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Introduction

The following pages outline the enhancements that have been made to ANSWERS version 4.2.  It is not the intent of this Release Notice to fully describe each new feature or the details for implementing and using these features. For this type of detail information, you should refer to the appropriate section of the on-line help.  On the following pages, you will find the changes listed by application.  Instructions for preparation and installation of the upgrade to the new version can be found on the first few pages of this document.  There are separate sections for the installation based on the type of server on which ANSWERS resides (Windows or Unix).

The last "complete" or “official” release of ANSWERS was version 4.1.0.  You must be running this version or later in order to install this update.  If you have not yet upgraded to version 4.1.0, then you must first install the upgrade to 4.1.0 before proceeding with installing this upgrade to 4.2.0.  Failure to install updates in the proper order will result in an unusable system until both data and Answers programs are restored from a good backup.
Please review the enhancements that have been made.  Please keep in mind, as we have announced for the many years now, that only the Windows version of Answers is being updated with enhancements starting with the release in 2004.  Therefore unless specifically noted, each enhancement applies only to the Windows version.  However, Windows based P/C’s will be able to use most of the new features regardless of what type of server your files and programs are stored on (Windows or Unix).  Any specific system requirements or other software changes needed in order to use a feature have also been noted.  This means that any enhancement features requiring an update of your AcuCobol software.  In addition, it may be necessary to answer certain new configuration questions before a certain feature or enhancement will be available on your system.  These questions should be answered appropriately once you have finished installing your update.

This release can be downloaded from our web site for customers with broadband (DSL, cable, T1, etc.) access.  If you are installing your update from our web site, then please note during the Installation Instructions that there will be a few differences from installing the update from a CD.

Enhancement Features Summary

The Answers 4.2 release includes many exciting new features.  Below is a summarized list of some of the highlighted features you will find in this release.  Please refer to the detailed listing by application found later in this release notice for additional information on the features listed below as well as other features not listed here.  Always refer to the on-line help for complete operating instructions and explanations of program features.

General
· Answers can now be optionally configured to require logging in with a user name and optional password that is exclusive to Answers and separate from a Windows user name and password.
· The ability to assign an “analysis code” or tracking code to a Task Reminder has been added. 
· An option has been added to allow copying a user profile from one user to another.
· The General Message feature has been expanded to allow entry of a general (all forms), customer forms only, vendor forms only, or one particular form only message.   
· A time/date stamp button has been added to notes maintenance in the following locations: customer notes, vendor notes, inventory notes, ordering information (orders/purchase orders), invoice notes, order notes, and many other places.
· A configuration option has been created so that you can force the CAPS LOCK button to be on when entering stock numbers (inventory, catalog, vendor, customer, etc) throughout Answers.
· An option for viewing faxes sent has been added to the Fax Log Viewer.
· A contact search has been added when emailing reports as PDF documents.
· Configuration options have been added to allow date validation within key date fields within Answers (A/P / O/P Invoice Dates, etc).   The validation allows checking both forwards and backwards in time. 
· Added menu options to re-default the grid sizes in the following applications: Order Entry (and Kit Component Window), Purchase Order Entry, A/R Cash Posting, P/O Ack Request Log Viewer, Vendor RFQ Log Viewer, and Task Reminders/Contact Management. 
· Configuration option added to default the file type used when scanning in a new document.
Purchasing
· A new Purchasing WorkCenter program has been added which contains tabs for Suggested P/O Review, P/O Expediting, P/O Acknowledgment Logs, Vendor RFQ Logs, and Buyer’s Task Reminders.

· Suggested PO Review will allow configuring the Action Level and Order Point columns to show usage amounts instead of Action Level or Order Point.

· Suggested PO Review now has the option of an “enhanced” Units display window.

· Added a Cancellation Reason in P/O Entry.  If a purchase order is cancelled, a reason can/must be added (depending on a configuration option).
· Cancellation Reason has been added to the P/O Activity Log.
· A configuration option will now allow you to add a warning to P/O Entry/Maintenance if a P/O number is already on file. 
· For UPS Collect Factory Direct Shipment Orders, the comment line “UPS Collect Account # XXXXXX” has now been moved two lines beneath the last detail line in the Purchase Order. 
· In P/O Entry, if you try to print/send a P/O that has items on it from a HELD sales order, you will be prompted with a message to warn you before allowing the print/send operation.
· If a Purchase Order has a Factory Direct item that has both a corresponding sales order and a customer’s reference/part #, then a line will print on the P/O that states to the vendor “Customer P/N:” followed by the actual customer’s part number from the cross reference part number file.
· An Operator field has been added to P/O entry.   This is configured similarly to Order Entry. 
· The Operator field has been added to the Open P/O Report by Vendor.
Enhancement Features Summary (continued)

· A sort on the new Operator field has been added to the Open P/O Report by Vendor.
· A new configuration option will allow/prevent users from deleting P/O Lines where they have already been received in. 
Order Processing

· The Price Schedule Management will now allow and easy way of adding and deleting customers in mass to a Price Schedule. 
· Printing a Pick & Hold Pick ticket from Order Entry now allows an option to include all items on the order (including Back Orders) even when configured to not print all items by default.
· A system-wide default can now be setup for Freight Mode in Order Entry.
· Freight Mode can now be a required entry in Order Entry based on a new configuration option.
· Quote Form Template – Added Customer Terms, P.O. Number, Bill of Lading, Ship Via, Freight Terms, Shipped From Warehouse, and Reference # to the quote form template (for single line with subtotals, single line without subtotals, and double line).
· Invoice / Pick Ticket Template – Added Reference # to the form templates.
· Vendor Name has been added to the Order Entry Detail tab next to the Vendor Number.
· The Commissions Contact Fax Number can now be edited on the main screen in Manufacturer Maintenance.
· Added a Cancellation Reason in Order Entry.  If an Order/Transfer/Return/Quote(optional) is cancelled, a reason can/must be added (depending on a configuration option).
· Added the Cancellation Reason to Order Processing Activity Log and Summary Invoiced Report (for cancelled orders). 
· When entering a comment into Order Entry (through the Automatic Comment Entry feature or by browsing for a category), you can now specifically select whether you want a comment to appear on the Order Acknowledgement or not. 
· Features have been added to allow integrating Answers with FedEx Ship Manager.
· The Detail Open Order Register now has the option to include/exclude both Stock/Non-Stock or Factory Direct sales.
· An option has been added to easily create follow-up calls in the Tasks Reminders when sending quotes via fax or email.
· Standard Kits setup in inventory and custom kits created in Order Entry can now contain special charges and comment lines as well as descriptions and unit prices for nonstock items.  Also a Similar Stock # Search has been added to the kit window in Order Entry.
· Special Charges now can use scanned images and notes.  These are viewable in Order Entry.
Inventory

· Warehouse Transfers that update the Receiving Warehouse quantities when they are released can now show the transfer quantities as “On Order” in the receiving warehouse.

· The Back Order Reports have been updated to print the buyer and vendor number entered on the line items in Order Entry.  They also now have the option of printing only items without a purchase order, or non-stock or factory direct items only.

· An Inventory Inquiry icon has been added to the toolbar in Inventory Maintenance.

· The Price File Import program will now allow importing notes and either replacing or appending to existing notes on inventory or catalog items.

· The Stock Receipts Entry list box will now list the Receipt Cost between the Category and On Order fields.   This is only available for users with a display configuration larger than 800x600.

Enhancement Features Summary (continued)

· Inventory Inquiry:  Selling Unit of Measure shows up on Quantities and Pricing tab (at the top of the prices box).   The Selling UOM also shows up in the Cost Information window for any “selling” costs (Avg/Last/etc).  The Purchasing UOM shows up in the Cost Information window next to the Next Cost.

· Inventory Maintenance will now allow you to switch from a primary vendor to an alternate vendor on the General Information tab.   This will effectively switch all the alternate vendor data (and it’s vendor part #, next cost, and order minimum) to the primary vendor and vice versa. 

· Configuration Option (Inventory, Advanced # 36) added to allow a “Finish P/O” button to Stock Receipts Entry.  This button will allow you to clear the screen after you are finished receiving a P/O in. 

· When filling a Back Order through Stock Receipts, there is a new configuration option (Inventory, Standard #16) which will allow you to print only the Back Order Pick Tickets that were filled with the Stock Receipts Journal.

· An option to view Sales History and select a price from sales history has been added to the Inventory Price Query window.

· When creating a kit in the Kit Components window in Inventory Maintenance, you can now search for Catalog parts to add as Non-Stock components within the kit.  This also works the same way in Order Entry. 

· Added an “Inactive Item” Stocking Status to Inventory Maintenance.   This allows an item to be like a “discontinued” item, but it will not be deleted if quantity reaches zero during month end.

· Added an Inventory Transaction History Export to Excel.

· A configuration option has been added to allow prompting for the printer each time when using the “Review B/O’s” option from Stock Receipts.

· When adding an item to Lost Sales, if the code is set to “HPRICE” (Price to High), then it will allow you to add a “Lost for Price” (to indicate what price the customer got it for elsewhere).   This amount is used to calculate a difference and percentage difference in both the Lost Sales Detail Report and the Lost Sales Inquiry Window.

· Non-stocking inventory items with negative on-hand quantities will show up in Suggested PO Review when there are insufficient On Order quantities to replace the negative items.

· A description can be entered for Multiplier Codes.  This description will show in the Multiplier Code Maintenance window and in the search.  

· Enhancements have been added to make Inventory Adjustments friendlier and more flexible for FIFO/LIFO cost users.
Accounts Receivable

· In the Customer Inquiry -> Invoice History tab, the Stock # search will now also include any cross reference #’s related to that stock # in the search.  
· In the Customer Inquiry -> Invoice History tab, if you click the Options button, you can now select an option to move the Customer’s PO number from its current location (after the Extended Price) to a location before the Stock # field. 
· In the Customer Inquiry -> Open Orders (B/O Status, View P/O window), you can now click an Edit P/O button to edit that particular purchase order.   
· In the Customer Inquiry -> Invoice History tab, added the Reference # to the viewable grid list box as the last field in the list.
· In the Customer Inquiry -> Open Orders/Quotations tab, added the Reference # to the viewable grid list box as the last field in the list.   
· A Credit Management Work Center has been added as a completely new program.
· The ability to enter credit references for customers, and to print, email, or fax a Credit Reference Request form has been added.
Enhancement Features Summary (continued)
· Search limitations have been added to the Invoice History Search to decrease searching times.
· You can now exclude Invoices or Credit Memos from Customer Statements.  This can be used to hide correcting entries or other issues from the statements sent to the customers.
· In the Customer Inquiry -> Open Orders tab, you can now move the Order Status up near the front of the list box.  
· The Payables Contact Fax Number will now be available to be edited on the main screen of Customer Maintenance.
· Carbon Copy (CC) recipients can now be configured for customers receiving their invoices via fax and/or email.
· Options have been added to allow changing the salesperson numbers and percentages from Invoice History.
· In the Customer Inquiry -> Open Orders and Quotations tabs, you can now search for a Product Code or a Department on a particular line item.
· In the Customer Inquiry -> Open Orders and Quotations tabs, you can now order the list by Order date descending and then in warehouse/order number order.
· In the Customer Inquiry -> Invoice History tab, you can now search for a Product Code or a Department on a particular line item.
· In Customer Maintenance, you may now enter in all three salespeople and commission percentages.  These are carried over to Order Entry automatically.
· In Alternate Ship-To Address Maintenance, you may now enter in all three salespeople and commission percentages.  These are carried over to Order Entry automatically.
· In Customer Inquiry’s Open Orders, Quotations, and Invoice History tabs, you can now view the Vendor Part # as the last field in the grid and you can now also search for that number.
· Added an advanced option in Customer Maintenance to give you the choice of sending a fax cover sheet or not per customer.  This affects Pick Tickets, Invoices, Order Acknowledgements, Statements, and Quotes. 
· Job Cost tab added to Customer Inquiry.   
Accounts Payable
· Vendor’s names and address lines have been increased in length to 35 characters.  The vendor alpha key has been increased to 12 characters.  Vendor YTD accumulator fields have been increased to handle up to $999,999,999.99.
· In the Vendor Inquiry -> Purchase Orders/Purchase Order History/Open Returns/Returns History tabs, the Stock # search will now also include any cross reference #’s related to that stock # in the search.  
· In the Vendor Inquiry -> Purchase Orders (View P/O window), you can now click an Edit P/O button to edit that particular purchase order.   
· The Billing Contact can now be edited on the main screen in Vendor Maintenance.
· A Remittance Advice form has been added to the system.  This “form” is a document printed in the same manner as pick tickets, invoices, quotes, etc and contains the company name and address information at the top as other forms and prints the remittance information in a check stub format that can be sent to the vendors
· Vendors being paid by direct ACH payments can be set up to automatically receive their remittance advice via fax or email.  
· In the Vendor Inquiry -> Purchase Orders and Purchase Order History tabs, the Cross Reference Part # field has been added at the end of the list. 
Enhancement Features Summary (continued)
General Ledger
· A Bank Reconciliation program has been added.
· In the Check Reconciliation program, the “Returned” terminology has been changed to “Cleared”.
· In the Check Reconciliation program, the date used to “clear” checks can be entered/changed.
· ACH payments made in Accounts Payable and Payroll can be set to automatically “clear”.
· G/L Entries can now have notes/images attached to them (from either Manual Journal Entries or through G/L Account Inquiry/Maintenance).
Sales Analysis
· The Salesman’s Call Report can be printed and/or sorted in order of the “analysis code” or tracking code assigned to each Task Reminder.
· The Open Order tab of the Salesman’s Work Center can now optionally display the Promised Date from the order header in lieu of Gross Margin dollars.
Payroll

· Added option in Employee File Maintenance (Direct Deposit setup) to Email/Fax/Print pay stubs for employees using direct deposit.  That option is now used in Check Printing and Check Re-printing to email/fax/print the pay stub.
· Added the ability to re-print a check stub from Employee File Maintenance/Inquiry’s Check History tab.
· State Tax ID has been expanded to 17 characters in the Payroll Configuration program.  This will allow for expanded Tax ID’s on W2’s.   The 1099 and W3 forms do not have room at this moment for the expanded ID.
Web Order Entry

· The shopping cart headings have been modified to change the color of the links from the red on blue to yellow on blue.  Along with this change, the location of the customer name and user id has also been modified.
· An option is now available to allow web-site users who do not have a customer account to place an order on line.
· When allowing web-site users who do not have a customer account to place an order online, an option is available to create/setup new customer accounts from the Web Order Entry.
Preparing for Installation

Every attempt has been made to insure that you can install this new version of ANSWERS in a relatively simple manner; however the following steps must be followed in order to insure success.  Additionally some installations occasionally require special attention due to things such as multiple companies, customized programs changed in the past, etc.  If you feel that you may have problems due to an unusual aspect of your system, please contact Data Resources Corporation before starting your installation.  As mentioned earlier, it is extremely important that you should only attempt to upgrade if you are currently running version 4.1.0 released in September 2010 (or higher).  If you are unsure, go to Help(About Answers from the Answers Menu before starting the update procedure.

