Welcome to Malmö University, and Faculty of  Health and Society

Research and education at Malmö University are organized into five multi-disciplinary strands:

· School of Technology

· Faculty of Health and Society

· Faculty of Culture and Society

· School of Teacher Education

· Faculty of Odontology

About 20,000 students will study at Malmö University during autumn 2008; around 2,500 at Faculty of Health and Society.
Guide for new students

This guide offers information and advice about everything from microwave ovens to the Student Union. The following pages might also be useful:

· www.mah.se/intstudent/information
· www.mah.se/english
How to find us

The Faculty of Health and Society is located within the University Hospital area, entrance 49.
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1. School of Technology, Kranen, Östra Varvsgatan 11A

2. Urban Studies, Ubåtshallen, Östra Varvsgatan 11 A

3. School of Arts and Communication (K3), Beijerskajen 8

4. Student Service Centre, Bassänggatan 2

5. Student Union Building, Norra Neptunigatan 5
6. Centre for Widening Participation, International Migration and Ethnic

     Relations (IMER), Global Political Studies, Gäddan 8, Citadellsvägen 7

7. Administration, Hjälmaregatan 1

8. School of Teacher Education, IT Service and Orkanenbiblioteket, Nordenskiöldsgatan 10

To get to Faculty of Health and Society take a bus  from Malmö Central Station to the bus station Södervärn. The hospital area is situated near the bus station.

Information in alphabetical order


Accesscard/multicard
If you have an accesscard/multicard with a personal code, you can access the Health and Society building and the computer rooms Monday-Friday 7.30-22.00 and Saturday-Sunday 10.00-18.00. Pick up the accesscard at the reception or at the caretaker’s office. See Caretaker.
Addresses

Malmö University

Faculty of Health and Society

Att.

205 06 Malmö
Sweden

 

Visiting address: University Hospital MAS, entrance 49.

Administration
This is where you’ll find the student administrators, course coordinators and international coordinator. Administration is located on Floor 1 in the F-part of the faculty building. The F-part is situated to the left from the reception if you use the main entrance.

Admissions

This is the organisation that collaborates with VHS and handles all admissions to the university’s programmes and courses. Admissions is located on Floor 2 of the Student Service Centre, Bassänggatan 2 (4 on the map), e-mail: antagning@mah.se
Car park

There is a car park in the hospital area. 

Career guidance and social issues

Both studies and life in general can cause stress. Stress may affect your academic performance. It is therefore important to try to reduce the stress. 

 

The facultys study councellors are available in Administration, Floor 1. Drop-in: everyday kl 13.00-14.00. Ph: 040-665 77 97, e-mail: carina.grujic@mah.se, bjorn.lindahl@mah.se

 

The university’s careers guidance advisers are based in the Student Service Centre (4 on the map). Drop-in: Monday-Thursday  13.00-15.00.  Ph: 040-665 75 10 Telephone time is Monday-Friday 10.00-12.00, 

e-mail studievagledningen@mah.se 
 

The Student Health Services offer support and assistance in the form of groups, courses and private consultations. They are located in the Student Service Centre, Bassänggatan 2 (4 on the map). See www.mah.se/studentservices and Student Health Services. 
Caretaker

The caretaker’s office is located on Floor 1 in the U-part of the faculty building. You can pick an accesscard/multicard here. Closed for lunch 12.00-13.00.
Certificates

Contact the student administrator if you need a study certificate, a LADOK transcript of your results, or proof of registration with term dates and details of your enrollment at Malmö University during a certain term. You can also download secure certificates that do not require the study administrator’s signature direct from the web. The authenticity of certificates can be validated via the web. Download certificates here http://lpw.mah.se/
Change of address

If you change your address, please notify the student administrator.


Cheating
See Disciplinary measures

Class representatives

Students in 30-credit courses and programmes elect class representatives. This role involves representing fellow students in course/programme council meetings. These meetings give students and teachers an opportunity to discuss the quality of their education. For more information about the class representative system, contact your programme or course coordinator, or the student representative in your subject area.
Computer ID and e-mail

When you enroll at Malmö University, you receive a Computer ID that gives you access to your e-mail address, the university’s network and a home directory of 250Mb.

You receive your Computer ID at the beginning of the term.

 

Using your Computer ID means that you automatically accept the computer regulations that apply. These are listed at www.mah.se/bit/itservice and Computing Use Guidelines.
Violation of these regulations can entail possible suspension.

Computer printouts

You will need a Multicard for printing and copying. Sign up for your Multicard with the caretaker. Read more about the Multicard at www.mah.se/multicard For more information about computer printouts, see www.mah.se/bit/itservice and Printing and Copying.

Computer/IT support
Contact Help Desk if you have any computer-related problems or questions. The Help Desk functions as a resource and service to students at Malmö University who need assistance with the university’s computers and network.


