
RealInfo, l.l.c.
Subscription Agreement

General Terms  and Conditions
1. Certain Definitions. 

1.1. Agreement—each product schedule between Customer and RealInfo and all items attached to or referred to therein, including the then current general terms and conditions.  


1.2. Applicable price schedule—the price schedule incorporated into a product schedule per the annual price protection provisions of paragraph 3.2.
      
1.3 Price schedule—the prices and related terms and condi​tions pursuant to which RealInfo products and servic​es are offered in effect from time to time.
     
1.4. Product schedule—a schedule which lists one or more RealInfo products or servic​es made avail​able to Customer, the initial fees and any spe​cial terms and condi​tions.



1.5. Programs—software pro​grams described in a prod​uct sched​ule and licensed under this Agreement, including all files related thereto.



1.6. RealInfo data or da​ta—information or other material ob​tained by Custom​er through access to the RealInfo system.


1.7. RealInfo system or system—the programs and one or more databases made available to Customer per a product sched​ule.


1.8. Supplier(s)—any third-par​ty who supplies data​ or programs to the system for use by Customer hereunder.

2. Term of Agreement; Reinstate​ment of Ser​vice. Un​less other​wise set forth in a product schedule, the term of this Agree​ment is 3 months. At the end of the first 3 months this Agreement is month-to-month and it may be termi​nated by either party on not less than 30-days prior writ​ten notice. If service is terminat​ed or suspended, Cus​tomer will pay the then current rein​state​ment fee, in addition to all other charges then due and pay​able, prior to restora​tion of ser​vice.

3. Fees, Payment, Credit & Taxes.

3.1. Customer will pay (a) subscription fees in ad​vance and (b) fees for other goods or ser​vices as in​voiced, in each case per the applicable price schedule.


3.2. For each product schedule, the price schedule in effect on the product schedule effective date is incorpo​rated therein by reference as the applicable price schedule. On the annual anni​versary of the effective date of the initial product schedule, the then current RealInfo price schedule will be substi​tuted automati​cally in lieu of all prior price schedules as the new applicable price schedule. RealInfo may change its published price schedule at any time without notice. All customers will be subject to the new scheduled rates within 30 days of publication of the rate schedule.


3.3. All RealInfo invoices are payable by Customer upon pre​sentation. Amounts not paid within 30 days after the date of the invoice are sub​ject to late payment charges of 1-½% per month, or the highest amount permitted under appli​cable law if less.


3.4. As a condition of es​tablishing or continu​ing ser​vice, RealInfo may (a) require Customer to make a securi​ty depos​it or prepay​ment of fees, (b) establish a credit limit, and (c) modify such amounts from time to time. If fees or de​posits are not paid when due, or if outstanding fees are in excess of an estab​lished credit limit, then RealInfo may suspend service to Customer with​out liabili​ty or preju​dice to any other right or remedy.


3.5. The price schedule does not include, and Customer is respon​si​ble for the payment of, any applicable sales, use, proper​ty, transac​tion or other tax however and when​ever levied with re​spect to this Agree​ment and the goods or ser​vices fur​nished here​under.

4. Restrictions on Use of Data.

4.1. Customer will not use any data obtained from the RealInfo system for credit reporting or title insurance purpos​es, includ​ing without limi​tation, policies, ab​stracts of title or commit​ments.


4.2. Customer will use such data lawfully for its own inter​nal business purposes. Customer will not, and will not permit any Customer em​ployee, agent or representa​tive to, redistribute, pub​lish, retransmit, broadcast, sell or license any RealInfo data in any format to anyone, except that Customer may on an occa​sional basis in​clude lim​ited portions of the RealInfo data in writ​ten memoranda, re​ports, presentations or direct mailings but only if such material is distribut​ed or otherwise made available in non-electronic form to a limited number of Custo​mer's employ​ees, agents, repre​sen​tatives, clients or prospective clients. Except as expressly provided in this paragraph, in no event will Customer make any RealInfo data available to any third party.

