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	Please read and accept the following terms and conditions before entering Shell Card Online.
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	TERMS AND CONDITIONS

 

1.
Introduction
1.1
Shell Card Online is operated by Pilipinas Shell Petroleum Corporation ("we" or "us") of 156 Valero St., Salcedo Village, Makati City. We set out below the terms and conditions applicable to Shell Card Online and other services which we may provide to the Principal Cardholder or its authorised nominee ("you"). We will refer to these terms and conditions as "these Terms".
1.2
These Terms describe your rights and responsibilities and, among other things, limit our liability to you. Before submitting your registration, please read all of these Terms carefully. By clicking on the [I ACCEPT], you agree to be legally bound and to abide by all of these Terms. If you do not agree with any part of these Terms, you must not submit your registration to become a Shell Card Online user.
 
2.
Definitions and Interpretation
a)
Application Form means the form required to apply to use Shell Card Online
b)
Card means a Shell Fleet Card
c)
Cardholder means the Principal Cardholder authorized to use the Shell Fleet Card
d)
Shell Card Online means the Shell Card or Shell Fleet Card on-line web programme accessible via [www.shell.com/cards]
e)
Principal Cardholder means the person, firm or company in whose name an account is opened with Pilipinas Shell Petroleum Corporation.
f)
Shell Fleet Card is a payment card issued by Shell to businesses and/or companies to be used exclusively at Shell stations for the purchase of fuel, lubricants and any other Shell-approved offerings
 
3.
Usage of Shell Card Online
3.1 
Eligible users
a)
We shall have the sole discretion to decide on the number of authorised nominees of a Principal Cardholder to use Shell Card Online.
b)
Although others may be able to access Shell Card Online, the materials on Shell Card Online are directed solely at and are for use solely by those resident in the Philippines. The products and services featured on Shell Card Online are not available to any person or organisation resident or incorporated outside the Philippines.
 
3.2
Shell Card Online Application Form 
All Principal Cardholders will be required to complete an Application Form prior to using any of the services offered on Shell Card Online for the first time.
 
3.3
Copyright and Trade Marks
Shell Card Online and the copyright in all materials on Shell Card Online, including but not limited to all text, information, graphics, animation, images, software and any other materials on Shell Card Online ("Content") and the arrangement of this Content are owned by or licensed to Shell. The trade marks on Shell Card Online [Shell Card Online, insert any relevant Trade Marks] and any other names, images and logos identifying Shell and its products and services (the "Trade Marks") are proprietary Trade Marks of Shell. The names and logos of other companies and products mentioned on Shell Card Online may be the Trade Marks of third parties, including our business partners, and are used by us with the permission of their respective owner(s).
 
3.4
Your right to use Shell Card Online and its Content
As long as you comply with these Terms, Shell grants to you a non-exclusive, non-transferable, limited right to enter, use and display Shell Card Online. You may download any Content on Shell Card Online for which express permission has been given by Shell (e.g. online application forms and statements) and then solely to your computer for your own use. You agree you will not:
· alter or remove any copyright, Trade Mark or other proprietary notice of Shell or of any other company appearing on Shell Card Online; 

· modify, frame or edit the Content or publish or sell the Content including but not limited to making the Content available on any other website; 

· reverse engineer, translate, adapt or modify any software used in connection with Shell Card Online; 

· create any links from any other website to Shell Card Online without Shell's express prior written permission; 

· use any Content copied from Shell Card Online for any business, commercial or public purpose; or 

· interrupt, interfere or attempt to interrupt or interfere with the operation of Shell Card Online in any way.
You must only utilise Shell Card Online when you are physically situated in the Philippines and when the computer you are using to access Shell Card Online is located in the Philippines.
You may not do anything to interfere or attempt to interfere with the proper working of the Shell Card Online by us or the operation of networks by which Shell Card Online are made available. Such actions include but are not limited to propagation of computer viruses and bulk transmission of messages that will delay other users' access to Shell Card Online. You will not access, or permit any other party to access Shell Card Online for any purpose or activity of any illegal, fraudulent or defamatory nature.
You agree to comply at all times with the Privacy and Security Policy (the "Policy") annexed to these Terms. The policy is part of these Terms.
We reserve the right to determine the frequency, manner of use of the user ID and the password, the limits of transactions, the operating hours, the types of operations, facilities and services available through Shell Card Online.
 
