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	READING COMPREHENSION
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	1. 
	The managerial team will meet to decide on strategies to increase _____ among separate departments. 

(A) cooperation 

(B) cooperative 

(C) cooperate 

(D) cooperated

	2. 
	The _____ was a great success and, as a result, I have several meetings set up for next week. 

(A) presenter

(B) present

(C) presentation

(D) presentable

	3. 
	Would you please schedule the patient for a medical _____  tomorrow afternoon?

(A) consult 

(B) consultation 

(C) consulting

(D) consultative

	4. 
	On May 6, Mr. Smith will discuss _____ methods for the advancement of our new goods.

(A) addition

(C) additionally

(B) additional

(D) additions

	5. 
	We are _____ that the proposal will meet with the approval of all parties concerned. 

(A) confidence 

(B) confide 

(C) confident 

(D) confidently

	6. 
	Your supervisor will provide you with the _____ information about the trade show.

(A) specific


(B) specify


(C) specifically


(D) specifier

	7. 
	We will need to think _____ in order to find a good solution to this problem.

(A) creatively

(B) creative


(C) created


(D) creator

	8. 
	The Chief Financial Officer argued _____ that the company must abandon its ambitious expansion plans for at least one more year.

(A) persuasion 

(B) persuasive

(C) persuasively 

(D) persuaded

	9. 
	There are still twenty seats _____ for the Saturday night banquet. 

(A) ready

(B) prepare

(C) available

(D) convenient

	10. 
	Because he had made such _____ investments, he lost very little money when the stock market went down.

(A) conservative 

(B) conserved 

(C) conservatively

(D) conserve

	11. 
	Marcus Jones says it was because of falling prices in the last quarter that investors _____ bought shares of the company's stock. 

(A) effortlessly

(B) hesitantly

(C) confidently

(D) carelessly

	12. 
	Monthly reports from all divisions of the company must be delivered to the human resources office _____ by 5 p.m. today.

(A) recently

(B) promptly

(C) formerly

(D) briefly

	13. 
	The public’s _____ to the advertising campaign was very encouraging.

(A) reaction
(B) suggestion

(C) interjection

(D) submission

	14. 
	The financial _____ of our business don't allow us to lease an office with such a high monthly rent.

(A) circumstances 

(C) facilities

(B) abundancies

(D) responsibilities

	15. 
	Gabriela did not consistently follow her doctor's _____ and her condition did not improve.

(A) recommendation
(B) results

(C) coverage

(D) record

	16. 
	Since _____ the new product, profits have increased by 68%, and customer surveys show a strong, positive response. 

(A) starting

(B) beginning

(C) opening

(D) launching

	17. 
	Please _____  your security code for entrance into the building. 

(A) type

(B) enter

(C) insert

(D) compute

	18. 
	More travelers are _____ interested in tours that are environmentally friendly. 

(A) marking
(B) staying
(C) becoming
(D) believing

	19. 
	We need to make sure that Ms. Lindley has thoroughly examined the first draft before we send _____ the final version.

(A) she


(B) her


(C) hers


(D) herself

	20. 
	There is so much work to be completed in preparation for the conference that Mr. Wyatt cannot handle it all by _____. 

(A) him


(B) he


(C) his

(D) himself

	21. 
	We maintain a home page on the web that stores reports, articles, letters and other documents that we are unable _____ in our weekly bulletins.

(A) publish

(B) to publish

(C) publishing

(D) to be published

	22. 
	Ms. Jennings suggests we _____ our sales profit by simplifying our distribution system.

(A) to increase

(B) increase

(C) increases

(D) increasing

	23. 
	Please refrain from _______ cellular phones during the lecture.

(A) use 

(B) uses 

(C) using 

(D) to use

	24. 
	During his _____ remark, Mr. Kim made a special mention of the president’s presence. 

(A) open 

(B) openly 

(C) opening 

(D) opened

	25. 
	Take the Shuto Expressway for _____ twenty kilometers and then follow the exit for Hamamatsucho.

(A) besides


(B) between


(C) along


(D) about

	26. 
	The finance committee will meet again _____ the eighth of May.

(A) for

(B) to


(C) from


(D) on

	27. 
	This photocopier is expensive, but it is  _____ than the other one.

(A) most durable


(B) more durable


(C) durably


(D) durable

	28. 
	Ms. Mosley is _____ member of our advertising team. 

(A) creative


(B) most creative


(C) more creative


(D) the most creative

	29. 
	_____ the doctor nor the nurse knew where the patient had disappeared to and the entire hospital staff was immediately put on alert. 

