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Corporate Lodging Consultants, Inc. provides customized lodging programs to more than 250 corporations throughout North America. Through its sophisticated transaction processing technology and the purchasing leverage of seven million rooms at 11,500 hotels, CLC delivers both unmatched savings and comprehensive solutions that include rate negotiation, electronic auditing, consolidated billing and flexible reporting services. If travel is a critical component of your business, CLC can reduce the cost of your lodging program, with less effort and increased traveler satisfaction. 
Now the purchasing power previously available to large companies is available to small companies and independent business owners as well.  The same great rates negotiated by CLC for big companies are being made available to small businesses through CheckINN Card – CLC’s newest lodging program.
Benefits!
The key CheckINN Card benefits are as follows:
PAY 30% TO 50% LESS FOR HOTEL ROOMS 

• Deeply discounted rates are available at over 5,000 hotels.

• Corporate Lodging negotiates lower hotel rates using its volume purchasing power

• Present a CheckINN card to qualify for the deeply discounted rate

• The deeply discounted hotel rate, tax and a modest transaction fee will appear on your credit card

EASILY FIND HOTELS 

• Easily find hotels using Directory Assistance,  www.checkinncard.com or a printed directory.

• Get maps and directions with a CLC*Web account at www.checkinncard.com
• Obtain maps and interactive directions on your CLC*Web account.

SLEEP WHEN YOU NEED TO, DAY OR NIGHT

• No more worrying about check out time.

• Check out up to 24 hours after you check in and pay for one day

EASILY ORGANIZE YOUR HOTEL EXPENSES FOR TAXES

• All hotel expenses will be reflected on your CLC*Web account at www.checkinncard.com
How It Will Be Marketed!
CLC will be running ads on satellite radio and sending direct mail to generate inbound calls to sign up for CheckINN Card.  The mailings and radio are targeted at the small, independent business person who drives for a living such as independent owner-operator truck drivers and manufacturers reps.  

Radio

To hear the radio ad, click here.
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Direct Mail

Here is a copy of the direct mail letter.
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New Image Technology’s Role 
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NIT’s part in the program is to provide support and sign up assistance for the callers.  Potential customers will call and your job is to help them understand how the CheckINN Card program can benefit them.  

It is our job is to promote the CheckINN Card program and get them to enroll.
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* signifies required fields
Username *

password *

Canfirm Passward *

Please note that your usemame and password must be at least 3 characters in length and may contain only letters and numbers. Your
privacy is very important to us. Please review our privacy polic for more information

Contact/Shipping Information Billing Information

* Signifies required fields
Company Name *

[ click here if your Contact/Shipping address is the same for your
billing address

First Name * ML Last Name * Suffix.
First Name * Wi LastName * 1 -
[ Il Il Address 1+
Address 1%
Address 2
Address 2
City *
| —— Stataforovince *
ZipfPostal code *
ZipfPostal Cade * |
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Canfirm E-Mail *

How would you like your receipts sent to you? *
Chaose Method v/

Card Number *

E i ation Date *
CWv2 Number *

What's this?

An activation fee of $1.95 will be charged separately to the credit
card you specify.

Please scroll down to read and agree to our Terms & Conditions and to submit this enroliment form.

SmartRate Pricing SmartRate Services

« Lodging Services
© Account Setup Fee: $9.95 per account (one-time fee

includes account setup, one CheckINN® card and
CLC*Web enrollment)

© Transaction Fee: $5.00 per room-night:
o additionaljReplacsment Card Fee: §4.95 per card

24 % 7 Toll-free Phone Number Traveler Support Sers
© Check-in Support Fee: No Charge

© Directory Assistance Fee: $1.95 per call
© Reservation Services Fee: $4.95 per traveler reservation

« Lodging Services
© Customer will be issued CLC CheckINN®Cards that will
enable employee travelers of Customer to obtain
discounted Iodging at CLC Network Hotels

© Customer may sign-up for on-line CLC*Web® accounts to
obtain transaction and biling reports via a password
protected web page.

© Alist of CLC Network Hotels, including hotsl address and
phone number will be provided to Customer via the
Internet or Toll Free CLC Directary Assistance,

© Customer will reserve rooms at CLC Network Hotels
directly from such hotels or may utilize CLC's Traveler
Support Services. Customer wil present the CheckINN®
card upon checking into the hotel ta pay for room and tax
(food and other incidentals must be paid for separately)

© CLC will process Custamer's lodging transactions and
pay, on Customer's behalf, all hotel room and tax charges
incurred by Customer upon receipt of payment from
Customer by CLC.