The Help Desk at Health and Society is staffed every day between 10.00 and 15.00. You find the desk at the library.

e-mail: helpdesk@bit.mah.se Telephone support is available for students at Malmö University on 040-665 75 25.  For more information see www.mah.se/bit/itservice and Help Desk.

Computers

There are computer rooms on Floor 2 and 3 in the U-part of the building and you can use these rooms when lessons are not taking place. You need a accesscard to enter. See Accesscard.
Course literature

Compendiums can be purchased at KFS bokhandel in the Student Service Centre,  ( no 4 on the map) ph: 040-665 76 75. Open hours: Monday-Thursday 10.00-16.30 and Friday 10.0-15.00. You can buy books at Akademibokhandeln (address: Södra Tullgatan 3) or www.bokus.se
Disabilities

If you have a disability, you are entitled to support or adjustments during your studies or examinations. Read more at

www.mah.se/studentservices under Student Health Services.

Disciplinary measures

A student who is suspected of cheating during an examination (or influences others to do so), or who disturbs or hinders instruction, an examination or any other study-related activity, may be subject to disciplinary measures such as suspension or a warning.
Facilities at Health and Society

Ground Floor: Administration, caretaker’s office, student union office, reception and restaurant. Floor 2-4 in the U-part: lecture rooms, group rooms and computer rooms. Library on Floor 2-4 over the reception.
Fire, emergency exits and first aid

Fire safety

1. Make a note of the closest emergency exit (green exit route signs).

2. Find out where the closest fire-fighting equipment is (handheld fire extinguisher, etc).

3. Study the emergency exit plans.

 

Emergency siren (Fire alarm)

1. Always evacuate if the fire alarm goes off, no matter what you are doing.

2. Take the closest emergency exit and follow the green signs.

3. Help your colleagues, and make sure that everybody leaves.

4. Gather outside according to the instructions, and stay there so that the fire brigade can check that no one is missing.

5. Do not go not back into the building before the fire safety manager gives the all clear signal.

 

First aid

1. First aid posters

First aid posters are on the wall outside the toilets on each floor

2. Ambulance/Fire Brigade

Dial 112 for the ambulance or fire brigade. Remember to dial 0 first if you are calling from an internal phone. You can also call the fire brigade by pressing the fire alarm switch. There is an emergency telephone on the ground floor.

Food

There is one restaurant in Health and Society. There is also a kitchenette for students on Floor 1.
Health and social assistance

Students at Malmö University have access to student healthcare via the Student Health Services. We offer support and assistance in the form of groups, courses and private consultations. The Student Health Services are located in the Student Service Centre, Bassänggatan 2 (4 on the map). See www.mah.se./studentservices and Student Health Services.

Help Desk

See Computer/IT support
Interrupted or discontinued studies

Please let us know if you want to interrupt or discontinue your studies. Contact your subject/programme student administrator. 
 
The language workshop
Do you want to discuss the assignments/comments you receive from your supervisors/teachers? 
· Have I understood the assignment properly?

· Do you need help getting started?

· Are you stuck?

 

Malmö University’s language workshop has teachers who are qualified in Swedish, Swedish as a second language, and English. They can help you improve your writing skills. The language workshop also has computers with special training programs in English spelling and grammar.  For more information about the language workshop, see www.mah.se/languageworkshop
It’s learning

Malmö University has an educational platform called “It’s learning”. This is where you can find your timetable and relevant course information. Log in to www.itslearning.com with your computer ID (see Computer ID and e-mail). To access the course website in English, log in with your computer ID and then click “Mina inställningar” (My settings), “Anpassa It’s learning” (Customise It’s learning), “Välj språk” (Choose English) and Spara (Save). Please note that it may take up to three days before your course appears on www.itslearning.com after you register.

LADOK

LADOK stands for Local ADB-based Student Admission and Documentation System, and is used by all colleges and universities in Sweden to register your personal data and credits.

 

If you are a student at Malmö University, you can log in to http://lpw.mah.se/ with your computer ID and see what information the university has registered about you in LADOK. Log in with the same computer ID and password that you use for the university’s computer network.

 

You can also download secure certificates that do not require the course secretary’s signature. The certificate’s authenticity can be validated via the web on http://lpw.mah.se/
Libraries

There is a library at Health and Society. Open hours: Monday-Thursday 9.00-18.30, Friday 9.00-17.00. Phonenumber: 040-665 74 91. E-mail: hsbiblioteket@mah.se 

Malmö University also has libraries at Orkanen (main library), in the School of Technology (Kranen) and at the Faculty of Odontology. For more information about our libraries, see www.mah.se/library
Malmö Student Union
The Student Union represents students at the university and its main tasks are to monitor the quality of education and general student experience, and provide a representative channel between individual students and the university. Student union officers are your representatives, and you can approach them with problems or concerns about your studies. You can also discuss other issues related to health and recreation. You will meet your representatives when you enrol, during orientation week and in your subject area. Read more about the student union and its activities at http://karen.mah.se There is a student representative at Health and Society, his office is on the ground floor next to the caretakers office.


