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EBRD Trade and Investment Forum 2014

Please complete the following authorisation form and return it to us with a copy of the credit card with which your invoice will be settled.

Veuillez remplir le formulaire d’autorisation ci-dessous et nous le retourner avec une copie de la carte de crédit avec laquelle vous réglerez votre séjour.

CREDIT CARD AUTORISATION FORM

FORMULAIRE D’AUTORISATION POUR CARTE DE CREDIT

Date :  _________________    

This authorises The Residence-Tunis to charge to the following credit card :

Ce formulaire nous permet de charger la carte de crédit suivante :

Card No. / No. de Carte :  _______________________
Expiry Date / Expire le : _____________

Card Holder’s Name / Nom du porteur du carte de crédit : ___________________________________

For the following stay / Pour le séjour suivant :
Names / Noms  _____________________________________________________________________

Arrival date / Date d’arrivée ________________  Departure Date / Date de départ : ______________

Room rate / Tarif de la chambre : ____________________

(Single occupancy : TND 342 / EUR 150 per night; double occupancy : TND 433 / EUR 190 per night – breakfast is included)
We will provide the following services / nous fournirons les services suivants :
Room (including taxes) / Chambre (TTC) :

_______________

Room & Breakfast / Chambre & petit déjeuner :
_______________

Transfers / Transferts :




_______________

Full credit / Pension complète :



_______________

Others / Autre :





_______________

Please remember to enclose a photocopy of both sides of your credit card.

Veuillez joindre une copie de votre carte de crédit

Signature of the Card Holder

Signature du porteur de la carte de crédit  

Cancellation Policy

a) Up to four months prior to arrival



Any or all rooms/spaces may be cancelled incurring no charge.

b) Up to three months prior to arrival



50% of rooms allotted may be cancelled incurring no charge.  More than 50% 
cancelled will result in a 100% cancellation fee at the contracted room rate for the entire stay.

c) Up to two months prior to arrival



25% of rooms allotted may be cancelled incurring no charge.  More than 25% 
cancelled will result in a 100% cancellation charge at the contracted room rate for the entire stay.

d) Up to one week prior to arrival



10% of the rooms allotted may be cancelled incurring no charge.  More than 10% cancelled will result in a 100% cancellation charge at the contracted room rate for the entire stay.

e) Less than one week prior to arrival date



All rooms cancelled will result in a penalty.

f) Cancellation during the week before arrival and no-shows



This will result in a 100% no-show charge of 100% of the contracted room rate 

for the entire stay.

Deposit Policy

a. A deposit of 50% of the total expected revenue is due 6 weeks before the arrival of the group

b. A second payment of 50% of the total expected revenue is due 2 days prior to arrival.

c. Payment of all extras will be made by before departure.
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