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Dear Valued Customer

Congratulation on the purchase of our Shoe Repair Management System & we appreciate your business. 

In order to setup and configure your new system properly, please take a moment and answer the following questions. Pre-Configured systems are easier to use. 

If you have any questions please don’t hesitate to call us toll-free at 1-888-836-7274.

Please make sure to specify your business name & address 

	Business Name:  

Street address:

City, State/Prov

Zip/Postal code:

Tel: 

Fax:
	Ship to: (if different)

Street address:

City, State/Prov

Zip/Postal code:

Tel: 

Fax:


	Option
	Value
	Option
	Value

	Do you charge tax on repairs?

If so specify%.
	
	Do you charge environmental fee on repairs? If so specify % or value
	

	Do you charge tax on Retail items?

If so specify%.
	
	Do you have pre-pay option?
	

	Do you charge tax on Retail items?

If so specify%.
	
	Do you requite on-line credit card auth. System? If so, please fill-out the credit card processing form.
	

	Do you make detail invoice or quick invoice at checkin?
	
	Do you record colors?
	

	Do you have DSL line?

If so specify your ip address.
	
	Do you have specific coupons you like to use? If so, specify your coupons.
	

	Do you like up-charge menu to op-up auto?
	
	What is the default days for your services (i.e 2 days, 3 days etc)
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