GENERAL INFORMATION LEAFLET
Welcome to South Africa – a world in one country.  As our guest, your enjoyment and well being are of the utmost importance to us.  We want your visit to be special; we want you to leave with great memories; we want you to tell your friends about us; and we would like you to return to South Africa again and again.

BANKING
Banks open from 09:00 to 15:00 hrs on weekdays, and 09:00 to 11:00 hrs on Saturdays. Automated teller machines (ATM’s) are readily available in cities and towns 

CONVERSIONS 
Distances are given in kilometres (1 mile = 1.62 kilometres)


Temperatures are given in degrees Celsius (Centigrade)
(20°C = 68°F)

CREDIT CARDS
Most major credit cards (American Express, Visa, MasterCard, Diners Club etc) are accepted.  They may also be used to draw cash from ATM’s if you have a Pin Number for these cards
CURRENCY
South African currency : Rands and Cents (ZAR or R). 
R1.00 = 100 cents

DRESS CODE
Dress throughout the conference is smart casual. There is a planned function on Wednesday evening, 5 February 2003 – for which Casual or traditional dress is acceptable
DRINKING 
Water – it is safe to drink tap water throughout South Africa 

DRIVING
South Africans drive on the left.  Drivers must have a valid licence with photo or an international driving permit. 
Speed limits: (motorways - 120km/h; elsewhere - 100km/h; Built-up areas – 60km/h)
ELECTRICITY
The standard SA power supply is 220/230volts AC 50 Hz. US-made appliances of lesser voltage will need their own power supply units / transformers. Plug points take two- or three- pronged round-pinned plugs.  It is advisable to purchase an adapter or transformer to link in with local electrical power. These adaptors can be purchased at the airport, or from most luggage shops. Should you run into problems please speak to the concierge in the hotel.
FOREIGN  EXCHANGE
Traveller’s cheques and foreign currency notes of all major currencies  can be exchanged at any commercial bank, bureaux de change or most hotels.

HEALTH
Anti-Malaria prophylactics are highly recommended when entering certain game parks in South Africa. You are advised to consult your local doctor or pharmacist well before departure as to the best precautions available. 


Should you require medical attention please liaise with the Conference Information Desk or with the Concierge of the Hotel
HELP DESK
Open daily for the duration of the conference in the Foyer outside of the Conferencing room.

HOTEL DETAILS  
The Sandton Hilton

138 Rivonia Road, Sandton, South Africa

(Tel) : +27 (0)11 322-1888

(Fax) : +27 (0) 322-1557


Sandton Courtyard


130 Rivonia Road, Sandton, South Africa


(Tel) : +27 (0) 11 884-5500

(Fax): + 27 (0) 11 884-5501

INSURANCE
Visitors are advised to obtain travel, medical, personal accident and luggage insurance before departure for South Africa. Registration Fees and tour costs do not include insurance cover.
LANGUAGE
English is widely spoken throughout the country. South Africa has 11 official languages: English, Afrikaans, Ndebele, North Sotho, South Sotho, Swazi, Tsonga, Tswana, Venda, Xhosa and Zulu.  

SAFETY
Please store all valuables in the safe in your room or in the hotel’s safety deposit box Keep your room locked whether you‘re in or out. It is better to explore in groups and to stick to well-lit, busy streets in the evening. Do not leave any valuables unattended in the conference room.
SHOPPING
Hours are generally 09:00 to 17:00hrs on weekdays and Saturday / Sunday - 09:00 to 13:00hrs

SMOKING
Due to laws effected on 1 January 2001 in South Africa, smoking is only permitted in designated areas.

SUN PROTECTION 
The South African sun is strong, even in mid-winter, with a high ultraviolet rating. Sunscreen products with factors of 15 and over are recommended.

TAXIS
Cab services do not always comply with international standards so please be very cautious. We recommend you speak to the concierge desk at your hotel, as they will recommend a reliable service

TELEPHONES
International telephone calls from a hotel room can be expensive.  Telephone cards for public telephones are available from the hotel reception or other outlets.
TIME
Standard time in South Africa is two hours ahead of GMT, 1 hour ahead of European Winter time and 7 hours ahead of Eastern Standard Winter Time in the USA. There is no daylight saving. There are no time zone changes between South Africa and the neighbouring countries as well


as between the 9 provinces.

TIPPING
Waiters and taxi drivers generally expect 10% of the final bill. R5.00 per bag is generally given to porters.
TRAVEL DESK
The conference travel desk will be open from 10h30 to 14h30 daily over the conference period. This travel desk is to assist you with all your daily, pre- and post conference tours.  All flights must be re-confirmed through the hotel concierge desk.


VAT
Value Added Tax, currently at 14%, is levied on most goods and services.  Foreign visitors are not exempt from paying VAT on purchased goods, but they may claim back VAT paid on items taken out of the country, when the total value exceeds R 250-00. The refund may be claimed at the airport of departure and you will be required to present the tax invoice and goods purchased when reclaiming VAT.
VISAS
Visitors require a passport which is valid for 6 months beyond the scheduled day of departure from South Africa.  USA and UK passport holders and many Europeans do not require visas to the country, however it is advisable that regulations be checked with your travel agent well ahead of departure.  Visitors requiring visas should contact the South African Consulate or Diplomatic Mission in their country of residence.  It is not possible to have a visa issued on arrival in South Africa. Allow a minimum of 4 weeks for visa applications to be processed. If travelling to neighbouring countries in the Southern African region, please be aware that multiple re-entry visas may be required. 

WEATHER
February is late summer in Southern Africa. The weather is generally sunny, with temperatures ranging between 22 and 28 degrees centigrade. Thunder storms occur regularly in the late afternoons. 
Enjoy your stay in our country!
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