(A) Even 


(B) Neither 


(C) When 


(D) Because 

	30. 
	_____ the unseasonably warm weather, Sweet Indulgences ice cream shops opened two weeks ahead of schedule.

(A) Now that


(B) In fact


(C) In case of


(D) Because of

	31. 
	_____ Dr. Rossi hired the new assistant, the office has become more organised.

(A) When


(B) Before


(C) While


(D) Since

	32. 
	_____ the stockbrokers said the market was healthy, they refused to invest more money.

(A) Because


(B) Although


(C) In addition

(D) So

	33. 
	About 40% of patients _____ come to the Dearfield Emergency Room have only minor injuries.

(A) who


(B) whom


(C) whose


(D) whose are

	34. 
	A buyer’s market is a market _____ sellers are so eager to sell that they offer very favorable terms to buyers.

(A) which in

(B) in where

(C) in which

(D) which

	35. 
	Six months ____, construction was begun on the hospital’s new wing.

(A)  ago


(B)  then


(C)  since


(D)  before

	36. 
	The company thought the shipment _____ in time for the holiday shipping season.

(A) is arriving


(B) can arrive


(C) will arrive


(D) would arrive

	37. 
	The building _____ during the heavy thunderstorm last night.

(A)  damage


(B) damaged


(C)  was damaged

(D)  was damaging

	38. 
	The meeting with Mr. Kim _____ until Tuesday, December 15th, at 2:00 p.m. 

(A) postponed


(B) had postponed


(C) has postponed


(D) has been postponed

	39. 
	I look forward to discussing the consulting opportunities at your offices _____ we see each other on Tuesday.

(A) when


(B) during


(C) by


(D) that

	40. 
	Sales for the ________ few weeks have been far below expectations

(A) prior
(B) historical

(C) before
(D) last
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Questions 41-43 refer to the following letter

	THIS WEEK IN ART


Connected by history but more than an ocean away, the Canary Islands and San Antonio are getting to know each other better (41) ______ cultural exchanges. Some of (42) ______ city's earliest Old World settlers arrived from the Canary Islands in 1731, and their surnames live on in the names of our streets and neighborhoods - as well as in some of our residents!. For this year's Fotoseptiembre Festival, seven contemporary photographers from the Canary Islands are set to attend a reception from 6 to 8 P.M. Tuesday for their exhibit,“ A Ojo De Canario.” Their photos will be on (43) ______ through November 30 at the San Antonio.

	41.
	A. under
	B. through
	C. about
	D. towards

	42.
	A. a
	B. each
	C. the
	D. those

	43.
	A. camera
	B. ceremony
	C. attendance
	D. display


Question 44-46 refer to the following email

	Hi Jake,
I saw your contact information on the Web. Please allow me (44) ______ myself. I am the Managing Editor of

Timeshare World magazine. My company, Timeshare International, is a timeshare user group that facilitates the exchange of vacation weeks for its members. We publish member magazines several times a year. Right now I am looking to commission a 1,500 word article on Hainan Island, China (photo-text package if possible). Have you by chance (45) _______ there in the past several years and would you be interested?

Unfortunately Timeshare doesn't send journalists on assignments, so I am definitely looking for a writer who has already been to the island or can go there on their own. If you are interested, I would be happy to send more details. Or, if you haven't visited Hainan but know of any writers who have, I would (46) _______ any contacts. I can be reached at chris.crews@timeshareintl.com

	44.
	A. introduce
	B. introduces
	C. introducing
	D. to introduce

	45.
	A. gone
	B. went
	C. been
	D. come

	46.
	A. loathe
	B. idolize
	C. appreciate
	D. recommend


Questions 47-49 refer to the following advertisement.
	GET 50% OFF THE SUNDAY PAPER

When You Purchase Your Favorite Magazine!

