CURRICULUM VITAE
SUSHIL TRIVEDI







1/322, AMBIKA PURAM 

BEHIND LAGAN MANDAP GUEST HOUSE,

SHUKLA GANJ, UNNAO.



PH. 09839485644, 9389172501
Email-:  sushil.trivedi24@gmail.com
MBA with 12years working exp. in Insurance Operations, Customer Service and Finance
Career Objective: -
To join a organization where learning opportunities exist and contribute my skills in organizational and personal growth and simultaneously broaden my horizon
.
Current Status: -             DEC 2007 – Till Date – RELIANCE Nippon LIFE INSURANCE Co. Ltd.      BILGRAM – U.P.


      

Designation: Team Leader (Branch Operations)
Based at Bilgram and reporting to B.S.M-Operations. (KANPUR)
· Scrutiny of NB Proposal and Arf Forms.
· Receipting of (Renewal, First Premium Deposit) Chqs/Cash.
· Fallow up for advisor code as well as maintaining Schedules & day-to-day ARF and NB Rejections & Mails.
· Handling employee joining at branch level.
· Handling queries regarding proposals & policies.
· Handling finance including branch imprest and vendors.
· Handling Cash and cheque reconciliation .
· Handling administrative work at the branch. 
· Follow up for NB issuance and CFR.
· Generate NB through walking customer
· Follow up for Renewal and Limra with customer and sales team.
· Handling customer servicing related queries from branches.
· Handling Policy issuance at branch level.
Industrial Exposure: - 1.JAN 2007 TO DEC 07 – ICICI Prudential Life Insurance Co.     Ltd. Kanpur – U.P.


      

Designation: Operation Co-Ordinator
Based at Kanpur and reporting to Branch in- Charge – Operations.
· Scrutiny of Proposal Forms.
· Receipting of (Renewal, First Premium Deposit) Chqs/Cash. /credit card.
· Updation of Proposal Forms in ATS (Application Tracking  

                                                 System) as well as maintaining Schedules & day-to-day Cash    

                                                 not Deposit Rejections & Mails

· Cancellation Process of Application.
· Handling queries regarding proposals & policies.
· Managing the pick-up of medical reports from doctors.
· Filing & maintaining Time Machine Documents.
Accomplishments:

· Learnt the basics of the branch operations in a very short span.
· Ensured error free data tracking of daily volumes and transactions through routine MIS & schedules.
                                    2.
 (       Duration           
       :  MAR. 2005 to SEP.2006 at KANPUR
 (       Designation                 :  Field Supervisor
 (       Organization                : MONASH INTERNATIONAL Ltd.

Job Profile: -   

A- 
To manage a team of executive.

                              
B- 
Daily meeting with KESCO AGM and AE.

                                        
C- 
Maintain daily and monthly reports which consumers have billed.

                                       
D- 
Meet with consumers and solved their problems.
Professional Qualification: -
One-year diploma in Computer application. (Ms Office, Internet, 
Ms World, Ms excel, PowerPoint)
Academic Qualification: - 
MBA                                   :- 
From SUBHARTI University with ‘A’ grade in  2014.
M.A                                     :- 
From CSJM University with Second division 2012.
B. Com                          : - 
From CSJM University with Second division 2004.

Intermediate                 : - 
From U.P. board with Second division in 2001.

High School 
        : - 
From U.P. board with Second division in 1999.   
Achievements                : -       Achieving bonus of Rs.8000/-with in 3month of joining                                                                                                   
                                                            According to Performance.
: -
Grade as well as pay scale updation with in ‘10’ month of                       joining.

: -       
Got promotion in grade from E1 to E2 with in ‘10’month of   joining.
: -    

Got cheque of Appreciation from Zonal Manager HR for punctuality in work. 

: -    
   Got Certificate of Excellence for CFR closure contest.
: -    
   Got 3times Pan India No-1 Ranking in Ops. Dashboard.

: -    
   Got Promotion for E3 Grade in December-14.

: -    
   Got Certificate of Achievement for Renewal Premium contest from the President.
Personals Traits: -
· Hard working, Co-operative & Friendly.

· Empathic & analytical in nature. 

· Dedicated to work assign and adjustable to the environment.

Strength: -

         (
Commitment to excellence, fast learner, Quick Adaptability.
Personal Detail: -
Date of Birth 

           :
06/03/1984
Marital Status

           :
Married
Communication Skills
           :
Hindi, English.

Father’s Name

           :
Shri Ramesh Chandra Trivedi
Mother’s Name                      :            Mrs. Santosh Trivedi
Internal Hobbies 
           :
Making Friends 

Language Known                  :     
Hindi & English (read & write)
Reference: -  
          1.
Amit Kumar Saxena 


         
  


Cluster Manager Ops (HDFC Life insurance)
 
                      
  


09307949769



           2.
Mr. Deepak Dohare





B.S.M (RELIANCE LIFE INSURANCE CO. LTD.)





08687744441
Motto of Life: - 


Success is never ending ------------------------------
Date -
                                                                                                                                









Place: Kanpur

                                                                

(Sushil Trivedi) 







