Steps to Restoring POS at The Paper Tree Stores
Scenario A:  

Doing a Fresh Install of Sotware and Database on the Same Server Unit
1. Prepare TPT Store for a server shutdown.  These are the things needed by the store:
a. Pre-Announcement at least 30 mins before the planned shutdown.  Do not shutdown server during busy store hours not unless the server is almost non-functioning.

b. Cash Slip for manual sales entry.  
(Each POS has to have one booklet)
c. Web Site Reference for Prices

(This needs internet connection to work)
2. When all of the above requirements are in place, advise Cashiers and Store OIC/ Manager of the actual shutdown.

3. System Down the POS Server
4. Disconnect POS Server from the network.

5. Backup SQL Database and other important data.  
6. Reformat POS Server

7. Install the following on the freshly formatted POS Server:

a. Server OS
b. DB Server
c. ERP

d. HR Toolkit

8. Restore Database
9. Restore Data Transmission
10. Reconnect POS Server to Network.
11. Inform cashiers and store OIC/ Managers that system is up again.