Beginning February 17, (47) ______ the Denver Express News every Sunday for 50% off the newsstand price when you purchase one of these magazines at a participating FER Grocery Store:

* Natural Life

* Men's Quarterly

* Denver Tonight!

* Cooking.

Not only will you get your favorite magazine, but you will (48) _____ enjoy the Sunday paper,

which comes packed with money-saving coupons, fascinating features, the latest sports highlights and in-depth news (49) _____ 

Talk about a super Sunday! Stop by your local FER today! 

	47.
	A. receives
	B. received
	C. receive
	D. receiving

	48.
	A. also
	B. too
	C. either
	D. besides

	49.
	A. story
	B. article
	C. reporter
	D. coverage


Questions 50-52 refer to the following letter.

	Glacier Real Estate

P.O. Box 202801

Helena, MT 59620


August 2, 20 -


Roberta Van Stansen

225 Cruise Avenue

Helena, MT 59601


Dear Ms. Van Stansen,

I am a real estate broker with Glacier Real Estate and (50) ______ had a client call me regarding a Montana City/East Helena property that is listed in your name. The property is located at: 1 Jackson Creek Road, Montana City, Montana MT 59634. My client is very (51) _______ in exploring the possibility of purchasing this property from you. If this is of interest to you, I would appreciate you contacting me at your earliest convenience. You can call me at (406) 458-8840. Thank you very much for your (52) _______. I look forward to hearing from you soon. 

Best Regards,

Harper Rathmann

Glacier Real Estate


	50.
	A. daily
	B. recently
	C. clearly
	D. rapidly

	51.
	A. interested
	B. open
	C. probable
	D. concerned

	52.
	A. vendor
	B. proposal
	C. possession
	D. attention
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Questions 53 to 55 refer to the following article:

	
The Moroccan government encourages foreign investment, especially when it creates jobs and technology. Foreign-owned holdings are subject to the same regulations as locally-owned businesses. Any regulations that do exist are principally related to financial service companies. There are also certain restrictions on businesses concerned with rail and air transport, water and energy supply, mining, and industries potentially harmful to public health or safety. 


The Industrial Investment Code provide tax relief and other incentives to non-service companies with investment programs exceeding DH100,000, certain service industries (including engineering and consulting), and small-and-medium-sized businesses with investment programs not exceeding DH5 million.


	53. What is the purpose of this reading?

	(A) To acquaint readers with Morocco’s foreign investment policy
(B) To discuss the current financial situation in Morocco

(C) To explain the best way to start a business in  Morocco

(D) To encourage Moroccans to invest in certain industries

	54. Which of the following type of foreign companies are NOT regulated in Morocco?   

	(A) Banks

(B) Mining companies
	(C) Hotels
(D) Airlines

	55. Which of the following would NOT receive incentives under the Industrial Investment Code?

	(A) A non-service company investing more than DH 100,000.

(B) A medium-sized corporation investing less than DH 5 million

(C) An engineering firm

(D) A large service company investing more than DH 5 million


Questions 56-59 refer to the following memo.

	From: Erica Fulton, Operations Assistant

To: Sales Department Employees

Subject: August Sales

Date: September 7


This is Erica Fulton from the vice president’s office. I would like to congratulate everyone in the sales department for making August our best month yet this year. We sold a record number of one-bedroom homes last month, which helped bring our total sales to $4,845,860! In fact, over $2.5 million of this came from sales of one-bedroom homes alone. As you know, sales added up to $4.3 million. From this comparison you can see why we’re so delighted with the results from August!


This achievement is particularly remarkable considering the current downturn in the housing market. Many of your competitors have had to cut their staffs and scale back operations. Our numbers, on the other hand, remain strong.


