Version 2.9.0 Upgrade Investigation Requests




IRIS

International Reinsurance and Insurance System

Version 2.9 Upgrade 

Investigation Requests

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 3363

Application . . . . : I90
Person Replying . . : SCW

Reply date  . . . . : 22/5/97

Lirma member ref cross reference 
A new LIRMA member cross-reference program (UTRFACR3) has been
created.  This will be used by LIRMA processing if data-area UTPSRSA5

is set to '3'.  This new cross-reference program converts the last two

characters of the LIRMA member reference into a four digit declaration 
number, using the cross-reference file UTRFREP.

---------------------------------------------------------------------

INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 3367

Application . . . . : I90

Person Replying . . : MNT

Reply date  . . . . : 18/01/00

DecisionBase – Master/Declaration 

The DecisionBase build program USUSBZR1 was adding Master and   

Declaration EPI/TSI values together, when it should be selecting

either Master or Declarations.
A new data area ZZDBRZA0 has been created, so that 'M' or 'D' can now

be selected. The program now works correctly.
---------------------------------------------------------------------

   INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4095

Application . . . . : I90
Person Replying . . : AXT

Reply date  . . . . : 04/01/00

Closings Reversal
There have been a few reported problems with the closings reversal

program.  It is also quite an old program and has been changed many

times.  It has now been rewritten with added functionality and these

problems have been solved.  The menu has been changed to call a

different program.  The APD menu will therefore have to be changed.  
Details can be found in the installation guide.
----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4120

Application . . . . : I90
Person Replying . . : VJS

Reply date  . . . . : 20/11/98

Outstanding Claims
Various claims were not able to be closed.  The error message

advises that outstandings still exist for the claims. Although the 
claim o/s transactions can be seen on enquiries, there appears to be 
no means of accessing the offending transactions. After running in update 
mode, UKKTREP is successfully updated and these corrected policies are not picked up again the next time the report is run.
To run this fix program the following commands must be issued :
1. CALL FUKKTR01 PARM('N') - Report mode.

   This will produce an error report FUKKTR01 showing incorrect

   movements.

2. CALL FUKKTR01 PARM('Y') - Update mode.

   The error report is produced and corrections are made to the

   movements in UKKTREP.

The program should be run in update mode to correct UKKTREP. It can

then be run again in report mode. If all have been corrected, this

second report should be empty, showing no records in error.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004348

Application . . . . : I90
Person Replying . . : IEB

Reply date  . . . . : 14/09/99

Renewal Policies – exchange rate
The exchange rate is now obtained from current rates when renewing a

PPN or X/L policy. This applies to all 3 currencies for a given

policy.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4395

Application . . . . : V80

Person Replying . . : JMB

Reply date  . . . . : 7/07/99

Assured Name on CBA & Claims Analysis

CBA & Claims Analysis report screens have been changed to include the

'Include Assured Name' option and the program adjusted to execute this

option according to spec Q:\PRJ\V1998\SPECS\I97FB253.01.DOC

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4396

Application . . . . : I90
Person Replying . . : MNT

Reply date  . . . . : 16/08/99

LIRMA Narrative

Changes to IRIS now allow the LIRMA narrative to be captured during

'Create Closings' if data area 'UTPSRZA2' is 'Y'.
'Closings Log Rationalise', 'Closings Update', 'Reorganise Files' and

'Database Reorganisation' have also been changed to deal with the

narrative.

There is also an option '9' on 'Transaction Enquiry', which displays

the Narrative on a new screen.

----------------------------------------------------------------------

   


  INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004419

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 03/11/99

Cash Book Report
The Cash Book Print in INCAS Reports was sometimes not printing the

relevant cheque numbers. The program has been changed so that it now

does this correctly.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4423

Application . . . . : I90

Person Replying . . : AXT

Reply date  . . . . : 22/9/99

Allocations screen write-off limit
On the allocations screen the write-off limit was not being displayed

with the correct number of decimal points.

Problem now fixed.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004438

Application . . . . : I90
Person Replying . . : IEB

Reply date  . . . . : 20/09/99

Lloyds Closings – zero decimal places

The 'Lloyds Create Closings' program now allows for currencies with

zero decimal places.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4439

Application . . . . : I90

Person Replying . . : MNT

Reply date  . . . . : 25/11/99

SCM Card image
The 'Paid Trn' and 'Sett ROE' fields on the SCM Card Image on-line

edit were both zero. The fields are now being populated and the

screen is now correct.

