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Phone  407.691.3200 or 386.427.4544

     Fax  386.427.8688
Welcome to Endocrinology of Central Florida

     We welcome you to our practice and are privileged to be your choice for your endocrinology needs.  My staff and I are committed to providing you with the best care we can and to make your visit (and subsequent visits) to our office as pleasant and comfortable as possible.  Our hope is that we form a long-lasting cooperative partnership to keep you as healthy as possible, no matter what your current state of health. With our comprehensive multifactorial approach to healthcare, it is my hope that together we work toward the healthy lifestyle that is so important to your well-being. We value your time and strive to facilitate accurate and timely medical care.

To help to facilitate your initial appointment here is a layout of what to expect in the next several days and weeks prior to your initial appointment. 

· You should receive an email which will allow you the chance to review the necessary documents that require signature, then electronically sign them prior to coming to the office.

· If we do not have already, we would like to have a copy of your insurance card prior to your initial visit. If you can scan, email or drop off to one of our offices a copy of your insurance card, this will ensure that we are a participating provider with your insurance carrier and specifically your plan. Unfortunately, there are times, when a plan which requires a referral is not brought to our attention prior to you showing up for your appointment and we are not able to see you. Having your card ahead prevents issues upon your arrival for your first appointment.

· If we do not have your medical records, please assist us in contacting your referring provider to ensure that our office has all the necessary documents 

· We will review your documents prior to your appointment and may ask that you get blood work (from your lab) to help facilitate an accurate initial consultation, for your medical condition.

· Once your insurance has been verified and the necessary records are received, you will be contacted by our office to schedule a new patient appointment, which typically is within two weeks.

· Please bring with you to all your appointments, all insurance cards, photo ID, payments (deductible, co-payments, or outstanding balances) and all medication bottles.

Attached to this email you will find some of our office policies. Please read them and familiarize yourself with them. If you have any questions regarding the process of scheduling an appointment, the forms, or in general, please feel free to contact our office via email (office@endocfl.com), phone, or stop by any of our three locations.

     We encourage you to visit our website at www.myendohealth.com to see the services offered and learn about our practice and the goals we hope to reach with you.  We look forward to assisting you with all your endocrinology needs and establishing a long term medical partnership.
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POLICY ON PRESCRIPTION REFILLS

· Please call your pharmacy directly for any prescription refills written by any providers of Endocrinology of Central Florida even if the prescription has expired.  The pharmacy will then contact us for refill of expired prescriptions. 
· Prescriptions not written by any providers of Endocrinology of Central Florida need to be filled by the prescribing doctor.

· Please allow 3 business days for refill requests

· Prescriptions will only be filled during working hours

· No prescriptions will be filled after 12:00 pm on Friday, or on Saturday or Sunday.

We appreciate your cooperation
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NO SHOW / “LATE” CANCELLATION POLICY
When you schedule an appointment, we set aside a specific time to allow sufficient time for our medical staff to provide each patient with the highest quality individualized care. We make every effort to ensure that your appointment is not delayed and that you can plan your schedule according to your scheduled appointment time. We have a wait list of new patients and established patients who wish to be seen by our office sooner than there currently scheduled appointment. As a consideration for all those involved we ask that you arrive at your scheduled appointment time. If you do not show up for your scheduled appointment or cancel at the last minute, we are not able to accommodate those who may wish to be seen at an earlier date. We make every effort to ensure that you are properly notified of your appointment date through proper scheduling and reminder calls. 

If you are not able to keep a scheduled appointment we appreciate at least 24-hour notification so that we can use your allotted spot for another patient. Patients who cancel appointments less than 24 hours (late cancellation) prior to their appointment or do not show for a scheduled appointment will be subject to the following:

First time: a $20.00 fee* is charged and you are reminded of the policy

Second time: a $45.00 fee* is charged and is due prior to scheduling your next appointment

Third time: a $55.00* is charged and you may not schedule future appointments and may be required to seek your medical care elsewhere

                   *fee is not covered by any insurance and is the sole responsibility of the patient                                                                  

We certainly realize that circumstances change or that there are unforeseeable events which occur at the last minute that require a change of appointment. If you are unable to make a scheduled appointment or are unable to cancel within 24 hours due to extenuating circumstances, please contact our office and will be happy to discuss on a case by case basis.  

We appreciate your understanding and consideration for others.
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TELE-MEDICINE AVAILABLE

     At the request of many of our patients who find it difficult or inconvenient to travel to our office due to work schedules, travel costs, physical difficulties, and/or time constraints, we are now offering “phone visits” for our established patients (new patient appointments must be in-office).  A phone visit may not always be appropriate when your medical problem is complex, requiring a face-to-face visit, or if you prefer the traditional in-office visit.  The physician will decide if the “phone visit” is appropriate for you.  You will still be required to see a provider periodically in the office. 

       We will schedule a “phone appointment” within a one-hour timeframe (e.g. between 1:00 pm – 2:00 pm) and will call you within this timeframe.  As with your in-office visit, if lab work or radiology services have been ordered, you will need to have completed all testing two weeks prior to the “phone appointment” so that your results can be discussed.