5. Certain Responsibilities.
5.1. Customer acknowledges (a) that the programs and data pro​vided hereunder are pro​pri​etary material of RealInfo or its suppli​ers, and protected under the copy​right laws; (b) that such pro​grams and data are furnished to Customer for the use and bene​fit of only Custom​er; and (c) that the pro​grams and data are valuable commercial prod​ucts, the develop​ment of which has involved the expenditure of substantial time and money by RealInfo or its suppliers.


5.2. Customer agrees (a) that it may download data to its com​puter(s) only in rea​sonable amounts as determined by RealInfo and (b) that it will not incorporate such data into a permanent system contrary to RealInfo's data retention policy without the express written consent of RealInfo. Customer will not engage in systemat​ic, substantial and regular replication of RealInfo data.


5.3. Customer acknowledges that it is respon​sible for (a) determining the accuracy, reliability and selection of data ob​tained from the RealInfo system and (b) assuring the quality of any work product prepared by Customer utiliz​ing such data. If Custom​er re​quests and receives assis​tance from RealInfo person​nel in research​ing any particu​lar information, such assistance will be at Customer's risk, and RealInfo will not have any responsi​bility or liabili​ty with respect thereto.


5.4. Customer will be as​signed one or more Customer and individ​ual Customer-user iden​tifica​tion codes (userids) as set forth in the appli​cable product schedule. Customer will only make its userids avail​able to indi​viduals who are its authorized employees, agents or representa​tives. Customer will take reasonable measures to ensure that its individual users protect the userids assigned to Customer and the confiden​tiality of all pass​words associat​ed with the Cus​tomer's userids. Customer is responsible for the use and security thereof and will notify RealInfo if any of its individual users ceases to be autho​rized by Customer to use one of the Custo​mer's userids.


5.5. Customer will not (a) copy the programs except as pro​vid​ed in the applicable product schedule; or (b) cause or permit the reverse engi​neering, disassembly or decom​pilation of any programs li​censed by RealInfo or its suppliers; or (c) pub​lish the result of any bench​mark test run on the pro​grams; or (d) distrib​ute, rent or sublicense the programs; or (e) use the programs, or any compo​nent thereof, for any purpose other than access​ing the system; or (f) remove or modify any proprietary notices in the programs.


5.6. If Customer is, or relocates to, outside of the United States, Customer must comply fully with all relevant regulations of the U.S. Department of Commerce and with the U.S. Export Admin​is​tration Act, as amended, to assure that no component of the pro​grams is exported in violation of applicable law or regulation. 


5.7. Upon termination of this Agreement or a product schedule, Customer will (a) cease all use of the pro​grams and access to the system related to the terminated product schedule(s), (b) purge all copies of such programs from computers and media under its control, (c) destroy all copies of such program documen​ta​tion and (d) upon re​quest, furnish a certifi​cate in writ​ing to  RealInfo that the fore​going has been done.

6. Ownership of Data and Programs; Indemnification.

6.1. RealInfo warrants it has title to or the right to license the use of the programs and data to Customer. RealInfo or its sup​pliers will remain the exclu​sive owner of all rights, title, and interest in (a) the data and sys​tem to which Customer has access under this Agree​ment and (b) the programs licensed to Customer for use here​under.


 7. Disclaimer and Limitation of Liabili​ty.

7.1.   The information being provided is provided “As Is”.  Neither RealInfo nor its affiliates (herein​after "RealInfo"), nor its suppli​ers make any war​ran​ty, and each of them disclaims any liability, with respect to—


(a) the accuracy, complete​ness or currentness of any data found in or through the RealInfo syst​em, or


(b) system perfor​mance levels, including but not limited to re​source utilization, response time or over​head, or


(c) ANY OTHER WARRAN​TY, EXPRESS OR IMPLIED, IN​CLUDING WITH​OUT LIMI​TATION ANY IMPLIED WAR​RAN​TY OF MER​CH​ANT​ABILITY OR FIT​NESS FOR A PARTICU​LAR PUR​POSE.


7.2. RealInfo will not be liable for delay in delivery or perfor​mance, and is excused from any failure to deliver or per​form, due to causes beyond its reasonable control.