24 % 7 Traveler Support Services
© Check-in Support for travelers needing assistance at the
time of check-in at a CLC Netwark Hotel

© Directory Assistance that allows travelers to identify and
abtain contact infarmation for CLC Netwark Hotels in &
Iocation to which they are traveling. If a CLC Netwark
Hotel is not available, CLC will attempt to identify and
provide contact information for an alterative hotel for
the traveler,

© Reservation Services that allows travelers to reserve
hotels via Internet, e-mail, fax or phone,





How CheckINN Card Works:
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When the customer enrolls in the CheckINN Card program, they will receive a CLC CheckINNTM card in a week to ten days just like all of our other customers. They are also required to provide us credit card to keep on file for billing purposes.  

When traveling, the CheckINN Card customer will present their CheckINN card at the front desk to get the CLC rate, and the hotel will direct bill us just like any other CLC customer.  

When CLC receives the bill from the hotel, CLC will charge the room rate, tax and a transaction fee to their credit card.  Then we process payment to the hotel and the transaction cycle starts all over again. 
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Program Enrollment:  Telephone & Web
There are two ways a customer can enroll in the CLC CheckINN Card program. 

Method 1 – Web at www.checkinncard.com
1. The customer can respond to the URL cited in the radio ad or on the direct mail letter. 

2. Upon typing in and navigating to the address above in step 1, they will be presented with a CheckINN Card welcome page. 

3. To start the sign up process all they have to do is click on the “enroll” button which will take them to the enrollment form. They will need to supply the following information:

· User name for their CLC*web log in. 

· Password they would like to use.

· Shipping address for their card and program info. 

· Billing address (if different from the shipping address).

· A valid credit card for billing purposes. (required)
4. After supplying the required information they must “agree” to our program terms by clicking the “agree” check box at the bottom of the screen. 

5. To complete the enrollment process they simply click on the “Submit” button. 

6. After Clicking on the Submit button, they will receive a temporary “voucher” which they can present to a hotel to begin saving immediately.  They will also receive an e-mail confirmation with instructions on how they can begin using the CLC program before their CheckINN Card arrives.  Their CheckINN Card will arrive in 7 to 10 days.

Temporary Card Option – Direct Mail Only
	Prospective customers receiving the direct mail piece will also view a screen which shows them their “Activation Code”.  The Activation Code should be hand written in the space indicated on their Temporary card.
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Web Enrollment: Step 1 - Welcome 
	Online Enrollment in the CheckINN Card program is easy!

It begins with the customer logging onto www.checkinncard.com 

This will bring them to the CheckINN Card program home page.  

Here they will find information about CLC and the CheckINN Card program. 

It also gives them the answers to many frequently asked questions (FAQ’s). 

To start the enrollment process all they need to do is click on the “Enroll Now” button.  
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SmartRate

Smart Lodging for Your Business

The hotel discounts negotiated by America’s premier business lodging supplier for over 25 years are now
available to independent owner/operators!

SmartRate > Low Rates > Enroll
SmartRate saves you money The LOWEST Hotel Rates Enroll today!
with EVERY stay! available!

ey code*

Why pay more for a hotel room than
you have ta? With the SmartRate
CheckINN card, you save 30-50%
every time you use it, giving you the
purchasing leverage of our large,
corporate dlients

&nd, it's easy. Just present your
CheckINN Card at any participating
hotel for incredible savings & get
these great perks too

= We make sure you've been
billed the quaranteed LOW

SmartRate offers you incredible
savings at over 5,000 participating
hotels. Choose from chains like
Haliday Inn, Comfort Inn, Days Inn,
Super 8 & Best Westsm in addition to
over ane thousand independent
hotels you drive by every day.

Receive the LOWEST hotel rates
available coast to coast;

Chicago, IL

Walk-up Rate AAA Rate SmartRate
$88.00 $68.00  $53.00

[

Enter your key code and waive the
$9.95 enrollment fee

ENROLL I

Everyone’s talking about.
SmartRate's CheckINN Card. You can
even hear about the great savings
on Satelite radio.

SmartRate Pricing Guarantee






Web Enrollment: Step 2 - Enrollment 

	What You Kneed To Know
	CheckINN Card Enrollment Screen

	Web  Enrollment in the CheckINN Card program is easy! 

