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	UAE Visitor’s note


We have made every effort to ensure these notes are accurate and up to date. The exchange rates and immigration rules are subject to changes.  We urge you where ever possible to check details on the relevant web-sites and to check with us if you are not sure.

	UAE in brief


	Capital City
	Abu Dhabi

	Area and Location
	83,600 sq km; borders Saudi-Arabia to the West and South, the Arabian 

Gulf to the North, the Omani enclave of Musandam to the North-East, 

the Indian Ocean and Oman to the South-East 


	Climate 
	A subtropical, arid climate. Temperatures up to 45°C+ in summer, and averaging 12°C in January. During summer the humidity is higher, particularly around coastal areas and rainfall is virtually non-existent. During winter there are occasional showers and sometimes localised thunderstorms may occur in summer.

	Population
	10 million; less than 19% are Emirati and more than one-third are South Asian. A significant number are from Europe, Middle East North Africa



	Government
	The UAE is a federation of seven emirates, headed by a President. The emirates are: Abu Dhabi, Ajman, Dubai, Fujairah, Ras al-Khaimah, Sharjah, and Umm al-Quwain.  



	Official Language
	Arabic, but English is widely spoken. Other languages spoken locally are Persian, Hindi, Urdu.

	Official Religion
	Islam

	Currency
	Dirham (AED or Dhs); £ 1 = AED 5.45, varies monthly.

	Drives on
	The right (left hand driving)

	Calling code
	+971 (2 Abu Dhabi, 4 for Dubai, 3 Sharjah)

	Time Zone
	GMT +4

	Business Hours
	Normal shopping hours are from 9:00–13:00 and 16:00– 21:00, but 

many shops, especially shopping malls, are open from 10:00 to 

22:00.Shopping centres and most shops are open on Friday, but most close for Juma (Friday) prayers from 11:30 to 13:30.

Government offices open at 7:30 and close at 14:30, Sunday to 

Thursday. 

Banks are open from 8:00–14:00, Saturday to Thursday. 




	Before you go


Visa requirements 
· Visas on arrival are available free to GCC Nationals,  and 33 other nationalities as listed by Immigration. The visas are valid for 30 calendar days. The list of eligible countries may vary from time to time. http://uaevisa.com/
· Visit and tourist visas are required for all other nationalities who do not get visa on arrival. Hotels and/or travel agents can arrange visas for visitors who require them and British Council can also provide some assistance. Visit visas & Tourist visas are for 30 days. 
For more information, please check http://www.uaeinteract.com/travel/visas.asp . Rules are subject to change. Please check with us on the rules existing  at that time, regarding Visas and their extension.
Please note British-Israeli dual nationals may be refused entry to the UAE. 
Travel advice 
British Council cannot provide its own security advice - we refer visitors to the official 

Government advice provided on the travel pages of the FCO web-site at 

www.gov.uk/foreign-travel-advice/united-arab-emirates. This is frequently updated and we recommend that all visitors use this webpage when making decisions regarding their visit and travel arrangements.


Travel and Medical Insurance 
This is the responsibility of the individual visitor unless advised otherwise by trip organisers. We recommend purchasing travel and medical insurance before coming to the UAE. 

Immunisations 
Please refer to the FCO website for guidance at https://www.gov.uk/foreign-travel-advice/united-arab-emirates
	On Arrival 


Immigration and Customs 
Immigration has confiscated (prescribed) medication in the past. A list of these can be found at http://www.uaeinteract.com/travel/drug.asp. Please make sure to carry a doctor’s note with any medication you are taking that is considered prescribed. 

On arrival at UAE airports non-Muslims are allowed to purchase 4 bottles of alcohol per person at the Duty Free shops. For more information on what you may bring into the country, please check: www.dubaidutyfree.com  www.abudhabiairport.ae/english/shop-dine-and-unwind   
Recreational Drugs may not be brought into the UAE and very harsh punishments are enforced.

Transport from the airport (Dubai & Abu Dhabi)
Taxis - Metered taxis are affordable and plentiful. Airport taxis have a pick-up charge of Dhs. 25 (approx. £5.00) and the final fare is calculated according to the recorded distance travelled. Airports in the UAE are very close to the cities they serve. 

Buses – Bus services run from both airports 

For more information: Abu Dhabi www.abudhabiairport.ae/english/to-and-from-the-airport/information/public-transport.aspx  and Dubai www.dubai-bus.com/buses-stops-map/dubai-airport-buses
Metro (Dubai) - If you arrive at Dubai International Airport, Terminal 1 or 3, you can take the Dubai Metro to selected stations across the city. Tickets can be bought at the airport. Fares are very reasonable e.g. Terminal 3 to Bur Dubai approx. Dhs.10 (you need to have NOL card).  There are however restrictions on baggage to hand luggage only on the metro, for more information please check: http://www.mydubaimetro.com/en or http://dubaimetro.eu/
Car Rental - When arriving at both Abu Dhabi and Dubai International Airport, you will find various international and local car rental companies in the arrivals hall. 