Cheryl Sealey, our CEO, has noticed the tremendous contributions of the sales department and would like the opportunity to personally thank each and every one of you. This Friday at 3 p.m., there will be a reception in the cafeteria with Ms. Sealey. Refreshments will be provided. All members of the sales department are invited to attend.


Congratulations again on your excellent performance last month. Let’s keep up the good work!

	56. Why did Ms. Fulton write this memo? 

	A. To thank employees for their hard work

B. To discuss trends in the industry
C. To set a target goal for next month’s sales
D. To warn employees of a downsizing plan

	57. What did employees achieve last month? 

	A. Achieving the most sales in the area
B. Constructing a record number of new homes
C. Making the company number one in the region

D. Selling more single-bedroom house than ever before

	58. Around how much did the company make in sales in July? 

	A. $1.8 million
	C. $4.3 million

	B. $2.5 million
	D. $4.8 million

	59. What does Ms. Fulton say about the housing market? 

	A. It will continue to worsen
	C. It is presently unfavorable

	B. It is beginning to improve
	D. It was stronger last month


Questions 60-61 refer to the following email.

	From:       Booktiplex

To:           Gerald Widerman

Subject:    Your order # 2204571
	Sent:    Sat December 5 11:43 p.m

	Dear Gerald Widerman,

Thank you for placing an order with Booktiplex. Your order has been successfully processed. Details are as follows:

Quantity

Item

Cost

1

Chimichanga Nights (DVD widescreen)

$23.45

2

The midnight Pencil (paperback)

$18.56

3

Chocolator (hardcover)

$24.95

Subtotal

$66.96

Tax

$4.01

Total

$70.97

Your order qualifies for free shipping! Items will be shipped as they are ready. Please allow 2-4 days for shipping. Please note that item “Chocolator” is not currently in stock and you may experience a slight delay in order fulfillment. If you have questions, want to make changes, or wish to cancel your order, you can do so on our Website at http:// www.bootiplex.com. 

	60. What is the purpose of this email?

	A. To make changes to an order
	C. To cancel an order

	B. To confirm the details of an order
	D. To advertise free shipping

	61. What does the email say about “Chocolator”? 

	A. It is not available.
	C. It is rare and hard to find.

	B. It may arrive late.
	D. It can only be ordered on-line.


Questions 62-64 refer to the following notice.


	62. Where would this notice most likely be found? 

	A. In a restaurant menu
	C. In a corporate newsletter

	B. In a newspaper
	D. In a museum catalog

	63. Who is conducting the seminar ?

	A. A professional seminar facilitator
	C. A real estate agent

	B. A success coach
	D. A lawyer specializing in housing

	64. How much does it cost to attend the seminar?

	A. $100

	B. Members of the Radisson North Oaks can attend at the reduced fee

	C. You can find out by calling 314-555-1234

	D. Nothing


Questions 65-69 refer to the following notice.
	To: All Employees

From: Grace Kuhl, Building Security

Re: New Security System

Due to the face recognition equipment that we acquired recently, we are making important changes to our security system. The equipment will be installed on April 10. We will carry our trial runs for that week until Friday, April 14.

In the meantime, the security system will start to be updated by our IT Department under Antonio Morrison. His team will make a new database for the company by recording digital facial and fingerprint images of each employee, along with basic personal data such as nicknames, dates of birth and social security numbers.

When an employee flashes the new “smart” ID card at certain access points, the face recognition system will match the ID photo with the person bearing the ID card. If there is no match, the person will be denied passage through that access point and the security staff will be alerted.

The procedure will require the IT team to take digital photographs and fingerprints of all personnel. On Monday, April 17, employees will be called to present themselves one by one in Room 205 for picture-taking and fingerprinting. The following day, the smart ID cards will be distributed by Teddy Gaines of the Personnel Department, and employees must surrender their previous company IDs to him.

For inquiries, please call me anytime at ext. 209 or my assistant Paul Harper at ext.211.

