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Session Title: Welcome to eWIC!
Session Focus

Target Audience: WIC families converting from vouchers to eWIC benefits 
Session Goal: Cardholders can successfully shop using eWIC

Key Content Points: 
· Interpreting the Benefits List.

· Five ways to check the benefits balance. 
· Differences between shopping with eWIC vs shopping with vouchers.
Session Objectives:
1. Using a benefits list, participants will be able to identify the number of months of benefits currently available in the eWIC account, the start and end dates of the benefits and the amount of food available for purchase.
2. Participants will be able to list at least 2 ways to track their benefits balance.
3. Participants will be able to describe one change that they will expect when they shop with eWIC.
Session Planning
Location Considerations:  Space with TWIST access to convert families to eWIC. Room set up to show eWIC videos and conducive for discussion activities. 
Materials Needed: 
4 eWIC videos:  “Checking Your Food Balance”, “Shopping with your eWIC card”, “Setting Your Pin”, “Protecting Your eWIC card and Pin” 
Laptop and LCD projector to show videos
Handout: eWIC Participant Signature form 
Handout: “My Rights and Responsibilities” form
Brochure: Shopping with eWIC 
Brochure: Using your Oregon eWIC card
Brochure:  Food List 

Handout: Shopping for Baby Food (use with families receiving baby food)

Job Aid: Helping Families use the Benefits List
Computer with TWIST access for converting families to eWIC before or after the session
eWIC cards, card reader and printer with paper
Time Needed: 35 minutes (20 min if videos are not shown during the session) plus 5 minutes per family for the conversion process in TWIST
Facilitator Considerations or Expertise Needed:  WIC staff will need to plan for approximately 5 minutes per family to complete the conversion process in addition to the time needed for the shopper education. All family members will be converted to eWIC at the same time for the month following their last set of vouchers. This process can occur prior to or following the session depending on staffing and TWIST access. Consider utilizing space outside of the classroom (front desk, certifier’s rooms, etc) for the conversion process. Group size can be adjusted to allow for processing time. Instructor will need an understanding of how eWIC will work from the participant perspective.

Preparation Needed:
· Set up laptop and LCD projector to play eWIC videos
· Play videos shopper ed videos such as “Setting Your Pin” and “Protecting Your eWIC card and Pin” for participants to watch during wait time at the beginning or conclusion of the group session
· Set up workstations with TWIST access to convert each family to eWIC as they check in or check out of the session. These 6 steps need to happen in order to convert a family:

· Gather cardholder information and complete the TWIST cardholder screen

· Issue each family an eWIC card (two cards if a second cardholder is chosen)  
· Offer the eWIC “My Rights and Responsibilities” document and obtain a signature on the eWIC Participant Signature form 

· Check and save food packages on the FPA screen in TWIST for each family member on WIC
· Issue benefits for each family member

· Print benefits list for each family
· Group Session example: A “Welcome to eWIC” session with 15 families.  A pregnant participant checks in for the group session at the front desk. WIC staff check her FSS to confirm that it is time to convert to eWIC. They tell her that she is eligible to receive an ebt card for WIC today. They give her a form to fill out cardholder information. When she has completed the form, she joins the group in the conference room for a 35 minute “Welcome to eWIC” presentation. While the instructor conducts the session, other staff enter the cardholder information and issue the eWIC card, save the food package, issue benefits and print a benefits list. At the end of the session, the staff distribute and discuss the participant’s benefits list and card with the participant. Staff offer her the eWIC rights and responsibilities document and have her sign the eWIC Participant Signature form. The participant leaves with her eWIC card, benefits list and shopper ed materials.
· Group Session example: A “Welcome to eWIC” session following a standard group education session. A breastfeeding mom and her baby arrive for the monthly “Infant Feeding” group session. Mom checks in for the session and it is determined that she and her baby are ready for eWIC conversion.  The staff input her cardholder information into TWIST, issue a card, save her food package, issue her benefits and print a benefit list. Staff offer mom the eWIC rights and responsibilities document and have her sign the eWIC Participant Signature form. Mom takes her eWIC card and benefits list to the session.  At the conclusion of the 20 minute infant feeding program, the instructor provides a 20 minute version of the “Welcome to eWIC” orientation with shopper education and discussion of mom’s benefits. The participant leaves with her eWIC card, a benefits list for her and her baby and shopper ed materials.

· Health Fair example: A “Welcome to eWIC” orientation in multiple small group sessions with 6 families scheduled every 20 minutes.  A mom with two children on WIC arrives for their second nutrition education contact. She enters the classroom and checks in at the first station where it is confirmed that both of her children are ready for conversion to eWIC. She is invited to have a seat in a designated area to view a series of eWIC shopper ed videos while waiting for the eWIC orientation to begin (late arrivals can watch after the session). The instructor presents a 20 minute version of the eWIC orientation. Following the session, mom is guided to the next station where her cardholder information is gathered and entered into TWIST, a card is issued, her children’s food packages are saved and her family’s benefits and a benefits list are issued and revewied with her. Staff offer her the eWIC rights and responsibilities document and have her sign the eWIC Participant Signature form. She is encouraged to stop by a final station with nutrition education information such as seasonal recipes using WIC foods. When she leaves, mom has an eWIC card, a benefits list and shopper ed materials for her family.