The following steps should be performed regardless of your type of server.  Once these steps have been completed, you should then proceed to the proper section of this manual depending upon the type of system on which you have ANSWERS installed.

1) Due to changes in the format of the following files, it is necessary to run and update the following journals before installing the update.  Failure to do so will result in a loss of information from that particular journal being updated into other files such as General Ledger and the history files associated with it.  Once the update has been installed, this could result in Invalid Format file errors and you will not be able to update them with the new version, thus the reason it is important to check and run each one of these now.

a. Run and update any and all A/P Purchase Journal(s).  This particular journal has the option of being run by Batch Number.  If you are using this option, be sure that all outstanding Purchase Journals have been updated.  Any that are not updated prior to installing this release will be inaccessible afterwards and will not be able to be updated using the new release.
b. Run and update any and all A/P Cash Disbursements Journal(s).  This particular journal has the option of being run by user.  If you are using the “user” option, be sure that all users have updated any outstanding Disbursements Journals.  Any that are not updated prior to installing this release will be inaccessible afterwards and will not be able to be updated using the new release.
c. Print and delete all manual G/L Journal Entries using the G/L Journal Entry Register.  This register can be printed and deleted for all or selected entries.  In this case, regardless of which option you normally use, you will want to choose the “All” selection and also be sure to Delete the register at the conclusion to clear all related files from the disk.

2) Perform a Full System Backup.  This backup will save your current version of ANSWERS programs and related files.  This backup could be extremely important in the unlikely event you would have problems with the installation and would need to restore your system to the previous version until the problem could be resolved.  

a. On most Windows based servers, the ANSWERS programs and related files are actually stored on a “partition” of the disk drive and is usually referred to as the “D:” drive.  While the Windows server operating system and other system related programs are typically stored on the “C:” drive.  Therefore when doing a full system backup, it is critical that you insure the “D:” drive (or the drive where ANSWERS is located, if it is not “D:” on your system) is included in the backup.

b. Unix servers typically should have their “root” disk (/dev/root) backed up in order to protect the current copy of ANSWERS.  This is normally done under SCO Unix Open Server 5 from the graphical administration screen (typically accessible by pressing <CTRL>-<ALT>-<F5>) –or- under earlier versions of SCO Unix (version 4.x) by typing in “sysadmsh”.

Preparing for Installation (continued)
3) Perform at least one or more data file (daily) backups.  This backup is also extremely important and could be critical if something were to go wrong during the installation procedure with the conversion of your data files.

4) If you are starting the update procedure in the late afternoon or evening hours and you think there is any chance that the update process will still be running at the time your automatic end-of-day is scheduled to run, then you should disable your automatic end-of-day for tonight.  It can then be turned back on tomorrow once the update completes.  Another alternative is to schedule it to run earlier and get it done for today, before you start your upgrade install process, and then tomorrow change the time back to the normal time that it runs.  It is extremely important that the end-of-day routines do not try to run while the update is in progress.

5) Proceed to the proper section of this manual to perform the actual installation, depending upon the type of server on which ANSWERS is installed.  There are separate sections for Windows and Unix based servers due to the different procedures required on each.
Installation Instructions for Windows Servers

1) Refer to the “Preparing for Installation” checklist provided on the previous pages before starting the update procedure to insure it is safe to begin.
2) Login as the “Administrator” on the Windows Server console.  This will require you to know the administrator’s password.

3) Load the ANSWERS Update onto your system.
a. If you down-loaded the update from our website, then use Windows Explorer to locate the file you downloaded.  Once found, double-click on it to start the installation and proceed onto the next step.  Our website suggested saving the download file into the “answers” folder on your server (which you should have access to from both the server and from client P/C’s).  However, this was only a suggestion and the file can be downloaded from our website to any machine and folder on your network as long as you remember where it was saved.

i) On Windows XP/Vista/7, the Windows Explorer program is usually located by clicking on Start(All Programs(Accessories.

ii) On Windows 2000, the Windows Explorer program is usually located by clicking on Start(Programs(Accessories.

iii) On Windows 95/98/ME/NT, the Windows Explorer program is usually located by clicking on Start(Programs.

b. If you received the update on a CD, insert the CD containing the ANSWERS update into the CD drive of your Windows based server. Then click on “Start” on the Taskbar at the bottom of the screen.  Then click on “Run” on the Start Menu.  When the Run dialog box appears, type in “E:\answers.exe” and then click on the “OK” button.  (If “E:” is not your CD drive, then substitute the appropriate drive letter in place of “E:”.)   You are now ready to proceed onto the next step.
4) When the WinZip Self-Extractor dialog box appears:

a. Verify that the Unzip to folder of “D:\answers” is correct.  (If Answers is stored on a different drive on your server other than “D:”, -or- in a different folder on your server, then change the “Unzip to Folder” as necessary to have the correct drive letter and folder name where Answers is installed.)
b. Verify that the “Overwrite files without prompting” box is checked.
c. Click on the “Unzip” button.
d. You will see various Answers programs and related files (bitmaps, ODBC dictionaries, help files, etc.) listed in the progress bar as they are unzipped and installed onto your system.
e. When complete, you should receive notification of the number of files unzipped successfully.
f. Click on “OK” when you receive this notice.
g. You will then be returned back to the WinZip Self-Extractor dialog box, where you should click on “Close” to exit.
h. This should complete the loading phase of the updated Answers software unless you received any errors during the above procedures.
5) To insure that all users are logged off the system and that the system is in a “clean” state prior to starting the update procedure, reboot the system as you normally would by clicking on “Start” and then “Shut Down”.  When the Shut Down confirmation window appears, click on “Restart” and then wait while the system goes through its restart procedure.
6) Once the system has fully rebooted, log back in again as the “Administrator” on the Windows Server console.
Installation Instructions for Windows Servers (continued)
7) Locate the icon for ANSWERS on the desktop of the Windows server console and “double-click” on it to start up ANSWERS.  Note that while you can access ANSWERS from any P/C, you will need to perform this step on the console of the Windows server due to the manner in which some of the files are manipulated.  Additionally the conversion of the data files will run much quicker on the Windows server console than on a P/C connected over the network, just as is always the case with batch oriented type programs under Windows on a network.
8) When ANSWERS initializes it will detect that you have loaded a new version of programs. You will need to respond affirmatively to any confirmations you receive about updating, otherwise ANSWERS will be inaccessible until this is done.

a. Once the Update Control program starts, it will convert any data files from the prior version to the new version.  You will see pop-up windows informing you of which file it is converting.  This helps to give you an idea as to which files may take longer periods of time to convert and which may take shorter, depending upon the size of the file, which directly relates to the amount of information or history you have in each one.  If you receive any errors during the update process, you should notify Data Resources Corporation immediately so we can assist you in determining how to resolve the problem in order to get your system updated.  

b. Please understand that this step may take some time depending upon how much history you have, the number of items setup in inventory, how long you have had your system, etc.  The program may even appear to be not responding.  Windows (especially newer versions) sometimes just show a completely white screen during this time especially if a screen saver was invoked or another program started over top of it.  This does not normally mean the program is “hung”.  It is very likely the program is still running and updating your files to be compatible with the new version.  Do not abort the update procedure during this phase.  Please be patient and give the conversion process time to finish.

c. When all files have been converted, your menu file will be updated to reflect obsolete programs that have been removed and new programs that have been added.  Once this is done, the program will inform you that the update is complete unless you received any errors.  You will then be returned to the ANSWERS Main Menu.

9) You should now click on Tools(Activate License from the ANSWERS Menu program’s pull-down menu bar.  You will need to enter the Activation Key and License Number exactly as they appeared in the email you received from Data Resources containing the link to down-load the new version of ANSWERS.  Failure to activate this new version will cause you to begin receiving warnings 14 days prior to the expiration date.  If valid license information is not entered before the expiration date, ANSWERS will cease to function after the expiration date.
10) You should now go to System Management(ANSWERS Software Maintenance(ANSWERS Configuration and answer any new configuration questions that have been added.  You will want to refer to the Enhancements section of this document, or the on-line help for details on answering these new options in a manner that will best suit your organization.  If you are unsure of how to answer a particular option, it is usually best to enter the default value, which is listed in the on-line help with each option.  New configuration options will usually have blank answers.  If you are not using a module, then you do not have to answer its options.
Installation Instructions for Windows Servers (continued)
11) If you plan on using the new Credit Manager’s WorkCenter, you will want to enable another program to run during automated end-of-day.  To do this go to System Management(Answers Software Maintenance(Batch Processing Data Entry.  Once in the program click on the [Daily Tasks] button at the bottom of the window.  Scroll down in the list until you find the “Hot List Work File Generation” program listed.   Double-click on it to enable it to run during automated end-of-day.

12) If you plan on using the new Purchasing Manager’s WorkCenter, you will want to enable another program to run during automated end-of-day.  To do this go to System Management(Answers Software Maintenance(Batch Processing Data Entry.  Once in the program click on the [Daily Tasks] button at the bottom of the window.  Scroll down in the list until you find the “P/O Hot List Expediter Generation” program listed.   Double-click on it to enable it to run during automated end-of-day.

13) Once you have configured your applications, you should be ready to allow other users to access ANSWERS again.  Your installation should now be complete unless you have special circumstances, such as multiple companies, etc.  If you have multiple companies, then it will be necessary to start up ANSWERS for each company using either the appropriate shortcut icon from the Windows sever console’s desktop, or by clicking on “File” at the ANSWERS Main Menu and then selecting the desired database directory from the drop-down menu.  Then you will need to allow the update program to run for the alternate company, just as you did for your primary company.
14) If you have a web server for on-line ordering from the web integrated with ANSWERS, it will need to be updated with new web pages and new programs to insure compatibility with the new version of ANSWERS.  To do this, you will need to follow the additional steps listed below.  Failure to do these steps properly will result in problems with your on-line web ordering system
a) The following programs must to be copied from the “answers(programs” folder on your data server into “cgi-bin” folder on your web server:
 

DRCWINQ.CBX
DRCWFQPI.CBX
DRCWLOG.CBX
DRCWCART.CBX
DRCWSRCH.CBX
DRCWCHKT.CBX
DRCWAUX.CBX

DRCWMMCS.CBX

DRCWMMCT.CBX

DRCWMMII.CBX

DRCWMMIS.CBX

DRCWMMLG.CBX

DRCWMMOE.CBX

Installation Instructions for Windows Servers (continued)
b) New and updated web pages need to be copied from the “answers(web” folder on your data server into the root directory of the web site on your web server:

There are several new pages in this update due to the heading link color change and the new options for allowing users who are not currently customers to place orders.  The easiest way to get all the new and updated web pages onto the web server would be to list the pages in order of “Date Modified” in Windows Explorer with the newest pages first (at the top of the list) and compare the dates to the pages currently on the web server.  Copy all pages from the data server that are newer than the newest page on the web server over to the web server.

c) Once the files are copied, there are three new pages that you may wish to modify and insert your phone number into to personalize them for your company.  Keep in mind when editing the Answers .html pages you need to right click on them and open them in WordPad to edit them.
Drc_check_out_submit_error.html – This page will be displayed if there is/was a problem with the Invoice Registers currently running or not completed successfully.  Users will see this page that they are unable to submit an order at the current time.

