Video transcript: Consumer Stuff Film Fest winning entry - Scams? No way, go away!
Title: Scams? No way, go away!
Music: Upbeat background music plays during the introduction.

Description: Introduction begins with black outline female holding a telephone receiver. 
Text: Telephone Scams

Description: Colour illustration of a desk with computer. A hand is reaching through the computer monitor and handing two cash bills to a young boy. 

Description: Colour illustration of a green dinosaur with jagged white teeth.

Text: Computer Viruses

Description: Image of the word SCAMS with encircled in red with a white line crossing the word.

Description: Image of the word SCAMS encircled in red with a red line crossing diagonally from right to left through the word.

Description: Image of a large black exclamation mark within a yellow triangle.

Text: Watch out, it’s a scam
Music: Upbeat background music ends.
Description: Scams, go away, go away is sung while the words appear on screen.
Description: Image of a young girl dressed up as a male character named ‘Michael Cliff.’ He is blond, wearing a black wool skiing headband, red moustached, yellow shirt with black tie and black leather jacket.

Description: Michael Cliff appears on screen. There is s sign on the wall beside him that states ‘Scams? No way, Go Away!’

Michael: Hi, I’m Michael Cliff, Scams Expert. Today on this episode of ‘Scams? No Way, Go Away!’ we are gonna focus on two types of scams. But first of all, let me introduce you to the two people that are gonna help me demonstrate these different types of scams.

Voice over: Chelsea and Abigail.

Description: Image of Chelsea waving.

Description: Image of Abigail waiving.

Michael: We’ve got door-to-door scams and telephone scams. I’m gonna explain to you, on narrations that might pause a bit, why they scam, and why you should avoid these people, and hopefully you will be a scam expert, and not fall for any of these.
Words on screen: Door to Door

Music: Upbeat background music plays. 

Description: A woman in a black suit is walking with a clipboard towards a two-storey house. 
Description: Image of female feet walking.

Description: Woman is walking along the footpath.

Description: Woman stops on the footpath and faces towards and unidentified house.

Description: From the hallway of the house, we see the woman through the timber venetian blinds of a narrow window beside the front door , leaning forward and ringing the door bell.

Music: We hear a door bell.

Description: Abigail opens the front door.

Music: Upbeat background music stops playing.

Description: Woman in suit looks up and talks.

Chelsea: Hi there. My name’s Chelsea, I’m from Vacuums and Things. We sell vacuums, we sell mops, we sell brooms. Right now I’m just going door-to-door with my man in the car there, we’re selling a special offer today, only today, we will offer to clean your car, in only an hour…
Description: Abigail has a look of suspicion on her face.

Chelsea: …and it’ll only charge you fifty dollars. Obviously there will be a bit of a rate afterwards, but fifty dollars if you would like to take this…
Description: Chelsea hands Abigail a thick paper document.

Chelsea: …Um, what do you, what do you say about it? 
Description: Abigail has the document open in front of her.

Abigail: Yeah, I think it looks good. Um, yeah, I can give it a go, so, are you sure you can’t um come back tomorrow maybe though? 
Chelsea: Oh, ho ho, no, no, no. This is a once in a lifetime offer, um, only today it’s a little promo we’re doing just for the launch of our new products, obviously the vacuum. If you want to buy it, it’s always in the booklet. So I’ll get with the boys? Yep? Alright. Hey! Lads!
Description: Chelsea calls out towards the driveway and walks away.

Description: Large black exclamation mark within a yellow triangle appears on a red background.

Sound: Whoop whoop.

Voice over: That’s a scam. What is so suspicious about this?

Description: Repeats the vision of Chelsea at the doorway.

Chelsea: We’re selling a special offer today, only today.

Description: Image of Chelsea speaking pauses.

Voice over: She keeps repeating ‘only today’ which is a very unrealistic offer.

Description: Repeats the vision of Chelsea at the doorway.

Chelsea: And it’ll only charge you fifty dollars.

Description: Image of Chelsea speaking pauses.

Voice over: Fifty dollars? Seems a bit too good to be true.
Description: Repeats the vision of Chelsea in the doorway.

Chelsea: Obviously, there will be a bit of a rate afterwards.

Description: Image of Chelsea speaking pauses.

Voice over: Nup. There it is. It’s not just fifty dollars, it’s more.

Words on screen: Phone Scams
Voice over: Alright, let’s move onto phone scams.

Description: Chelsea sitting in a darkened room chuckling to herself with a cordless phone in her hand. Chelsea starts dialling. 
Sounds: Sniffs, coughs quietly.

Chelsea: Hi there. My name’s Chelsea. Is this Abigail? Yeah, well I’m from the, Melbourne Bank and I’m just calling to let you know that we believe your credit card details have been stolen. So, I know. Nothing really happens like this at our bank.  But, um, I’m just gonna have to get some confirmation on your credit card account details for further investigation. Yep. No, no, this is all, this is all, I’m at the at the office right now. Ah, just if you, if I could check right now if you just gave me your details. That was three, five, yep, yep, alright. Thank you very much. That’s how it’s done.
Sound: Whoop whoop.

Voice over: That’s a scam. What was suspicious about this?

Description: Repeats the vision of Chelsea at the doorway.

Chelsea: I’m from the, Melbourne Bank.

Description: Image of Chelsea speaking pauses.

Voice over: Where’s the proof?

Description: Repeats the vision of Chelsea at the doorway.

Chelsea: Confirmation on your credit card account details.

Description: Image of Chelsea speaking pauses.

Voice over: Where’s the proof?

Description: Repeats the vision of Chelsea at the doorway.

Chelsea: Confirmation on your credit card account details for further investigation.

Description: Image of Chelsea speaking pauses.

Voice over: Confirmation over the phone? No. Banks don’t do that.

Description: Large black exclamation mark in a triangle, on a bright light blue background that fades into light blue, green, orange, yellow, red, pink purple and blue.
Voice over: Remember, don’t give passwords or codes to strangers. You could be scammed.

Music: Upbeat background music plays. 

Description: Colour illustration of a desk with computer. A hand is reaching through the computer monitor and handing two cash bills to a young boy. 

Description: Colour illustration of a green dinosaur with jagged white teeth.

Text: Computer Viruses

Description: Image of the word SCAMS with encircled in red with a white line crossing the word.

Description: Image of the word SCAMS encircled in red with a red line crossing diagonally from right to left through the word.

Music: Upbeat background music stops playing. 

Description: Michael Cliff is standing beside a sign that reads, ‘Scams? No Way, Go Away!’

Michael: So I hope you’ve enjoyed that episode and learnt more about scams than you previously knew. I hope now that I’ve saved you from potentially getting into some bad situations. My name was Michael Cliff, and this was ‘Scams? No Way, Go Away!’

Words on screen: By Samantha and Amanda Hargreaves, Kilbreda College.

Description: ‘Scams, go away, go away’ is sung.

End of transcript.

