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Dear guest,
We welcome you to Iolida Village and the wonderful island of Crete.

We have prepared this directory to assist you in getting familiar with the hotel’s services and the facilities. Should you have any requests please don’t hesitate to contact reception.

We wish you an enjoyable stay.

	USEFUL TELEPHONES

	Reception:
	100

	Restaurant:
	451

	Pool Bar:
	453

	Water Splash:
	322

	To call another room:
	Dial the room number

	External Lines:
	Dial 9 + the area code + the telephone number

	Overseas call:
	Dial 9 + 00

	
	+ country code

	
	+ area code + phone number


Pool Bar: Opened every day 09:00-24:00 (or longer if you can handle it).
Water park: Opened every day10:00 -  18:00 (break 13:00 – 14:00)
Restaurant: Opened every day from 07:30-22:00
Breakfast buffet is served between: 07:30-10:00

Lunch is served between: 12:30-14:00

Dinner is served between: 18:30-21:00

Breakfast basket or lunch basket: please inform reception by 19:00 the day before.
Check out time : Check out is at 12:00 a.m. If you want to stay longer in your room please contact reception the day before your departure

24-Hour Front Desk: currency exchange, car or bike hire, transportation, information and reservations for excursions, tours, diving, riding, flowers e.t.c.
Free Wi-Fi :  Please contact reception to ask your Wi-Fi password. Wi fi is available in all Guests rooms and in selected public areas..

Currency exchange: Available at the front office from 08:30-22:00

Safe deposit boxes: Available in reception area from 08:00-22:00 with a small extra charge. Always use all of the looking devices provided .Secure your valuables. The hotel Management does not take any responsibility for values left non-secured in the room.
Iron: Available at the front office.

Room Cleaning:  Cleaning is 6 days per week except Monday
Laundry Facilities/ Services: Dry cleaning & laundry services is available. Please contact reception.
Credit Cards: Visa & MasterCard
Wake up calls: Please contact the reception.

Swimming pool: Open hours 09:00-20:00.
Emergency: Please contact reception. 
Business assistance: Fax, Internet & other business assistance services, please contact reception.

Baby sitting and child services: Please contact reception at least 48 hours in advance.
Security :for your own security please keep the doors and windows closed while you are sleeping or you are out of the room.
Luggage room: Available at the reception area.
Excursions/ Rent a car , Motorbike, Bike: Please contact reception.
Gym : Available 10.00 – 18.00. Please contact reception for further information.

Indoor swimming pool : 10.00 – 18.00. Please contact reception for further information.

Aegeo spa room : 10:00 – 18:00: close to the gym opposite side of  the restaurant.

CHECK OUR WEEKLY OFFERS FOR BREAKFAST – LUNCH – DINNER &ALL INCLUSIVE PACKAGES AT THE RECEPTION
EVERY WEEK WE HAVE SPECIAL EVENTS
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