7.3. THE SOLE AND ENTIRE MAXIMUM LIA​BILI​TY OF RealInfo TO ANY CUS​TOMER FOR ANY AND ALL PROVEN LOSS, CLAIM, DAM​AGE OR LIABILITY OF ANY KIND,  WILL CONSIST OF A DUTY TO RE​FUND NOT MORE THAN THE AMOUNTS PAID BY THE CUSTOMER TO RealInfo DURING THE YEAR PRE​CED​ING SUCH LOSS, CLAIM, DAMAGE OR LIABILITY.


7.4. IN NO EVENT WILL RealInfo BE LIABLE FOR ANY INDI​RECT, INCI​DENTAL OR CON​SE​QUEN​TIAL DAM​AGES. NO SUPPLIER OF DATA OR PRO​GRAMS Will HAVE ANY LIABILITY TO, OR THROUGH, CUSTOMER FOR ANY DAMAGES, DIRECT, INDIRECT, INCI​DENTAL OR CON​SE​QUEN​TIAL DAM​AGES.


7.5. Customer, by sign​ing the product schedule or ac​cess​ing the RealInfo system, (a) accepts the use of the system (including programs and data) "AS IS"; and (bwaives any and all claims relating thereto, wheth​er such claims are against RealInfo or any of its suppliers.

8. Revisions.
8.1. RealInfo may develop new features for or otherwise modify the system for any reason.


8.2. RealInfo may terminate this Agreement in the event of unau​thorized changes or attempted changes by Customer to the pro​grams, or the fail​ure of Customer to properly install the pro​grams or updates thereto.  In the event  RealInfo pro​vides services at Customer's request to correct a suspected error, and such error is the result of an unau​thorized change to the programs, Customer agrees to compen​sate RealInfo for its servic​es at its standard rates and terms then in effect.

9. Indemnification. Customer will indemnify and hold RealInfo harmless from any costs, expenses or liability resulting from any claim based on Customer's use of the system and data obtained therefrom. Such indemnification will not be applicable with re​spect to claims of gross negligence, willful misconduct or infringe​ment by RealInfo. Such indemnity will survive the termi​na​tion or expira​tion of this Agreement or any product schedule.

10. Customer Support. RealInfo will provide (a) reasonable amounts of consul​tation via tele​phone in the use of the sys​tem to a single Custom​er point of contact, and (b) all enhancements to the system devel​oped by RealInfo and generally made avail​able to other RealInfo customers of the system, except separately priced options.

11. Default. If Customer (a) becomes bankrupt or otherwise insolvent or (b) fails to pay for services rendered in accordance with the terms hereof or (c) commits any other breach of this Agree​ment, RealInfo may, at its sole option and without notice or judicial inter​vention, discontin​ue performance and terminate this Agree​ment for default and pursue any other remedies available at law or in equity; howev​er for breaches which are curable, RealInfo will give Customer notice and a cure period of 15 days for mone​tary breaches and 30 days for non‑monetary curable breaches.  In such event, no amount paid will be refunded and all outstanding amounts will be​come due immediately.

12. General.12.1. Neither this Agreement nor any rights or obligations hereun​der will be assigned or otherwise transferred by Cus​tomer without the prior written consent of RealInfo.


12.2. Neither party will use the name of the other or its prod​ucts in publicity releas​es, adver​tising, or similar activity without the prior writ​ten con​sent of the other, except that Cus​tomer hereby authorizes RealInfo to include Customer's name in its client list.


12.3. No waiver of any breach of any provi​sion of this Agree​ment will constitute a waiver of any prior, concurrent or subse​quent breach of the same or other provisions hereof. If any provi​sion of the Agreement is or becomes illegal or otherwise unen​forceable, such provision will not invalidate the other provisions hereof; provided if RealInfo determines that any such unenforce​able provi​sion is essential, it may terminate this Agreement upon notice.