Drc_check_out_new_cust_success.html – This page is shown to users who do not currently have a customer account but who set up their account online.  This is only available if Answers is configured to accept orders for those who do not have a customer account and if Answers is configured to establish an account for new customers. 
Drc_check_out_new_cust_error.html – This page will be displayed for users who selected to create an account, but an error was encountered, such as no more numbers exist or some other problem.  Again, this page is only shown if Answers is configured to accept orders for those who do not have a customer account and if Answers is configured to establish an account for new customers.
15) If you encountered any problems, please notify Data Resources Corporation immediately, so we can determine what and if any potential problems exist for you.  Remember that we offer free technical support on upgrade related issues on the day you have registered to install the update.  Our standard Technical Support Policy applies after that.
E-mail:
answerssupport@drcanswers.com
Web:
www.drcanswers.com/support.htm
Fax: 
(304) 255-1661

Phone:
(304) 255-5247

16) Once you are confident your upgrade has been successful, you should perform another Full System Backup.  However, be sure to use a different tape than the one used to backup prior to starting the update.  Doing another Full System Backup is important to insure that in the event of a disk or system problem throughout the next year, that you will be able to correctly restore your system with the new version of programs.  Failure to do this backup will leave you only able to restore your old version of programs, which will be incompatible with your data files, which have just been converted up to the new version. 
Installation Instructions for Windows Servers (continued)
17) If you have Crystal Reports installed on one or more P/C’s and are generating reports from it that access the ANSWERS data files via ODBC or XDBC, then you will want to instruct Crystal to verify its database settings the first time you access each report after loading the update.  This is due to the fact that Crystal maintains some information about the layout of the ANSWERS data files that it is accessing via ODBC/XDBC.  Since the update may change the layout (size, key structure, etc.) of some of the files accessed by Crystal, it is a good idea to tell Crystal to verify its database information based on the new ODBC/XDBC dictionaries provided with the update.  To do this, open up a report that has been previously saved, and click on “Database” on the menu bar at the top of the screen, and then click on “Verify Database”.  You may notice a delay while this is being done.  If Crystal detects any necessary changes, it will provide you with the file name(s) that have changed and ask if they should be fixed.  Failure to do this procedure may cause Crystal to be unable to run the report, to hang, or to run very slowly.
Let us now take this opportunity to thank you for taking time to upgrade your ANSWERS software and express our sincere hopes that your organization benefits from these new enhancements.  We look forward to your continued involvement with Data Resources Corporation and our on-going commitment to provide modern, up-to-date, and easy to use software for our customers.

Also, please keep in mind that you can keep your ANSWERS software up-to-date via our web site by checking for possible program corrections for any problems you might encounter and down-loading any available updates to your system.  You can access the update download page of our web site directly by going to “http://www.drcanswers.com/DownloadSoftware.html”.  This web site is updated often with any program changes and corrections and is dated so you can tell if you have the most recent update.  Please note however that this web page only contains updates to this version of Answers, not the entire installation.  You can also easily access this site from “Help” on the Windows Answers menu.
Installation Instructions for Unix Servers

(1) Refer to the “Preparing for Installation” checklist provided on the previous pages before starting the update procedure to insure it is safe to begin.

(2) Login as “root” on the master console of the Unix server.  You will be taken to a “#” prompt.

(3) Load the new version of software onto your system from the CD or web site link provided, using the instructions below:
a. For CD, type:  load –cd
b. If you down-loaded the update from our website, then use Windows Explorer from a Windows P/C to locate the file you downloaded.  Our website suggested saving the download file into the “answers” folder on your server (which you should have access to from client P/C’s).  However, this was only a suggestion and the file can be downloaded from our website to any machine and folder on your network as long as you remember where it was saved.

i. On Windows XP/Vista, the Windows Explorer program is usually located by clicking on Start(All Programs(Accessories.

ii. On Windows 2000, the Windows Explorer program is usually located by clicking on Start(Programs(Accessories.

iii. On Windows 95/98/ME/NT, the Windows Explorer program is usually located by clicking on Start(Programs.

iv. Once the download file is found, double-click on it to start the actual installation process.

v. When the WinZip Self-Extractor dialog box appears:
vi. Enter the correct “Unzip to folder” location.  For example, typically a Unix server is recognized as a mapped drive letter “H:” to a P/C so this would be entered as “H:\answers”.  (If your server is a different drive letter (other than “H:”), -or- Answers is installed in a different folder on your server, then change the “Unzip to Folder” as necessary to have the correct drive letter and folder name where Answers is installed.)
vii. Verify that the “Overwrite files without prompting” box is checked.
viii. Click on the “Unzip” button.
ix. You will see various Answers programs and related files (bitmaps, ODBC dictionaries, help files, etc.) listed in the progress bar as they are unzipped and installed onto your system.
x. When complete, you should receive notification of the number of files unzipped successfully.
xi. Click on “OK” when you receive this notice.
xii. You will then be returned back to the WinZip Self-Extractor dialog box, where you should click on “Close” to exit.

This portion of the instructions has loaded the new programs into the proper ANSWERS directories.  The files will display on the screen, as they are loaded.  If you received Answers on some form of media, the “load” macro will load the new version of software and then uncompress the various parts.  As files are loaded and then uncompressed, you will see file names and messages displayed to let you know the loading is progressing.  It will also inform you when it is done, so you can remove any media from your machine.

Installation Instructions for Unix Servers (continued)
(4) To insure that all users are logged off the system and that the system is in a “clean” state before starting the actual update macro, shut down the system as you normally would using the “BYE” macro.

#  BYE
        Confirm that you really want to shut the system down by typing in “SHUTDOWN” when prompted.

(5) When the system is up again, log back in as “root”.  Once you are back at a root prompt (#), you will be ready to type the following commands.  This will run the actual installation macro.  This macro will remove obsolete programs, remove temporary, sort, and work files, and convert the necessary permanent data files including your menu files.  To run this macro, type the following commands at a Unix root prompt (i.e. #):

#  cd  /answers
#  /bin/sh  ./update42
Note: If you have multiple companies operating out of separate directories, then the update macro will need to be run separately for each of the other companies on your system.  If you need to do this, please contact Data Resources Corporation for assistance once you have your primary company updated and are confident it is functioning properly.  The syntax of the command would be: “/bin/sh ./update42 data-file-directory” where “data-file-directory” should be replaced with the full path name (starting at root “/”) of the directory where the other company’s data files reside.

a) You will first be asked to confirm that you are ready to continue with the installation.  Answer “Y” to continue with the installation, or answer “N” to abort it.  While it is necessary to necessary to run the programs listed in the “Preparing for Installation” section of this manual before installing this update, once you have loaded the new software in step # 2 above with the load macro, you will not be able to use ANSWERS until this update macro is run and complete.

b) The installation macro will next check to insure you are logged in as “root”.  If you are, it will continue.  If you are not, it will abort with an applicable warning message.  Simply exit, then login as root, and re-run the macro (./update42).

c) It will next validate your data directory whether it be the default of “/datafiles” or another directory that you are using for another company and provided to the update macro on the command line.

d) It will next validate your macro directory whether it is the default of “/answers/macros” or another directory that you are using for another company.

e) The installation macro will now clean up some system log files and obsolete programs in an attempt to make as much room as possible on your disk drive for the file conversion phases to be done later.

f) The installation macro will now remove any files that are not compatible with the new version of ANSWERS.  This includes the files that needed to be updated in the “Preparing for Installation” section of this manual.

Installation Instructions for Unix Servers (continued)
g) The installation macro will now determine what version of ANSWERS you are currently running.  The installation macro will then inform you that it is going to log you on to ANSWERS where it will be detected that you have loaded a new version of programs.  You will then be asked to update your data files to the new version.  You will also be reminded to keep all other users off the system until this entire process completes.  You will need to respond affirmatively to any confirmations you receive about updating, otherwise ANSWERS will be inaccessible until this is done.

h) Before the actual file conversions start, the Update Control program will check the sizes of the files that need to be updated and compare this against the amount of free disk space you have.  If estimates indicate you do not have sufficient disk space to convert one or more files, it will provide you with a warning and give you the option of aborting the update or ignoring this error.  Obviously you should not ignore this error unless instructed to by Data Resources Corporation after some investigative and clean-up work.

i) Once the Update Control program starts, it will convert any data files from the prior version to the new version.  You will see pop-up windows informing you of which file it is converting.  This helps to give you an idea as to which files may take longer periods of time to convert and which may take shorter, depending upon the size of the file, which directly relates to the amount of information or history you have in each one.  If you receive any errors during the update process, you should notify Data Resources Corporation immediately so we can assist you in determining how to resolve the problem in order to get your system updated.  When all files have been converted, your menu file will be updated to reflect obsolete programs that have been removed and new programs that have been added.  Once this is done, the program will inform you that the update is complete unless you received any errors.  You will then be returned to the Main Menu.
(6) You should now press <F1> and then <F3> from the ANSWERS Main Menu program.  You will need to enter the Activation Key and License Number exactly as they appeared in the email that you received from Data Resources containing the link to down-load the new version of ANSWERS.  If you received a package with a CD and printed Release Notice, then you should have received an insert with this license information in the package.  Failure to activate this new version will cause you to begin receiving warnings 14 days prior to the expiration date.  If valid license information is not entered before the expiration date, ANSWERS will cease to function after the expiration date.
(7) You should now go to System Management(ANSWERS Software Maintenance(ANSWERS Configuration and answer any new configuration questions that have been added.  You will want to refer to the Enhancements section of this document, or the on-line help for details on answering these new options in a manner that will best suit your organization.  If you are unsure of how to answer a particular option, it is usually best to enter the default value, which is listed in the on-line help provided with the Windows version of Answers.  New configuration options will usually have blank answers.  If you are not using a module, then you do not have to answer its options.
(8) Once you have configured your applications, exit out of the ANSWERS menu.  You will be returned to the update macro that you started in step # 5.  Upon exiting, the update macro will check the version information again to see if it appears that the file conversions were successful or not.  If the update procedure worked successfully then the screen should now display the new version number as well as a “Congratulations” message.  If it did not, then you will receive a warning to this affect.

Installation Instructions for Unix Servers (continued)
Your installation should now be complete unless you have special circumstances, such as multiple companies, etc.  If you encountered any problems, please notify Data Resources Corporation immediately, so we can determine what and if any potential problems exist for you.  Remember that we offer free technical support on upgrade related issues on the day you have registered to install the update.  Our standard Technical Support Policy applies after that.

E-mail:
answerssupport@drcanswers.com
Web:
http://www.drcanswers.com/support.htm
Fax: 
(304) 255-1661

Phone:
(304) 255-5247

(9) Once you are confident your upgrade has been successful, you should perform another Full System Backup.  However, be sure to use a different tape than the one used to backup prior to starting the update.  Doing another Full System Backup is important to insure that in the event of a disk or system problem throughout the next year, that you will be able to correctly restore your system with the new version of programs.  Failure to do this backup will leave you only able to restore your old version of programs, which will be incompatible with your data files, which have just been converted up to the new version.
(10) If you have Crystal Reports installed on one or more P/C’s and are generating reports from it that access the ANSWERS data files via ODBC, then you will want to instruct Crystal to verify its database settings the first time you access each report after loading the update.  This is due to the fact that Crystal maintains some information about the layout of the ANSWERS data files that it is accessing via ODBC.  Since the update may change the layout (size, key structure, etc.) of some of the files accessed by Crystal, it is a good idea to tell Crystal to verify its database information based on the new ODBC dictionaries provided with the update.  To do this, open up a report that has been previously saved, and click on “Database” on the menu bar at the top of the screen, and then click on “Verify Database”.  You may notice a delay while this is being done.  If Crystal detects any necessary changes, it will provide you with the file name(s) that have changed and ask if they should be fixed.  Failure to do this procedure may cause Crystal to be unable to run the report, to hang, or to run very slowly.

Let us now take this opportunity to thank you for taking time to upgrade your Answers software and express our sincere hopes that you and your organization benefit from these new enhancements.  We look forward to your continued involvement with Data Resources Corporation and our on-going commitment to provide modern, up-to-date, and easy to use software for our customers.

Also, please keep in mind that you can keep your Answers software up-to-date via our web site by checking for possible program corrections for any problems you might encounter and down-loading any available updates to your system.  You can access the download page of our web site directly by going to “http://www.drcanswers.com/DownloadSoftware.html”.  This web site is updated often with any program changes and corrections and is dated so you can tell if you have the most recent update.  Please note however that this web page only contains updates to this version of Answers, not the entire installation.  You can also easily access this site from “Help” on the Windows Answers menu.

General
· Answers can now be configured to allow logging into Answers independently of logging into Windows.  This can make it easier to switch users on a P/C because you can typically log out of Answers and log back into Answers much quicker than you can log out and back into Windows on most P/C’s.  Answers will validate a user trying to login (when configured to do so) against the User Profile file that can be maintained in System Management(Answers Software Maintenance(User Settings(User Profiles Maintenance.  Optional passwords can be required by right-clicking on a user in User Profiles Maintenance and assigning them a password.

Configuration Option: Menu System(Standard Option # 1

· An “analysis code” or tracking code can now be assigned to each Task Reminder.  This will allow the tasks and salesperson calls entered to tracked by this code.  The Salesman’s Call Report will allow printing based on a range of analysis codes and sorting by analysis code as well.  The codes are set up through System Management > Answers Software Maintenance > Codes File Maintenance and are a type of “T”.  The user can set up a six character code and up to a 30 character description.  A search option is available when creating or maintaining Task Reminder entries.  The code will also be shown for reference on the Task Reminder screens.

· Users planning to make use of the new “Called Date” features in the new Credit Management Workcenter will want to set up a code HOTLST that will be used by Answers when automatically creating Task Reminders and Task History for calls placed and recorded.
· An option has been added to allow copying a user profile from one user to another.  In User Profiles Maintenance, you can highlight a user and then click on the [image: image1.bmp] icon to copy that user’s information to another user.  If you enter a user name that is already on file, you will be asked to verify that you wish to copy the user profile information anyway.  Certain fields: last login date, last login time, buyer number, salesman number, mobile web login id, operator code, and email address will not be copied.  If the user you are copying to is already on file, these fields will remain as they are.  If the user you are copying to is not on file these fields will be left blank.  If you are copying to a new user profile, the default warehouse will be copied, but if the user being copied to is already on file, then the default warehouse will be left as is.  The copy feature also checks the “group” memberships and if the user is already on file, it will prompt you to update the group memberships, otherwise they will be copied for the new user profile as well.