3.5
Transmitted Material
a)
We shall be entitled to act on any instructions transmitted or electronically communicated to us by, in connection with or arising from, whether directly or indirectly, the use, whether authorised or not, of a user ID or password. You accept full responsibility for all transactions thus made.
b)
Internet transmissions are never completely private or secure. You understand that any message or information you send to us via Shell Card Online may be read or intercepted by others. Sending a message to us does not cause us to have any special responsibility to you.
c)
If you send any communications to us via Shell Card Online by electronic mail or otherwise, including any comments, data, questions, suggestions or the like, all such communications are, and will be treated as, non-confidential and non-proprietary. Thus, you give up any claim that any use of such material violates any of your rights including moral rights, privacy rights, proprietary or other property rights, publicity rights, rights to credit for material or ideas, or any other right, including the right to approve the way we use any such material.
 
3.6
User ID and password
a)
We will issue you with a user ID and password to enable you to use Shell Card Online. We may, at our discretion, provide you with the ability to set your own user ID and password. We reserve the right to change, or to request you to change, your user ID and/or password at any time.
b)
You must enter your user ID and password in order to utilise Shell Card Online. We reserve the right to log you off at any time and to require you to re-enter your user ID and password in order to continue utilising Shell Card Online. We may discontinue the whole or any part of Shell Card Online at any time, with or without notice to you. We will not be liable to you in the event that we exercise this right.
c)
You must take all reasonable steps to protect the confidentiality of your user ID and password and you may not allow any other person to use Shell Card Online using your user ID or password. You may commit an offence under relevant laws if you disclose your password to anyone else. Additionally, such other person may also commit an offence if that person utilises your password.
d)
In the event of any unauthorised use of your user ID and password or any other breach of security of which you become aware you must immediately notify us in writing of such unauthorised use or breach of security and request us to change, your user ID and password.
e)
In the event of any unauthorised use of your user ID and password or any other breach of security which arises other than as a result of disclosure by us (or our contractors), you will be responsible for the actions of the unauthorised user until 72 hours after you notify us. We will be entitled to suspend, terminate or cancel your access once you do so, or if we suspect it is used in an unauthorised way, to deal with the breach of security and may at our discretion issue a replacement user ID and password.
 
3.7
Privacy and your information
We will comply with the Policy annexed in this site in respect of the information you give us as part of the registration process or subsequently in your use of Shell Card Online. You consent to the uses we may make of that information as set out in that policy.
 
4.
Shell Card Online Priority of Statements/ Information sent by Post
In the event of any discrepancy between any information or statement of accounts which are posted on this site or sent to the Principal Cardholder via post, the information or statement of accounts which are sent via post shall be deemed accurate.
 
5. 
Disclaimers
5.1
Disclaimer of warranties
Your use of Shell Card Online is at your own risk. This site (including all content and functions made available on or accessed through Shell Card Online) is provided on an 'as is' basis. To the fullest extent permissible by law, we make no representations or warranties of any kind whatsoever, including, but not limited to arranties:
· that the content published on or available through Shell Card Online will be accurate, merchantable, fit for a particular purpose or non-infringing 

· that the server that makes Shell Card Online available is free of viruses or other components that may infect, harm or cause damage to your computer equipment or any other property when you access, browse, download from or otherwise use Shell Card Online 

· that Shell Card Online and access thereto will be available, uninterrupted, or in a timely manner; 

· that Shell Card Online or access thereto will be secure, error free or virus free
 
5.2
Limitation of liability
a)
You agree that, to the maximum extent permitted by law, we shall not be liable for any indirect losses or any other consequential or special loss, damage or expense of any kind whatsoever arising out of or in connection with your use of Shell Card Online or any of the content on Shell Card Online, or from your access to other material on the Internet via any links to Shell Card Online, including but not limited to:
· Loss of earnings or income 

· Loss of business opportunity or other damage to business 

· Loss of management or other staff time 

· Loss of data or software 

· Losses or liabilities under or in connection with contract (other than these Terms) 