Grace Kuhl

	65. When will the new equipment be installed?

	A. April 16
	C. April 10

	B. April 14
	D. April 17

	66. What will NOT be included in the digital database?

	A. Birthdays
	C. Names

	B. Financial records
	D. Employee fingerprints

	67. What will happen if there is no match between the ID photo and face of the ID bearer?

	A. The person will be unable to enter or exit.
	C. The security guards will arrest the person.

	B. The IT team will call the security staff.
	D. The building alarms will ring.


	68. Why must employees proceed to Room 205 on Monday?

	A. To submit their old company IDs
	C. To attend a meeting on the new system

	B. To get their new smart IDs
	D. To have their pictures taken

	69. Who is in charge of giving out the new ID cards?

	A. Paul Harper
	C. Grace Kuhl

	B. Teddy Gaines
	D. Antonio Morrison


Questions 70-71 refer to the following advertisement.

	Office Space Available

81 5 Enfield Street

This suite of offices is conveniently located close to downtown and major bus lines. The 3,000-square-foot floor plan has lots of potential, with space for ten offices, two conference rooms, and a large reception area. Large windows make it pleasant and sunny. Ample tenant and customer parking is in the rear of the building. Contract includes minor renovations to be made at the owner's expense prior to move-in; new tenant chooses paint and carpet colors. Call now for an appointment to see this incredible space. Melissa Soto Rental Agency, 637-2120

	70. What is true of the space for rent?

	(A) It is dark.
	(C) It has a new carpet.

	(B) It will be painted.
	(D) It doesn't include parking.

	71. Who should potential tenants call to see the space?

	(A) The owner
	(C) The rental agent

	(B) The contractor
	(D) The current tenant


Questions 72-74 refer to the following report

	Kilmer Health Care Center in Top 10%

According to a report that was recently published in Consumer Quarterly, the Kilmer Health Care Center at University Village is ranked in the top 10 percent of all nursing homes in Ohio.

The Kilmer Health Care Center opened four years ago with 48 private rooms. Thirty-six of the rooms are for assisted living, and twelve are for constant care. The Kilmer Health Care Center offers residents an array of services from housekeeping and meal delivery, to transportation and medical services.

Consumer Quarterly looked at three main factors to come up with the nursing home rankings. The first was how the facility ranked in their state inspections. The second was the ratio of the number of care givers, (including nurses and nurse's aides), to the number of residents. Finally, they looked at the services the facility offers and compared those to the current and future needs of the residents who live there.
Consumer Quarterly hopes the report encourages those facilities ranked in the lower 10% to review and improve their operations.


	72. How many rooms in Kilmer Health Care Center are intended for assisted living?

	A. 12
	C. 48

	B. 36
	D. 66

	73. What is learned about Kilmer Health Care Center? 

	A. It is near a hospital.
	C. It is run with state funds.

	B. It opened four years ago.
	D. It has a highly-trained staff

	74. What was NOT included in the ranking factors?

	A. The services offered
	C. The distance to nearby hospitals

	B. The state inspection numbers
	D. The ratio of caregivers to residents.


Questions 75-78 refer to the following contract.

	CONTRACT OF TEMPORARY EMPLOYMENT

Between: TTR MultiServices (The Company)

And: Lisa Hammond (The Employee)

Dated: May 13

	1. The employee is contracted in the position of Administrative Assistant, for a term of six months beginning on May 15 and ending on November 15.

	2. The employee will be paid at a rate of $12.00 per hour, and will be expected to work 37.5 hours per week. The employee is expected to work from 8:30 a.m. to 4:30 p.m., Monday to Friday, with half an hour allocated for a break period. 

	3. Upon conclusion of the contract, the Employee will be paid vacation pay at a rate of 4% of total pay, as per the National Employment Act. The employee is not entitled to vacation days during the course of the contract. 

	4. The employee is entitled to one day of paid sick leave per two-month period. 

	5. During the period of Engagement, the Employee will report to Adriana Clark (Manager, Business Development), or another supervisor assigned by Ms. Clark. Duties include, but are not limited to, answering the phone, arranging appointments, photocopying, filing, and fulfilling administrative duties as directed by the assigned supervisor. 

