THE RULES CONCERNING THE TICKET PURCHASE in a ticket distribution system [image: image1.png]


ticket

1. GENERAL RULES

This document has an application for the purposes of the ticket sale in a ticket distribution system [image: image2.png]


ticket, unless specifically provided regulations of the artistic events given by the organiser (including performances, concerts, or any other artistic events) stipulate otherwise   (except for the decisions from the pts. 1,2,and 5). By accepting the conditions of the ticket purchase, the buyer accepts unconditionally the present rules.

1.1 THE TICKET PURCHASE

The reservation will be binding for the [image: image3.png]


ticket service as well as for the Organiser of the artistic event from the moment they receive the confirmation with the unique reservation number. In the case of a payment by a bank transfer, the buyer will receive the reservation number from the theatre’s office by mail, but only after the payment has arrived on the bank account of the institution. Should there be any questions concerning the realization of the ticket reservation, one should contact the theatre’s office (telephone number 85/7108845). The tickets bought in the electronic ticket purchase system are considered sold the moment the payment is received by the operator of the system płatności.pl

ATTENTION!   UNCONDITIONAL  REQUIREMENT

If the ticket payment through the system płatności.pl is made in the penultimate day or in the day of the artistic event, the buyer can collect the tickets in the theatre’s box-office after the submission of the confirmation of the bank transfer (print-out of the bank operation).

1.2 TICKET COLLECTION.

The tickets should be collected in Wierszalin Theatre in Supraśl, 4 Kościelna Str., not earlier than 2 hours before the beginning of the artistic event. The unconditional requirement of the ticket collection is the submission of the unique reservation number as well as one/s family name to the person in charge of the ticket release. The unique reservation number should be kept a secret - the [image: image4.png]


ticket service will not be liable for consequences of the disclosure of the reservation number to the third parties or an unauthorized ticket collection by the third parties who came into possession of the reservation number due to the carelessness of the owner of the reservation number.

1.3   TICKET RESERVATION CANCELLATION 

We request for a careful ticket purchase because the organiser of the artistic events does not consent to any refunds.

ATTENTION! DEPARTURE FROM THE RULE

The Organiser has the right to cancel the artistic event without an earlier notification due to the reasons that he/she is not directly responsible for (e.g. actor’s illness, installation failure, the weather, national mourning, etc.)

In such case, the costs of the ticket purchase will be returned.

The refund for the unused tickets will be sent to a bank account of a credit card that was used for the ticket purchase or, if the ticket purchase was paid via a bank transfer, the refund will be sent to a bank account number that was used for the ticket purchase (within 14 days). If the ticket was bought in a retail outlet, a ticket return is possible only with the receipt of the payment. Unless the regulations of the Organiser stipulates otherwise, the Organiser will not be obliged to any kind of a compensation towards the ticket owner, except for the ticket refund for the artistic event that was cancelled, or when the date, the time, the venue, or the programme of the artistic event was changed. In the case of the cancellation of the artistic event by the Organiser, the ticket refund is not necessary. The ticket refund in the retail outlet is possible within the scope of its regulations. 

ATTENTION:

If the eTicket service will not be able to accept Your resignation, we suggest the handover (or  sale) of those reservations to your familiars  - in order to collect the tickets in the box-office, it is enough to submit a reservation number and a family name, so the handover is possible even via telephone. In such cases, the eTicket service does not charge any additional payments.

1.4. TICKET PRICE in a [image: image5.png]


ticket system  

The tickets that are bought via [image: image6.png]


ticket service are available in the same prices that the institution charges in the theatre’s box-office.

2. The detailed conditions of the electronic ticket purchase system

After having chosen the tickets from the electronic system, please fill in the form, choose the form of payment and confirm reservation: if the ticket purchase is paid by credit card, You will be directed to the Credit Card Authorization Centre within 15 minutes time from the ticket reservation. After 15 minutes time, the unpaid reservation will be cancelled. Before providing the credit card number, make sure You use the Credit Card Authorization Centre service website and that the connection is coded (the website address should begin with: ‘https://’). The [image: image7.png]


ticket service does not take responsibility for the results of using the credit card number on other websites. The internet companies take responsibility for the realization and security of all credit card transactions that are realized on the websites of those internet companies according to their regulations.

ATTENTION!!!

According to the goods and services Act, article 19, You will receive the invoice for the purchased tickets within 7 days from the date of the payment’s record on the theatre’s account. 

In order to receive the invoice, please notify us by mail: sekretariat@wierszalin.pl
In the case of a payment by a bank transfer, You will receive the confirmation of the reservation with the transfer code (that should be put in the title of the transfer while paying for the tickets) by mail. We wait 3 working days for the payment. After those 3 days, the unpaid reservation will be cancelled and the tickets will again be available for sale. 

3. The detailed conditions of the ticket purchase via telephone

After having chosen the tickets from the service offer and having submitted the reservation via telephone (85) 7108845, You will receive the reservation confirmation with the transfer code (that should be put in the title of the transfer while paying for the tickets) by mail given when having submitted the reservation. We wait 3 working days for the payment. After those 3 days, the unpaid reservation will be cancelled and the tickets will again be available for sale. You will receive the bank account number that is needed for the payment operation by mail confirming the reservation. Platnosci.pl service will not be responsible for effects of the transfer to any other bank account than the one indicated by the theatre. The unpaid reservation will be cancelled. You will receive the invoice for the purchased tickets within 7 days from the date of the payment. 

In order to receive the invoice, please notify us by mail: sekretariat@wierszalin.pl
ATTENTION! For procedural reasons, the reservation via telephone is possible with 3 days’ notice that will enable the payment transfer according to the given instructions. (e.g. the reservation via telephone for the Saturdays’ performance can be made on Tuesday at the latest). 

4. PERSONAL DATA

All personal data received by the theatre during the ticket sale are and will be used for the completion of the ticket purchase agreement. The received personal data will not be passed on to the third parties. Each person providing his/her personal data has the access to them as well as the right to correct or complete them.

5. DECLARATION

Wierszalin Theatre informs that according to the article 16 section 2, from the Act of 2 March 2002 concerning consumer rights and the responsibility for the damages done by the dangerous products (Journal of Laws No 22, item 271), the ticket buyer does not have the right to withdraw from the agreement by referring to Article 7 of the mentioned Act. 

