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VERIFICATION 
In order to initiate the verification services for your original UK accredited educational document at the British Council, you (the Certificate holder) must sign the ‘Verification Request Form – A’.   You must ask the Customer Service staff to give/fax/email you a ‘Verification Authorisation Form – A’ so as to fill in and return it to the British Council staff at the time of applying for the services. The forms can also be found on our website: http://www.britishcouncil.org/uae.htm
1. AUTHORISATION FORM - B 
If you want to authorise someone other than yourself to submit and/ or pick up the attested documents submitted, then you (the Certificate holder) must fill in the AUTHORISATION FORM – B by mentioning the details of your authorised person.   

2. RECEIPT

At the time of document collection you must have with you the British Council receipt and your ID document. In case the documents are to be picked up by someone other than you (the certificate holder), then s/he must show his/her identification and have with him/her the British Council reference paper and the British Council Authorisation form – B (the back side of the Authorisation Form - A), which states that you (the Certificate holder) authorise him/her to do that. 

3. IDENTIFICATION

Both you and your authorised person must prove your identity via an ID card/passport/driving licence or other document of equivalent value. Documents concerning non adults (minors) can be given to the minors or to their parents unless an appeal has been submitted by custodian. 

4. PAYMENT 

If picking up the documents from the British Council, payment by cash or credit card should be made at the time of receipt of the documents. 

5. DATA PROTECTION  

The British Council keeps records of your personal information according to Data Protection Legislation in force. The information will be processed only to the extent required for the verification of the submitted documents and for statistical reasons. 

The British Council may pass this information on to other Educational Institutions in the UK who need it to help us with the verification of your documents. 

By giving us information about yourself, you expressly consent to us using that information where necessary for the verification of your documents submitted. 

6. POSSIBLE DELAY  

The British Council holds no responsibility for any delay caused by the UK education institutions involved as far as the verification of the documents submitted is concerned. In the case that a document is delayed, Customer Services staff will telephone you and inform you of the likely pick-up date. 

7. IRREGULARITIES 

The British Council reserves the right to forward the documentation submitted to the UK institution concerned for further analysis in the case that the document data does not correspond to the data we hold or in the case of any irregularities. In that case you will receive a relevant letter of notification.

8. BRITISH COUNCIL STAMP

The British Council verification service has no legal standing and only indicates that an inspection has been carried out by the British Council as a reputable international body. While every effort has been made to ensure that the information given is correct and up to date, the British Council accepts no legal liability for its accuracy and completeness.

9. GOVERNING LAW & JURISDICTION

This agreement will be governed and construed in accordance with the laws of country name and any dispute possibly arising will be governed by the courts of the UAE. 

I have read, understood and accept the terms and conditions described above and I consent to the British Council keeping my personal data in its database and processing the data only to the extent required for verification, translation and statistical purposes according to data protection law in force. 

Name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Certificate holder’s signature: _ _ _ _ _ _ _ _ _ _ 

Date: _ _ _ _ _ _ _ _ _ _ _ _ _ 
The United Kingdom’s international organisation for cultural relations and educational opportunities. A registered charity: 209131 (England and Wales) SC037733 (Scotland).
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