	During your stay


Hotels
On check in at the hotel you will need to show ID (passport or ID card) and may be required to leave a deposit amount (cash/credit card) as security for your personal expenses.   
Identification documents 
It is always best to carry some kind of ID with you (Passport / driver’s license) 
Safety and Security 
The UAE is a very safe country and women can move around freely. The usual caution is advised if women are travelling alone in a taxi at night or walking alone. 

Society and Customs 
Islamic laws and customs are observed and although the society is relatively tolerant (especially in Dubai, but less so elsewhere), it is best not to risk causing offence. 

Contact between men and women is restricted and when shaking hands with a member of the opposite sex it is advisable not to offer your hand first. Men and women generally keep a respectable distance from each other – be led by the locals. Public displays of affection between members of the opposite sex are not acceptable. 

Ramadan - The Holy Month of Ramadan is a period of fasting when Muslims do not eat, drink or smoke between sunrise and sunset. By law, everyone must respect this custom in public and in the presence of Muslims. Public disregard for this custom can result in a heavy fine or prosecution. Most hotels accommodate for Non-Muslims during Ramadan e.g. by providing food in your room or in an area screened off from public view. Most home delivery services still deliver during Ramadan.
Clothing 
For both men and women it is important to dress ‘modestly’, keeping shoulders and upper arms covered, and not exposing your legs above the knee. Shorts and short skirts should only be worn at the beach or pool. When visiting religious sites, it’s advisable to wear modest clothing and respect local traditions, exposed shoulders and legs for both men and women can be particularly problematical. When visiting a mosque, women will be asked to wear an abaya, (a cloak, usually black) and cover their head/hair and men have to wear long trousers and preferably long sleeves. Most shopping malls, restaurants and cinemas are air conditioned and it is advisable to carry a light jacket, cardigan or pashmina/shawl with you.

Equality and Diversity 
There is no visible discrimination against women in UAE. Women have equal rights under UAE law. Many Muslim women and most local women adhere to Islamic codes of dress wearing a hijab (headscarf) to cover their hair and wear an abaya. 
Places of Worship 
Islam is the official religion, but there is full freedom of worship for other faiths. 

There are many mosques in all cities and prayer services are held 5 times a day with main prayers taking place on Friday. 

There are Churches in Dubai, Sharjah and Abu Dhabi and there are temples & a Gurudwara in Dubai. Here are some links for places of worship: 

http://www.expatechodubai.com/new-to-dubai/places-of-worship-directory/
Electricity 
The electricity supply in UAE is 220/240 volts at 50 cycles. UK standard, three-pin plugs are used. 

Telephones

The telephone system works well. Most residents have mobile phones and public phone booths are uncommon. European mobile phones (GSM technology) can be used in UAE and will link to a local provider. Before using telephones in your hotel, please check how much they charge as they are often very expensive.
UAE Country code: +971 

	(0) 2 – Abu Dhabi 

(0) 3 – Al Ain 

(0) 4 – Dubai 


	(0) 6 – Sharjah, Ajman, Umm Al Qwain 

(0) 7 – Ras Al Khaimah 

(0) 9 – Fujairah




Internet

Internet is widely available and free in some shopping malls etc. Hotels may charge for access so please check with the hotel 

Banks / Currency
Banks are open from 8:00–14:00 Saturday to Thursday and ATMs are widely available. Currency can also be exchanged at Currency Exchange centres.
	Getting Around


Bus

There are bus services, in Abu Dhabi, Dubai and Sharjah and all of these are relatively inexpensive.  Please follow the links below: 
For Abu Dhabi: 
http://visitabudhabi.ae/en/getting.here.and.around/getting.around.aspx
For Dubai 
http://www.mapsofworld.com/dubai/dubai-transportation/dubai-bus-service.html
For Sharjah: http://www.stc.gov.ae/en
Metro
The Dubai Metro connects major landmarks around the city and runs Saturday to Thursday 06.00-23.00 and Friday 14.00-24.00. For more information on the metro, please check: http://www.mydubaimetro.com/en or http://dubaimetro.eu/
Taxis
Taxis from hotels are more expensive but are easy to flag down. Do insist on a metered taxi. 

· Abu Dhabi Taxi: 600-535353 +971 (0) 2 4173888 

Al Ghazal in Abu Dhabi +971 (0) 2 4447787 

http://www.dubaifaqs.com/taxi-abu-dhabi.php
· Dubai Taxi: +971 (0) 4 2080808 

http://www.dubaifaqs.com/taxi-dubai.php
· Sharjah Taxi: +971 (0) 6 568 8444 +971 (0) 6 539 6666 

http://www.sharjah.ae/registration-locations.aspx?Val=137
Car hire
There are many international and local car hire companies and a temporary driving licence can usually be arranged by the rental company against a British or international licence. Petrol is relatively cheap and traffic drives on the right hand side of the road. An alternative is to hire a car and driver and the British Council can advise on companies with which it has special rates.

Disabled Access 
Most public buildings have ramps in place and shopping malls offer wheelchairs for the elderly and people with physical disabilities. .

	Going out


Dining 
There is a wide range of restaurants from Arabic to European, Asian to South American. Fast-food franchises are widely available and more expensive restaurants are located in 4 and 5 star hotels.