	6. This agreement may be terminated without case at any time with two weeks’ written notice by the Employee or the Company. In the case of termination with cause, as per the National Employment Act, the Company may void this contract at any time without prior written notice. 


	75. What is the purpose of this document?

	A. To utilize employee services for a limited time
B. To outline duties for a new position
C. To hire Lisa Hammond on a permanent basis
D. To arrange potential employment for Lisa Hammond

	76. What information does the document NOT contain?

	A. The number of hours per week the employee should work
B. The location of the office where the employee should report
C. The amount of paid leave time the employee is allowed to take
D. The types of tasks the employee is expected to perform

	77. What is NOT a job requirement?

A. Coming to work on time
	C. Organizing paperwork

	B. Answering telephones
	D. Supervising employees

	78. When may the employee legally terminate the job?

A. If she is not happy and tells her supervisor

B. If she is sick for more than three days during the contract

C. If she submits a resignation letter two weeks before leaving

D. If she is asked to work extra hours during the week


Questions 79-80 refer to the following letter:

	Mike Mercado 204 Apple Road Columbus, OH

January 21, 2006

Vistas Magazine 125 Madison    Ave.

New York, NY

Dear Editors,

I am interested in obtaining the November issue of Vỉstas Magazine. I enjoyed the magazine on a flight to Columbus, but I did not have time to finish all the articles during my flight. Can you please tell me how I can get hold of a copy?

Thank you, and congratulations on making such an interesting magazine.

Best,

Mike Mercado


79. Where did Mike Mercado find Vistas Magazine?

A. In his mailbox


C. On an airplane

B. At a newsstand


D. In a supermarket

80. Which of the following does Mike Mercado request from Vistas Magazine?

A. A copy of an earlier issue

C. A quote for advertising rates

B. A renewal of his subscription
D. A refund on his unused subscription
Questions 81-85 refer to the following catalog page and order form.

	Business Fashions

Fall Catalog 








p. 35

Men's Dress Shirts. Solid color. Item #387

These comfortable yet elegant shirts are made of 100% combed cotton.

Colors: white, cream, light blue, light green.

Sizes S M L XL. $55

Men's Dress Shirts. Striped. Item #387A

Same as above, but with a thin stripe over a solid background color.

Colors: red on white, blue on white, green on cream, brown on cream.

Sizes S M L XL. $65

Striped Ties. Item #765

These stylish ties with a jaunty stripe are made of imported silk.

Colors: burgundy red/navy blue, moss green/navy blue, moss green/golden yellow, black/bright red. $30

Cashmere Sweaters. Item #521

You'll feel oh-so-comfortable in these sweaters made of 100% genuine cashmere with a chic V neck.

Colors: burgundy red, charcoal gray, midnight black. $150


	Description
	Color
	Size
	Item No.
	Quantity 
	Price

	men's dress shirt-striped
	blue/white
	L
	387A
	2
	$110

	silk tie
	red/blue
	
	765
	3
	$90

	cashmere sweater
	black
	L
	521
	
	$150

	
	
	
	
	
	

	
	
	
	
	sub total
	$350

	
	
	
	
	shipping
	

	
	
	
	
	total
	

	Payment Method*: 
 X  check ___ credit card

Credit card number: 
__________________________________________________

Shipping Charges:
for orders up to $200-$12.50 
Please allow six weeksfor delivery.





for orders up to $400-$20.00 
*Cashandmoneyorders not accepted.





for orders over $400-no charge

Send Order to

Bill Simpson

P.O. Box 78

Ardmore, IL

	81. Which item is available in only three colors? 

	(A) Solid color shirts
	(C) Ties

	(B) Striped shirts 
	(D) Sweaters

	82. What mistake did Mr. Simpson make with his shirt order? 

	(A) He didn't specify a size.
	(C) He forgot the item number.

	(B) He ordered a color that isn't available. 
	(D) He wrote the wrong price.


