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Introduction

In order to assist you to have a better understanding of our Bank Online Banking Functions, we have included a brief description of each function as follows:
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Key Features
Welcome page 
Our welcome page shows the verification details you have with us to confirm that you have login to the correct webpage. If you notice anything suspicious you should logout immediately and contact our staff for clarification 

MY A/C 
You can check and manage all the accounts of ICBC registered at internet banking, including account balance enquiry, transaction details, manage monthly e-statement, etc.

Balance and Transaction Details
Under My A/C menu, you can check your account balance and transaction history for all the accounts you have registered to your internet banking, including credit card. You can also view or download the monthly statement under My A/C menu. 
Transafer-Registration A/C 
Current-to-Current - Fund Transfer to My ICBC Account





Transfer multi-currency funds between your registered accounts with real-time rate.
External Transfer 
Single Transfer – Fund Transfer to Other ICBC Account 
Transfer money to another person’s ICBC Singapore accounts, instant credit to beneficiary account is safe and reliable, allowing different currencies to exchange mutually using real time rate.
Outward Remittance 
Local SGD Transfer - Interbank Fund Transfer (Local Bank) 
Transfer SGD to other banks in Singapore.
Paynow transfer-Paynow is an account-to-account fast transfer in Singapore.

Customer can use handphone number or NRIC wo register.


RMB Fixed-rate Remittance: 

Best choice to remit funds to China from SGD to CNY with attractive exchange rate, fast and reliable.


Global Multi-Currency Remittance
Remit currencies other than RMB to worldwide ICBC branches, fast and reliable. 
ICBC Express - Remittance to Overseas ICBC Group 
You can remit funds to a named beneficiary of ICBC bank located overseas.

Transfer and Remittance 
Transfer funds globally anytime with ICBC online banking, you can now remit funds overseas securely and easily wherever you are, at a lower rate.
Fixed Deposit

You can make a fixed deposit of SGD, CNY or USD via internet banking to enjoy a better interest rate.

Online FX

Foreign exchange transactions is the exchange of one currency with another curreny，such CNY/SGD.
Customer Service

You can modify basic information and personalized settings.

Credit Card Service 
You can do spot repayment, check the basic information, consume details, check list of your credit cards via internet banking. 
Online precious metal

Online precious metal is between currencies and precious metals
ICBC Messaging

Protected from fraud and receive SMS notification alerts of your online transaction and balance to your Singapore mobile number.

AXS Bill Payment

You can make AXS bill payment at ICBC internet banking.
Important Information

CompatibleBrowsers:IET-IE11/Chrome20.0-Chrome52.0/Firefox10.0-Firefox45.0/Safari5.1-Safari9.1.2. 
Our internet banking is not available on Apple.


















System will automatically log off if your internet banking is inactive for more than 15 minutes.
Chapter 1  Internet banking

Activation of Internet Banking Token 


 




2  Key in the Security Number
(When you want to transfer fund overseas or to other local SG banks, you need follow this step)
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3  Internet Banking Login 
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Press ‘Personal Banking’

(For first time user, you need to download the security plug-in. The initial password is a six-digit number you set at the bank counter)
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         (Click ‘Get Verification Code’, and enter the ‘OTP’)

OR
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Osms ® e-Password Device

Please press [OK] o the token and finish the transaction as quickly as you can before fimeout.

Dynamic Password:

Vet ot [Feke]

Confim Cancel

‘Copyright ©Personal Banking of Industrial and Commercial Bank of China Singapore Branch. Al rights reserved.





      (Key in the six-digit password into e-Password Device; get a dynamic password to login)
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»» Modify Logon Password of Intemet Banking: Use this function to modify your logon password of
Intemmet Banking for srengthening the security of using online barking services.
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(When you first time successfully login the Internet Personal Banking, you need to follow this step to set a new ibanking password.


Chapter 2  My A/C
1  Manage Registration A/C
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（1）Check Current A/C
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Note: View up to latest 11 months transaction history.