Session Outline 
Facilitator notes:  Each family will leave the session with their eWIC card(s), benefits list, Shopping with eWIC and Using your Oregon eWIC card handouts and a Food List 
	Time
	Learning activity– Key Open Ended Questions - Important concepts to cover 
	Objective covered

	2 min
	Opening the session:
· Welcome/greeting, introduce yourself

· Set the stage (session length, topics to be covered, feel free to ask questions, etc)

Hello, I’m __________.  Welcome to the world of eWIC! 
When I say eWIC, I am referring to the process of using an electronic benefit transfer or ebt card for WIC shopping instead of vouchers (show an eWIC card). This will be like using a debit card rather than a check at the grocery store. All of the information about the foods you can buy are accessed by using this card. 

Today you will be receiving your new eWIC card and WIC shopping will never be the same again! To make sure you have an easy time at the store, we’ll be covering: 
· The benefits that you will be receiving instead of vouchers 
· Ways to track the benefits left in your account after each shopping trip

· Changes to the way you shop for your WIC foods

How does that sound?  Shall we get started? 

	

	2 min
	Activity 1: Definitions. Let’s begin by reviewing some new terms that we will be using when talking about shopping with eWIC.
· Cardholder: the one or two persons who receive an eWIC card so that they can shop for the family’s WIC benefits, each family will have one main cardholder who can choose whether or not to have a second cardholder (similar to the one or two signers on the old WIC ID card). 
· Benefits: foods you receive on WIC (no change to what your family has been receiving with vouchers).
· Benefits list: the list of everything available for a cardholder to buy at the store.
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	5 min
	Activity 2:  Benefits list review. Distribute Helping Families Use the Benefits Lists 
For our first activity we will be looking at a Benefits List… Since we don’t have paper vouchers anymore, this is how you will see your monthly benefits. Here are some interesting items on the benefit list:

1. The names of family members who are currently on WIC are at the top of each section. Those are the family members whose foods are included in your eWIC account (if you get your list and someone is missing, let us know and we will fix it!).  The benefit list will show all of the assigned foods for these family members. 

2. All of the family’s foods are combined so there is one total for milk, eggs, cereal etc. You can shop for all the foods at once or a little at a time.  You can shop as many times each month as you wish. When you shop, the foods you buy will be subtracted from the totals on your list.
3.  Looking at your Benefits List, the foods for a month are grouped by dates such as October 1 through October 31.  November 1 through November 30. December 1 through Dec. 31 etc. How many different months of eWIC benefits are currently on the benefit list you are reviewing?   

4. To get additional benefits, the family must return to or contact the WIC clinic, preferably during last month of benefits listed.  According to the benefits list you are looking at, which month would you need to return to or be in contact with your WIC clinic? 
5. When you scan down the benefits list, you will start to notice some differences from vouchers.  With eWIC, we had to make the descriptions shorter and use some abbreviations. Let’s look at some of these abbreviations in the shopping handout.
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	5 min
	Activity 3: “Shopping with eWIC” brochure review. 
Distribute brochures and food lists. 
1. Let’s start from the back of the booklet and turn to the page, “Buying Juice”:  You will see the abbreviation: “CTR” – that is shorthand for “container”. When the benefits list says CTR, that food will need to be purchased in the specific container size for that product.

· 1 CTR FRZN JUICE 11.5-12 oz. -this is for frozen juice in the 11.5-12 oz. container.  You’ll choose from the frozen juices listed on the food list (show page of frozen juices).

· 1 CTR Juice 64 oz/16 oz. –this means you can get either the 64 oz. plastic bottle OR a can of 16 oz. frozen juice.  This is a change that started with eWIC, the option is a 64 oz. bottle or a 16 oz. frozen orange juice, because they both give you 64 oz. of juice. Everyone is familiar with the 64 oz. plastic bottle juices, but when we look at the list of frozen juices, the only brand of 16 oz. frozen juice is the orange juice.  
2. Turn to the next page, “Buying peanut butter & beans”:
· 1 CTR Peanut Butter/Beans . . . 1 CTR Peanut Butter is a 16-18 oz. jar – notice, the size jar is not on the benefit list or on a receipt from the store.  It is listed on the Food List.  The Food List lists the sizes, brand and types of foods you can buy with WIC.  
· 1 CTR Beans is 16 oz. bag of beans. In the TIP section at the bottom of the shopping brochure: If you have 2 CTR of beans, you can get one 32 oz. bag, instead of two 16 oz. bags.