	83. How many ties did Mr. Simpson order? 

	(A) 1
	(C) 3

	(B) 2 
	(D) 4

	84. How much should Mr. Simpson pay for shipping? 

	(A) $0
	(C) $20

	(B) $12.50 
	(D) $22.50

	85. How will Mr. Simpson pay for his order?

	(A) Cash
	(C) Credi t card

	(B) Check 
	(D) Money order


Questions 86-90 refer to the following letters.



	86. What is the purpose of the customer's question? 

	(A) To find out if the SP 550 is good in its quality and sound. 

	(B) To know if other customers have bought the PS 6000 and are satisfied with it.

	(C) To ask Mr. Jerry to persuade his cousin that Sayit is better than Electro.

	(D) To see if the price of SP 550 is unreasonable compared to its quality. 

	87. What is NOT true about the Electro Company?

	(A) It is the company the customer's relatives have always trusted. 

	(B) It is where the customer bought his new stereo system. 

	(C) Its stereo system is cheap and great  in quality. 

	(D) It also produces other products such as T.V., Radio, etc. 

	88. How would you describe the customer's feeling? 

	(A) Thwarted.
	(C) Blissful.

	(B) Depressed.
	(D) Exasperated.

	89. What does Mr. Jerry say about the pricey-ness of the stereo system?

	(A) The company is on the verge of bankruptcy.

(B) The stereo system is worthwhile.

(C) The cost includes all after-service charges.

(D) The company couldn't afford to sell it any cheaper.

	90. What will the customer probably do?

	(A) He will never buy another stereo system again.

	(B) He will exchange the product with another stereo system from Sayit.

	(C) He will get his money back to buy another stereo system from Electro.

	(D) He will blame his parents for the bad choice his parents made him make.


Questions 91-95 refer to the following letters.

	Raymond Paycheck

433 1st St.

Detroit, MI 48303

Dear Mr. Paycheck

We appreciate your request a few days ago to increase your credit limit on your Visa Card from $7,500 to $10,000. National Bank has carefully reviewed your overall credit rating, your current bank balances, and your payment history for the debts you carry on your Visa Card, we are afraid to tell you that we are not able to accept your request at this time. However, we could review your case again after the 1st of January, taking into account your further payment history and any new credit information you may wish to provide. Please submit another written request if you wish us to do so. 

Mr. Paycheck, you are a valued customer to us. If you have any questions or concerns, please give me a call by telephone. We are always willing to do the best we can for you.

Sincerely,


	Jason Notts

Chief Credit Card Officer

National Banking Visa

1-899-433-4444

Dear Mr. Notts

Thank you for your kindness for at least considering to raise my credit card limit, although unfortunately you were not able to accept my request. Yes, I do admit that my credit card payments have not been consistent and are sometimes late. But I really need the expansion of my credit card limit, therefore I do wish that you will consider my case again on the 1st of January. And I hope that by then my credit rating will be better so that you will accept my request.

Sincerely, 

Bill


	91. From which of the bank departments was this letter sent?

	(A) Withdraw & Deposit.

	(B) Savings & Loan.

	(C) New Accounts.

	(D) Credit.

	92. What is the purpose of the letter?

	(A) His credit card no longer exists.

	(B) His application for a new credit card has been approved.

	(C) His credit card balance is too high and it needs to be cleared.

	(D) His wish to raise his credit line has been declined.

	93. What should Mr. Paycheck do in order to get answers for any questions he has?

	(A) Send a letter to Mr. Notts.

	(B) Call his personal credit card officer.

	(C) Fax to the Customer Service employee.

	(D) Leave a message on the Bank's website.

	94. What is the main reason the bank declined Mr. Paycheck's request?

	(A) He carries a large balance in his checking account.

	(B) He has not been a customer of the bank for a long time.

	(C) He has taken too many loans from the bank.

	(D) He has been late many times in paying his credit payment.

	95. What will Mr. Paycheck probably do next?

	(A) He will try to get rid of all the balances on his credit card.

	(B) He will pay for his credit card debts regularly.

	(C) He will try to make a new account in a different bank.

	(D) He will pay for all of his loan interests consistently and not late.


Questions 96-100 refer to the following schedule and e-mail.

