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	TDK-Lambda Americas Inc.

Low Power

3055 Del Sol Blvd., San Diego, CA 92154

TEL. +1 619 575 4400 

FAX +1 619 429 1011

Toll Free  +1 800 LAMBDA4

Internet http://us.tdk-lambda.com/lp/

	
	



Return Material Authorization (RMA)
	To ensure fastest processing, provide all information and return to TDK-Lambda Inside Sales by email to your Inside Sales Associate or fax to (619) 575-7185. New customers that are tax exempt, please include a resale certificate. You will be contacted with an RMA number and notified of any charges if applicable.


	Date: 
	                   RMA #:
	     

	Please check one:
	Repair 
	 FORMCHECKBOX 

	Upgrade
	 FORMCHECKBOX 

	Conversion
	 FORMCHECKBOX 

	Request for Quote
	 FORMCHECKBOX 



Person we can contact with questions about this request

	Contact person:
	
	Company Name:
	     

	Contact E-mail:
	     
	End Customer:
	     

	Contact Phone:
	     
	
	


	Ship To:
	
	Bill To:
	     

	
	     
	
	     

	
	     
	
	     

	
	     
	
	     

	Freight Carrier:
	     
	RMA PO #:
	     

	Freight Account:
	     
	Debit Memo #:
	     


For new customers a credit card is required for order less than $1000.
	MasterCard
	 FORMCHECKBOX 

	Visa
	 FORMCHECKBOX 

	Discover
	 FORMCHECKBOX 

	American Express
	 FORMCHECKBOX 


	Card Number
	     
	Expiration:
	     
	Security Code:
	     

	Name on Card
	     
	Billing Address on card
	     

	Unit 1
Model Number:

     
Serial Number:

     
Problem:  


Out of Warranty:

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
     

Failure Analysis 

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
     Corrective Action Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
     

Repair Cost:

     
Unit 2
Model Number:

     
Serial Number:

     
Problem:  


Out of Warranty:

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
     

Failure Analysis 

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
     Corrective Action Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
     

Repair Cost:

     
Unit 3
Model Number:

     
Serial Number:

     
Problem:  

     
Out of Warranty:

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
     

Failure Analysis 

Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
      Corrective Action Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
     

Repair Cost:

     
DESCRIPTION OF NONCONFORMANCE

Please include description of problem for each unit. If Failure Analysis is required, also complete page 2.

An additional charge of $175 will apply for each unit that is out-of-warranty if FA is required.


Failure Analysis (FA) Request Form

	Failure symptoms in detail will help speed up the FA process.( i.e. No Output at minimal load

Output intermittent when unit is at 50˚C). Please note that your request for Failure Analysis cannot be completed without this page. 


Person we can contact with questions about this FA Request

	Contact person:
	     
	Company Name:
	     

	Contact E-mail:
	     
	End Customer:
	     

	Contact Phone:
	     
	
	


	Does the unit have any mechanical damage? If yes, please explain (provide Serial Number and send pictures if available):  

	     


	Is the problem only occurring during certain line/load, or environmental conditions? If so, please explain:

	     

	What is the application for this product?

	     

	    Check one

	
	
	
	
	
	

	Has this problem been experienced in the past?
	Yes
	 FORMCHECKBOX 

	
	No
	 FORMCHECKBOX 


	Any lightning storms in the area at the time of the failure?
	Yes
	 FORMCHECKBOX 

	
	No
	 FORMCHECKBOX 


	Is generator used as part of the system configuration?
	Yes
	 FORMCHECKBOX 

	
	No
	 FORMCHECKBOX 



Please supply us with as much information as possible about the conditions at the time of failure.
	Power Supplies

	Input Voltage:  
	     

	Ambient Temp: 
	     

	Output Voltage: 
	     

	Output Current: 
	     

	Systems

	System Voltage:  
	     

	Input Voltage:  
	     

	Ambient Temp: 
	     


	Additional Comments:       



* Note: Turnaround time for Failure Analysis report is dependent on nature of problem and Factory location.  If form is not completely filled out, this could impact the accuracy of the failure analysis.  Completion of Failure Analysis report can take up to 3 weeks after unit is evaluated. 

Terms and Conditions:

1.  All units must be returned freight prepaid with RMA number marked on the outside of each box to: 

TDK - LAMBDA AMERICAS INC,

Attn: Repairs, 3055 Del Sol Blvd, San Diego, CA  92154

2.  In Warranty units will be returned upon repair, freight prepaid, to the Ship To location designated above.

3.  All other units will be returned freight prepay and add unless carrier and account number are designated.

4. Additional $175.00 charge will be applied to each unit that is out of warranty if FA is required.

5. TDK-Lambda Americas will notify customer for final resolution if unit is deemed BER (Beyond Economical Repair).

6.  All units will be repaired to TDK-Lambda Americas current standards.

7.  Warranty on out-of-warranty repaired units is 90 days. 
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