3. Now let’s look at the “Buying milk or soy milk’ page: Looking at the benefits list, what quantity of milk is listed?  Some of quantities are not in even gallons.  

· In the Shopping brochure on the “buying milk” page, it has 3.50 GAL of Fat Free or 1% Milk circled.  You could buy 3 full gallons of 1% milk. What size container would you pick up for the “.5 gal” milk? (A half gallon)  

· At the bottom of that page, it shows what you can get if you have .75 gal milk (half gallon and a quart), for .5 (a half gallon) or for .25 (a quart).

4. Baby food: Who here is receiving baby food? (If no one, skip this info) . . . with eWIC, baby food is listed in ounces.   If you have 128 ounces, that is the same as 32 - 4 oz. containers.  Here is an extra handout that shows how many containers you can get for different number of ounces (distribute 1/3 sheet as needed).  

So, the Benefits List tells us what is available to buy…How can you know what is left in your eWIC account after shopping? It’s time to talk about checking your benefits balance…  
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	10 min
	Activity 4: Video short: “Checking Your Food Balance”       
You will only be able to shop with your eWIC card when you have eWIC benefits available in your account.  When you go to the store for the first time after having benefits issued at the WIC office, you can bring your benefits list, but the amounts will decrease once you shop.  How are you going to keep track of what you have left throughout the month?

As you listen to this short video, make note of the ways you might check your balance:

Play the video:  “Checking Your Food Balance”     
Video Debrief: Which options for checking your balance during the month sound like ones you might want to use?
1. The receipt from the last shopping trip

2. Ask the store cashier for a receipt

3. Call eWIC customer service (point out contact info on card and handout) (optional: give participants time to program in customer service number on their phone)

4. Use the eWIC customer service website (show website address on card and handout)

5. WICShopper App (note app info on handout) (optional: give participants opportunity to program in shopper app on their phone)
Please note that if your benefits don’t start until the first of next month and you call to check your balance before the first, you will hear, “There are no benefits available for this card.” If you call on the first, you’ll hear a balance. 

 In addition to your benefits balance, remember to take your WIC Food List (or WICShopper App) to check for WIC eligible items. Once you have selected your food items, it is time to check out!
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	10 min
	Activity 5: Video short:  “Shopping with your eWIC card”. Distribute “Using your Oregon eWIC card” brochure.
We know our balance and have our food list, so let’s see what it’s like to shop with the eWIC card.  In this video Jessica is going to give us some tips on shopping.
Play video:  “Shopping with your eWIC card”
Video Debrief: What surprised you about shopping with eWIC? (Cover the following if not mentioned)
· Use eWIC first. This is very important! eWIC is the most restrictive form of payment so use eWIC before SNAP or credit/debit cards or cash. If other forms of payment are used first, they will pay for your WIC foods.
· Putting foods on the check stand:  Since every store is different, ask the first time you checkout at a store. For example, there may not be a need to separate WIC foods from other groceries at some stores (mixed basket). In other stores, there may be a dedicated WIC check-out lane.
· Item doesn’t scan when checking out: The UPC of each food item will be checked against the items in the computer system.   
· The item may be WIC eligible, but not be in the system  

· The item may not be WIC eligible

· There might not be enough balance in your eWIC account to buy that quantity

The cashier cannot override anything that is not in the system. If you don’t want to pay for an item that is not scanning for WIC, you don’t have to take it. You or the store can submit the food item to the state for consideration to be added to the approved product list at the Oregon WIC website.

Given what you know about how eWIC works, what ways might you change how you shop for your WIC foods during the month? (ideas to offer)
· Buy fewer gallons of milk at a time.  Pick up gallons of milk throughout the month.

· Continue to buy all the non-perishable foods on one shopping trip and spread out the gallons of milk the rest of the month

· Combine quantities of foods in different ways such as purchasing 2 lb. cheese if two family members each have a #1 cheese benefit

How will you make sure you purchase all of your foods by the end of the month? Keep track of benefit balance. 
Knowing how important the eWIC card and your PIN number is to shopping with eWIC, how can you set or change your PIN (personal identification number)?
· Selecting your PIN: PINS can be set or changed at any time by contacting eWIC customer service by phone or on their website (not your WIC clinic). The contact information is on the back of your eWIC card.
· Lost cards: Contact eWIC customer service for replacements through the mail or stop by your WIC office.

What other questions do you have about eWIC?
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	2 min
	Closing the Session: 
Summary:  Shopping with eWIC is a big change for Oregon WIC! Today we talked about the shopping experience and the use of the benefits list.  We discussed how to track your benefits and get in touch with eWIC customer service to set or change a PIN or replace a lost card. As you leave today, please be sure that you have your eWIC card and benefits list. I hope that you find shopping with eWIC enjoyable. Thank you for participating! 
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