All fields with an * are required.
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Create User Account:
[image: image22.wmf]Every CheckINN Card member receives a web account. This is where the customer will specify his/her web username and password. 
Notes: 

Every member receives a web account, even if they don’t plan to use it.  Remind them to select a user name and password they can remember.  They can change their password once their account is set up.
Contact Information:

The customer will need to provide us with all of their contact information including a shipping and billing address. 

Notes: 
A billing address is only required when it is different than the shipping address.

The shipping/billing address must match the billing address for the credit card they are using. If it does not they will receive an error message.

At this point the customer is required to provide us with a credit card. The credit card will be charged a 1-time enrollment fee and it will also be used for our billing process.
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Web Enrollment: Step 2 - Enrollment (cont’d)
	What You Kneed To Know
	CheckINN Card Enrollment Screen

	Online Enrollment process continued:
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Terms and Conditions:

After completing the personal information section the customer must scroll down and view the program Terms and Conditions. 
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After reviewing the Terms and Conditions they must select “I Agree” and will then finish the process by clicking on the “Submit” button. 
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This Agreement is madle by Corporate Lodging Consultants, Inc. ("CLC
the "Customer” named and described in the attached application (the “Applicatio

Iocated at 8110 East 32nd Street North, Wichita, Kansas 67226 and
). CLC provides and sells "Lodaing Services” and “Traveler

Suppart Services” described herein (collectively referred to as "CLC Services”). Customer agrees to purchase from CLC and CLC agrees to
sell to Customer the CLC Services under the following terms and conditions.

Pricing/Fees/Payment: The Customer authorizes CLC as its broker t charge al valid hotel room and taw charges, Account Setup Feas, Transaction Faes, Replacement
Card Fees, Directory Assistance Fees and Resaruation Services Feas (collactively "Charges") to the Customer cradit card idantifid in the Application. Account Setup
Feas shall became due and payable immediately upon axacution of this Agreement. Replacement Card Feas shall become due and payable upon the issuance of
Replacement Cards. All athr Chargas <hall becama dus and payabla t the time ofthe spplicable transaction. CLC faes ara subject o change upan prior notice from CLC
o Custamer. Hotal room and tar charges are subjact o chang st any tim without notica prior o an individusl hotel stay. In the avan Customar's credic 2ard i not
honored when  transaction s presented for paymant, Customer shallimmadiataly pay to GLG the amount of unpaid Charges plus 3 collection fae o a minimum of $10.00
in addition to any other remedy CLC may pursue undar chis Agreement. The duty of Gustomer to pay CLC under this Agreement s bsclute and shal not be diminished,
excused or discharaed by any act of Customr, ts dasianes or agan, whether negligen, dishanest or otheruise, including unauthorized use of CL Services by Customer,
ies designes or agent.

Lost or Cancelled CheckINN Cards: Customer shall regard CheckINN cards supplied by CLC as being solely the property of CLC and acknowledges that al such cards
are subject to immediate cancellation upon notice from CLC, Customer shalls (3) immediataly discontinue use of CheckINN® cards and cause such cards to be returned
£ CLC upn CLC's writen notice to Customer, (&) notify CLC immediataly of the loss or theft of any CheckINN cards, () collect all CheckINN® cards from terminated
employees and sgents and prompy recurn such cards o CLC, and (d) remain rasponsible for use of all CheckINN © cards until receipt by CLC of written notice by
vegistared or cartiiad mail, facsimile, e-mail or through CLC's Customer WebSite of id 1055, theftor employes tarmination.

Non-Disclosure: Customer shall considsr allform, reports, hotallistings, hotel rates, hotal contracts, pracesses and procedures of CLC provided to Customar hereunder
(hereinafce oincly rafemed o a5 "Propristary Information’) as the ewclusive property of CLC 3t all times. Customar is only authorized to usa said Propristary Information
for the purposes Contamplatad by this Agraement. Customer shall not reproduce of releass this Propristary Tnformation to any other persons or entitias without the prior
writtan consant of CLC, CLC shail quard the privacy of Custamar infarmation providad by Customer hersundsr in sccordance with the tarms of CLC's Privcy Pelicy 6t

