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Amertrade Latin America C.A..  Calle Lopez Aveledo. Centro Profesional Plaza. Piso 3. Ofic. 3-E. Urb. Calicanto. Maracay, AR. Venezuela. 2101. Tel: +58-243-2462251. Email: rma@amertradela.com
Tel: 301.309.8500  Fax: 301.309.8851  Email: rma@teletronics.com

INSTRUCTIONS: Complete the form below to obtain a Return Merchandise Authorization (RMA)

number. Please note: This form is for ‘Amertrade’ equipment only. Please provide all of the required

information to avoid delays in processing. Once the RMA number is processed, we will email you the

RMA number and shipping instructions. When this form is completed, please email to rma@amertradela.com to obtain an RMA number. Amertrade  will not be responsible for products returned without proper RMA numbers. 

	DO YOU HAVE AN ONLINE TICKET?    FORMCHECKBOX 
 YES: My ticket # is:       
	 FORMCHECKBOX 
 NO


Please provide the following Shipping and Contact Information 


	Company Name:      
	Contact Name:        

	Address:      

	City/State/Zip/Country:       

	Email:      
	Phone:      
	Fax#:      


	 FORMCHECKBOX 
  STANDARD RMA REQUEST

You ship us the part. After we receive it we

will repair or replace it and ship it back to you.

	 FORMCHECKBOX 
  ADVANCED REPLACEMENT (valid credit card required)
We will ship your parts right away and you will return the defective part

within 21 days. RMA# will not be issued if credit card number is not provided.




	Invoice#     
	Date of

Purchase
	Product ID
	Serial Number
	Qty
	Description of Problem
	Reason for Returning

	     
	     
	     
	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	     
	     
	     
	 FORMDROPDOWN 


	     
	     
	     
	     
	     
	     
	 FORMDROPDOWN 


	Comments:      


By submitting this form you agree to all applicable terms and conditions. 

1. REPAIR WARRANTY:  All warranties are void if Amertrade finds that the product has been abused, physically damaged or altered in any way without prior written authorization. 2. OUT OF WARRANTY PRODUCT:  Out-of-Warranty Products are repaired only with the customer’s prior approval. For Out-of-Warranty repair charges, please contact us at +58-243-2462251 3. PACKAGING:  Please clearly mark the RMA number on the outside of the packaging. Damage or loss of goods during shipment is the sole responsibility of the customer. Product must be returned in original carton or in packaging of equal or greater quality. 4. RMA NUMBER: Any returned product without a valid RMA number or no RMA number will be refused and returned to the sender. RMA numbers are only valid for 14 days from the date they are issued. Please write the RMA number on the box in bold letters using permanent marker on at least two different sides of the box. 5. PRODUCT: Ship only the product(s) specified on the original RMA request and include any additional items. Any additional products will require a new RMA number. 6. SHIPPING COST: The customer is responsible for the cost of shipment to Amertrade and the customer will be responsible for the cost of shipment back to the customer. Ship to: Amertrade Latin America C.A.. Calle Lopez Aveledo. Centro Profesional Plaza. Piso 3. Ofic 3-E. Urb. Calicanto. Maracay, AR. Venezuela 2101 7. ADVANCED REPLACEMENT: If you are requesting Advanced Replacement for the defective product, you must provide us with a valid credit card number as a guarantee. Please fill in below: Please Note: Advanced Replacement will be charged to the customer if the defective product is not received by Amertrade within 10 business days. CUSTOMER IS REQUIRED TO PROVIDE ORIGINAL RECEIPT TO RECEIVE RMA CREDIT. 

	Card Type:  FORMCHECKBOX 
 Visa  FORMCHECKBOX 
 MasterCard  FORMCHECKBOX 
 American Express
	Card Number:        
	Exp. Date:       

	Card Holder’s Name:     
	Billing Address:       

	Shipping Address: (If different from the Company name and address listed on top of this page)     

	Card Holder Signature or Initials:     

 FORMTEXT 
     


PLEASE SEND ALL RETURNS WITH THE RMA NUMBER CLEARLY MARKED ON THE OUTSIDE OF THE BOX OR THE PACKAGE WILL BE REFUSED AND RETURNED TO THE SENDER. Please Note: Credit card is needed for all out-of-warranty repaired charges. RMA number is approved for a period of 14 DAYS ONLY. 

 * All items returning for sales credit or exchange may be subject to a minimum 15% restocking fee.







