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SHENANDOAH

B10O TECHNOLOGY'
Proloin Pros






Ordering Instructions
Shipments within the USA:

1. Please complete all information on the following Order Form, including payment information (Credit Card or Purchase Order number). Note: All new accounts are subject to review prior to shipment for non-credit card payments.
2. Return the completed form to Shenandoah Biotechnology: 
· By Fax: 215.672.7552 or Toll free:  877.617.9530
· By Email: orders@shenandoah-bt.com
3. Our Customer Service department will apply any discounts to your order and add shipping and handling (S&H) charges.  Note: If a customer wishes to use their own FedEx account number for shipping they must order via Fax of E-mail and cannot submit their order online.
4. Upon receipt of your order, we will contact you as soon as possible (either by phone or email) to confirm your order.
Shipments outside the USA:

1. International orders placed directly with Shenandoah Biotechnology must be pre-paid by credit card or wire transfer and must be submitted by fax or email with the Order Form.  
2. Complete the following form in English and return the form to Shenandoah Biotechnology: 
· By Fax: 215.672.7552
· By E-mail: internationalorders@shenandoah-bt.com
3. Our Customer Service department will apply any discounts to your order and add shipping and handling (S&H) charges.  
4. Upon receipt of your order, we will contact you as soon as possible either by phone or by email to confirm your order.  
5. If you are paying by Financial Transfer/Wire, check the Wire Transfer box under the payment section of the form and you will receive an email addressing the necessary information to send transfers.
Note: Please instruct your bank NOT to charge Shenandoah Biotechnology any bank fees. Please instruct any and all intermediary banks NOT to charge the beneficiary (Shenandoah) any fees. We pay our own bank fee on this end.  
6. Please be advised that all broker fees, customs fees, Value Added Tax (VAT), duties, special fees, or additional charges are the buyer’s responsibility.
Thank you for ordering from Shenandoah Biotechnology. We appreciate your business!

Order Form
(Please complete in English)
	Contact Info

	Name:

	 
	Phone:
	

	
	Company or Institution:
	
	Fax:
	 

	
	Account Number 
(if known):
	
	E-mail:
	 

	User Info
(if different)
	Name:
	
	Phone:
	

	
	Department:
	
	E-mail:
	

	PI Info
	Name:
	
	E-mail:
	


	Address 
Information
	
	Billing Address
	Shipping Address (if different)

	
	Company or Institution Name:
	
	 

	
	Attention Line:


	
	

	
	Bldg/Room #:


	
	

	
	Street Address or Box Number:
	
	 

	
	City/State/Region:


	
	 

	
	Zip/Postal Code:

	
	 

	
	Country:

	
	 


	Products 

Ordered
	Catalog Number
	Product Name
	Size
	Qty
	Unit Price
	Subtotal Price

	
	 
	 
	
	 
	 
	 

	
	 
	 
	
	 
	 
	 

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	 
	 
	
	 
	 
	 

	
	 
	 
	
	 
	Total
	 


Payment Information
	Payment Information
	Payment Method:
	Credit Card
	Purchase Order

	
	Billing Address 
	Same as Billing Address Above

 YES NO
	Purchase 

Order Number:

	
	Card Type:
	
	

	
	Name as Shown on Card:
	
	

	
	Card Number:


	
	

	
	Expiration Date:


	
	Security Code:
	
	

	
	Use Shenandoah’s FedEx Account (additional shipping charges will apply)         YES NO
If NO, you must provide your FedEx Account # here:

	
	Wire Transfer    (wire transfer instructions and financial information will be emailed to the point of contact information listed in the order form above upon receipt of this form)


Authorized Signature:
___________________________________________________
Date: ___________________

Print Name:

___________________________________________________
Date Order:  _____________
Promotion Code or Quote #:  ______________________________________
Notes or Special Instructions:
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