· The General Message feature (System Management -> ANSWERS Printer Menu -> General Message Maintenance) has been expanded to allow entry of a general (all forms), customer forms only, vendor forms only, or one particular form only message.   Throughout the system, the printing hierarchy has been set up to print form specific first, then customer or vendor second, and then general messages lastly on the forms (depending on start/ending date and whether the form was included).
· A time/date stamp button has been added to all of the places that you can create/edit notes in Answers (such as customer, vendor, inventory, ordering information, etc).   By clicking on the button, it will insert a time stamp into the notes for you.   If you have over 99 lines (for notes) or 8 lines (ordering information) and click the time/date stamp button, the last row of information will be removed to make for the time/date stamp.  

General (continued)
· A configuration option (Menu System Tab -> Standard -> #7 Enable Caps Lock Forcing for Stock Numbers) has been created so that Answers can force the CAPS LOCK button to be on when entering a stock number, cross reference number, or catalog part number in many different locations (Inventory Inquiry and Maintenance, Order Entry (all four modes), Purchase Order Entry, Vendor Returns/Maintenance, and many other programs).    If this option is set to “Yes”, any time you enter a Stock # field within Answers, the CAPS LOCK button will be checked and turned on (if it’s not already).  If you want to set this but still have some part numbers that you would like to use lower cases on, you can use the shift key to inverse the case of the letter.  

· An option for viewing faxes and emails (sent through VSI-Fax) has been added to the Fax Log Viewer.  Answers will check the VSI-Fax archives and allow you to view the cover page and the fax document sent.  These documents will be shown in a PDF format, which will allow you to print copies or save a copy elsewhere if desired.  Only faxes and emails that were sent through VSI-Fax can be viewed through this new option.  The option is available through an icon on the toolbar, the menu bar, and the right-click menu.
· Along with this option is a separate purge to purge the archive files.  VSI-Fax does not provide any functions for purging the archive of faxes and emails, so Answers provides a program to keep these cleaned up and keeping disk usage at a minimum.  The purge program will check your day-end procedures to see what length of time you are keeping other VSI-Fax log files and purge the archives with the same cut-off date.  It is suggested that you enable the archive purge to run nightly, so that it will run along with the other VSI-Fax end of day procedures.  To enable this program, go to System Management, Answers Software Maintenance, Batch Processing Data Entry.  Click on the “Daily Tasks” button.  Find the Fax Archive Purge program, ensure that it is enabled, and save the program changes.
· Faxes and emails sent through VSI-Fax will start being archived as standard procedure in Answers 4.2.  In some cases, various options may have been selected in the VSI-Fax software that allowed faxes and emails to be archived prior to Answers 4.2, but it was not standard procedure to archive faxes.  Therefore, you may not have access to view faxes and emails sent prior to installing Answers 4.2 because they were not being archived on your system in the past.

· When viewing reports on screen and creating PDF documents from them, and choosing to email that PDF document, Answers will now provide a Contact Search.  On the email screen, a “…” button has been added that will provide the contact lookup.  Users will select what type of contact search they want to use: customer, vendor, or manufacturer rep and then enter the appropriate customer, vendor, or manufacturer number.  Then, by either clicking on OK or clicking on the standard contact icon, [image: image2.bmp], they can search that customer, vendor, or manufacturer contacts list for the recipient and email address to send the document too.

· Two new configuration options have been added to allow date validation both forward and backwards in time with key Answers date fields (Invoice Date, etc).    

· General Ledger -> Standard -> # 3 (if set to No) will stop any dates being entered prior to the fiscal year.   The default is “Yes” (allow prior dates). 

· General Ledger -> Standard -> #4 will allow you to stop a date in the future from being posted within a certain amount of days.   The default is set to zero (a date one day in the future would cause an error).
General (continued)
· Added menu options to re-default the grid sizes in the following applications: Order Entry (and Kit Component Window), Purchase Order Entry, A/R Cash Posting, P/O Acknowledgement Request Log Viewer, Vendor RFQ Log Viewer, and Task Reminders/Contact Management.  You can find each at the following locations:



Order Entry  ( Options Menu




Kit Component Window in O/E ( Help Menu



Purchase Order Entry ( Options Menu



A/R Cash Posting ( View Menu



P/O Ack Request Log Viewer ( View Menu



Vendor RFQ Log Viewer ( View Menu



Task Reminders ( View Menu




Contact Management (Slm Work Center, etc) ( Reset Grid button underneath Grid

· A configuration option has been added so that you can change the default file type being scanned in.   The current default is TIF, but it can be set to JPG, GIF, BMP, or PDF as well.   Note, VSI-Fax only allows TIF images to be faxed.   This option is located at:

· Menu System  -> Standard -> # 8
Inventory
· When using the Warehouse Transfer method that updates the Receiving Warehouse quantities when the transfer is released (as opposed to creating a dummy purchase order in the receiving warehouse), Answers can now show the quantities pending on the transfer as “On Order” in the receiving warehouse.  Previously, quantities on a transfer that was open were only shown as “On Order” if the method of creating “dummy” purchase orders in the receiving warehouse was used.  However, many users do not desire the extra paperwork or task of having to receive the transfer in through Stock Receipts in order to update the quantities into that warehouse.  In that case, though, the quantities pending on transfer were not being shown as “On Order” for that warehouse and the out of stock or low stock items in the receiving warehouse show repeatedly in Suggested PO Review until the transfer is released.  Now, a configuration option allows to show these items as “On Order” so that Suggested PO Review may properly reflect needed quantities even when transfers are involved.

This new configuration option is found under Inventory(Standard Option( # 19.  Once it is set, the user can run the Open P/O Purge program (having all users off the system and using a very old date so that no purchase orders are actually purged) to update the On Order quantities in the receiving warehouses based on current transfers.  Please be sure that all users are off the system and that an old purge date is used when running the Open P/O Purge program.
· Several new options have been added to the Back Order Reports found on the Inventory > Reporting > Back Order Reports menu.  There are five back order reports and these options have been added to all of them (as appropriate).  First, the report(s) can be printed for all items, non-stock (category “N” and “M”) only, or factory direct (category “F” and “M”) only.  Second, the reports can print only back ordered items that do not have a purchase order associated with them yet.  And thirdly, the reports can print the vendor and buyer number that was associated with the item in Sales Order Entry.
· An Inventory Inquiry option has been added to the toolbar and menu bar in Inventory Maintenance.  This will provide the user with easy access to even more information, such as transaction history, purchase orders, committed items, and back ordered items.

· The Stock Receipts Entry list box will now list the Receipt Cost between the Category and On Order fields.  This is only available for users with a display configuration larger than 800x600.

· Inventory Inquiry: Selling Unit of Measure shows up on Quantities and Pricing tab (at the top of the prices box).   The Selling UOM also shows up in the Cost Information window for any “selling” costs (Avg/Last/etc).  The Purchasing UOM shows up in the Cost Information window next to the Next Cost.
· Inventory Maintenance:  On the General Information tab, you can click the “down arrow” button next to the Vendor Search button in order to perform an “Alternate Vendor Switch”.  This will allow you to switch all of the alternate vendor’s data (vendor #, vendor part #, next cost, and minimum order quantity) with the primary vendor’s data.  The primary vendor’s data is then placed in the alternate vendor file.   If you use the Alternate Vendor Auxiliary Description (and it’s not blank), you will be given the option to overwrite the Vendor Auxiliary Description currently on the Inventory Record.

· A configuration option (Inventory -> Advanced # 36) has been added to allow a “Finish P/O” button to be added to the Stock Receipts Entry screen.  This button will allow you to clear the screen after you are finished processing a purchase order received in.  

· On Back Orders filled through Stock Receipts, there is a new configuration option (Inventory -> Standard #16) which will allow you to only print the Pick Tickets filled through the Stock Receipts Journal.   Previously all outstanding pick tickets were printed when the Back Orders were filled. 
Inventory (continued)
· An option to view Sales History has been added to the Customer Price Query window and the Lost Sales window in Inventory Inquiry. This will allow users to see the times the item has been sold to the customer and the price it was sold for at that time.  IF the system is configured to allow editing prices in Order Entry, then the user will be allowed to select one of the prices from the Sales History window if desired to be used as the price on a new quote or sales order.  IF the system configured to not allow changing prices in Order Entry, users can view the sales history, but not select a price.  Lost Sales will allow viewing the Sales History window, but not selecting a price.  Lost Sales will continue to be posted at the value of the customer’s current default price.

· When entering Kit Components in Inventory Maintenance (and Order Entry), you can now add Catalog items as non-stock components to the kit.   To do this, you will need to search for a Part # and then click the catalog button in the right corner of the Inventory Search window.

· An “Inactive Item” Stocking Status has been added to Inventory Maintenance.   This will allow you to consider an item to be similar to “discontinued” but it will not be deleted when quantities reach zero at month end.   This status will also be considered similar to the “non-stocking” status in many of the inventory reviews and reports (meaning that it will be ignored unless there is quantity on hand or a screen option is checked – if applicable).   

· Also, you can hide the Inactive Items from your Inventory Searches.   If you use the Advanced Inventory configuration option #37, you can by default hide the Inactive Items when searching for Inventory.   This can be overridden within the Inventory Search Window by going into Options -> Show Inactive Parts option. 

· An Inventory Transaction History Export to Excel has been added.  This option exports item(s) transaction history to a formatted Excel spreadsheet.  This export is available from the menu, and from the Inventory Transaction History tab in Inventory Inquiry.  When exporting, the user can enter a range of warehouses, stock numbers, dates, and select which transaction types are to be included.

· A configuration option has been added under Inventory > Advanced Options that will allow prompting for the printer each time when using the “Review B/O’s” button from the Stock Receipts Journal.  With this option set to “No” (or left unanswered), the default will work as it does now.  When you first print the Stock Receipts Journal, you can choose to print, view on screen, or spool to disk.  After reviewing backorders, the Stock Receipts Journal is automatically printed, spooled, or shown in the viewer again without prompting the user.  If you set this new option to “Yes”, then when the Stock Receipts Journal is run again after reviewing backorders, it will stop and ask for the printer selection again, this way, if you printed the journal the first time, but want to review the changes made in the viewer, you can change printer selections for subsequent runs.

· Inventory items that are categorized as “non-stock” items and have negative on-hand quantities will show up in Suggested PO Review if there are insufficient quantities On Order to cover the negative.  Typically, “non-stock” items only show up in Suggested PO Review if there is a backorder quantity not covered by a purchase order.  If “non-stock” items were allowed to go negative (based on Answers Configuration option), they would not show up for ordering because “non-stock” items are not checked for below Order Point like stock items.  Now, if items are set up as “non-stock” items in Inventory and allowed to go negative and the purchase order quantity does not cover the negative as well as any backorders, the items will show up in Suggested PO Review.

Inventory (continued)

· When adding an item to Lost Sales, if the code is set to “HPRICE” (Price to High), then it will allow you to add a “Lost for Price” (to indicate what price the customer got it for elsewhere).   This amount is used to calculate a difference and percentage difference in both the Lost Sales Detail Report and the Lost Sales Inquiry Window.  **NOTE** - The Code “HPRICE” must be set up in the Codes File Maintenance (Type S=Lost Sales Reason) for this to work.
· The Inactive Inventory Report now includes a “sort” option to summarize stock inactivity across all warehouses.

· A description field has been added to the Multiplier Code Maintenance program.  This will make it easier for users with a large number of multiplier codes to quickly distinguish between them.  The description field shows up in the Multiplier Code Maintenance program and in the search windows.

· Features have been added to the Inventory Adjustments program to assist FIFO/LIFO cost users.  If your system is configured to use FIFO or LIFO costing, you will now have an arrow button beside the cost.  This arrow will give you a display of the current FIFO/LIFO buckets.  There is also an “Automatic” checkbox.  If, instead of adjusting multiple FIFO/LIFO buckets manually based on the quantity and cost, you wish to enter a total quantity and have it adjusted out of inventory in the same manner as a sell (by taking quantity from the first or last in and then continuing through the buckets as needed until the entire quantity is adjusted out), you can use the “Automatic” checkbox.  The Inventory Adjustments register will also print the quantities and cost for each FIFO/LIFO bucket adjusted.
Purchase Orders

· A new Purchasing WorkCenter has been added which allows easier access to the various programs often used by buyers.  Most of the information available in this program is available elsewhere in the system through separate programs.  However the purpose of this program is to bring everything the buyer needs all into a central area.  There are toolbar icons for a buyer to make and keep his own notes, a link to the user’s Task Reminders, Scanned or Attached Images, web access, send an email, instant messaging, Inventory Inquiry, Vendor Inquiry, and Purchase Order Entry/Maintenance.  There are then tabs available for the major functions which include Suggested P/O Review, P/O Expediting, P/O Acknowledgement Request Logs, Vendor RFQ Logs, and Buyer’s Task Reminders.
· In order to allow a user access to the Purchasing WorkCenter, it is suggested that you go to the User Profiles Maintenance program and enter a buyer number for each user that needs access to this program.  This is done using the “Buyer Number” option on the “User Information” tab.  At this same time you can also give certain users permissions to access other buyer’s information if desired and assign a password to this if you feel like a password is needed.
· Secondly, you should instruct each buyer to go to the Purchasing WorkCenter, then to the “P/O Expediting” tab and within that tab click on the “Hot List Expediting Parameters” [image: image3.bmp] toolbar icon.  Each buyer should enter his/her default parameters that they want their P/O Expediting List kept up-to-date based upon.  This is similar to the parameters that are entered when you initially go into the P/O Hot List Expediter program off of the menu.  The reason each buyer should enter them here, is that each night during the Answers daily updates, each buyer’s P/O Expediting List will be refreshed for them.  They can still refresh it during the day as well by clicking on the refresh icon on the toolbar.
· Thirdly, go to System Management(Answers Software Maintenance(Batch Processing Data Entry.  Click on the [Daily Tasks] button at the bottom.  Scroll down in the list until you find the “P/O Hot List Expediter Generation” listed.  Double-click on it to enable it to run automatically each night to refresh the hot list for each buyer based on the parameters they have setup.  Note that a buyer must have setup their parameters in the 2nd step above in order for the generation program to refresh their hot list at night.
· Suggested PO Review will now allow the user to configure the display of the Action Level and Order Point columns.  When reviewing items, users can click on the Edit menu and configure these two columns as desired.  Available options are Action Level, Order Point, 6 Months Usage, 12 Months Usage, Average Monthly Usage, or Number of Quotes.

