	A
	

	Air Condition 

The hotel has centralized air conditional system. Please contact the Reception to set a certain level of temperature in the room. It is not allowed to use air conditioning when the windows and doors are open.


	1001

	Airport 

Distance from Aiport to hotel is 9 km. Transfer to/from as well as VIP service at airport upon arrival/departure is available upon request. 

Price-lists for mentioned services enclosed.


	1001

	ATM (cash dispenser)

In case if you need to take cash from your CC  please ask the Reception for nearest ATM machine
	1001

	
	

	B


	

	Baby-Cot

If you need a baby cot for your infant (0-4 years) please inform the Reception. Baby cot is free of charge.


	1001

	Bank 

There are a lot of bank branches in Odessa. In order to find a certain bank branch you are kindly requested to contact Reception.


	1001

	Banquets
Our restaurant manager will make all preparation in order to organize and carry out any event such as banquets, presentations, conferences, etc.


	1055

	Bar “Laguna” 

Enjoy cocktails and drinks without leaving the pool, you can only in our bar "Laguna". 

You are welcome till 9 p.m.  


	1080

	Bar “Morskoy” 

Here is you can spend your time in the warm company of your friends, and our staff will help you to enjoy the atmosphere of coziness and comfort.

Open from noon and till the last client.  


	1077

	Bar “Splesh” 

Situated on the 2nd floor and offers to our guests wide range of drinks and snacks.

You are welcome till 9 p.m.  
	1080

	Breakfast 

The buffet breakfast is served from 7a.m. till 11a.m. in the Hotel. In case of early departure, please inform the Reception until 9 p.m., so we will prepare a lunch-box for you. Breakfast menu is enclosed.
	1055

	
	

	C

  
	

	Cash Dispenser (ATM)

In case if you need an ATM machine please contact Reception


	1001

	Car rental 

If you need to hire a car, please call to the Reception.


	1001

	Check-out time 

It’s 12.00 of local time. For late check-out (till 12p.m.), please inform the Reception in advance. The amount of late check-out is surcharged (For detail information about the surcharge, please turn to the Reception)


	1001

	Cheques
Sorry, but we do not accept cheques.


	

	Church 

To get information about any churches in Odessa, please contact the Reception


	1001

	Complaints

If you have any complaints, please contact the Reception.


	1001

	Conferences & Meetings

We will be glad to offer you fully equipped Conference Hall for 75-80 pax and Meeting Room for 20-25 pax. Meantime wide range of coffee breaks and launch menus could be offered. Our Conference manager will assist you in organizing conferences and meetings 


	1005

	Correspondence 

All received correspondence or mails will be delivered to your room or given at the Reception

Our address:

Hotel “Morskoy”, Khrustalnyy lane 1/1. Odessa, Ukraine, 65062

fax :  +38 0482 33 90 90; tel. +38 0482 33 90 91

e-mail :  hotel@morskoy.com

	1001

	Credit cards

We accept the following credit cards: AMEX, VISA, MASTER CARD. The hotel does not accept cheques for payment.


	1001

	Currency Exchange

If you need Currency Exchange please ask Receptionist about nearest.
	

	
	

	D
	

	Doctor                                                                                                                                                                                                                                                 

For any medical assistance, please contact the Reception.


	1001

	Dry cleaning

Dry cleaning services are available from 8 a.m. till 7p.m.  

Laundry bag you can find in the wardrobe. If necessary, contact the chambermaid or the Reception.Price-list is enclosed.
	1001

	
	

	E


	

	Electricity (Main voltage)

Hotel mains voltage is 220V 


	

	Emergency exit

Kindly requested to read the rules of evacuation and fire regulations in case of fire and other emergencies, which are in your room.


	1001

	Excursions  

We are glad to offer a number of excursions for our guests. We believe that it will be exciting for everyone no matters it is your first visit to Odessa or our city has already become as your favourite place for vacation. As per request excursions are accompanied by guide-interpreter  

Descriptions and price-list are attached.
	1001

	
	

	F


	

	Fax

If you need to send a fax, please turn to the Reception. On a separate page of this folder you will find the information about the phone call rates. All incoming faxes in your name are sent through the Reception.

+38 0482 33 90 91
	1001

	Fire

You are kindly requested to read the rules of evacuation and fire regulations in case of fire and contingencies, which are in your room. In case of fire or other emergency, please contact the Reception immediately. Please use emergency exits (stairs)


	1001

	Flights and train schedules

If you need the information on flights and train schedule, please turn to the Reception.


	1001

	Flower vase 

Please contact the Reception or a chambermaid if you need a flower vase.


	1001

	Food & beverages

There is the restaurant with the summer terrace on the ground floor of the hotel. The restaurant is open from 7 a.m. till 11 p.m. European cuisine is served there.

Hotel Administration is not responsible for the quality of food and beverages purchased out of the hotel.