12.4. All notices which either party hereto is required or may desire to give the other party hereunder will be given in writing at its address as set forth in a product schedule or at such other address as may be given by either party to the other in writing. Any notice of default or termi​nation will be sent postage prepaid by certified mail, addressed to the party for which intended.


12.5. In the event Customer's account be​comes overdue, Cus​tomer will pay all expens​es of collec​tion (including agen​cy and attorneys' fees and costs) in addition to all amounts due hereunder. In the event of any other action or proceeding brought in connec​tion with this Agreement, the prevailing party therein will be entitled to recover its costs and reasonable attor​neys' fees.


12.6. General training and installation support is made available at no charge in accordance with RealInfo's current training sched​ule and policy in effect from time to time. Any special training, assistance and support requested by Customer will be provided on a time and materials basis at  RealInfo's then prevailing rates, plus reimburse​ment for its actual and reasonable travel, subsistence and associat​ed expenses in​curred in performance thereof.


12.7. This Agreement is governed by the laws of the State of Illinois.  The parties agree that the courts (state and federal) locat​ed in Chicago, Illinois, will have non‑exclusive jurisdic​tion to determine the validity, construc​tion and perfor​mance of this Agree​ment and the legal relations between the parties.


12.8. This Agreement consti​tutes the entire agreement between RealInfo and Customer, and supersedes all prior agree​ments, propos​als, representa​tions, or other com​munications, relative to the subject matter here​of. The terms of this Agreement will not be amended or changed by the pre​printed terms of any purchase order or acknowl​edgment, even though RealInfo may have signed such docu​ments. Paragraph headings are included for convenience and are not to be used to interpret this Agree​ment.


12.9.  RESTRICTED RIGHTS. Use, duplication, or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software—Restricted Rights at 48 CFR 52.227-19, as applicable. Contractor/manufacturer is RealInfo at the address set forth in the applicable product schedule.


12.10. The general terms and condi​tions and RealInfo policies are subject to change; the current versions thereof are posted in the RealInfo system.  RealInfo will give Customer at least 30-days writ​ten notice of changes to the general terms and conditions. Customer may termi​nate this Agree​ment upon written notice if any modi​fied terms are objection​able; Custo​mer's contin​ued use of the system after the effective date of such modified general terms and condi​tions or policies will constitute its acceptance of such modi​fied terms. Any product schedule may be modified only by a written instrument executed by autho​rized representa​tives of RealInfo and Customer.



Subscription Agreement

and Product Schedule
16W347 83rd  Suite D
Burr Ridge, IL 60527


Tel 630-789-4900  Fax 630-789-4901
    Customer Number :________________  

www.realinfo.net


Customer  

Business Address  

Attention/Dept.                           Telephone                             Email:                                                                                                                             
	Access to following counties:
	 


	RealInfo Program(s):
	Target Property


	
	
	
	

	Initial Users:
	No. of Userids: 
	
	

	Initial Fees
/:
	Monthly Fee: 
	Membership Fee:  
	Initial Deposit: 

	Initial Price Schedule Date:
	1/1/17
	
	Sales Rep:  Deedrick



Upon acceptance of this Agreement by RealInfo at its headquarters in Burr Ridge, Illinois, RealInfo grants Customer a non-exclusive, non-transferable license to use the programs and authorizes Customer to have on-line access to the RealInfo system and data listed above, subject to the general terms and conditions, as presently in effect and as modified per para​graph 12.10 thereof, and any special terms and conditions listed below, all of which are incorporated herein as if set forth in full. Customer acknowledges receipt of the general terms and conditions, a current copy of which is posted in the system

Special Terms and Conditions

Credit Card Number : _______________________________________________________ Exp. Date ___________

Credit Card Signature : ______________________________________________________                  

Print Name : __________________________________   E-mail Address : _________________________________

Address : ___________________________________________________________

Amount Charged : $__                                 (  Check box for credit card auto billing

	Customer:

X

By: X

Name: X

Title: X


	RealInfo:
RealInfo, l.l.c.
By: 

Name: Bob Deedrick                                                                  

Title : ___________________________________________________

Effective Date: 




RealInfo, l.l.c.
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Customer Initials ______