（2）Check/Download Statement 
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2  Report Lost of Debit Card 
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3  Balance Adjustment

（1）Sign Balance Adjustment agreement
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(Click ‘Add A/C Adjustment’, then click ‘Sign Agreement’)


Note: For more information regarding Balance Adjustment, please contact our customer service hotline: +65 63695588
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（2）Check/Maintain Balance Adjustment agreement
Chapter 3  Transfer-Registration A/C

1  Fund Transfer To My ICBC Account 
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(You can make internal multi-currency conversion within your ICBC account, i.e. transfer SGD to CNY. You will see the real-time exchange rate after clicking ‘Submit’)

Chapter 4  External Transfer

1  Fund Transfer To Other ICBC Account 
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(1)  Fill up the beneficiary’s name and account number;

(2)  Select corresponding currency;

(3)  Enter transfer amount. 
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(Key in the security number into the e-Password Device to get a dynamic password, and enter verification code. Click ‘OK’)

Chapter 5  Outward Remittance

1  Interbank Fund Transfer (Local Bank) 
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Note: For normal transfer, money be generally credited on T+2 day. For FAST transfer, money will be credited immediately. Please select a transfer method. If the button is dimmed, the selected beneficiary bank does not support the transfer with this method. 
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By using fast transfer, you can choose authentication method with SMS password or e-Password Device. 

(Choosing e-Password Device, please key in the security number into the e-Password Device to get a dynamic password, and enter verification code. Click ‘OK’)

 PAYNOW 

（1）Paynow Management
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(You can use phone number or IC number to register Paynow)

（2）Paynow transfer
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3  RMB Fixed-Rate Remittance 



FOR NON-ICBC CHINA BANK
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Select your account and currency used to make the remittance;

Fill up the beneficiary details;

Enter the amount and choose remittance purpose;

Click ‘Submit’ to next step;

You can click ‘Save as Template’, for future uses.
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You can choose authentication method with SMS password or e-Password Device.

(Choosing e-Password Device, please key in the security number into the e-Password Device to get a dynamic password, and enter verification code. Click ‘OK’)

4  Global Multi-Currency Remittance 


Select your account and currency used to make the remittance;

Fill up the beneficiary details;

Enter the amount and choose remittance purpose;

Click ‘Submit’ to next step;

You can click ‘Save as Template’, for future uses.


Note: Global Multi-Currency remittance will take approximately 3-5 working days to process.
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You can choose authentication method with SMS password or e-Password Device.

(Choosing e-Password Device, please key in the security number into the e-Password Device to get a dynamic password, and enter verification code. Click ‘OK’)

5  Remittance to Overseas ICBC Group 
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Select your account and currency used to make the remittance;

Fill up the beneficiary details;

Enter the amount and choose remittance purpose;

Click ‘Submit’ to next step;

You can click ‘Save as Template’, for future uses.


Chapter 6  Fixed Deposit

1  Check fixed A/C 
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(You can check the details of specific fixed deposit by clicking the sequence number, including account holder name, account number, currency of deposit, deposit amount, deposit period, value date, maturity date and interest rate) 

2  Open Fixed Deposit Account 
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(Choose deposit currency, and click ‘check’)


(Choose deposit period, and click ‘deposit’)
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choose account to be debited and currency;

enter account to be deposited;

choose instruction upon maturity;

press ‘Submit’’;

confirm all the information, 

3  Withdraw/renew time deposit 
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Select account number, click “Check”;

Choose your fixed deposit account to withdraw, click ‘withdrawal’;

After confirming the maturity instruction, click “Submit”.

Note: early withdrawal will involve loss of expected interest.
4  Change Fixed Deposit Maturity Instruction 
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 Select account number, click ‘Check’;
 Choose the fixed deposit account, click ‘Change’;
 After confirming the maturity instruction, click “Submit”.
Chapter 7  Online FX

1  Market Price & deal 
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（1）Foreign exchange trading 
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You can check buying & selling price at ‘Price Quote’;

Enter the sell currency, buy currency and amount sold at ‘Spot Trade’, and click ‘Submit’;

Complete the trade within 10 seconds.