     Insurance does not pay for telephone consultations.  The doctor’s time is charged in 15-minute increments (e.g. 12 minutes will be charged at the 15-minute rate).  The cost is $55.00 for each 15 minute segment, however, we anticipate that most visits will not exceed 15 minutes.  In order to serve your needs for phone consults, we need to keep your credit card number, current expiration date, and billing address on file. We appreciate your cooperation with our front desk on this matter, as well as keeping us updated on any changes.  Your credit card information will be protected and maintained confidentially.  We will process your payment at the end of the phone consultation.  

     We will verify the phone number you wish us to use to reach you. If we cannot reach you after two attempts, you will be charged a $25.00 fee for a “no show” appointment.  Cancelling less than 24 business hours will also incur a $25.00 fee.

     If you have any questions about this treatment option, please ask to speak to the Practice Administrator.
     If you wish to avail yourself of this service, you will need to sign a tele-medicine authorization form and credit card authorization form.  
Lee N. Metchick, M.D., F.A.C.E
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DIRECTIONS TO LAKE MARY OFFICE

I-4 WEST BOUND   (GOING TOWARDS ORLANDO)


1. I-4 going west, take Exit 101A/B  (SANFORD/HEATHROW)

2. Upon exiting, keep straight to stay on Exit 101A


3. At the end of 101A ramp, turn RIGHT onto H.E. THOMAS JR PARKWAY 

               (CR-46A)


4. In approximately ½ mile, turn right onto Rinehart Rd (CR-431B)  (traffic light)


5. In approximately 1 mile, turn right onto Williston Park Point.  Go to first parking 


    lot on left. 


.
I-4 EAST BOUND  (GOING TOWARDS DAYTONA BEACH)

          
1.  I-4 going east, take Exit 98 (LAKE MARY/HEATHROW)

2.  Keep to the right on ramp


3.  At end of ramp, turn right onto W. Lake Mary Boulevard


4.  In approximately 1 mile, turn left onto Rinehart Road (CR-431B North)


5.  Go approximately 1.3 miles to Williston Park Point – turn left.  Go to first 

               parking lot on left.
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DIRECTIONS TO EDGEWATER OFFICE

ON ROUTE 1:  WE ARE LOCATED ONE (1) BLOCK SOUTH OF THE NEW SMYRNA BEACH BORDER WITH EDGEWATER – LOCATED NEXT DOOR TO SUNTRUST BANK
SOUTH ON US 1

        ONE BLOCK SOUTH OF MCDONALD’S (10TH STREET) IN NEW SMYRNA BEACH 
        MAKE RIGHT AT SUNTRUST BANK (W. KNAPP AVENUE)

        ENDOCRINOLOGY OF CENTRAL FLORIDA IS ON THE RIGHT
NORTH ON US 1
       MAKE LEFT AT SUNTRUST BANK (W. KNAPP AVENUE)

       ENDOCRINOLOGY OF CENTRAL FLORIDA IS ON THE RIGHT
STATE ROAD 44 EAST  (FROM DELAND AND DUE WEST)
        STATE ROAD 44 EAST 

        TO OLD MISSION ROAD - TURN RIGHT
        TO NEXT TRAFFIC LIGHT (JOSEPHINE STREET) -  TURN LEFT
        TO SECOND TRAFFIC LIGHT (US 1 / SOUTH RIDGEWOOD AVENUE) - TURN RIGHT
        TO NEXT STREET (W. KNAPP AVENUE - SUNTRUST BANK  ) – TURN RIGHT
        ENDOCRINOLOGY OF CENTRAL FLORIDA IS ON THE RIGHT
FROM I-4
       TAKE EXIT 118 (Rt 44/New Smyrna Beach) towards New Smyrna Beach
       APPROX. 11.5 MILES (WALGREEN’S ON RIGHT – OLD MISSION RD) - TURN RIGHT

       TO FIRST TRAFFIC LIGHT (JOSEPHINE STREET) – TURN LEFT

       TO SECOND TRAFFIC LIGHT (US 1 – S.Ridgewood Avenue) – TURN RIGHT

       TO NEXT STREET ON RIGHT (W.KNAPP AVENUE – SUNTRUST BANK) – TURN RIGHT

       ENDOCRINOLOGY OF CENTRAL FLORIDA IS ON THE RIGHT
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DIRECTIONS TO DELAND OFFICE

I-4 WEST BOUND   (GOING TOWARDS ORLANDO)


1. I-4 going west, take Exit 116  (Orange Camp Road)

2. Upon exiting, make a left onto Orange Camp Road
3. In approximately ¼ of a mile, turn left into Victoria Hills Medical Complex (Victoria Hills Drive)

4. Our office in on the right side about 100 yards into the complex 

5. There is some parking in front, but plenty of parking in the back. 


.
I-4 EAST BOUND  (GOING TOWARDS DAYTONA BEACH)

          
1. I-4 going east, take Exit 116  (Orange Camp Road)

2. Upon exiting, make a right onto Orange Camp Road
3. In approximately ½ of a mile, turn left into Victoria Hills Medical Complex (Victoria Hills Drive)

4. Our office in on the right side about 100 yards into the complex 

5. There is some parking in front, but plenty of parking in the back. 

