PINES Policy Issues for Consideration

2/23/07

Issue #1:   Establish Residency Proof for Individuals in Temporary Group Homes

PINES should accept as proof of residency, a letter on official letterhead, from agencies serving the homeless, temporary group homes (such as family violence shelters), and similar institutions, to issue a TEMPORARY card to a person.  This temporary card would be good for a limited time, (3 months), but could be renewed with the issuance of another letter.
The shelter/group home, etc. could have filed separately and earlier with the library the information necessary (such as location, etc.) and the address for security purposes (i.e. in the case of the family violence shelters) could be listed as the Group Home Name.  This was copied from the Washington, D.C. library.  Given the recent law suit in Worcester about limiting items, etc. it seems a reasonable compromise -- full privileges for a limited period of time that can be easily renewed...(and would also help us in serving the migrant population.)

Subcommittee response:  5 votes YES, 2 votes NO on accepting this proposal.  This would require the creation of a new patron profile with a 3-month privilege duration.  Please note that this proposed patron profile does grant full library privileges.

Issue #2:  Standardize Look for Materials Processing for PINES Libraries

I am requesting that the PINES Executive Committee consider developing a PINES standardized look for processing including same location placement of bar codes, property stamps, security strips, labels and similar look for call numbers (at least how they are placed on the spine and order of information). It would not mean we could not use our own genre labels but just make the genre typed on the spine be the same. It would save those outsourcing since the vendors would not need different information sheets per library system, and improve handling at discharge and routing of PINES items for courier. If there is ever an attempt to develop a centralized order and acquisitions component for PINES this would be the first step in such a transition.

Subcommittee response:  Votes to standardize barcode placement:  10 YES, 5 NO; current barcode placement must be grandfathered, according to a large majority of respondents.

Votes to standardize property stamp location:  2 YES, 12 NO

Votes to standardize call number protocol:  2 YES, 12 NO

Security strips:  2 NO votes for any standardization

Issue #3:   Mandate Online Credit Card Payments in PINES Libraries

A:  All PINES libraries must participate in accepting credit card payments
B:  Fines paid online will be credited to the ITEM’S OWNING LIBRARY.
C:  Credit cards fees would be paid according to a percentage of funds collected on behalf of each library system.

Subcommittee response:  Votes to move forward with the proposal:  2 YES, 1 NO.  PINES staff recommends appointment of a study committee on this complex issue.

Issue #4:   Limit AV and Age-Protected Items to Owning Library/Region

AV items and any age-protected items (that should be available only to the owning region's patrons) are only available for holds by patrons registered to the owning library/region, AND are only available for pickup within the item's owning region.

Subcommittee response:  Vote to accept this policy:  1 YES, 3 NO

Issue #5:   Clarify Transactions that Require a Library Card

1-Renewals if the patron presents the items at the library; is a card required? 

Subcommittee response:  Require card 7, do no require card 6 
2-Payment of fines:  is a card required if a patron wishes to pay at the time of returning overdue materials?  

Subcommittee response:  Require card 6, do not require card 7
3-Payment for a family member:  is a card required to pay fines if the cardholder is not present?

Subcommittee response:  Require card 12, do not require card 1

