Annex b

	 World MasterCard Black Edition benefit Package Annex B  - MasterCard Priority Pass Airport Lounge Program

	Terms & Conditions + Information Sheet


MasterCard Card 

Priority Pass Airport Lounge Program

Terms and Conditions

1. The Priority Pass Airport Lounge Program (the “Priority Pass Program” or “Priority Pass”) is a worldwide airport lounge access programme offered by Priority Pass Ltd. ("PPL") that enables MasterCard's Issuers to obtain membership (" Associate Membership") in PPL's program for their cardholders allowing such cardholders and their guests to enter selected airport lounges and receive the benefits and services described on the PP Website (as defined below) whilst inside the lounges by the lounge regardless of their class of travel or airline company used.  The “PP Website” is PPL’s Internet website for Priority Pass, the address of which is www.prioritypass.com, and contains general information relating to Priority Pass for the public and specific information regarding the lounges on private, members-only pages.

2. Unless otherwise stated within Appendix F, the Issuer obtains Associate Membership through receipt of Priority Pass blank plastic stock and may only obtain Associate Membership for issue only to holders of a card in a portfolio covered by this Agreement and such Associate Membership may only be provided to cardholders in such portfolio as a benefit with such card and not as a separate option.  For avoidance of doubt, Associate Membership must be included as a benefit for all holders of the cards in the covered portfolio and the Issuer shall not offer Associate Memberships as an optional, i.e. non-mandatory benefit with any card

3. Issuer agrees to provide each cardholder with only one Priority Pass card each time membership of Priority Pass is issued and/or renewed.  Priority Pass cards obtained shall only be issued in connection with the portfolio for which it was purchased unless the Issuer has the prior consent of MasterCard.

4. The current pricing for the Priority Pass Program is attached hereto as Appendix F.
5. Each Issuer order for blank plastic stock of  Associate Membership cards shall be for a minimum 100 (one hundred) cards (a Priority Pass plastic order form is attached hereto as Appendix A).  PPL shall supply Issuers with an additional number of blank Priority Pass cards free of charge equal to 4% of the number of Priority Pass cards per order at the time of dispatching each order to the Issuer.  Said additional blank Priority Pass cards are provided solely to enable the Issuer to issue replacement of existing Priority Pass cards which have become lost, stolen or damaged before their expiry date, or unissued Priority Pass cards damaged in the embossing process. 

6. Issuer agrees to emboss, at its own expense, each and every Priority Pass card that it distributes to cardholders with the following information: unique six (6) digit identification number assigned by PPL, a 4, 5 or 6-character ICA number approved by MasterCard and Issuer assigned cardholder identification number (6 - 8 digits) (provided that the total number of digits must be 18), cardholder’s name, validity and expiration dates of the Priority Pass card.  Issuer may issue Priority Pass cards with an expiration date more than 12 months from the date of issue only with MasterCard’s prior written consent.  See instructions to emboss/encode the cards according to PPL’s embossing requirements and encoding requirements, (attached hereto as Appendix B).
7. It is of fundamental importance to PPL that each Priority Pass card issued to a cardholder be embossed and encoded correctly. Before any Issuer can start issuing Priority Pass cards, the Issuer must provide Priority Pass with samples of two Priority Pass cards that it has embossed and encoded to check that the Priority Pass card complies with all the necessary requirements.  The Issuer will be notified as to whether or not their Priority Pass card sample is fully compliant within 10 business days of MasterCard's receipt of such approval from PPL. Any inaccuracies on the Priority Pass card shall be notified to the Issuer and the Issuer shall not be able to commence issuing Priority Pass cards until such time as it has supplied a correct sample, and received approval.  To ensure Issuer remains in compliance with the embossing and encoding requirements, Issuer is required to submit fresh current samples of its embossed and encoded Priority Pass cards with each subsequent order of plastics, provided that the Issuer has not submitted a sample within the prior six months.

8. The Issuer may be charged for any additional administrative costs relating to lounge visits incurred by PPL or MasterCard where the Issuer issues either a Priority Pass card in a format that has not previously been approved or does not conform to the specification previously approved.  Said charge shall be calculated on the basis of all reasonable costs arising out of PPL’s and MasterCard's additional administration.

9. The Issuer agrees to provide cardholders with the Priority Pass “Conditions of Use”, which are continually updated and available on the PP Website at it’s own expense as part of the cardholders’ Associate Membership materials and may do so in the form it deems most appropriate and in the language(s) selected by the Issuer subject to Section 10 herein. .  Issuers may direct cardholders to the PP Website where they can access Directory Information. 