· Suggested PO Review now has the option of an “enhanced” Units display window.  This window will primarily benefit users who have multiple warehouses and want to review monthly units history for all warehouses individually (as opposed to just the warehouse they are currently reviewing the item for).  This window will display the MTD, periods 1-12, Available, Back Order, and On Order for up to 10 warehouses side by side with a total for the units for all warehouses.  This window also shows the lead time history, year-to-date history, movement information, and performance information for the item in the warehouse it is being reviewed for.  A toolbar contains icons for the back order detail, purchase order detail, receipts history, sales history, and lost sales detail for the item (in the current warehouse).  To make this window a “one-stop” option, the users can select the vendor, enter the cost, quantity, and Approve, Hold, or Transfer the item from this window.  This will make a convenient way for purchasing for multiple warehouses without having to look at the traditional Units window and then use the Change window to modify quantities.  It can now all be done in this one window.


To enable this window, users can click on Edit, and then check Enable Enhanced Units Button.  When this window is enabled, the “Units” button at the bottom of the screen will be the new “enhanced” units button.  The Units icon on the toolbar will function as the traditional Units Display screen which shows 24 months for the current warehouse item and a single total warehouse column.  The menu option for Units will also be the traditional units display screen.

Purchase Orders (continued)
· A cancellation reason field has been added to P/O Entry when cancelling a purchase order.   The purchase order cancellation reason is required by default but can be turned off by using the following option:



Configuration Option: Purchase Orders( Standard Options(# 33

***Note*** - You can also pick from a set of pre-determined options in P/O Entry.  For P/O’s, you will need to add entries to the Codes File Maintenance, Type “V” (P/O Cancel Reason).
· The new cancellation reason has been added to the P/O Activity Log.   It is viewable on the screen as the last field in the header columns.   You can also print a report with it on it and export it to Excel.

· A configuration option has been added to P/O Entry to provide a warning if the Purchase Order number entered is already on file.  You will have a choice to either continue (or not) to edit the P/O.  The option for this is:



Configuration Option: Purchase Orders( Standard Options(# 34

· For UPS Collect Factory Direct Shipment Orders, the comment line “UPS Collect Account # XXXXXX” has now been moved two lines beneath the last detail line in the Purchase Order (when printing/sending).

· In P/O Entry, if you try to print/send a purchase order that has one or more items from a sales order on “Hold” status, you will be prompted to see if you really want to print/send this P/O.   A configuration option has been added to password protect this as well.  That option is:



Configuration Option: Purchase Orders( Standard Options(# 35

· If a Purchase Order has a Factory Direct item (category F or M) and has a corresponding sales order number and customer reference/part #, then the P/O will be marked for the vendor as “Customer P/N:” followed by the customer’s part number from the cross reference part number file.  This is done so the vendor can specifically indicate that the customer’s part number when sending the item to them.  
· An Operator field has been added to the header tab of P/O Entry.   There are similar configuration options to validate, default, and to prevent changing the operator in the software configuration process.  You can find the options under:


Configuration Option: Purchase Orders( Advanced Options( # 3, 4, 5

If you are planning to use the option that prevents the operator code from being changed in Purchase Order Entry, then you need to consider existing purchase orders that are already in the system and do not have an operator code because they were entered prior to this update.  For those purchase orders, you can run one of the open purchase order reports and review all the purchase orders without an operator and correct the operator code manually before setting the option to prevent the operator from being changed.  Or, Answers can attempt to default the correct operator code based on the buyer name.  Each purchase order has a buyer name associated with it.  If you want Answers to default the operator code based on the buyer name, check the User File Maintenance to be sure the user’s full name matches the buyer name and an operator code has been entered for the user on the User Information tab.  If 
Purchase Orders (continued)
Answers finds the user based on the name matching the buyer name on the purchase order, it will default the operator code.   Otherwise, it will default the current operator who is editing the purchase order.  This is only effective when you set the configuration to prevent changing the operator in P/O Entry and the operator code is spaces.
· A configuration option has been added to allow/prevent the user from deleting P/O Lines where the item has been received (partially or in full).  The default is to prevent this action. This option # is:

Configuration Option: Purchase Orders( Advanced Options( # 6

Order Processing
· A new feature has been added which will allow you to add customers in mass to Price Schedules in the Price Schedules Maintenance program.  A new icon has been added to the “Assigned Customers” tab with a hint of ”Add/Delete Customers in Mass”.  You can add or delete customers within a customer number range, warehouse range, and Business Type.  This allows an easy way to place items on “sale” to all or a group customers easily and then an easy way to remove them off of  “sale” at a later time.  It also allows an easy way to assign similar pricing to a group of customers that are very similar by using the Business Type code.
· Users of the Pick & Hold Pick Ticket feature who have their systems configured to not print all items on the pick tickets are now provided a new check box on the Pick Ticket print window in Order Entry that will allow including all items on the pick ticket including back ordered items.  This option is not relevant nor needed if your system is configured to always print all items on Pick & Hold orders.  This new check box provides an easy way to see the entire order to review or proof it or if all items are needed on an occasional basis, but not normally desired as your default.

· The Freight Mode on the header tab in Order and Quote Entry can now be defaulted based on a new system-wide configuration option.  The Freight Mode that can be setup on individual customers and/or ship-to addresses will override the system-wide default if entered on the customer or ship-to address being used on the order or quote.

Configuration Option: Order Processing(Standard Options(# 2
· The Freight Mode on the header tab in Order and Quote Entry can now be a required field on sales orders and quotations.  This requirement, if enabled, will not apply to returns and warehouse transfers.  If enabled, the user must either enter a valid Freight Mode or select one from the drop-down list provided.
Configuration Option: Order Processing(Advanced Options(# 58
· Quote Form Templates Change – Added the following fields to the quote templates (single line with subtotal, single line without subtotal, and double line):  Customer Terms, Customer P.O. Number, Bill of Lading, Freight Carrier, Freight Terms, Shipped From Warehouse, and Reference #.  The Reference # will appear beneath the Ship To address if entered in Quote Entry (by clicking the [image: image4.png]


 button next to the customer # and then entering the value in the Reference # field).    The rest of the fields have been added to the header boxes to give a similar look to the Invoice and Pick Ticket.    **NOTE** You must have the following configuration option set to “Yes” to use these fields:
Configuration Option: Order Processing(Custom Options(# 49

There will be a conversion program that launches when converting from 4.1 to 4.2.  It will ask you to select which version of the quote form you want to use.  It is advisable to make the switch unless you have a completely customized quote form (excluding logo changes, etc).  
· Invoice/Pick Ticket Form Change – Added the Reference # field (if available) under the Ship To address. 

· The Vendor’s Name has been added to the Order Entry Detail tab next to the Vendor’s Number.

· The Commissions Contact Fax Number can now be edited on the main screen in Manufacturer Maintenance.  Previously users had to use the Contacts icon on the toolbar to edit this number.

Order Processing (continued)
· A cancellation reason field has been added to Order Entry when cancelling an order, warehouse transfer, sales return, or quote (optional).   The order/warehouse transfer/sales return cancellation reason is required by default but can be turned off by using the following option:



Configuration Option: Order Processing( Standard Options(# 92

***Note*** - You can also pick from a set of pre-determined options in Order Entry.  For these, you will need to add entries to the Codes File Maintenance, Type “U” (O/E Cancel Reason).
· The new cancellation reason has been added to the Order Processing Activity Log.   It is viewable on the screen as the last field in the header columns.   You can also print a report with it on it and export it to Excel.

· The new cancellation reason has also been added to the Summary Invoice report.  There’s a feature in that report that allows you to pull up all cancelled orders in a day.   It adds the reason code if found in the O/P Activity Log.

· In Order Entry (Quotes, Sales, etc), you can now specifically state whether or not you want a comment to go on the Order Acknowledgement form.   By separating the Order Acknowledgement from the Pick Ticket comments, there are now several new category entries you can select from in the Categories search in OE.    Also, you can now select the Order Acknowledgement form separately on the Automatic Comment Entry feature as well in Order Entry. 

· Features have been added to allow Answers to integrate with FedEx Ship Manager for exporting shipping information and importing FedEx tracking numbers and freight totals.

· Please review the Answers online help, or go to www.drcanswers.com/support.html and click on Manuals and Documentation to download the integration manual for FedEx Ship Manager.  This documentation provides detailed instructions and screen snapshots for setting up the import and export maps in FedEx Ship Manager.

· You can use both UPS WorldShip and FedEx Ship Manager with Answers.  
· The export map from Answers to the shipping software is the same file (upswout.csv) for both applications.

· The import maps are different upswin.csv for UPS WorldShip and fedexin.csv for FedEx Ship Manager.  The same program, (now renamed) Tracking # and Freight Update will check for both files and update accordingly.  Tracking numbers are flagged internally as to which file they were imported from, therefore orders could possibly have items shipped UPS and FedEx on the same order.
Now that Answers supports both UPS WorldShip integration and FedEx Ship Manager Integration, certain features were modified for user-friendliness and clarity.

· Screens have been modified to not be “UPS” specific.  Screens now display more generic terminology for shipping options.  However, the manuals for integration explain how to map the billing methods and shipping codes/carriers used in Answers to each shipping software package.

Order Processing (continued)
· Invoices and screen displays will show the correct terminology as to either a FedEx or UPS tracking number.

· In Invoice Detail History, when viewing tracking numbers and right-clicking to track a package, Answers will highlight either Track UPS Package or Track FedEx Package depending on which file (upswin.csv or fedexin.csv) the tracking number came from.  Answers will also now go directly to the tracking page for the number.  It is no longer necessary to “paste” the tracking number on the tracking screen.

· Answers Web Order Entry, Customer Inquiry screens will now display the tracking numbers as “hyperlink” fields which will go directly to the appropriate website and show tracking information when clicked.

· A new field for Weight has been added to the upswout.csv file.  Weight is a required field in FedEx Ship Manager and without it, there are certain billing and service type fields that cannot be imported.  Answers will total the weight for the sales order based on the weights in the Inventory Master File.  If there is no weight or the items are non-stock items, the weight will be exported as 1.0.  The weight can be ignored for UPS WorldShip map (as it was not necessary in the past).  If used in FedEx Ship Manager, then it can be modified as needed in order to get the proper weight for each package.

· The Detail Open Order Register now allows you to be able include/exclude either Stock/Non-Stock (Warehouse) sales or Factory Direct sales from the report.   Meaning, that if you want to view only Factory Direct sales, then you would uncheck the Stock/Non-Stock check box.  

· An option has been added to create a follow-up call in the Task Reminders when sending a quote via fax or email.  The screen that prompts for the fax number/email address and other parameters now has a prompt to schedule a follow-up.  When selected, the system will ask for any notes/information that the user wants to enter and then allow them to select a follow-up in 2 days, 1 week, 2 weeks, or enter a date for follow-up.  This box is not selected by default; however, there is a User Profiles Option under the standard options, #25, that allows you to enable it for specific users that may desire to enter follow-up calls.

· Several Enhancements have been made to kits.  This includes standard kits setup in inventory that can be easily sold as is on orders and custom/ nonstock kits that are made up on the fly in Order Entry.

· Nonstock items (not setup in inventory) can now be added to standard kits more easily allowing entry of a description that will be saved on the kit, unit cost, and a unit price.  These will then default onto the kit in Order Entry when a standard kit is sold.  All of these fields can then be accepted as defaulted or changed as desired in the kit window in Order Entry.  These will now be flagged on kits with a category code of “N”.
· Special Charges can now be included on both standard kits and custom/non-stock kits built right in Order Entry.  If a special charge code is entered in the component stock # field, the corresponding special charge description, quantity, unit of measure, and unit price will default from the special charge record just like when a special charge is entered on a normal line item, however, this information can be overridden as needed.  These will show up on kits with a category code of “S”.
Order Processing (continued)
· Comment Lines can now be included on both standard kits and custom/non-stock kits built right in Order Entry.  To enter a comment line, enter a “C” in the new “Category Code” column much like you would on normal line items, followed by entering the comment itself in the Description column.
· Unit Prices will now be shown on each component line.  When entering stock items on standard kits in the Kit Maintenance window within Inventory Maintenance, the Unit Price will default from List Price (if entered) or Price 1.  These will then be totaled and a total price for the kit displayed along with the total cost of the kit.  Special Charges will default their price as well.  Nonstock components can have a default unit price entered and stored on the kit so that it will default in Order Entry when the standard kit is sold.

