
403

121.
ANS:
J
REF:
405

122.
ANS:
I
REF:
407

123.
ANS:
A
REF:
409

124.
ANS:
B
REF:
425