---------------------------------------------------------------------

   


  INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004445

Application . . . . : V90

Person Replying . . : SJD

Reply date  . . . . : 14/12/99

INCAS – Employee Names list

Error in INCAS - Employee Names List write-off limit now prints the

correct figure

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4446

Application . . . . : I90
Person Replying . . : MNT

Reply date  . . . . : 29/07/99

Journal Input
In the Journal Input program ILJVIZR0 there was a section of code that

populated the exchange rate fields (from file and calculated). This

code contained errors, which were highlighted, when Journal Input was

re-started and the rate operation was multiply. The offending code

has been replaced, with new code and the program now works correctly.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004457

Application . . . . : I90
Person Replying . . : IEB

Reply date  . . . . : 05/08/99

Lloyds – download job schedule
Lloyds has been added as an option to the download job schedule

function.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004460

Application . . . . : EPO

Person Replying . . : AXT

Reply date  . . . . : 28/09/99

Policy Enquiry text

The policy enquiry screen was not showing the text for the estimated

line or signed line percentage properly when toggling between policies 
with different sequence numbers. This has been fixed.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4466

Application . . . . : v90

Person Replying . . : jmb

Reply date  . . . . : 23/09/99

Goods Code Superquery
The Goods Code superquery within claims input was not displaying all

active codes if some had been deleted.

---------------------------------------------------------------------

 


  INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4484

Application . . . . : I90
Person Replying . . : MNT

Reply date  . . . . : 14/09/99

Audit Number message
In the 'IRIS Initial set-up program' the message 'No Audit Numbers

Assigned' was being written without a previous check. This is

wrong as the message should only be displayed when there is no

assigned audit numbers. If audit numbers are assigned the message

'Audit number range has been assigned' should be displayed. Lines of

code have been added to check whether to send the messages and the

program is now working correctly.

---------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004488

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 10/11/99

Closings Input
New code has been added to the Closings Input routine and also the

Bureau closings on-line edit function to ensure that closings are not

written with a 0 C3S2SQ.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004502

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 22/10/99

Participant Report
The Participant Report has been added to Version 9.

Additional functions to it include a new summary report and company

select option.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004504

Application . . . . : I90

Person Replying . . : AXT

Reply date  . . . . : 30/09/99

Change Policy Status
The Change Policy Status program would not release a record lock

after an abnormal end.  This has now been fixed.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004507

Application . . . . : I90

Person Replying . . : AXT

Reply date  . . . . : 04/10/99

Policy Input – sue/litigation flag
The program would not allow the sue/litigation flag to be changed

from 'N' to 'Y'. This has been fixed.

----------------------------------------------------------------------

 


   INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4508

Application . . . . : I90

Person Replying . . : MNT

Reply date  . . . . : 09/11/99

INCAS Statement Report
For the INCAS Statements Report the contract name is obtained from

UPPNREP. However, the key for this file was not using the declaration

number, so errors could occur. This key has been corrected within the

INCAS Statement Print Program (ILBSPZR0) and the report is now

correct.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004509

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 30/09/99

Ledger Item flags
There has been an enhancement to the 'Ledger Transaction Flag Update'

process. Individual ledger items may now be flagged as being agreed

by the participant. Currently the transaction flag on the ledger is

being used to indicate that a ledger item has been agreed by the

broker (flagged with an 'X') and this functionality will be retained.

The new functionality has been introduced by adding two new flags -

'P' indicates that the item is agreed by the participant and 'B'

indicates that the item is agreed by both the broker and the

participant.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004520

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 30/12/99

ELASS on-line edit

There was a bug in ELASS On-line edit whereby sometimes advices were

remaining that should have been deleted.

All related advices are now deleted from On-line edit.

---------------------------------------------------------------------
    INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4534

Application . . . . : V81

Person Replying . . : MNT

Reply date  . . . . : 26/10/99

LPSO Closings
If the Settlement currency was Canadian dollars the 'Create LPSO

Closings' program (ILTTBLR2) was defaulting to an accounting currency

of British pounds, but the Accounting amount was not being changed

accordingly. The program now checks if the accounting currency has

been changed and alters the accounting currency amount if necessary.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004537

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 10/11/99

SCM auto download
The auto download of SCM data will now work.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004543

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 27/10/99

Policy Enquiry
Navigation through years and declarations within Policy Enquiry has

been amended because in some cases, certain years and declarations

could not be viewed. This has now been fixed.

----------------------------------------------------------------------

   


  INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4546

Application . . . . : I90

Person Replying . . : MNT

Reply date  . . . . : 28/10/99

KR enquiry 
In Claims Review Enquiry (KR) a count is kept, so that when you page

up/down the correct records are shown. However, if you F7 or F8 to a

different year the counter was not being reset. Consequently if you

paged down to the third page and then pressed F7 the program UKKENZR3

was looking for the third page of records from the previous year. If

there were not enough records for a third page the program would

crash.

The program now resets the count when a different year is shown and

is now working correctly.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4547

Application . . . . : I90

Person Replying . . : AIJ

Reply date  . . . . : 9/11/99

Participant Involvement Report
The Participant Involvement Report 'Company name' field was not being

cleared before a new company name was printed.  This was resulting in

extra characters appearing after the name, but has now been rectified.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4578

Application . . . . : I90

Person Replying . . : SJD

Reply date  . . . . : 29/11/99

DecisionBase U/W code
Fixed U/W code so abbreviated codes are picked up in DecisionBase.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004584

Application . . . . : I90

Person Replying . . : SJD

Reply date  . . . . : 08/12/99

Cross Reference in LIRMA
Small program change required for x-ref translation. In addition, a

dummy x-ref reference with no underwriting code needs to be set up on

the live system.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004607

Application . . . . : I90
Person Replying . . : IEB

Reply date  . . . . : 07/02/00

Claims Analysis Report – 100% Gross
A new option has been added to the Claims Analysis Report. A 100%

Gross report can now be requested which gives figures at the 100%

broker level.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004616

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 14/12/99

Event & Sub-event update
This fix program will verify and if necessary update Event &

Sub-Event Codes on USS1REP (Statistics Header file), by comparing

them to those on UKKMREP (Claims Master file).