· As kits are edited or built on-the-fly in Order Entry, these unit prices may default differently.  Stock Items will default to the same price the customer would receive if they were to purchase that stock item individually.  This includes customer price levels, price exceptions, contracts, etc.  Nonstock items and Special Charges on standard kits will default as setup in the Kit Maintenance window of Inventory Maintenance.  On custom/nonstock kits being built on-the-fly, the Unit Price of Special Charges will default from the Special Charges record.  Nonstock components on custom/nonstock kits will not have any default unit price but it can be entered right in the kit window of Order Entry as the kit is being built.  Regardless of what is defaulted for a Unit Price on components in the Kit window of Order Entry, the Unit Price can be changed to help in computing a total kit price to be charged the customer if it is desired to arrive at a total kit price in this manner as opposed to a gross margin markup off of the total kit cost.

· A Similar Stock # Search has been added to the Kit Component Editing window in Order Entry much like can be used on normal line items.  If the stock number entered is not a direct match for a stock item setup in inventory nor a special charge, then you will be prompted (if enabled in your configuration) with a list of similar part numbers based on the method you selected when enabling it.  You can then choose from one of these part numbers or exit without selecting one which will in turn prompt you with a Yes/No window asking if you would like to add the part number as entered as a non-stock component.

· In Order Entry, you can display the Open Quote Report while working on a quote.   This can be done to provide you an overview of the quote.   To use this, click on Search -> Open Quote Report for this Quote. 

· If you previously had been using the custom configuration option to not sort a customer’s copy of the pick ticket by aisle/bin (O/P -> Custom -> #46), you can now set a new option to do the same for the customer’s copy of the invoice (O/P -> Custom -> #47).   

· A new custom configuration option (O/P Custom -> # 80) will allow you to print only one copy of an incomplete order’s pick ticket if the order is set to Ship & Hold.

· The Summary Open Orders report (O/P -> Reporting -> Open Order Reports) now has a salesman sort option on it.   This sort also breaks by salesman and gives totals per salesman.

· The Invoice Summary Report (DMOE111) has an option to now include salesman’s totals at the end of the report.   If this report was added to your batch menu, you can also select a Batch Configuration option to add the salesman’s totals.  
Order Processing (continued)
· The Special Charges Maintenance screen now allows you to add scanned images or notes to a Special Charge code.   These images/notes are available for viewing in Order Entry.

Accounts Receivable 

· In Customer Inquiry -> Invoice History tab, the Stock # Search feature will now let you search for older cross reference numbers of that stock number.   If the stock number being entered is no longer the main part number, the search will only look for that stock number (and not the current stock number).

· In Customer Inquiry -> Invoice History tab, if you click the Options button, you can select an option to move the Customer PO number from its original location (after the Extended Price field) to a location to the left of the Stock # field.   Once you click the option check box (on or off), it will re-default your grid column sizes and you will need to reset those sizes if you have done so in the past.

· If you go to the B/O Status window within Customer Inquiry -> Open Orders tab and click on a P/O number, it will bring up a window where you can now click a button and go to Purchase Order Entry and edit that particular P/O.   A/P configuration option standard option 17 must be set to Yes to use this feature (password available with option 18).

· The Reference # field from Quote/Order Entry is now viewable in Invoice History, Open Orders, and Quotations tabs within Customer Inquiry.   This field was previously searchable, but not viewable.  It now appears at the end of the grid list box.  

· A Credit Management WorkCenter has been added.  This is a central area for managing hot listed customers, viewing aging balances, managing credit reference information, and approving sales orders on credit hold.  

· The Credit Management WorkCenter logs in with the user id.  It assigns the operator code that is associated with each user in their User Profile.  If no operator code is assigned to the user, then the first three letters of their user id will be used as the operator code.  The user id/operator is used for showing reminders, notes, and scanned images that relate to the user on the main program toolbar.

· If your credit department consists of multiple users and the users work with a specific range of customers, then you can enter the ranges in the User Profile Maintenance on the User Information tab.  This limits the Hot List, Aging, Credit References, and Tax Exempt tabs to only this range of customers to make a more workable list for the user.  The Order Review and Approval Tab and the Task Reminder tab will still show all customers.  And, the user will still be able to pull up any customer in Customer Inquiry.  The “limit” just excludes customers that other users might be responsible for calling from the Hot List, Aging, Credit References, and Tax Exempt tabs. 

· Hot List Customers Tab
This tab displays customers who fit into selected parameters for having very late balances, being over their credit limit, invoices that are more than a certain number of days old, or a combination.  For each customer, you can view their information: current balance, late amount (per the hot list parameters), aging totals, credit limit, average days, contact name, phone number, etc.  There is also a “Last Call Date”.  This keeps track of the last time the customer was contacted.  The columns in the Hot List Tab are sorted initially by customer.  You can also sort by Late Amount or Balance by clicking on the arrow in the blue heading bar.  When a customer is highlighted, you have access to their Customer Inquiry, notes, scanned images, task reminders, and Word Documents from the right-click menu.

Accounts Receivable (continued)

· Clicking on the checkbox in the "Called" column will present a "Call Details" screen.
· On this screen users can change the "last called" date, it always defaults to the current date, enter comments regarding the call just made, and select a day for a follow-up Task Reminder if desired, the default is that no follow-up is required.  Upon clicking OK, several different functions are automatically performed.

1. The "Last Called Date" for the customer is updated with the date entered.

2. 2. A Task History is made showing that a call was placed on this date, the late amount of the customer account, and any comments entered.

3. 3. If a "Follow-Up" day was selected or a follow-up date entered, then a Task Reminder will be created for the user for that follow-up date.

4. 4. If there was a Task Reminder on file for calling the customer today (or a previous day), that task will be "completed" automatically.
· Clicking on the "Called" column will present a menu of options.
· The first option is to view the Hot List Call History.  The Hot List Call History are task reminder history that have been logged automatically by entering comments and/or dates in the "Call Details" screen mentioned above.  All of the task reminders and task reminder history created through the Hot List tab and the Aging tab are flagged with an analysis code of HOTLST so they can easily be seen and retrieved by this program.  If you want to create tasks or task history manually and be able to see them in the Hot List Call History, you can manually tag them with the HOTLST analysis code.

· Clicking on "Enter Call Details" presents the same window and options as clicking on the checkbox mentioned above.

· You can also click on "View Customer Task Reminders" to see all the task reminders for the customer.

· Other options allow you to set up Task Reminders for follow-up calls.  You can choose a seven day follow-up, a 2 week follow-up, a 30 day follow-up, or to set up a Task Reminder manually.  

· This same menu is also available using the “Call Options” at the bottom of the screen.

· You can also highlight a customer and Send a statement.  Clicking on “Statement” will either print, fax, or email the statement based on the selections on the customer file.  For example, if the customer has an email address and their account is set to send statements via email, then clicking on “Statement” emails them.  You can control the parameters used for dating the statement and whether invoices should be sent along with the statement or not by right-clicking in the body of the hot list and selecting “Statement Parameters”.  If you want to control the parameters each time, click on the “…” button and select “Customer Statement or right-click and select “Customer Statement”.  You can also send a batch/group of statements by marking the customers with a ( in the first column.  
· You can double-click on any column (except the ( column and the “Called” column) to display the customer’s account analysis.

Accounts Receivable (continued)
· Upon the first use of the Credit Management WorkCenter, the Hot List tab will be empty/blank.  Right-click in the body of the blank/empty box and select Hot List Parameters.  Select the parameters you want to be used in building the list of Hot List Customers.  Click on Rebuild Hot List and the Hot List will be generated.   You will not need to perform this step again (even for other PC’s and users) unless you want to change the Hot List Parameters.
· Order Approval Tab

This tab features the standard Order Review & Approval program.  It functions exactly the same as when run from the menu.  It is found here in the Credit Management Workcenter to be convenient for the user.

· Customer Aging Tab
This tab displays the summary customer aging in a format easy to view and work from.  All of the options and features of the Aging tab are the same as the Hot List tab.  The difference is that the Aging tab lists all customers, instead of just those who are targeted with various parameters.  You can limit the Aging display using the “View Options”.  Here you can leave off customers with 0 balances, credit balances, and include only customers who are over 30, over 60, or over 90 days.  
· If the nightly processing has not been run since the Answers 4.2 Update was loaded, the Customer Aging Tab will be blank.  To populate the Aging tab, run the Detail Aging Report by Customer with the View on Screen option.  
· Customer Reminders Tab

This tab is the user Task Reminders, but only those reminders related to customers.  The user can see all their task reminders, including vendor and personal tasks, using the icon from the toolbar.

· Credit References Tab

This tab manages credit reference requests for customers.  This tab lists only customers that have credit reference request information on file.  You can add credit reference requests for a customer not already listed using the “Add” button.  Additional buttons allow accessing Customer Inquiry, Customer Maintenance, customer’s account status change, Customer Notes, Customer Reminders, and Scanned Images.  You can also maintenance customers through Customer Maintenance and change the customer account status.

· Clicking on the “References” button will allow you to maintenance the credit reference requests for this customer.  From this tab, you can key in company name, contacts, addresses, phone number, fax number, and email address and send them a Credit Reference Request form.  The system will log the date the request is sent out and then allow you to mark the date when the request is received back in.  The Credit Reference Request form will be delivered with the 4.2 update.  It is a form, similar to the Credit Reference form, but this form is a request form and includes your customers name and address and asks for basic information such as setup date, payment terms, balance, past due information, credit limits, etc.  Ideally, since the scanned images are also available on this screen, once you receive the credit reference request back, you scan it in and keep it on file for the customer.
Accounts Receivable (continued)
· In conjunction with the Credit References tab features, a new account status has been added for customer accounts currently under “Credit Review”.  The “Credit Review” status allows you to enter quote and sales orders, but the sales orders will go on a “hold” status and must be approved through the standard Order Review & Approval program.  For this reason, if you decide to use the “Credit Review” status, then you need to be sure you have set up appropriate passwords for approving sales orders that go on hold.

· This tab displays customers who have credit reference information on file.  You can use the “Add” button to add credit reference requests/information for customers not already on the list.   You can use the “Delete” button if you wish to delete the credit reference request information.  This does not delete the customer, only the credit reference request data.

· Tax Exempt Certificates
This tab allows you to see and manage customers that are listed as tax-exempt and whether they have a tax-exempt number on file.  This tab lists only the customers marked as tax-exempt.  Their current tax jurisdiction and tax exempt number are displayed.  

· The tab also shows the scanned images icon [image: image5.bmp] when the customer has scanned images on file.  This is convenient so you know if you have scanned or attached files (which might include the tax exemption certificate) to the customer.  However, on customers with extremely large customer databases, this tab takes longer to load as it is checking each customer as it loads them for scanned images.  So, the options button allows you to select whether scanned images are checked as the tab loads, or when you click on the customer.  If you select when you click on the customer, the scanner icon [image: image6.bmp] might not be displayed until you click on the customer name.  At that time, IF the customer does have scanned or attached images, the icon is displayed on the customer name line alerting you that the images are there.  The icon is also at the bottom of the screen, along with notes and reminders, in case you want to add new scanned images to the customer.
· Buttons are also present to allow customer inquiry and maintenance.
· A new account status has been added for customers.  The “Credit Review” status can be used for new customer accounts that have not yet been assigned a credit limit or terms because you are in the process of checking credit references.  When a customer is set to the “Credit Review” status, orders can be entered for them, but the orders will be placed on credit “hold” and must be approved through the Order Review & Approval program before they can be shipped or invoiced.  Cash, Credit Card, and COD orders will not be put on hold, even if the customer is on “Credit Review” status.
· In Customer Maintenance, when modifying or adding new customers, the [image: image7.bmp] icon denotes customers that are currently set to a “Credit Review” status.  This icon appears beside the Credit Security field.  If the [image: image8.bmp] icon is present, the customer is not on “Credit Review”. Clicking on the icon will change the status either way.  If you set a customer to “Credit Review” status by clicking on the icon, the window will come up automatically asking for credit reference information.

· The Credit Reference Request information can also be accessed through the [image: image9.bmp] icon on the toolbar.

Accounts Receivable (continued)
· Credit Reference Request management has been added for customers. The [image: image10.bmp] icon in Customer Maintenance (and the Credit References tab in the Credit Management Workcenter) will allow you to view and manage the credit references on file for this customer.  This window allows you to input a contact name, company name and address, phone number, fax number, and email address for various credit references and send a form for collecting credit data.  The form provides your company name and fax number, the customer name and address, and requests length of customer account, balance, and past due information.  Answers will keep track of when the request was sent, and allow you to mark when it was returned.  You can also scan these documents in and keep them on file in the Customer Scanned / Attached Images.

· The Account Analysis screen has been modified to show the notes icon [image: image11.bmp] in the list box beside of the invoices when notes are present for an invoice.  This makes it clear which invoices have notes instead of the user having to highlight each line to see if notes are present.  The notes icon is still present at the bottom of the screen for adding new notes to invoices.

· Search limitations have been added to the Invoice History Search.  These limitations warn you when the search is beyond certain time periods and give you the option to continue searching or stop.  If you have 10 or more years of Invoice History on file and are searching for a part sold, you may not want to look at all 10 years, you may only want to search the past 5 years, even though you are keeping 10 years on file.  The search will warn you at the limits selected and give you the option of continuing or stopping.  There are ten limits: 6 months, 1 year, 2 years, 3 years, 5 years, 7 years, 10 years, 15 years, 20 years, and 25 years.  You can select which ones you want to be warned upon reaching using the “Options” button on the Invoice History tab.  This option is configurable by user.