Chapter 8  Customer Service

1  Change Internet Banking Login Name 
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2  Change of Personal Contact Details 
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3  Change password 
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Enter your new password, and click ‘Confirm’;

Enter the dynamic password generated by Token, and click ‘confirm’.

4  Cancel Internet Banking 
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5  Token Management

Calibrate your Token 
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6  Open SMS authentication method 
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Once the SMS authentication is activated, the transaction below SGD10,000.00 can be made via the SMS verification.
7  Password-Exempted Beneficiary 
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Note: You can only set password-exempted beneficiary via mobile banking. After that you can use internet banking to check transaction history and modify the limit. 
Chapter 9  Credit Card

1  Installment details inquiry 
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2  MY installment 
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3  Activation Credit Card 
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4  Check/stop automatic payments 
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5  Automatic payments 

[image: image62.png]Welcome Psge My A/C  Transfer - Registration AIC

Cniee resius metel

- Instaliment details inquiry .

Extems| Transfer  Outward Remittance

Online funds  ICBC Messenging il payment

> > Credit Card Servioe > sutomatic payment

+ installment
e automatic payment
instaliments

sccount  main/subsidiary

- enable orecit car e Cord No.
;, APPly for cradit card Singspore  meincard 625174000
(aPs)
 check  stop automatic Singepore mancard 46152540000
payments
Singapore main card 56216040000
- automatic payment ’

[ 0

Fixed Deposit

Status of

Nomal

Nomsl

Normal

Bt R
Online FX  Customer Service NEW
>>Halp
Internet Banking
Currency D
Registration Flag
56D / CNY Registration card of _ - stic payment
Internat Banking
56D /USD Registration card of - stic payment
Internat Banking
Registration card of
SGD N ‘automatic payment
Internet Banking.

If you haven't set automatic payment mode for any of your msin credit card, you can automstic psyment use this function.

* Bonus Points Scheme
- my eredit card

Credit eard Transaction
History

 enquire/downlioad bank
statement

- credit card repayment

_ report the loss of oredit
card v

e e e e B ke o Tk et & e e erareial Bank o (i




6  Credit Card Transaction History 
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7  Enquire /download bank statement 
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8  Credit Card Repayment 
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Report Lost of Credit Card 
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Note: Alternatively you may call our customer service hotline to report your lost card: +65 63695588
Chapter 10  Online Precious Metal 
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Chapter 11  ICBC Messenging 
1  My ICBC Messenging 
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(You can set withdrawal and account posting reminder in this section)
2  Subscribe ICBC Messenging
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(You can change SMS account activities reminder in this section)

Chapter 12  Bill Payment-AXS Bill Payment 

1  AXS Bill Payment
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(Select the organization to be paid)
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Fill in the payment information, and click ‘Submit’;

Enter the dynamic password generated by Token, and click ‘Submit’.

AXS Payment Transaction Detail 
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(Set Starting/Ending Date, and click ‘Enquiry’)

Note: For more information regarding Internet Banking, please contact our customer service hotline: +65 63695588

ICBC 


Personal Internet Banking Guide 





If you have any questions about your token or log in, please call our hotline or visit any of our branches





+65 6369 5588 


(24hrs)





Ang Mo KioSub-branch


53 Ang Mo Kio Ave 3，#B1-01,AMK Hub  569933


 Monday-Friday     Saturday


11:00am-7:00pm   11:00am-4:30pm








RMB Processing Centre 


John Hancock Tower


6 Raffles Quay, #01-01 048580


(Raffles Place MRT Station, Exit I)


Monday-Friday


9:30am-4:00pm





Chinatown Sub-branch


Chinatown Point


133 New Bridge Road, #01-10 059413


(Chinatown MRT Station, Exit E)