	1055

	Foreign currency

If you need Currency Exchange please ask Receptionist about nearest.
	1001

	
	

	G


	

	Gym

Gym in "Hi-Tech" design, equipped with athletic exercise machines "Kettler", will help you to be in perfect shape and will bring you good humor. Our high qualified trainers are always ready to assist you in with an individual program of training on exercise machines. Opening hours from 09 a.m. till 21 p.m.
	1059

	
	

	H


	

	Hamam

Enjoy our Turkish Bath. You are welcome 24 hours a day 
	1088 

	
	

	I


	

	Internet

High-speed access to the Internet is available in your room. Concerning Login and password please ask Reception Desk.
	1001

	
	

	K


	

	Keys

Please, return the key-card upon check-out. Key-card is active from you checking-in till 12 a.m. your departure day. In case of extension your stay, please turn to the Reception Desk to renew the card. In case of lost of the key its cost will be included to your bill
	1001

	
	

	L


	

	Laundry and pressing

Hotel Laundry is open 24 hours a day. Package laundry is in the closet. If necessary, contact the chambermaid or the Reception Desk. Price-list is enclosed.


	1001

	Limousine
If you need a limousine or other vehicle with a driver, please contact the Reception.


	1001

	Luggage

If you need the help with your luggage, please contact the Reception.


	1002

	Luggage room

In case if Your arrive before check-in time and depart after check-out time You can leave your luggage at the Luggage Room
	1002

	
	

	M


	

	Magazines and newspapers

There is a newspaper/magazine stand with free of charge correspondence in the lobby.


	1002

	Medical treatment

If you need any medicine or medical help, please contact the Reception.


	1001

	Messages

If you need to receive or send a message, please turn to the Reception.


	1070

	Mini bar

For your convenience there is a mini bar with alcoholic, soft drinks and snacks in your room. The price of mini bar range is not included to accommodation price. You may pay for the used products during the check-out. If you want your mini bar be refilled, please turn to the chambermaid or the Reception Desk.
	1002

	Mini–safe

Available in your room. Deposit safe is in the Reception Desk.

The hotel is not responsible for any valuables and cash not put into the safe.
	1001

	
	

	N


	

	No-Smoking

There are rooms and special zones in the restaurant for smokers. It is not allowed to smoke in no designated for smoking areas. 
	

	
	

	P
	

	Parking

There is free 24 hour parking in our hotel.


	1001

	Pharmacy

If you need any medicine or medical help, please contact the Reception Desk.


	1001

	Pillows and blankets

If you need extra pillows and blankets, please contact the Reception Desk.


	1002

	“Please do not disturb”

If you hang a sign “Do not disturb” outside the door, the cleaning will not be carried out.


	1002

	“Please do not disturb”

If you hang a sign “Do not disturb” outside the door, the cleaning will not be carried out.


	1002

	Pressing

Hotel Laundry is open 24 hours a day. Package laundry is in the closet. If necessary, contact the chambermaid or the Reception Desk. Price-list is enclosed.
	1001

	
	

	R


	

	Railway station

Distance from the Hotel – 5,5 km. Transfer is available upon request. Price-list is enclosed.


	1001

	Reception Desk


	1001 1002

	Repair
In the case of any damage in your room, please contact the Reception Desk.


	1002

	Reservation

If you want to reserve a room for your next visit in advance, please turn to the Reception Desk. We are always glad to help you!


	1001

	Restaurant

There is the restaurant with the summer terrace on the ground floor of the hotel. The restaurant is open from 7 a.m. till 11 p.m. European cuisine is served there.


	1055

	Room Service

You may order the meal from our restaurant to your room. Please familiarize with the attached menu.
	1055

	
	

	S
	

	Sightseeing

All main city sights are in the pedestrian zone: Potemkinskaya stairs, Primorskiy boulevard, the Opera&Ballet Theatre, Archaeological Museum, Literary Museum, Museum of Western and Eastern Art, Maritime Museum, Pushkin Museum, Deribasovskaya street, Passage, etc.


	1001

	Shoe Shine

Especially for your convenience we could offer shoe shine machine. 

You can find it in the lobby


	

	Swimming pool

Round year opened indoor swimming pool with an elements of aqua park which covers a 150 square meters area (10x15 meters) equipped with a Hot Wall, 6 whirlpool seats,  springboard, waterfall “Moon”. There are relaxation zone around the Pool-bar which is equipped for your convenience by deck chairs and children’s playground.
	1066

	
	

	T


	

	Taxi

In order to call a taxi, please contact to the Reception Desk.


	1001

	Telephone

On a separate page of this folder you will find information how to call from your room as well as rates for phone calls. All incoming calls are made through the Reception.

+38 0482 33 90 90


	1001

	Television

There is the list of channels near the TV.


	

	Tickets

We can book any kind of tickets for you: for airplane as well as for theatres, concerts and other entertainment.


	1002

	Transportation

For information about public transport of Odessa as well as transfer or a taxi please ask our Receptionist.  

Price-list is enclosed.
	1001

	
	

	V


	

	Visitors

To insure your safety, please inform about your visitors at the Reception Desk.


	1001

	
	

	W
	

	Wake-up call 

Upon your request our Receptionists will provide wake-up call to you in certain time.
	1001