	NATIONAL RAILWAY SYSTEMS

SCHEDULE: PIKESVILLE-WINSTON

DEPART PIKESVILLE

5:30AM

7:45AM

9:30AM

2:30 PM

4:14PM

*WEEKDAYS ONLY

ARRIVE WINSTON

8:45 AM

11:00AM

12:45 PM

5:45 PM

7:30 PM

DEPART WINSTON

6:45 AM'

8:15AM

10:15AM

1:45 PM'

3:30 PM

ARRIVE PIKESVILLE
10:00AM

11:30AM

1:30PM

5:00 PM

6:45 PM

FARE INFORMATION

WEEKDAYS: $55 EACH WAY

WEEKENDS: $43 EACH WAY




	To: 

henry_rollins@pikesvillepaper.com

From: 
monica_kowalski@pikesvillepaper.com

Subject: 
train and hotel reservations

Henry,

Please arrange my train ticket and hotel room for the paper producer's conference in Winston next week. It begins on Wednesday with a luncheon, so I will need to arrive before noon. But please don't put me on one of those early, early trains. You know how I hate to get up too early. The conference is at the High Tower Hotel, but don't get me a room there. I'd prefer to stay at the Inn at Winston. Ask for a room with a view of the park. Book it for Wednesday and Thursday nights. I'll stay Friday night with my cousins, who live in town. Book my ticket home for Saturday. Any afternoon train will do.

Thanks.

Monica


	96. What time will Monica probably leave Pikesville on Wednesday? 

	(A) 5:30 AM
	(B) 7:45 AM
	(C) 9:30 AM
	(D) 11:00 AM

	97. How long is the train trip between Pikesville and Winston?

	(A) 2 hours, 15 minutes
	(C) 3 hours, 15 minutes

	(B) 2 hours, 45 minutes
	(D) 3 hours, 45 minutes

	98. Where does Monica want to stay on Wednesday night? 

	(A) The High Tower Hotel
	(C) Her cousins' house

	(B) The Inn at Winston 
	(D) At home

	99. What time will she arrive home on Saturday? 

	(A) 11:30 AM
	(B) 1:30 PM
	(C) 5:00 PM
	(D) 6:45 PM

	100. How much will Monica's round-trip ticket cost?

	(A) $43
	(B) $55 
	(C) $98
	(D) $110
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BUYING A HOUSE


Learn the ins and outs of buying a house at this informational seminar. This dynamic, info-packed seminar will cover mortgages, pre-qualification, dealing with real estate agents and lawyers, making a bid, inspection, closing, and much more! The seminar will be led by successful real-estate lawyer Gary Willis. There is no fee for this seminar.


Saturday, April 23


1-5 pm


Radisson North Oaks


Registration required.


314-555-1234








Let's Ask Mr. Jerry


Professional Electronic Sales Representative


Q: 	Few days ago I had bought a stereo system from Sayit instead of buying it from Electro, where my family and all relatives always chose to buy most of their electronics such as T'V, Radio, Microwave, etc. My parents kept telling me not to buy it from Sayit because they said Sayit is way too expensive for what their products can offer. And I guess they are right. It is a decision I truly regret. The stereo I bought was SP 550 series which is supposed to one of the newest and best in sound quality and other abilities it has. However, it seems to be no different from one of my cousin's stereos which is from Electro, the PS 6000 series, and it is half the price of the one I bought. Am I the only one feeling this way about the Sayit's SP 550 stereo systems? I am so upset!











A: 		Dear Customer,


I must let you know that you are NOT the only one. Many people have been fantasized by the new Sayit's stereo system SP 550 series and they are aware of its expensiveness in comparison to other products, in your case the PS 6000 series, which is not lower quality at all compared to the SP 550 series. Also, you should know that in after-service the Electro does a much better job than the Sayit that it might even cost you more if you end up getting any after services from them. I believe that the reason the Sayit is so expensive is that they had to spend so much money on their commercials and advertisements, so they had no choice but to raise the price. If you can return it and get refund, I would recommend you do that as soon as possible.
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