· Any special, exemplary, punitive, incidental or consequential damages of any kind 
b)
We shall not be liable for any interruption, delay or inability to access the site, or any errors in transmission for whatever reason.
c)
To the maximum extent permitted by law, we shall not be responsible for any direct loss, damage or expense arising out of or in connection with your use of Shell Card Online.
d)
You agree that the exclusions and limitations in this clause 5 will apply regardless of the kind of claim you may make against us. The claim may be based on contract, tort (including negligence) or any other legal basis, may arise out of or in connection with your use of Shell Card Online or with any delay or inability to use Shell Card Online. In addition, the exclusions will apply even if such damages are reasonably foreseeable or if a covered party has been advised of the possibility of such damages.
e)
The operation of this clause survives the expiry or the termination of these Terms howsoever such expiry or termination occurs.
 
5.3
Indemnity 
a)
You agree to indemnify, defend and hold us and all of our agents, directors, employees, information providers, licensors and licensees, officers and group, (collectively, "Indemnified Parties") harmless from and against any and all liability and costs (including, without limitation, lawyers fees and costs), incurred by the Indemnified Parties in connection with any claim arising out of any breach by you of these Terms or the foregoing representations, warranties and covenants, as well as any damage, loss, claim or expense arising from or as a consequence of:
· any claim by a third party that any content or material posted by you (or by someone else using your user ID and password) and available via Shell Card Online (including where re-used by us) infringes any third party rights (including intellectual property rights, rights in confidential information, rights in one's own appearance and personality and privacy rights); 

· the use by anyone else of Shell Card Online using your user ID and password. 
In respect to the two points above you will not have to indemnify us where you have notified us in accordance with clause 3.6 to the extent any damage, loss, claim or expense arises as a consequence of anything done using that same user ID and password until 72 hours or more after that notification is received by us.
b)
You agree to cooperate as fully and as reasonably required in our defense of any claim. We reserve the right, at your own expense, to assume the exclusive defence and control of any matter otherwise subject to indemnification by you. You shall not in any event settle any matter without our written consent.
 
5.4
Amendment to the Terms or Content on Shell Card Online 
We reserve the right to add to, change or remove any part of these Terms from time to time. We will notify you of such changes by posting an updated version of these Terms on Shell Card Online and such changes will be effective [7 days] from the date that they are posted on Shell Card Online. You are responsible for regularly reviewing these Terms. Continued use of Shell Card Online after any changes are posted shall constitute your consent to such changes. We may add to, change, discontinue, remove or suspend any other Content posted on Shell Card Online, temporarily or permanently, at any time, without notice and without liability. If you are dissatisfied with any part of Shell Card Online or the Content, or with these Terms, your sole and exclusive remedy is to discontinue using Shell Card Online.
 
6.
General
6.1
Entire agreement
These Terms, along with the Privacy and Security Policy, contain the entire agreement between you and us relating to your use of Shell Card Online.
 
6.2
Severability 
The provisions of these Terms are severable, and should any provision hereof be void, voidable or unenforceable under any applicable law, such void, voidable or unenforceable provision shall not affect or invalidate any other provision of these Terms, which shall continue to govern your use of Shell Card Online as though the void or unenforceable provision were not a part hereof.
 
6.3
Termination of access to Shell Card Online
We may terminate or suspend your access to all or part of Shell Card Online, without notice, for any conduct that we, in our sole discretion, believe is in violation of any applicable law or is harmful to our interests and/or the interests of another user.
 
6.4
Applicable law
This Site, including these Terms shall be governed by the law of the Philippines and all disputes arising from Shell Card Online shall be brought before the proper courts of the City of Makati, Metro Manila, each party hereby expressly waiving any other venue. 
 
7.
Contacting us
 
If at any time you would like to contact us, you can do so by any of the following means:
  
EMAIL:
shellcardcentre@shell.com.ph
PHONE:
878-88-11
1-800-10111-1131 (PLDT)
FAX:
810-3636
1-800-10-11111-30 (PLDT)
LETTER:
Shell Card Centre
Shell House, 156 Valero Street,
Salcedo Village, 1227 Makati City
Philippines
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