· You are now able to exclude (“hide”) invoices and credit memos from customer statements.   There are two ways you can do this.  You can either: a) access the Order Options feature within the order/returns header tab in Order Entry and select the “Exclude from Cust Stmt” check box, or b) go to Account Analysis in Customer Inquiry, right click on the invoice/credit memo in question and click the “Exclude from Cust Statements” option.   This will skip the invoice/credit memo within the Customer Statement programs.   Therefore, if you are selecting something other than a cancelling entry (i.e. Sales Order Invoice and Sales Return or Invoice Mistake with Corresponding Credit memo), the balance that appears on the statement WILL BE different than what is in Customer Inquiry’s General Tab.    Any invoice/credit memo that has been excluded will feature an asterisk (*) next to the invoice number in Account Analysis.  

· In Customer Inquiry -> Open Orders tab, you can now move the Order Status to near the front of the list box.  It will be placed in the 3rd or 4th column (depending on the Customer P/O view option check box).  To do this, you can click the View Options button and then select the checkbox for “Move Order Status to Front of List”.   This will reset your grid defaults, but you can always resize them after that.   For those that only want to see the first letter of the Order Status, you can always resize the Order Status column to show as much or as little as you would like.

· The Payables Contact Fax Number can now be edited on the main screen of Customer Maintenance.  Previously, users had to use the Contacts icon on the toolbar to edit this fax number.

Accounts Receivable (continued)
· Customers who receive their invoices via fax or email can now be configured for additional carbon copy (CC) recipients.  A customer must still have the primary recipient for automatic invoices defined on the Setup tab of Customer Maintenance.  Then, in the Contacts window, for each contact that is not the primary recipient, there is an option to flag that contact as a CC recipient for automatic invoices.  The contact must have either a fax number or email address and a “preference” selected.  The invoice(s) will be sent to the primary recipient defined on the customer master, and then to all the contacts selected using their “preferred” contact method.  A combination of faxes and emails can be used.  So, if the primary recipient is receiving the invoice via fax, you could set a contact to receive a copy of the invoice via email.  You could set another contact to also receive a copy via fax.  There is not a limit to how many emails or faxes per invoice, only that each contact must be defined with a “preferred” method and selected to receive a copy of the invoices.
· Options have been added to allow changing the salesperson numbers and/or percentages from Invoice History.  Previously, the only way to modify the salesperson numbers and/or percentages once an invoice posted to the customer’s account was to issue a credit under the wrong salesperson numbers/amounts and re-bill the invoice correctly.

· The option is presented in three different ways and depends on how Answers is configured.

· If Answers is configured to allow “editing” the invoice header fields, the user has the option of clicking on an “Edit” button when viewing an invoice in Invoice History.  A password may be required in order to edit the header fields, again depending on how Answers is setup.  If this screen/option is available, the user will see and be allowed to change the salesperson numbers and percentages entered on the invoice header. 

· When viewing an invoice from Invoice History, the salesperson/commission percentages icon [image: image12.bmp] will be available.  This allows viewing and possibly editing the salesperson and commission percentages entered for the order on the invoice header.  If the user has permission to edit the salesperson(s) in Order Entry, they will be allowed to select the “Edit” button in this window and modify the salesperson information and percentages. 

· When changing the salesperson information on the header (by either method above), only lines on the invoice not specifically marked with a salesperson will be changed.  Any lines that have been specifically marked for a salesperson/percentage will need to be changed individually.  To change detail line salesperson(s) and commission percentages, right click on the line in the Invoice History tab of Customer Inquiry and go to Line Item Salesperson/Commissions.  

· If the user is required to enter a password to be able to change salesperson information in Order Entry, the same password will be required in order to modify a salesperson in history.

· If the invoice is found to be in the current month, then Answers will simply modify the sales analysis records.  If the invoice is not found to be in the current month, OR the report files have already been updated because you are updating sales analysis report files and commission files on a nightly basis, then the cost and price will be subtracted from the old salesperson(s) and added for the new salesperson(s).  So, if you processed an invoice in April for the wrong salesman and are correcting it in June, the figures for April will continue to be the same, they will not be modified.  However, in June, a subtraction will be entered for the price and cost of that invoice for the wrong/old salesperson and it will be added to the June totals for the correct/new salesperson.  

Accounts Receivable (continued)
· An audit of all salesperson changes will be created and stored in the Archived Reports Management.

· In Customer Inquiry, the Open Orders, Quotations, and Invoice History tabs now have the ability to search for a specific Product Code or a specific Department (first two digits of Product Code).   These are featured in the Search button on the display.   This also applies to any other place where you may search for Open Orders, Quotations, and Invoices.

· In Customer Inquiry, Open Orders and Quotations tabs, you may now sort the record list by Order date descending and then by Warehouse and Order Number.   This allows you to be able to look through orders in multiple warehouses without having to scroll all the way through the list.   This can be changed using the View Options button in the display.    This also applies to any other place where you may search for Open Orders or Quotations.  

· In both Customer Maintenance and Ship-To Address Maintenance, you may now enter in multiple salespeople and their commission percentages.  This feature works exactly like the Order Entry multiple salespeople button [image: image13.bmp].   The only difference being that these values are now defaulted automatically into Order Entry for you from the Customer Master/Ship-To files.  

· In Customer Inquiry, the Open Orders, Quotations, and Invoice History tabs now show the Vendor’s Part # as the last field in the display.   You can also now search for the Vendor’s Part # in the various search boxes within those tabs. 

· Added an advanced option (under the Setup Options tab) in Customer Maintenance to choose whether or not you want to send a Fax Cover Sheet per customer.   This flag affects the following forms: Invoices, Quotes, Order Acknowledgements, Statements, and Pick Tickets.

· The Detail Aging by Customer report now has a custom configuration option (A/R -> Custom -> # 5) to show the Average Days Outstanding.   If set to yes, it will appear beneath the customer’s address.

· A Job Cost tab has been added to Customer Inquiry.  If you use Job Cost and have either Inventory -> Advanced #32 (Using Job Cost Module?) or Order Processing -> Custom #53 (Interface with Job Cost module?) turned on, then you will be able to see this tab.    In it, you will see all jobs for that particular customer.   You can then view each of those jobs in Job Inquiry, view them in the Detail Report by Job report, or view any job related scanned images or notes. 

Accounts Payable
· Vendor names and address fields have been increased in size from a maximum of 24 characters to 35 characters similar to the customer master.  To go along with this change, the vendor’s alpha key has been increased in size from 5 to 12 characters.  This enlarged name and address will carry through to Remittance Addresses, Purchase Order Addresses, and Vendor Return Addresses.  All vendor related forms and checks have been modified to include the enlarged name and address.  All screens, reports, and searches have been reviewed and those that could be expanded to show the larger name (and address where applicable) have been enlarged accordingly.  However, there are still some reports (although these are the minority) that did not have enough available space to show all of the enlarged name.  But, as much of the enlarged name is being shown on these as possible given the size constraints and the amount of information being shown.
· Accounts Payable invoice numbers have been increased in length from 10 to 20 characters.  As with the enlarged vendor names and addresses, all screens, reports, and searches have been reviewed and modified to show and or allow entry of the longer invoice number.  Users printing their A/P Checks on laser printers will see their check stubs modified to accommodate the longer invoice numbers.  Dot-matrix A/P checks were not modified due to the size constraints of the old check form and due to the small number of users still printing dot-matrix checks.  Dot-matrix check users can still feel free to enter longer invoice numbers into the system; however the check stub will only print the first 12 digits of the invoice number on the check stub.  It is recommended that dot-matrix check users switch over to laser checks once their current supply of checks is exhausted if you are interested in using invoice numbers over 12 characters long.
· Vendor Year-to-Date accumulator fields such as YTD Purchases, YTD Payments, Purchases Last Year, and Payments Last Year have all been increased in size from $9,999,999.99 to $999,999,999.99 to accommodate dealing with larger volume vendors.

· In Vendor Inquiry -> Purchase Orders/Purchase Order History/Open Returns/Returns History tabs, the Stock # Search feature will now let you search for older cross reference numbers of that stock number.   If the stock number being entered is no longer the main part number, the search will only look for that stock number (and not the current stock number).

· In Vendor Inquiry -> Purchase Orders tab, if you click the View P/O button, it will bring up a window where you can now click a button and go to Purchase Order Entry and edit that particular P/O.   A/P configuration option standard option 17 must be set to Yes to use this feature (password available with option 18).

· The Billing Contact Fax Number can now be edited on the main screen in Vendor Maintenance.  Previously users had to use the Contacts icon on the toolbar to edit this fax number.

· In Vendor Inquiry -> Purchase Order/Purchase Order History tab, you can now view the Cross Reference Part # field at the end of the list.   

· In Vendor Maintenance, under the Direct Debit Maintenance when you define a vendor for direct ACH payments, you can also establish an “auto remittance” method of either fax or email.  This works by listing each contact name and then the appropriate fax number or email for the vendor.  If you select an “auto recipient”, you will be prompted to send the remittance advice once the Direct Debit Export is run.  If you do not select “auto recipients”, you can still manually send the remittance advice manually (see below).

Accounts Payable (continued)

· A form has been added to the Accounts Payable for remittance advice.  Previously, you could view and print out a remittance “report” but it did not contain your company information and in order to email it took several steps to convert to PDF.  A new form is being delivered with your Answers 4.2 update that will print remittance information in a check-stub format with company headings at the top.  This form will be used when automatically sending remittance advice (as listed above).  However, in Vendor Inquiry, when using the Check Inquiry window (under Account Analysis) to review a check, you can choose the Send button to enter a fax number or email address and have the remittance information sent to your vendor.

General Ledger
· In the Check Reconciliation program, the “Returned” terminology has been changed to “Cleared”.

· In the Check Reconciliation program, the user can enter/change the date used to “clear” checks.  Previously, when marking checks as returned by the bank, the current system was always used.  Now, users can enter a check clearing date to be used.  To enter this date, go to File, Change Check Clearing Date and key in the date you want to be used.  There is also a checkbox that can be selected so that the Check Reconciliation program will prompt you each time for the date when you go into the program.

· The Check Reconciliation Listing/Report has been changed when purging voided and cleared checks to only purge cleared checks up through the cut-off date.  Previously, all cleared (returned) checks were purged.  Now, only those checks that have cleared up through the cut-off date will be purged.

· Users who pay vendors and employees via direct ACH payments can set Answers to automatically clear those payments.  Configuration options can be found under General Ledger, Advanced Options to control if ACH payments should automatically “clear”.  This will save users time in Check Reconciliation, as they will not have to mark these payments individually cleared.  There are two options for automatically clearing payments.  They can be set to use a clear date that is the same as the check date so they will clear immediately, or they can be set to use the check date plus ___ days.  In the case of the latter, this allows for processing time at the bank.

· A Bank Reconciliation program has been added.  This program compiles all the information needed to reconcile the cash general ledger account to the bank statement.  This program can be found on your General Ledger, Daily Processing menu.
· The Bank Reconciliation program is primarily designed to allow you to reconcile your bank statement at the end of each month and then store the bank statement date and balance for reconciling next month’s statement.  However, it is designed so that it can be used on a more frequent basis, such as weekly, or even daily for users who may bank online and want to verify their totals on a daily basis.

· The Bank Reconciliation will remember the last reconciliation date and statement balance to begin the current month’s reconciliation.  
Upon the initial use of the Bank Reconciliation for a general ledger account, the user will be prompted to enter their last (not the current) bank statement balance and date. The user will also be prompted for a “clearing date” for the general ledger entries.  This is ideally how Answers will know which fees, deposits, and credit cards have cleared and which are still open.  The first bank reconciliation may require additional “clearing” to get the open/pending checks, deposits, credit cards, and journal entries correct.  It is OK if the “cleared” totals do not match the first time around as this is expected since Answers has not had the option of clearing these transactions before.  Users who have not been using the Check Reconciliation program to clear checks before will find it necessary to clear additional checks and ACH payments in order to bring their outstanding checks amount current.  Having an “Unreconciled” balance on your first Bank Reconciliation due to additional clearings is OK and will not affect balancing to the general ledger or bank reconciliation totals moving forward.  In fact, it is better to have an unreconciled figure on the first bank reconciliation than to leave the outstanding/pending amounts incorrect.

This initial information, clearing, and setup will need to be entered for each general ledger account (if you have more than one bank account) the first time you use the program.
General Ledger (continued)
· Buttons are provided for easy access to the “Check Reconciliation” program.  As users clear checks that appear on their bank statement, Answers will recalculate the totals of outstanding checks and cleared checks.  When reconciling checks from the Bank Reconciliation program, checks are always cleared using Bank Statement date as the default clearing date.  

· An option is provide for reconciling cash and check deposits.  “Deposits” can come from two sources, depending on how you configure Answers.  If you are using the Bank Deposit Ticket feature in Answers, it may be desirable to have your deposits listed from the Bank Deposit Ticket history.  The Bank Deposit Ticket compiles cash and check payments from Order Processing (if set to post payments for cash and checks), Cash Posting, and Miscellaneous Cash Posting.  When you print and close a deposit ticket, Answers will record the date and total amount of the deposit.  These “deposits” are then shown in the Deposits window of the Bank Reconciliation so that they can be “cleared”.  With this method, the deposits shown in the Bank Reconciliation should match your actual bank deposits.  