forth on it website (www.corplodging.com/orivacy.cm

Term and Termination: This Agreement shall be mads efective upon axecution by both partes (in case of Customer, in writing, by phone, o through online spplication on
CLC's websits) and shal continus untilcerminsted: (s) with 15 day aduance uriten notica given by sither parcy o the other, (b) without notice by &ither party upon the
other party's Default (a5 hereinafer defined) of this Agreement, (&) without notice by CLC if CLC determinas in ts sole discretion that Customer s no longer cradit worthy,
or (d)in case Customer ewecutas this Agraement by phone, by Customer, uithin 3 days of the recelpt of the first witten confirmation of the stiacution of this Aqreemant,
Upon tarmination of this Aqreement, Customer agraes ta racurn any materils, forms, supplies and ather propertias daliversd by CLC to Customer, including but nat
limited to CheckINN ® cards, and to pay all Charges incured prior t the date of such termination, uithout set-off or deduction. The obligations of confidentialcy and
indermnification herein shall suruive any termination of this Agreement.

Default: Either parcy shall be in "Defaule” of this Agresment to the extent that such parcy: (3) fals to satify payment terms 35 described herein, (5) bacomes insoluent,
makes an az<ignment forthe benfitof craditors or i placad in 3 bankruptcy proceeding (voluntary or involuntars) orin the hands of a raceivr, ar () fils to <atisfy or
omply with any othar term or condition ofths Agracment. In the event of a Dafault, tha non-Dafaulting parcy may terminate this Agreement in accordance with Section 2
hereof, and seek sddicionsl remedy available 3t law or equity unless expressly limitad by the terms of this Agreament.

Limitation on Liability: The parties agrea that a5 a broker CLC shall have no responsibility for the safety of Gustomer's trauslers in connaction with providing CLC
Services hereunder and that CLC makes no waranties or rapresentations of any kind uith respec to the safety of any hotel aciltas, serices, arounds, transportati
Seruicas or surrounding aress. Customer agrees to indernify, protact, defend and hold CLC, es offcers, diractors, smployees, agents or afliates ("Indamnified Parcy
Rarmlass from any and al claims, demands, actions, losses, cost and sxpanses, including attorney faes and court costs for any accident, personalinury, property
damage, incidental or consequantial damages, economic 1055, or any other loss of any kind sustained or ncurred by Customer's employacs, agents, representatives or
ny other persan ar entity, which are ailsged to srize directly or indiactly out o Indsmnified Parey's parformance o s filure t perform ang CLC Seruicas or abligations
under this Agreement, regardless of the nature of the claim or the theary or racovery asserted against the Indsmnified Party, including claims that Indemnified Party was
atfaule, negligan, or stictly lisble. Customer further agreas that Indamnifed Party's iability for damages of any kind in connection uith the performance of this
Agreement shall not in any case ancesd the Charges (asclusive of hotel charges) paid by Customer to CLC during the latest twelua (12) month perlod. In no event shall
Indemnified Parcy be lisble for any consequential, sconomic or special damages in connaction with this Agreemant even if ndemnified Party has bean aduised of the
possibilty o such damages.

Disputes: CLC will use reasonable eforts o assist Customer n resoluing any transactions disputed betwesn Customer and a hotel, provided, however, that CLG shall
hsve no respansibilities (inancial a otheruise) for such disputed transsctians. Final rasolutian of disputed tran actions i the respansibility of Customer sndfor the hotel,
Miscellaneous:
5. This Agresment shall be governed by and construsd in accordance with the lsus of the state of Kansss. Customer sqrees that allclaims, actions or disputes in
Connaction vith this Agresment shall ba resalvad snclusively in the courts of Sedguick County, Kansas.

b Ifany part of this Agreement shall be determined o be invald,illegal or unenforceable by any ualid Act of Congress or act of any legislature or by any regulation
duly promulgated by the United Statas or 3 state acting in accordanca with the law, or declared null and void by any courtof competant jurisdiction, then Such parc
Shallba reformed, if possible, to conform to the law and, in any svant, the remaining parts of this Agreement shal be fully sfective and operative insofar 35
reasonably possible

. This Agresment and the rights and obligations hereunder may be assigned by CLC, but not by Customer. Customer agrees to notify CLC immediately in writing of
any changes in Customer's swnership ar legal structurs

4. Any notice requirad to be given pursusnt o the terms and provisions hareof shall ba in writing, postage snd delivery charges pre-psid, and shal be sent by e-mail
facsimile machine, hand delivery, overnight mail service, frst-class mail or certfied mal, return receipt requested, to Customer or CLC t the addressas sndfor o-
mail addressas andfor facsimile humbers set forth in the Application.

e This Agreement, including the Application, constitutes the entire understanding and agreement batueen the parties concarning the subject matcer hereof, and
Supersedes al prior negotiations, agreements and understandings betwean the parties, whather oral orin writing, concerning the subject mattar hereof.