10. All marketing material issued in respect of Priority Pass or Associate Membership, whether customized or not by Issuer for issue to Issuer’s cardholders is subject to MasterCard's and PPL's approval prior to its production and distribution.  Such approval shall not be unreasonably withheld but production by the Issuer cannot take place until MasterCard has notified Issuer that approval has been given.  Neither MasterCard nor the owner of the Priority Pass Program, PPL, shall be liable for any costs incurred by Issuer in either producing or distributing any marketing material to cardholders.

11. All items and information supplied to the Issuer pursuant to the terms of this Agreement are to be regarded by the Issuer as confidential and shall be communicated only to third parties who expressly or by implication need to receive the same for the purposes of the arrangements contemplated by this Agreement.

12. Issuer may at any time purchase copies of the Priority Pass directory, which is an English language version in paper booklet format (an order form is attached hereto as Appendix C), for issue to cardholders.  Issuer agrees to order directories from MasterCard at least 6 weeks prior to the date they are required for delivery to cardholders.
13. Neither PPL nor MasterCard has any control over the opening times, facilities, service or personnel of any of the lounges participating in Priority Pass.  Said lounges are subject to the administrative procedures of the individual lounge operators and may alter at any time without prior notification to PPL or MasterCard.  Neither PPL nor MasterCard shall be liable for any loss, consequential loss or damages suffered by the Issuer, any cardholder or cardholder guest as a result of any alteration in any lounge operator’s administrative procedures or lounge facilities or for any wrongful information relating to Priority Pass given to Issuer, any cardholder or cardholder guest by any lounge operator’s employees or agents.
14. “Priority Pass” is a registered trade mark and permission has been given for the Issuer to copy, distribute and publicly advertise and market said trade mark solely for the purposes of the offer and distribution of the benefits and services provided hereunder to its cardholders.

15. The Issuer shall not acquire any rights to or in the name “Priority Pass” nor anything similar to nor incorporating this name or mark, other than as provided in Section 15 herein. 

16. Any patent applications, patents and/or design applications, registered designs, design rights or copyrights arising from or contained in any directory, Directory Master File, Directory Information, Priority Pass card, documents, designs and drawings already or hereafter to be supplied to the Issuer either for its own use or for onward transmission to a cardholder in connection with this Agreement shall be considered the property of PPL at all times, but PPL has granted a fully prepaid, non-exclusive, royalty-free, worldwide license with right of sublicense to use, copy, distribute and publicly advertise such property in connection with the offer and distribution of the benefits and services provided hereunder to cardholders receiving or holding an  Associate Membership during the term of this Agreement.  

17. The rights to the names, trademarks, trade names, service marks, trade dress or logos (collectively and individually “Names”) contained in each benefit offered in the Priority Pass Program belong to the legal owner(s) of said benefit. Strictly for the purposes of the Priority Pass Program, the Issuer may use, copy, distribute and publicly advertise and market any of the Names in connection with the offer and distribution of the benefits and services provided hereunder provided that each time the Issuer uses any Name in printed materials, these must be submitted to approval by MasterCard before they can be produced and distributed. Such approval shall not be unreasonably held.