To run in 'report' mode: CALL FUSS1R50 PARM('N')

To run in 'update' mode: CALL FUSS1R50 PARM('Y')

----------------------------------------------------------------------

 



INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 00461

Application . . . . : I90

Person Replying . . : CXB

Reply date  . . . . : 14/02/00

IRIS Initial Programs

INLAPD, INLLIVE, INLIRIS0,1,2,3 have been simplified and the error   

processing has been improved.                                        

UZIPEZR1 is not used any more, as this is done in UZIPEZR0.          

UZIPEZR3 is not needed any more because this was for the old version

of APD.                                                           

UZIPEZC0 and UZIPEZC1 are not used either. They've been built into

INLAPD.
----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4638

Application . . . . : I90
Person Replying . . : MNT

Reply date  . . . . : 10/01/00

LPSO Card Image
The Risk/Audit field of the 'LPSO Card Image' was being populated with

the incorrect value. Program USTENZR2 has been amended, so that the

correct value now populates the Risk/Audit field.

----------------------------------------------------------------------

   INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4651

Application . . . . : I90
Person Replying . . : MNT

Reply date  . . . . : 27/01/00

Closings Input
The Closings Input Amount program USCIIZR8 was crashing when trying

to process the ninth R/I on an inwards policy. This has now been

corrected by increasing the length of the array @TY.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4653

Application . . . . : I90
Person Replying . . : MNT

Reply date  . . . . : 31/01/00

Policy Input
There was a problem with the Policy Input program UPPOITR0. If using

product code, with Retro selected to non-display, then R/I code was

also non-display. This problem has been corrected and now works

correctly.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004655

Application . . . . : V90

Person Replying . . : SJD

Reply date  . . . . : 01/02/00

Policy Input help
The program was not pointing to the correct error message for the

Reassured code. This has now been fixed to show the message

'Reassured Code invalid'.

---------------------------------------------------------------------

   INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4661

Application . . . . : V81

Person Replying . . : MNT

Reply date  . . . . : 10/02/00

AC Enquiry
In the AC enquiry there was a problem if the ledger item had

participants. If a ledger amount, with participants was displayed in

detail (option 5), then the amount was not the total, but the first

participant. The problem has now be corrected and the 'Detail

Enquiry' now displays the total amount.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004670

Application . . . . : I90
Person Replying . . : IEB

Reply date  . . . . : 27/03/00

3-day Settlement
The phase 1 enhancement places 3-day settlement items into weekly

posting accounts. Signings due for settlement from Monday to Friday

of a given week will go into the Friday weekly account for that week.

Data area UTSTRSA0 will contain a value ('A'-Three day, 'W'-Weekly,

'S'-Suspended)depending on the settlement terms of the customer.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4695

Application . . . . : I90
Person Replying . . : MNT

Reply date  . . . . : 16/03/00

Policy Input closings period year
When amending a PPN Treaty policy there was a Y2K problem with the

period year. This has now been corrected and Policy Input now works

normally.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4696

Application . . . . : I90
Person Replying . . : MNT

Reply date  . . . . : 29/03/00

DecisionBase – outwards policies
The Summary Rebuild program USUSBZR1 has been changed, so that if an

outwards policy is not specifically attached to an inwards policy,

then the Outwards Policy figures are recorded, so will appear on

DecisionBase.  The Assured name can now be added to the policy by setting data area UZDBRZA1 to ‘Y’.
---------------------------------------------------------------------

   INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 004697

Application . . . . : I90

Person Replying . . : IEB

Reply date  . . . . : 18/04/00

Closings update – deferred processing
The Closings Update function has been changed so that deferred
accounts will only be used if the due date is greater than the

current INCAS processing month + 1 month. This brings the processing

into line with the 'Transfer Deferreds' job.

Previously, deferred accounts were used if the due date was greater

than the current INCAS processing month.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4704

Application . . . . : I90

Person Replying . . : CXB

Reply date  . . . . : 26/04/00

Outwards Skeleton Creation
The U/W code and the narrative were taken from a previous policy when

creating an O/W skeleton. This problem has now been rectified.

----------------------------------------------------------------------

                     INVESTIGATION REQUEST REPLY

IR No . . . . . . . : 4753

Application . . . . : I90

Person Replying . . : CXB

Reply date  . . . . : 23/05/00

Closings – accounting year
The accounting year was populated incorrectly from the period of the

closing when two different period years were entered in the same

closing session. This problem has now been fixed.
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