O1 Agree - By selecting this option, I acknowledge that I have read and agree ta be bound by the terms & conditions of this Agreement. If

you do not agree, please click

Or

Disagree” and your application will not be processed.

agree -- By selecting this option, you acknowledge that your application will not be processed.






Web Enrollment: Step 3 - Confirmation 

	What You Kneed To Know
	CheckINN Card Enrollment Screen

	nline Enrollment Confirmation Screen:

When the enrollment process is complete the customer will receive this confirmation screen. 

It explains how the customer can begin using the CLC SmarteRate program even before they receive their card. 

The bottom half of the screen is a printable CLC voucher that has an image of their actual CLC Card.  The image is complete with company name, cardholder name and CLC number.  

They should be able to print this document and use the voucher at any approved CLC hotel. 

There are specific instructions for the hotel explaining how to manually bill us for the stay. 

The customer will also receive e-mail with the same information so they can print it and use as often as they need until their actual card arrives. 
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Method 2 – Telephone Enrollment 

The customer responds to a radio ad or direct mail solicitation and requests program information and enrollment.
We then have the opportunity to promote the program by:
· Explaining who CLC is.
· Explain how CheckINN Card works.
· Sell the benefits they will receive by being a CLC CheckINN Card customer. 
· Answer any of their questions.
Enroll them in the program using the same setup process as above but we will do it for them using the CLC site at www.corplodging.com
Once enrolled we welcome them as a CheckINN Card Customer 
Explain how to begin using program
Telephone Enrollment: Step 1 – Call Center CheckINN Card Internet Login
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The telephone enrollment process begins by logging on to the CLC website at www.corplodging.com.  Your login and password will be assigned by an administrator.
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Once you have logged into the Intranet site, you will need to click on “CheckINN Card Enrollment (CC)” which is listed under the CLC Cards heading. 

Telephone Enrollment:  Step 2 – Customer Setup 
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Always choose the CheckINN Card Division.
Ask the caller if they have a Key Code.  If they choose a Key Code, the typical $9.95 enrollment fee will be waived.
Telephone Enrollment: Step 3 - Enrollment 
	What You Kneed To Know
	CheckINN Card Enrollment Screen

	Telephone enrollment is almost identical to Web enrollment, except that the CSR is completing the form for the future customer.  
All fields with an * are required.
Create User Account:
All cardholders receive a free CLC*Web account (even if they don’t have Internet access).  Ask the customer for a User Name (it should be something they can remember).  Next ask them to make up a password.  You will need to enter it twice for verification. Explain to the customer this is just for the purpose of creating their web account.  Note: The customer can change this password at any time by logging on to www.checkinncard.com.    

Contact Information:
Next you will verify and input the customers contact information. 

At this point you will need to get a credit card from the customer. The credit card will be charged a 1-time activation fee (free if the CSR entered a Key Code earlier) and it will also be used for our billing process.

Notes: A billing address is only required when it is different than the shipping address.

Click “No E-Mail Address” if the customer does not have one.  
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« Lodging Services « Lodging Services
© Account Setup Fee: $1.95 per account (one-time fee o Customer will be issued CLC CheckINN®Cards that will
includes account setup, one CheckINN® card and enable employee travelers of Customer to obtain
CLC*Web enroliment) discounted lodging at CLC Network Hotels.
© Transaction Fee: $5.00 per room-night © Customer may sign-up for on-line CLC*Web® accounts to
o additional/Replacement Card Fee: §4.95 per card abtain transaction and billing reports via a passward
N protected web page,
* 24 % 7 Toll-free Phone Number Traveler Support Sers

© Check-in Support Fee: Na Charge © Alist of CLC Network Hotels, including hotel address and
phone number will be provided to Customer via the

© Directory Assistance Fee: §1.95 per call Internet or Tall Free CLC Directory Assistance

© Reservation Services Fee: $4.95 per traveler reservation o Customer will rsrve rooms at CLC Network Hotels
directly from such hotels or may utilize CLC's Traveler
Support Services. Customer will present the CheckINN®
card upon checking into the hotel to pay for room and tax
(food and other incidentals must be paid for separately)

© CLC will process Custamer's lodging transactions and
pay, on Customer's behalf, all hotel room and tax charges
incurred by Customer upon receipt of payment from
Customer by CLC.