Vegetarian and halal food are available everywhere and there are no hygiene restrictions in what you eat or drink. 

Alcohol is only available in hotels and some restaurants for Non-Muslims, but no alcohol should be offered to a Muslim at any time. Drunkenness and driving under the influence of even small amounts of alcohol are heavily penalised, usually with a high fine and even prison sentences. 

Alcohol cannot be bought in supermarkets in Abu Dhabi and Dubai. Only residents can obtain a liquor license and buy alcohol in special shops.

Photography 
Please refrain from taking pictures of Emiratis and local women in particular. Don’t take photo’s of government buildings or military installations.
Tourist information
For up-to-date news on events, restaurants etc. the monthly Time Out Abu Dhabi and weekly Time Out Dubai can be purchased from newspaper sellers, supermarkets and 
book stores. You can also check online www.timeoutabudhabi.com and www.timeoutdubai.com.

The Foreign & Commonwealth UAE country advice and travel tips page is also a useful source of information: www.gov.uk/foreign-travel-advice
Other useful links
	www.uaeinteract.com

	www.godubai.com
www.dubaitourism.co.ae



Newspapers
	In English 
www.gulfnews.com
www.thenational.ae
www.khaleejtimes.com
	In Arabic  

www.albayan.ae
http://www.alkhaleej.ae/
www.alittihad.ae 




TV  / Radio

A wide variety of TV and radio stations in many languages are  available in UAE
	Contact information and emergency phone numbers



Emergency Numbers 
Police: 999 

Fire: 997 

Ambulance: 998/999 

British Embassy Abu Dhabi: 02 610 1100 

British Embassy Dubai: 04 3094444 

British Council Abu Dhabi 

Address: Villa no. 7, Al Nasr Street, Khalidiya 

Business Hours: 08:00 – 16:00 (08:00 – 20:00 call centre); Sunday to Thursday 

External contact numbers: +971 600 529995 (call centre) 
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British Council Dubai 
Address: Tariq Bin Ziad Street, near Rashid Hospital, Oud Mehta Road, Bur Dubai 

Business Hours: 08:00 – 18:00, Sunday to Thursday 

External contact numbers: + 971 (0) 4 3370109; 600 52995
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British Council Sharjah 
Address: Omran Tower, 4th floor, King Abdel Aziz Street, Sharjah 

Business Hours: 08:00 – 18:00, Sunday to Thursday 

External contact numbers: + 971 (0) 6 5076707/8 600 529995 

[image: image4.emf]
[image: image5.png]ARABIAN GULF To DUBAL
e
Ohh PROMENADE. o 0
VAT iAo
ABU DHABI
FAIRMONT BAB S
ALBAHR, o e
iy 'O |
EN weihian RS
ADNEC % % Arportkd S
wlpys 2%,
o QoiRgE %,
P 1) 3tstst
s %
i sthst] 79thst '
=

MUSSAFAH BRIDGE-




Map & Directions 

     

· Airport Information 

· Driving Directions 

· GPS Coordinates 

· Parking 

Airport Information 
The closest airport to Fairmont Bab Al Bahr is Abu Dhabi International Airport (AUH).
Fairmont Bab Al Bahr, Abu Dhabi, is located between Al Maqta and Mussafa bridges ("Bein Al Jesran"). The Abu Dhabi International Airport is 25 kilometers (15.5 miles) or a 15 minute drive from the hotel while the Dubai International Airport is 180 kilometers (112 miles) from the hotel.

Taxis are readily available. Please contact the Concierge, should you wish to arrange private transportation.

Driving Directions 
From Abu Dhabi International Airport
· Follow signs to Abu Dhabi for 20km.

· Follow signs to Abu Dhabi/ Mussafah Bridge.

· After the 2nd ADNOC gas station, move to right hand lane.

· Follow the signs to Mangrove Village.

· Turn right on 3rd Street.

· Turn left at the roundabout and go over the blue bridge.

· Turn left at the next roundabout and continue driving straight - the creek should be on your left.

· Drive straight through the next 3 roundabouts.

· At the 4th roundabout, do a u-turn and the hotel driveway will be on your right.

From Dubai
· Travel on Sheikh Zayed Road and follow the signs to Abu Dhabi for 150 km.

· Follow signs to Abu Dhabi/Maqtaa Bridge.

· Before crossing Maqtaa Bridge, move to the right hand lane and follow the “Tourism Information” sign on your right, make a left turn and follow the road past the fort on your left drive underneath Maqtaa Bridge.

· Continue following the road round until you come to the first roundabout and turn right.

· At the roundabout, turn right and the hotel driveway will be on your right.

From City Centre
· Travel along 2nd Street (Rashid Bin Saayed Al Maktoum Street), known locally as Airport Road, although not sign posted as such.

· Follow the signs for Maqtaa Bridge and keep in the right hand lane.

· Immediately after crossing the bridge, follow the Royal Jet Sign on your right and drive straight through the first roundabout, and the hotel driveway on your right.

GPS Coordinates 
(24.414524, 54.490128) 

Parking 
Valet parking is complimentary for guests of Fairmont Bab Al Bahr, Abu Dhabi.   

Last updated in Jan 2016.