Monday-Friday     Saturday


11:00am-7:00pm   11:00am-4:30pm











Sembawang Sub-Branch


30 Sembawang Drive #02-18/19/20 Sun Plaza 757713    (Sembawang MRT Station Exit B)


Monday-Friday      Saturday


11:00am-7:00pm  11:00-4:30pm





  Punggol Sub-Branch


83 Punggol Central #01-14 Waterway Point  828761


Monday-Saturday


11:00am-7:00pm 





   Simei Sub-branch 


3 Simei Street 6 #01-K6/K7/K8 Eastpoint Mall  528833  Monday-Saturday


11:00am-7:00pm   





Paya Lebar Sub-Branch


60 Paya Lebar Road #01-33/34/35/36 409051  Monday-Friday       Saturday


11:00am-7:00pm 11:00am-4:30pm





Juong East Sub-Branch


130 Jurong Gateway Road #01-213/215/217 600130 


Monday-Friday  Saturday


10:00am-6:00pm 11:00am-4:30pm





Holland Village Sub-Branch


257 Holland Avenue 278984


(Holland Village MRT Station Exit B)


Monday-Friday     Saturday


9:00am-5:00pm 11:00am-4:30pm





①	Press the “on-off” button for a few seconds





①	Enter your token activation code and press “OK” button.





③	Re-start and login your token using your password and press “OK” button to generate a dynamic password (OTP).





②	Enter a six-digit password and press “OK” button. (Twice)





Click “Del” Button





③	Press “OK” button and key in the dynamic password generate by the token





① Login your token with your six-digit password





②	Press ‘’Del’’ button and key in security number





Security Number





� HYPERLINK "http://singapore.icbc.com.cn/ICBC/海外分行/新加坡网站/en/" �Go� to this page:








� HYPERLINK "http://singapore.icbc.com.cn/ICBC/海外分行/新加坡网站/en/" �http://singapore.icbc.com.cn/ICBC/海外分行/新加坡网站/en/�








Enter the Internet banking account number, password and verification code





(OTP)





IC Number





Note:	Your internet banking will be temporary locked if you exceeded the maximum number of attempts (3 times). Account will be reactivated after 24hrs from the time your account locked up.





CLICK Elite Club Card can check Balance





Balance


Enquiry





My A/C   (    Check Accounts    (    Check Current A/C





Statement


Enquiry





My A/C      (         Check Accounts          (     Check/Download Statement





My A/C   (    Report of Loss    (    Report Loss of Registration Card/Account








Note: Alternatively you may call our customer service hotline to report your lost card: +65 63695588





Transfer - Registration A/C    (    Current-to-Current








Enter amount





     External Transfer             (    To other local ICBC account








Note: Transferring only available to local ICBC bank account. If you provide card number as your beneficiary account number, the transfer will go to its primary account by default.








Outward Remittance   (    Local SGD Transfer








Enter confirm after can choice fast transfer





Outward Remittance      (     Paynow Management








Outward Remittance    (        Paynow transfer








Outward Remittance   (    RMB Fixed-Rate Remittance








Note: Each Chinese national is only allowed to receive up to USD50, 000 or equivalent of RMB fixed-rate remittance in each year.








Outward Remittance   (    Global Multi-Currency Remittance








Outward Remittance   (    ICBC Express








Note: Available remitting currency: SGD, USD, CNH, GBP, HKD.








Note: Available remitting currency: SGD, USD, CNH, GBP, HKD.








Fixed Deposit    (    Check Fixed A/C 








CLICK





Click





Fixed Deposit    (    Open Fixed Deposit 








CLICK





CLICK





Fixed Deposit    (    Withdraw/renew time deposit 








Customer Service    (    Personalized Settings    (    Set Logon Option








Tick





Enter your preferred username, and click ‘Submit’;


Enter the dynamic password generated by Token, and click ‘confirm’.








Customer Service   (   Manage Customer Details   (   Check/Change Personal Particulars    








Customer Service    (    Manage Customer Details    (    Change Password








(OTP)





Customer Service  (        SMS          (  My SMS Authentication Method








Credit Card Service  (     Installment       (     Myinstallment








  Credit Card Service       (      Enable Credit Card





Credit Card Service    (     Credit Card Transaction History








CLICK





Credit Card Service    (     Credit Card Repayment








Credit Card Service    (     Report the Lost of Credit Card








click





Online FX            (       Online Precious Metal  








Online FX         (       ICBC Messenging    








Click





Bill Payment     (    AXS Bill Payment Transaction Detail Enquiry    
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