24 % 7 Traveler Support Services
© Check-in Support for travelers needing assistance at the
time of check-in at a CLC Netwark Hotel

© Directory Assistance that allows travelers to identify and
abtain contact infarmation for CLC Netwark Hotels in &
Iocation to which they are traveling. If a CLC Netwark
Hotel is not available, CLC will attempt to identify and
provide contact information for an alterative hotel for
the traveler,

© Reservation Services that allows travelers to reserve
hotels via Internet, e-mail, fax or phone,







Telephone Enrollment: Step 3 - Enrollment (cont’d)
	What You Kneed To Know
	CheckINN Card Enrollment Screen

	Telephone Enrollment process continued:

Terms and Conditions:

You do not need to read the terms and conditions to the customer, simply explain that “as with any program there are Terms & Conditions that apply”. They will receive a copy of the Terms and Conditions in the mail with their cards.  If they have any questions they can contact us. 

After completing the personal information section you will need to scroll down to the bottom of the page and select “I Agree” to the program Terms and Conditions. 

To process the enrollment you will then need to click “Submit” to complete the enrollment process and receive the confirmation.
	[image: image11.png]Terms and Conditions

This Agreement is madle by Corporate Lodging Consultants, Inc. ("CLC
the "Customer” named and described in the attached application (the “Applicatio

Iocated at 8110 East 32nd Street North, Wichita, Kansas 67226 and
). CLC provides and sells "Lodaing Services” and “Traveler

Suppart Services” described herein (collectively referred to as "CLC Services”). Customer agrees to purchase from CLC and CLC agrees to
sell to Customer the CLC Services under the following terms and conditions.

Pricing/Fees/Payment: The Customer authorizes CLC as its broker t charge al valid hotel room and taw charges, Account Setup Feas, Transaction Faes, Replacement
Card Fees, Directory Assistance Fees and Resaruation Services Feas (collactively "Charges") to the Customer cradit card idantifid in the Application. Account Setup
Feas shall became due and payable immediately upon axacution of this Agreement. Replacement Card Feas shall become due and payable upon the issuance of
Replacement Cards. All athr Chargas <hall becama dus and payabla t the time ofthe spplicable transaction. CLC faes ara subject o change upan prior notice from CLC
o Custamer. Hotal room and tar charges are subjact o chang st any tim without notica prior o an individusl hotel stay. In the avan Customar's credic 2ard i not
honored when  transaction s presented for paymant, Customer shallimmadiataly pay to GLG the amount of unpaid Charges plus 3 collection fae o a minimum of $10.00
in addition to any other remedy CLC may pursue undar chis Agreement. The duty of Gustomer to pay CLC under this Agreement s bsclute and shal not be diminished,
excused or discharaed by any act of Customr, ts dasianes or agan, whether negligen, dishanest or otheruise, including unauthorized use of CL Services by Customer,
ies designes or agent.

Lost or Cancelled CheckINN Cards: Customer shall regard CheckINN cards supplied by CLC as being solely the property of CLC and acknowledges that al such cards
are subject to immediate cancellation upon notice from CLC, Customer shalls (3) immediataly discontinue use of CheckINN® cards and cause such cards to be returned
£ CLC upn CLC's writen notice to Customer, (&) notify CLC immediataly of the loss or theft of any CheckINN cards, () collect all CheckINN® cards from terminated
employees and sgents and prompy recurn such cards o CLC, and (d) remain rasponsible for use of all CheckINN © cards until receipt by CLC of written notice by
vegistared or cartiiad mail, facsimile, e-mail or through CLC's Customer WebSite of id 1055, theftor employes tarmination.

