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Audio CD/ DVD List & Order Form

An order can be placed by utilizing one of the following methods:
	[image: image3.wmf]ONLINE

www.floridabar.org/CLE
Locate the course needed on  the Audio CD/DVD List  and utilize the course number when placing your order online.
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FAX

850-561-9413
Completed Audio CD/DVD Order Form with credit card information (all major credit cards accepted)


	
MAIL

Completed Audio CD/DVD Order Form with credit card information (all major credit cards accepted) or check  made payable to:
The Florida Bar

Submit to:

                           The Florida Bar

Order Entry Dept.

651 E. Jefferson Street

Tallahassee, FL  32399-2300


How long will it take to receive my Audio CD/DVD?

Please allow 4 weeks for delivery.
CLE-to-Go (on-line download)are available for credit 24/7 at www.floridabar.org/cle under the header “Online Courses” at the bulleted item entitled, “LegalSpan: Catalog of Courses / CLEtoGo “
Who qualifies for a reduced rate?

An attorney must be a member of the section sponsoring the course at the time of purchase in order to receive
the section member rate.  Please note that a “S” on the Audio CD/DVD List is the section member rate.
In order to receive an accurate rate assessment, please include the attorney’s name and The Florida Bar number on the order form.

In addition, entities (i.e., government agencies, law firms, libraries, etc.) are not entitled to the reduced member rate and will be assessed the non-section member price.  An “N” on the Audio CD/DVD List is the non-section member rate.
How do I calculate sales tax?

All orders are subject to sales tax unless the product is being shipped out of Florida.

Please note that sales tax in Florida is 6% plus the county surtax to where the product is being shipped.

· Example:   Hillsborough is 6% Florida state + 1% county surtax = 7% sales tax.

What if my organization qualifies for Tax Exemption?

Tax exemption will be granted on orders that provide a copy of the Consumers Certificate of Exemption.
How will my product be shipped to me?
The Florida Bar uses UPS when shipping products.  A physical shipping address should be provided on the order form to ensure the product is received in a timely manner.

If UPS is not a viable option, orders may be sent to a PO Box via U.S. Postal Service, however, orders utilizing this shipping method can not be tracked. 

Products may be shipped via FederalExpress at the expense of the receiver.  Please provide your FedEx account number or major credit card information on the order form.
Can we return or exchange CDs or DVDs?

Requests for refunds or exchanges must be in writing and accompanied by the purchased materials promptly after the materials have been received.  A $25 service fee applies to all refund requests and returned materials are not eligible for CLE credit.
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