Phonenumber:0707-577 564. E-mail:martin.chard@karen.mah.se
Maps

For maps of the university, go to www.mah.se/maps
Maths workshop

The maths workshop is open to all students regardless of their level or knowledge of maths. We offer support and inspiration, and develop your mathematical skills. You can ask for help with
 

· mathematics/statistics problems in courses

· projects/assignments

· degree papers

 

For more information, send an e-mail to matematikverkstad@mah.se
Multicard

You will need a Multicard for copying and printing. Sign up for a Multicard with the Health and Society caretaker. Read more about the Multicard at www.mah.se/multicard
Open hours during term time

The main entrance is open weekdays 07.30-16.30. At all other times, you can enter with your Multicard.

Phone numbers

The phone number for Malmö University’s main switchboard is 040-665 70 00. To find staff members, see www.mah.se/english under “search”.

Photocopying

There are copying machines near Administration. You will need a Multicard for photocopying. Sign up for your Multicard with the Health and Society caretaker. Read more about the Multicard at www.mah.se/multicard
Programme council

Each class elects representatives who will voice the opinions of their class in relation to quality and their overall student experience. The programme council consists of teachers and students. A typical discussion topic is course evaluations.

Rights and responsibilities

If you want to take an active part in your education, you should find out as much as possible about your rights and responsibilities. “Students’ rights and responsibilities at Malmö University” sets out the regulations that apply for examinations, cheating, student representation, discrimination and other important topics. See www.mah.se/intstudent/information and Students’ rights and responsibilities at Malmö University.
Staff

The phone numbers and e-mail addresses of all university staff are listed at www.mah.se/english.


Student administrators

The student administrators handle all administration around your studies including certificates, results, accreditation of previous courses, etc. You find information about student administrators together with the programmes and courses, see www.mah.se/english and www.mah.se/hs.

Student aid and loans

For more information see www.csn.se
Student card

You receive a student card when you pay your student union fees. This card entitles you to a range of discounts, especially with SAS and SJ. Read more at www.studentkortet.se
Student housing

Malmö has almost 1 100 rooms/flats for students. These are administrated by housing companies. (Malmö University does not have its own accommodation agency; you will have to contact the actual housing companies.) But we hope that this guide www.mah.se/intstudent/information, and Living in Malmö, will help you find the accommodation you need in Malmö.

 

You can also check the notice boards for vacancies. Or put up your own ad. Read more about the notice-board,  www.mah.se/intstudent/information
Student representatives
If you want to discuss your studies, get involved in any of the student union’s activities or just chat in genera, contact your student representative. Your student representative at Health and Society is located on Floor 1.
Student Service Centre
The Student Service Centre, Bassängatan 2 (4 on the map) houses Malmö University’s central Study and Careers Guidance, Admissions, the Department of Student Affairs, the International Secretariat and Student Health Services.
Student Union Building
The Student Union Building is located at Norra Neptunigatan 5 (5 on the map). You can buy cheap health club cards and cinema tickets in reception. This building also houses student union associations, the committee and the student union office. INFORUM and MAHNEGEN are also based here. INFORUM is a communication forum where students can develop and gain practical experience of media and graphic production while they are studying. MAHNEGEN is the union’s arena for parties and events, where creativity goes hand in hand with professionalism and results. The student pub and party venue (Kajplats 305) are located in the municipality’s former assembly rooms. A café will open here soon, where you can buy or heat your own food. Read more about the Student Union Malmö http://karen.mah.se
Student union fees
Student union membership is compulsory in Sweden (SFS 1983:18). All college/university students must belong to the student union at their educational institution. The Student Union checks whether fees have been paid. Not paying union fees despite reminders can entail possible suspension. Student union fees fund the student union’s activities, see Malmö Student Union.
Study abroad

Would you like to study abroad?

Read more at www.mah.se/instudent/information and Study Abroad.

Syllabus

The programme/course syllabus sets out the goals, content and structure of the programme. To see the syllabi for different programmes/courses, go to www.mah.se/education
Term dates

AT 2008: 1 September-18 January

ST 2009: 19 January-7 June

Totally lost?

Don’t worry, we can help you. See www.mah.se/maps
Wireless network connection

All public areas at Malmö University offer wireless access to the internet. This is how you log in: 

1. Connect to the mahguest wireless network

2. Open a Malmö University website in your browser, e.g. www.mah.se You will automatically be redirected to a login page.

3. Enter your computer ID and password for the network.
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