Non-Disclosure: Customer shall considsr allform, reports, hotallistings, hotel rates, hotal contracts, pracesses and procedures of CLC provided to Customar hereunder
(hereinafce oincly rafemed o a5 "Propristary Information’) as the ewclusive property of CLC 3t all times. Customar is only authorized to usa said Propristary Information
for the purposes Contamplatad by this Agraement. Customer shall not reproduce of releass this Propristary Tnformation to any other persons or entitias without the prior
writtan consant of CLC, CLC shail quard the privacy of Custamar infarmation providad by Customer hersundsr in sccordance with the tarms of CLC's Privcy Pelicy 6t

forth on it website (www.corplodging.com/orivacy.cm

Term and Termination: This Agreement shall be mads efective upon axecution by both partes (in case of Customer, in writing, by phone, o through online spplication on
CLC's websits) and shal continus untilcerminsted: (s) with 15 day aduance uriten notica given by sither parcy o the other, (b) without notice by &ither party upon the
other party's Default (a5 hereinafer defined) of this Agreement, (&) without notice by CLC if CLC determinas in ts sole discretion that Customer s no longer cradit worthy,
or (d)in case Customer ewecutas this Agraement by phone, by Customer, uithin 3 days of the recelpt of the first witten confirmation of the stiacution of this Aqreemant,
Upon tarmination of this Aqreement, Customer agraes ta racurn any materils, forms, supplies and ather propertias daliversd by CLC to Customer, including but nat
limited to CheckINN ® cards, and to pay all Charges incured prior t the date of such termination, uithout set-off or deduction. The obligations of confidentialcy and
indermnification herein shall suruive any termination of this Agreement.

Default: Either parcy shall be in "Defaule” of this Agresment to the extent that such parcy: (3) fals to satify payment terms 35 described herein, (5) bacomes insoluent,
makes an az<ignment forthe benfitof craditors or i placad in 3 bankruptcy proceeding (voluntary or involuntars) orin the hands of a raceivr, ar () fils to <atisfy or
omply with any othar term or condition ofths Agracment. In the event of a Dafault, tha non-Dafaulting parcy may terminate this Agreement in accordance with Section 2
hereof, and seek sddicionsl remedy available 3t law or equity unless expressly limitad by the terms of this Agreament.

Limitation on Liability: The parties agrea that a5 a broker CLC shall have no responsibility for the safety of Gustomer's trauslers in connaction with providing CLC
Services hereunder and that CLC makes no waranties or rapresentations of any kind uith respec to the safety of any hotel aciltas, serices, arounds, transportati
Seruicas or surrounding aress. Customer agrees to indernify, protact, defend and hold CLC, es offcers, diractors, smployees, agents or afliates ("Indamnified Parcy
Rarmlass from any and al claims, demands, actions, losses, cost and sxpanses, including attorney faes and court costs for any accident, personalinury, property
damage, incidental or consequantial damages, economic 1055, or any other loss of any kind sustained or ncurred by Customer's employacs, agents, representatives or
ny other persan ar entity, which are ailsged to srize directly or indiactly out o Indsmnified Parey's parformance o s filure t perform ang CLC Seruicas or abligations
under this Agreement, regardless of the nature of the claim or the theary or racovery asserted against the Indsmnified Party, including claims that Indemnified Party was
atfaule, negligan, or stictly lisble. Customer further agreas that Indamnifed Party's iability for damages of any kind in connection uith the performance of this
Agreement shall not in any case ancesd the Charges (asclusive of hotel charges) paid by Customer to CLC during the latest twelua (12) month perlod. In no event shall
Indemnified Parcy be lisble for any consequential, sconomic or special damages in connaction with this Agreemant even if ndemnified Party has bean aduised of the
possibilty o such damages.

Disputes: CLC will use reasonable eforts o assist Customer n resoluing any transactions disputed betwesn Customer and a hotel, provided, however, that CLG shall
hsve no respansibilities (inancial a otheruise) for such disputed transsctians. Final rasolutian of disputed tran actions i the respansibility of Customer sndfor the hotel,
Miscellaneous:
5. This Agresment shall be governed by and construsd in accordance with the lsus of the state of Kansss. Customer sqrees that allclaims, actions or disputes in
Connaction vith this Agresment shall ba resalvad snclusively in the courts of Sedguick County, Kansas.

b Ifany part of this Agreement shall be determined o be invald,illegal or unenforceable by any ualid Act of Congress or act of any legislature or by any regulation
duly promulgated by the United Statas or 3 state acting in accordanca with the law, or declared null and void by any courtof competant jurisdiction, then Such parc
Shallba reformed, if possible, to conform to the law and, in any svant, the remaining parts of this Agreement shal be fully sfective and operative insofar 35
reasonably possible

. This Agresment and the rights and obligations hereunder may be assigned by CLC, but not by Customer. Customer agrees to notify CLC immediately in writing of
any changes in Customer's swnership ar legal structurs

4. Any notice requirad to be given pursusnt o the terms and provisions hareof shall ba in writing, postage snd delivery charges pre-psid, and shal be sent by e-mail
facsimile machine, hand delivery, overnight mail service, frst-class mail or certfied mal, return receipt requested, to Customer or CLC t the addressas sndfor o-
mail addressas andfor facsimile humbers set forth in the Application.

e This Agreement, including the Application, constitutes the entire understanding and agreement batueen the parties concarning the subject matcer hereof, and
Supersedes al prior negotiations, agreements and understandings betwean the parties, whather oral orin writing, concerning the subject mattar hereof.