18. Issuer shall instruct cardholders to report each lost, damaged or stolen Priority Pass card immediately to the Issuer; Issuer shall notify PPL (fax: in the UK at 44 20 8686 2129 or email Operations@prioritytravelgroup.com) of said lost, damaged or stolen card via facsimile transmission or email within 24 hours of the loss or theft being realized and shall state the cardholder’s name as it appears on the card, the identification number, and the card’s expiry date and the date of loss or theft (attached hereto as Appendix D).  The Issuer shall send a communication to the cardholder instructing the cardholder to destroy the lost or stolen Priority Pass card if it is found after the new Priority Pass card is received. Upon Issuer’s strict compliance with the terms of this provision, any financial loss incurred subsequent to the notification date through unauthorized use of the lost or stolen Priority Pass card by a third party shall be borne by PPL and such financial loss shall not be passed on to the Issuer.  However, the Issuer shall remain liable for the cost of all lounge visits made prior to the notification date through use of a lost or stolen Priority Pass card for which an electronic card reader usage report and/or correctly completed record of visit voucher has been produced.
19. In the event that the relationship between the Issuer and any Priority Pass cardholder should terminate for any reason, the Issuer shall instruct the cardholder to return or destroy their Priority Pass card along with their bank card as well as inform the cardholder that they no longer have access to the Priority Pass Program.  Issuer shall notify PPL (fax: in the UK at 44 20 8686 2129 or email Operations@prioritytravelgroup.com) of said termination via facsimile transmission or email stating the cardholder’s name as it appears on the card, the identification number, and the card’s expiry date and the date the termination.  Notwithstanding such notification, the Issuer shall remain liable for the cost of all visits made prior to the expiration date embossed on Priority Pass cards issued by the Issuer for which an electronic card reader usage report and/or correctly completed record of visit voucher has been produced.
20. Issuer agrees that the Issuer shall not and shall instruct cardholders that they must not communicate directly with the operator of any airport lounge participating in the Priority Pass Program on any matter concerning the Priority Pass Program, other than as otherwise provided herein. All queries, complaints, requests for assistance and the like are to be taken up with the MasterCard Loyalty Solutions staff only and said staff shall be responsible for resolving the matter and replying to the inquiry within a reasonable time of having been contacted in writing as directed on the form attached hereto as Appendix E with a copy to your MasterCard Account Manager.  
21. All of the prices stated herein in connection with Associate Membership, lounge visits, freight/dispatch and any administration charges, including all future prices that may be charged are exclusive and net of any taxes, duties, and other governmental or customs levies (‘taxation’). 

22. The Issuer further represents and warrants that: 

a)
it has the requisite corporate power and authority to enter into this Agreement and undertake its obligations pursuant hereto;

b) its performance under this Agreement, including without limitation its provision of the Priority Pass Program to its cardholders, shall be, at all times, in compliance with all applicable laws and regulations; and

c) it shall, at all times, cooperate with MasterCard and PPL and any third parties providing service hereunder in the management of the Priority Pass Program and the resolution of any claims or complaints regarding the Priority Pass Program.

23. The Issuer understands that this Agreement and the availability of the Priority Pass Program to its cardholders may be terminated by MasterCard immediately upon the termination of the Issuer’s membership in MasterCard, the Priority Pass Program, MasterCard’s offering of the Priority Pass Program or MasterCard's Agreement with PPL covering the Priority Pass Program.  Moreover, this Agreement may be terminated by MasterCard if the Issuer is in breach of any of its obligations under this Agreement and if, upon notice of the breach by MasterCard, the Issuer fails to cure said breach within thirty (30) days of such notice. Upon termination of the Issuer’s participation in the Priority Pass Program for any reason, the Issuer shall, at its sole expense, take such steps as are necessary or proper under applicable law, and in accordance with good customer relations to advise its cardholders of the termination of the Participation Agreement and Priority Pass Program availability.

24. In the event of termination for any reason of (i) this Agreement, (ii) MasterCard’s offering of the Priority Pass Program, (iii) MasterCard's Agreement with PPL covering the Priority Pass Program, (iv) the Issuer’s participation in the Priority Pass Program or (v) the Issuer’s marketing of the Priority Pass Program: (A) the Issuer shall, at its own expense, destroy all unissued Priority Pass cards, or deliver them to MasterCard, (B) all Associate Memberships issued prior to the date of such termination shall remain in force until such time as each cardholder’s Associate Membership card expires and Issuer shall remain liable for all recurring Associate Membership fees, unless otherwise stated in Appendix F (C) the Issuer shall remain liable for the cost of all visits made subsequent to such termination, but prior to the expiration date embossed on Priority Pass cards issued by the Issuer for which an electronic card reader usage report and/or correctly completed record of visit voucher has been produced and (D) all obligations, which arose prior to such termination, shall survive and the Issuer agrees to cooperate in resolving any claims or disputes regarding the Priority Pass Program which arose prior to such termination.

25. MasterCard shall have the right unilaterally to amend this Agreement by giving written notice to Issuer in order to incorporate any additions or changes to the terms, conditions or pricing under this Agreement required by, or to pass through changes made by, Priority Pass or any other Service Provider.  Issuer shall have the right to terminate this Agreement by giving written notice to MasterCard within thirty (30) days after receipt of such notice from MasterCard.