· If you are not using the Bank Deposit Ticket feature in Answers (or you opt to show “deposits” form general ledger), Answers is going to display each journal entry from Order Processing (if set to post payments for cash and checks), Cash Posting, and Miscellaneous Cash Posting.  You will see the journal entries made when each register/journal was run and updated.  This method may be harder to reconcile if you print and update multiple journals and combine those on your actual bank deposit tickets.  If you print and update a Cash Posting Journal and fill out a deposit slip for that journal, then your journal entries will match your bank deposits.  But, if you combine multiple journals on one deposit ticket to the bank, it may be harder to match them up.

· A configuration option is found under General Ledger, Advanced Options that controls whether Answers should show deposits from the Bank Deposit Ticket print history.  Answers will begin recording these deposits for reconciliation once the update is loaded, so deposits prior to the installation of Answers 4.2 will not be available for clearing.  This may mean that the total of “cleared” bank deposits will not match on the initial bank reconciliation, which will be OK and will not affect reconciliations moving forward.

· In the “Reconcile Deposits” window, an option is available to view the respective journal the entry came from, whether it be from the Bank Deposit Ticket or individual journal entries.
· An option is available to “Reconcile Credit Cards”.  This feature is available regardless of whether you use the optional PC Charge Payment Server software to validate credit cards.  If you accept credit cards and you have credit card terms (CC__, CCDS, CCAX, CCVS, CCMC) defined in Answers, these credit card terms are set up to post to a general ledger account.  If you set the credit card terms up to post to the same account as cash and check payments, then Answers will separate the credit card term payments from the other cash and check payments and make two journal entries to the cash account.  The one entry will be marked with a reference of “C-CARD” denoting that amount is credit card payments.  In the Bank Reconciliation window, these payments will be listed separately so that you can reconcile and clear them as they post to your bank account.  Most of the time there is a delay when you submit credit card payments and when the credit card companies actually deposit the payment.  This will allow you to track what has been recorded as credit card payments and mark them off when they are actually deposited.

General Ledger (continued)

· If you have your credit card terms set to post to a different general ledger account than the cash account, you will not see the credit card amounts in the “Reconcile Credit Cards” window.  In this case, you are making manual journal entries to move the money to the cash account when it is actually received and you will see those entries in the “Review G/L Entries” window (discussed below) to reconcile.

· An option is available to “Review G/L Entries”.  The majority of entries made to the cash account should come from check writing in Accounts Payable and/or Payroll, Order Processing (if set to post payments for checks and credit cards), Cash Posting, and Miscellaneous Cash Posting.  However, the need is there to have other entries for bank fees, service charges, interest income, etc.  The “Review G/L Entries” window will let you see any entries made to the cash account that were not from check writing or considered a deposit from Order Processing, Cash Posting, and Miscellaneous Cash Posting.  This window allows you to mark as cleared any entries that have affected your bank account.

· Step by step instructions have been included in the online help for performing bank reconciliation.  A summarized list of how to use the program is listed here:

1. Select or enter the cash account number.  The cash account will default from your Accounts Payable default cash account.

2. Enter your Bank Statement ending date.

3. Enter the ending Statement Balance off your bank statement.  Answers will automatically fill in the last bank reconciliation statement date, beginning balance, and any checks, deposits, credit cards, and journal entries that have been cleared thus far for this month’s statement.  This might include any ACH payments made in Answers that were set to clear automatically.  Answers will calculate for you the amount of outstanding checks, deposits, credit cards, and journal entries.  Out of balance and un-reconciled amounts are shown in red.

4. Click on “Check Reconciliation”.  This is the standard Answers Check Reconciliation.  Mark off any checks that have been cleared on the bank statement.  When you exit the window, Answers will automatically recalculate and display the proper outstanding and cleared checks on the Bank Reconciliation screen.

5. Click on “Reconcile Deposits”.  All deposits are listed (as explained above).  Mark off deposits that have cleared the bank, per the bank statement.  Upon exiting this window, Answers will automatically recalculate the outstanding and cleared amounts.

6. Click on “Reconcile Credit Cards” if you are using credit card terms and have your credit cards set up to post to your cash account (as explained above).  Mark off the credit card amounts that have cleared your bank.

7. Click on “Review G/L Entries” and review and clear any other entries that have been made to your bank account.

8. If you need to make journal entries for service charges, bank fees, credit cards, interest income, or any other debits/credits to your account, click on the [image: image14.bmp] icon from the toolbar and enter the journal entries needed.  There is a checkbox on this screen that is automatically checked that will use the journal entry date and go ahead and mark the entry as “cleared”. 
General Ledger (continued)
9. This will save you a step as you will not have to make the entry and then use the “Review G/L Entries” window to clear it.

10. At this point, you should be in balance.  The “Cleared” column will calculate the Beginning Balance (last month’s ending balance) – Cleared Checks + Cleared Deposits + Cleared Credit Cards – Cleared G/L and that should be an Ending Balance that equals this month’s statement balance.  The “Pending” column will total up the Statement Balance – Outstanding Checks + Deposits in Transits + Pending Credit Cards – Pending G/L to calculate the bank balance which should match your general ledger account.  Any differences and remaining un-reconciled figures will be shown in red.  If the reconciliation does balance, the differences will be $0 and the fields will be shown in green.

11. A printing option is available in case you want to print the screen totals and store that along with your bank statement.  When you use the [image: image15.bmp] icon to “Save and Complete the Reconciliation” Answers will automatically archive a copy of the screen print in the Archived Reports Management for you.

12. As stated before, you can use the Bank Reconciliation on a daily, weekly, and/or monthly basis.  If you are using it daily or weekly, all you need to do is exit the program.  The next time you come back to the program, Answers will remember the checks, deposits, credit cards, and journal entries you cleared.  At the end of the month, when you are finished with all reconciliation for the month, use the [image: image16.bmp] icon to “Save and Complete the Reconciliation”.  This will store the Statement Date and Statement Balance for next month’s reconciliation.  You should only use this “save” option at the end of the month when you are finished with all reconciliation for that month.  All deposits, checks, credit cards, and journal entries cleared for that month will no longer show on the next reconciliation. 

· Other options are available in the Bank Reconciliation program such as Account Inquiry, Account Maintenance, printing a Trial Balance Report, and printing a Check Reconciliation Listing.  This should put all these functions right at hand for the user, making the Bank Reconciliation task easier and quicker to perform.

· You can now add scanned images and notes to G/L Journal Entries in Answers.   They may be added in a manually posted Journal Entry or after-the-fact in G/L Account Inquiry or Maintenance in the J/E Activity or History tabs.   The scanned images and notes will be purged when the Journal History Purge process is run.  
Sales Analysis

· The Salesman Call Report now provides an option for including/excluding calls based on the “analysis code”, as well as an option for sorting the report by analysis code.  This code can be entered when creating, maintaining, or completing Task Reminders.  The codes themselves are set up through System Management > Answers Software Maintenance > Codes File Maintenance, type “T”.

· The Open Orders tab of the Salesman’s Work Center can now optionally display the Promised Date entered on the order header on the sales order (if one was entered) in lieu of the Gross Margin dollar amount.  You can now click the [View Options] button to choose which field you want to display in that column.  The default is still to show the Gross Margin dollars.  The tab will remember which field you were last displaying and will show that column again the next time you reenter the Open Orders tab.
Payroll
· In Employee File Maintenance, you can now pick how you want to send a payroll stub for employees that use the direct deposit feature.    To access this new feature, you will need to go to the Pay tab and click the Direct Deposit button.   In there, you can select whether the direct deposit pay stub is sent out through email, through fax, or is printed.  The email/fax options will then allow you to enter in the email/fax information.   The default option is set to Print the stubs.

· In Check Printing, the Pay Stub send feature from above will automatically send the pay stubs for any employee using direct deposit based upon the option picked in Employee File Maintenance.

· If the Pay Stub is printed, it has been changed to fit into a standard Envelope #10 address window (if you would like to mail out the Direct Deposit stub).

· If using the Check Re-printing menu option (prior to running the Payroll Register) and are re-printing direct deposit stubs, there is an option available to “re-auto-send” the stubs.   If this is not selected, the stubs will be printed instead of whatever option is available in the Employee File.
· In Employee File Maintenance/Inquiry -> Check History tab, you can open the “View Check” window and then have the option to reprint a pay stub.  This feature is available for both checks and direct deposit employees.  The pay stub will feature the same information and formatting as the direct deposit stub in Check Printing.

· Regarding Social Security Numbers on checks/direct deposit stubs, currently you can turn off SSN printing by using Payroll Advanced Configuration options #2 and 3.   However, when a pay stub is sent via fax/email, the SSN is automatically removed no matter what the configuration option is set to. 

· The State Tax ID in Payroll Configuration has been expanded to 17 characters.   The state of Virginia recently increased their Tax ID to 17 characters.   This will allow for the expanded Tax ID’s on W2’s only.  The 1099 and W3 forms do not have room for the expanded ID (at this moment).

Web Order Entry

· The heading links have been modified from the previous red on blue to yellow on blue.  The new link color is easier to read and will be more pleasing on newer monitors.  Along with this change, the customer name and user id that was shown in yellow has been modified to the upper right-hand corner of the screen and will be shown in a Customer Name, User ID format. 
· An option has been added to allow users who do not have a customer account to place an order from the website.  This feature, if enabled, will work using a default customer account that you will establish in Customer Maintenance and the Answers Configuration.  The sales order will still be tied to a customer number for tracking purposes in Open Orders and for default pricing and any price exception records.  You can use an existing customer account, or establish a new account specifically for online orders.
To use this feature, first you need to have your web page modified to allow the option.  Currently, you have a shopping cart login on your website home page.  If you wish to use this feature, you may have some time of documentation explaining that customers who do not currently have an account with you click “here” to place an order.  If you also plan to use the option of allowing them to set up a customer account, then you can explain they will be given that option when they submit an order.  

If a customer has an account with you, but does not have an online login id, then it is recommended they contact you for a login id, as opposed to placing an order without an account.  The account number they log in with is their customer number and that is how they are able to get the correct pricing as well as be able to view open orders and invoice history.

If you choose to use these options, then your website page wording should reflect the proper options that you are offering to your customers.

The link for non-existing customer accounts will be:

http://website.name.or.ip.address/cgi-bin/drcwcart.cbx?mode=bbbbb
If you have multiple companies (using differeing datafiles folders) using the website and need to direct the link to the appropriate datafiles folder, the link would be:

http://website.name.or.ip.address/cgi-bin/drcwcart.cbx?mode=bbbbb&coname=xx
where xx is the company number.

This link will go directly to the shopping cart and pick up the default customer number for these type of orders and allow an order to be entered and submitted.  Obviously, these orders have no access to Frequently Purchased Items or Account Inquiry features.

Also, on these orders, the only type of payment allowed is credit card terms and credit card information is required to be entered.  The user must also enter a purchase order, contact name, and phone number, as well as an address when submitting an order.

These orders will flow into the Web Orders tab of the Order Approval program, just like any other order.

To define the account number to be used for these orders, in the Answers Configuration, under Order Processing, Web Options, # 26 allows you to set the customer number to be used.  #27 sets the default shipping warehouse for these orders.

Web Order Entry (continued)

· Along with allowing orders for non-existing customers, Answers online Web Order Entry will also provide an option for allowing new customer accounts to be created.  This is configuration option # 28 in the Answers Configuration, under Order Processing, Web Options.

If enabled, you also need to use options #29 and #30 to establish a beginning range and ending range for new accounts.

When placing an order as a non-existing customer, after submitting their order and entering pertinent order data such as purchase order, credit card, contact name, address, and phone number the user will be prompted with a very basic screen of additional information.  This includes their primary contact information and address, website address, email address, fax number, and a login id.  It also has a place for them to enter business type and service notes (which will be put into the Customer Notes field if entered).  If they choose to create an account, then they will be assigned the next customer in sequence that is available and the remaining information will be defaulted from the Customer Default File.

They can choose to bypass the screen and not set up an account if desired.

If they choose to set up an account, an audit is created and their order will go under their new customer account number instead of the default “generic” account number defined for these orders.

It would be recommended that you go under Accounts Receivable, File Maintenance, Default Customer Maintenance and set up the default settings and options for creating new accounts.
The user will receive a message that the account was created and from that point on they can “login” using the normal shopping cart link so they have access to Account Inquiry and Frequently Purchased Items information.
Answers Enhancement Suggestion Form

Please use this form to submit suggestions that you feel would be beneficial in a future release of Answers.  These will be compiled and placed on an “Enhancement Ballot” to be sent to all Answers users later this fall.  You and fellow users will then have an opportunity to “vote” on a selected number of enhancements that would be the most beneficial.

· It is to your advantage to explain your enhancements in enough detail so that other users will understand them and consider voting for them when they receive the Enhancement Ballot.

· Enhancements must also be explained in a manner so that Data Resource’s developers can program the enhancement should it receive enough votes to be done.

· We also limit suggestions to 5 per year per customer so that the Enhancement Ballot can remain a manageable size.  Suggestions that are not explained adequately, those exceeding this limit, or those for features already available will be rejected.

· The cut-off date for submitting your suggestions is Friday, November 4th, 2011.  We welcome your suggestions by any of the following methods prior to this date so we can include them on the Enhancement Ballot for next year’s release.

U.S. Mail: Data Resources Corporation, PO Box 800, Beaver, WV 25813-0800

Fax: 304-255-1661

Email: answerssupport@drcanswers.com
Web: http://www.drcanswers.com/Enhancements.htm
Application or Module:  _________________________________________

Program (if related to one specific program):
_____________________________

Details: _________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________
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