Privacy Policy

By registering your details with us, you confirm that you have read, understood and agreed to the provisions of this Privacy Policy and to our Terms of Service. 
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1. What is recordAcall and why is my information needed?

Just Calling makes the recordAcall service available under a number of different subscription plans. Because recordAcall is both Phone base and Web based, it requires the use of first and last names, a password, a valid email address, a billing address and a valid credit card to process payment for service. Therefore, at a minimum, we require such necessary information during the registration process. 
2. What information does Just Calling gather/track and how is it used?

PERSONAL INFORMATION: Because of the nature of our product, we must collect personal information from users during the registration process, including first and last names, a valid credit card to process payment for service, an email address to be used as a login, a billing address and a password. When a user registers online for a free trial of the service, Just Calling will take steps to validate the credit card and billing information supplied to us to ensure it is accurate.  Your email address may be used to send you periodic newsletters from Just Calling and recordAcall. Users can opt out of promotional emails at anytime, but will still receive communications such as receipts, confirmation emails and customer service updates that are considered necessary to provide the service to you. We use the information collected to deliver services, process payments, communicate with you about orders, products and services and to update our records and generally maintain your accounts with us. We do not share, sell, trade, or rent your personal information to third parties for unknown reasons. 

Because of our commitment to present the best possible product to all our users, we track the category of services selected by our individual users as well as all information pertaining to user satisfaction. To ensure the quality of our product, we reserve the right to maintain evaluation and feedback records indefinitely.

RECORDED CALL  FILES: To maintain our quality of service and to assist in the analysis of product performance, we may also gather data on call information, including the timing and size of all recordings. The gathered information is used only to ensure the highest quality experience possible at recordAcall. 
3. With whom does Just Calling share the information?

Ensuring your privacy is important to us. We do not sell, trade or rent your personal information to third parties. 

Just Calling products and services by necessity require us to provide some of your information to third parties. To the extent such disclosure is necessary, we will notify you of the specific information disclosed. RecordAcall employs other companies and individuals to assist us in performing certain functions on our behalf. Examples include processing credit card payments, sending postal mail and email, analyzing data and providing marketing assistance. They only have access to personal information needed to perform their functions, but may not use it for other purposes. Further, they must process the personal information in strict accordance with this Privacy Policy. 

4. How can I review, correct and update my personal information?

If you wish to change or review your personal information, go to the Account page. There you can access or update the personal information and account history we have on file. Please contact us at skass@800answer.com if you need assistance in updating or reviewing your information. 

5. How does Just Calling protect my information from loss, misuse or alteration?

Just Calling uses industry-standard efforts to safeguard the confidentiality of personally identifiable information, including encryption, firewalls and SSL (Secure Sockets Layer). 

6. Who can I contact if I have additional questions?

For additional inquiries about the privacy of your information, you can contact Just Calling via email at skass@800answer.com, by calling +1-800-443-3557 or by writing to us via regular mail at: Just Calling, 2650 Route 130, Cranbury, NJ 08512..