APPENDIX A to Priority Pass Annex 

MASTERCARD

AIRPORT LOUNGE PROGRAM

PLASTIC ORDER FORM

As a condition of participation Priority Pass Airport Lounge Program, the card issuer is required to encode and emboss, at its own expense, each and every Priority Pass Card that it distributes to Cardholders with the following information:

· The six (6) digit identification number assigned by Priority Pass Ltd

· Your MasterCard ICA

· Your Member Bank assigned cardholder ID number (to make the total card No. 18 digits)

· Cardholder’s name

· Expiration date

Please submit a new set of Sample Cards, fully personalized (embossed & encoded), with this order. This is not necessary if samples have been approved by PP within the last 6 months. The mailing address can be obtained from your MasterCard Account Manager.

	Name of Issuer
	     

	Associate Code (The six (6) digit identification number assigned by Priority Pass )
	     

	ICA Number
	     

	Number of Blank PP* Cards
	     
	No. of Directories
	     

	Hi / Lo Coercivity (if known)
	 FORMCHECKBOX 
 Hi  FORMCHECKBOX 
 Lo
	Expiration Term
	 FORMCHECKBOX 
 1  FORMCHECKBOX 
 2  FORMCHECKBOX 
 3  FORMCHECKBOX 
 4 years


*4% added to your order 

	Delivery Contact

	Name
	     

	Title
	     

	Telephone 
	     

	Email 
	     

	Fax
	     

	Address line 1 
	     

	Address line 2  
	     

	City 
	     

	County /State
	     

	Postcode/ZIP code
	     

	Country 
	     


	Name
	     

	Order Date
	     

	Sample card (PP use only)
	 FORMCHECKBOX 
 Requested  FORMCHECKBOX 
 Received  FORMCHECKBOX 
 Approved DD/MM/YYYY


PLEASE EMAIL TO operations@prioritypass.co.uk
APPENDIX B to Priority Pass Annex

Priority Pass Embossing & Encoding Guide
The Priority Pass membership number must start with the MasterCard Priority Pass Code and your organization’s MasterCard ICA with the cardholder’s name underneath. The expiry date should be month/year.

You must add a unique numerical sequence for each Issuer – your organization’s Customer Identification Number – of up to 8 characters as part of the membership number. Such a sequence would enable you to identify which cardholder the membership card belongs to, in case of name duplicates.  However, all numerical sequences added to the card must always follow immediately after the MasterCard Priority Pass Code and your organization’s MasterCard ICA. and must total 18 digits.
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The size of the characters on the associate membership card should be the International Standard Credit card text and OCR numbers and all characters should be in raised gold.

Technical Specification of Priority Pass Card Encoding





TRACK 1

PP/NAME PREFIX/FIRST NAME/MIDDLE INITIAL/LAST NAME

"% is the start sentinel, / is the track 1 field delimiter, ? is the end sentinel. 

Encoded Data for track 1 must all be UPPERCASE

e.g. actual card data string for track 1 for the above card:

"%PP/MR./JAMES//ROBERTS?

** Please note that if the member does not have a middle initial there must be two delimiters - // (as indicated above) - between the first name and the surname **

TRACK 2

PRIORITY PASS MEMBERSHIP NUMBER=EXPIRATION MMYYYY

; is the start sentinel, = is the track 2 field delimiter, ? is the end sentinel. 

Encoded Data for track 2 must all be numeric only

e.g. actual card data string for track 2 for the above card:

;#################=MMYYYY?
For further information or assistance please contact: Operations@prioritypass.co.uk
APPENDIX C to Priority Pass Annex
MASTERCARD

AIRPORT LOUNGE PROGRAM

MASTER DIRECTORY ORDER FORM
To purchase master directories from Priority Pass for cardholder distribution, please fill out this form.
_____________________________________

________________________________

Name of Issuer
ICA / BIN
_____________________________________
________________
____________

Number of Master Directories Needed
Telephone Number
Fax Number
_____________________________________

Name of Person to Receive Directories

_____________________________________

________________________________

Address (where directories should be sent)
E-Mail Address

_____________________________________

_____________________________________

_____________________________________

________________________________

Name of Authorized Officer
Title of Officer
_____________________________________

________________________________

Signature of Officer
Date Signed
PLEASE EMAIL COMPLETED FORM TO: Operations@Prioritypass.co.uk 

APPENDIX D to Priority Pass Annex
MASTERCARD

AIRPORT LOUNGE PROGRAM

LOST/DAMAGED/STOLEN OR CANCELLED  PLASTIC REPORTING FORM
Issuers are required to report lost, damaged or stolen Priority Pass cards on the same day they are reported lost, damaged or stolen by the cardholder and e-mail this form to the contacts listed below.