O1 Agree - By selecting this option, I acknowledge that I have read and agree ta be bound by the terms & conditions of this Agreement. If

you do not agree, please click

Or

Disagree” and your application will not be processed.

agree -- By selecting this option, you acknowledge that your application will not be processed.






Telephone Enrollment: Step 4 - Confirmation

	What You Kneed To Know
	CheckINN Card Confirmation Screen

	Enrollment Confirmation Screen:

When the enrollment process is completed you will see this screen. 

It confirms the account set up process was completed properly. 

It also includes instructions for the customer on how they can begin using the program even before their card arrives. 

The bottom half of the screen is a printable CLC voucher that is pre-populated with an image of what their actual card will look like and it has their account number on it. 

If the customer supplied an e-mail address they will automatically receive a copy of this info. You can also print it and fax it to them. 

If the customer does not have access to either e-mail or fax machine they will have to wait until they receive their card in the mail to begin using the program. 
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SMARTRATE ENROLLMENT COMPLETE

Congratulations! Your SmartRate enroliment is now complete and your new CheckINN card is on its way. Your new card wil arrive in 7
t0 10 business days.

No need to wait to receive your CheckINN card. You can start saving now.
Here's how!

1. Find a hotel that s part of the CLC Network

© print out this page

© Ga to the SmartRate homepage.

o Click on the "Find Hotels” fink on the menubar.
2. Callthe hotel to reserve in advance or simply walk in
3. Present a copy of this form at check-in.

If you have any questions, please call CLC at 888.545.9391

If you are unhappy with the program within 60 days of enrollment, simply return your CheckINNT card for a refund of your enrollment.
fee

Cut on this line - - -

HOTEL INSTRUCTIONS
To receive payment, please process one of the following three ways:

Electroricaly Manusily vis Fax Manuaily via Ml

a1l 800.057 6777 to authorzs the card numbar below. Then, mal the sompleted
form below to SmatRate, Corporate Lodging Consultants, 5110 E.32nd St N
Wichita, K5 67225

Process the card number below s Call 800.957 8777 to autharize the card number balow,
youmould for any CheddNN Card.  Then, fax the completed form balow to 316.536.9268,

For questions, please call the Traveler Support Center @ 888.545.9391.

3081400171100000332

HOSTON TRUCKING | |
SAM HOUSTON

O Copornte Lodgig Comaants, o








CLC Traveler Support Center Services (888) 545-9391
Hotel Check-In Support  

CLC will provide toll Free, 24/7 Operator Assistance to help Travelers if they encounter problems while checking into a CLC preferred hotel.  If questions or problems arise during check-in, the traveler or the hotel desk clerk may call Corporate Lodging’s Traveler Support Center and speak directly to a Customer Service Agent.  In most cases the question can be answered or the problem resolved during this phone call.  
This service is provided at no charge to all CLC customers.
Hotel Directory Assistance  
Toll free, 24/7 Hotel Directory Assistance is available to all CheckINN Card customers.  The CSR will provide the caller a listing of the nearest hotels along with the phone numbers.  The caller can then contact the hotel directly and make his or her own reservation.  
A service charge of $1.95 per call will apply.
CLCResTM Hotel Reservation Service  
Toll free, 24/7 Reservation Assistance is available to all CheckINN Card customers.     

Our reservation service can be used on an occasional, as needed emergency basis or as the standard operating procedure for every hotel reservation.  
A service charge of $4.95 per individual traveler reservation will apply.

[image: image13.png]


[image: image14.png]


[image: image15.png]



The $9.95 enrollment fee is waived if they enter a key code during enrollment.








Customer Signs up for a CLC CheckINN Card account and receives a CheckINN Card.





CLC pays the hotel.





CLC charges the Customer’s Credit card for the room rate & our fee.





Hotel bills CLC for the stay.





Customer checks into a hotel using his CLC card.
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