	Priority Pass Card Number

(no spaces)
	Cardholder’s Name

(as it appears on card)
	Expiry Date
	Lost (L), Stolen (S) or Cancelled (CA)

(Must specify)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


PLEASE EMAIL COMPLETED FORM TO: Operations@prioritypass.co.uk


MASTERCARD

AIRPORT LOUNGE PROGRAM

ISSUER BANK CONTACT FORM
_____________________________________
_______________________________

Name of Issuer Bank
ICA /  BIN
_____________________________________
______________
____________

Name of Issuer Contact
(Authorized Officer)
Telephone Number
Fax Number
_____________________________________
________________________________

Title of Authorized Officer 
E-Mail Address

_____________________________________


Address


_____________________________________

_____________________________________

_____________________________________

_____________________________________

________________________________

Signature of Officer
Date Signed

_________________________________________
________________
______________

Issuer Relations Representative
Telephone Number
Fax Number

PLEASE E-MAIL COMPLETED FORM TO: Operations@Prioritypass.co.uk
APPENDIX E to Priority Pass Annex

MASTERCARD
PRIORITY PASS AIRPORT LOUNGE PROGRAM

CARDHOLDER COMPLAINT/DISPUTE FORM

Issuers are required to report complaints/disputes to Operations@Prioritypass.co.uk..  Communication with the operator of any airport lounge participating in the Priority Pass Program on any matter concerning the Program is strictly prohibited.  All fields must be completed.
	Bank Name
	     
	ICA
	     

	Issuer Relations Representative
	     

	Priority Pass Id
	     
	Item Number
	     

	Cardholder Name
	     
	Date of Visit
	     

	Lounge Name
	     
	Lounge Code
	     

	Lounge Country
	     
	Number of Guests
	     

	Fee
	     
	Batch
	     

	Voucher Number
	     
	Reported Date
	     

	Complaint / Dispute
	     


	Received by PP
	TBC by Priority Pass

	Voucher Office
	TBC by Priority Pass

	Voucher Retrieval Request Date
	TBC by Priority Pass

	Voucher Received by PP Date
	TBC by Priority Pass

	Resolved Date
	TBC by Priority Pass

	Action
	TBC by Priority Pass

	Comments
	TBC by Priority Pass




APPENDIX F to Priority Pass Annex 

MASTERCARD

PRIORITY PASS AIRPORT LOUNGE PROGRAM

PRICING

"Premium" Pricing for Issuers located in Europe
Pricing for the Priority Pass Program is as follows:

Annual Administration Fee
€
n/a

Annual Membership/Card Fee 
€
n/a

Cardholder Visit Fee (per visit)
$
30.00

Guest Visit Fee (per visit)
$
30.00

Directory Fee
$
3.50

The freight costs for orders of Cards is payable upon obtaining blank plastic stock, the freight costs for orders of Directories is payable upon the purchase of Directories.  All fees based on the Issuer's cardholder activity, will be billed on a monthly basis through the MasterCard consolidated billing services system.  The freight cost of dispatching all materials to Issuer shall be paid by Issuer.  All pricing is subject to change upon 30 days notice.

Unless advised otherwise, MasterCard is funding the Annual Administration Fee and Annual Membership/Card Fee.  The Issuer is responsible for any Directory Fee costs, Freight Costs and Cardholder/Guest Visit Fees.   
The freight is payable upon the purchase of the blank plastic stock.  All fees based on the Issuer's cardholder activity, will be billed on a monthly basis through the MasterCard consolidated billing services system.  .  All pricing is subject to change upon 30 days notice.  [Reporting is not necessary for the Priority Pass program]
Priority Pass Card Standard Dimensions:-��Thickness:	760 microns + or - 8 microns �Height:		85.47 - 85.72mm (min/max)�Length: 		53.92 - 54.03mm (min/max)





Your organization’s MasterCard ICA





VIP LOUNGE ACCESS





MasterCard 


Priority Pass Code





Your organization’s


Customer Identification


Number





###### #### ########





Mr. James Roberts





EXPIRY DATE  MM/YY





Cardholder’s name





VIP LOUNGE ACCESS











AUTHORISED SIGNATURE





























MR. JAMES ROBERTS








###### #### ########


###### #### ########








EXPIRY DATE   MM/YY
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