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McFly

T-Live is set to attract thousands with a top line-up in Telford Town Park’s Queen Elizabeth II  Fields In Trust Arena.

Headline act McFly have sold more than 10 million records worldwide. Support acts include Stooshe, Loveable Rogues and The Vamps. Two local bands will provide the warm up from 5pm.

There are discounts for Telford Loyalty Card holders so make sure you’ve got yours. See pages 8 and 9.

 WIN four tickets to T-Live! 
Simply answer the following question: 
What are the first names of the four band members of McFly? 
Send your answer and contact details to 
t-party@telford.gov.uk by 5pm on Friday August 2. Winners* will be announced via the Council’s Facebook and Twitter feeds and on www.tparty.co.uk and will also appear in the next Your Voice. 

Plus special Guests... stooshe, Loveable Rogues, The Vamps

Telford & Wrekin Council presents

T-Live

Web: www.tparty.co.uk
Box Office: 01952 382382
Leader’s view: Growth is key

When I took over this role two years ago, I wanted to change the way the Council worked from top to bottom by being a co-operative council.

While this drive never stops, I can with certainty now say that we are working co-operatively with our residents, our partners and our staff.

For us, our number one priority is now clearer than ever - to encourage jobs and growth in this borough and to support and win business for Telford and Wrekin.

We are already well down this path  – for example, we’ve opened a First Point for businesses, are making our planning process simpler and have loans to support small businesses who have difficulty accessing funds to grow.

The £250m Southwater development is a signal of what we can achieve and when it opens in a little over six months, it will be a development unrivalled in the region with bars, restaurants, 11 screen cinema and public space. This will attract many new visitors to Telford and Wrekin.

Looking ahead, the future is not simply about resolving our financial challenge -  it is also about how we tackle unemployment, reduce health inequalities and narrow the gap between the most affluent and most deprived parts of the borough.

In the last year, we have persuaded many businesses to join our push to create opportunities for young people through apprenticeships. This Council is leading the way and now has over 125 apprentices working for Telford & Wrekin and we’re looking to grow this further.

Our T-Live and T-Party festivals this summer featuring top name bands like McFly and an expected audience of up to 20,000 demonstrates how we are striving to make the borough a top destination.

The Telford Loyalty Card shows how we are taking innovative approaches to getting people more active and supporting local businesses – we now have approximately 27,000 people signed up for the scheme and over 130 borough businesses offering residents a range of discounts.

Cllr Kuldip Sahota Council Leader  

New Mayor elected

A new mayor for Telford and Wrekin has been elected to represent the borough for 2013/14.

Councillor Leon Murray MBE was born in Jamaica and came to Telford in 1961.  

Leon regards the Methodist Church as his spiritual home and became Vice President of British Methodism. Leon is a lay preacher, a magistrate and has helped West Mercia Police produce training materials. He has been instrumental in tackling racial discrimination, including writing a thought provoking book; Being Black in Britain.

Leon has been a member of the West Mercia Probation Board for 13 years, director of four charitable trusts, president of the YMCA and chairman for a mental health charity. He was also appointed a Deputy Lieutenant of Shropshire in 2004.  Leon lives in Hadley with his family.

Deputy Mayor for this year is Councillor Malcolm Smith, who was first elected as Chairman of the old Wrekin Council back in 1994. He has been married to his wife Christine for 50 years.

Young Voice

Welcome to the first Your Voice column written by local young people and members of the Telford and Wrekin Young Peoples Forum (YPF) 

The YPF is a group for all young people aged 13-19 in Telford and Wrekin. As members, we aim to make a difference and to have our voice heard by the Council.

The forum recently met with the Council’s Cabinet. The session was a massive success; we learnt more about future developments and discussed some of the issues that affect young people.

This column is a direct result of our session. We want to share the good things about youth in Telford.

Our main aim was to build relationships with the Council. Through this column, we hope to increase the profile of young people in Telford and to promote the fantastic work that local young people do. Look out for our column in future editions! 

The YPF gives us an opportunity to have our say, in a community often dominated by adults. The YPF has helped us to improve our social skills and to make some fantastic friends. We enjoy having an input into the community and making our views heard.

Do you know a young person who wants to work with others to make changes locally?  The YPF meets fortnightly for two hours on Wednesday evenings at the Salvation Army in Oakengates, from 5-7pm. We would love more young people to join us.

For more information, contact Sarah at:

ypf@telford.gov.uk or call: 01952 385114

By Zara Bannu and Jelena Sofronijevic

(pictured right)

Changes to bin collections

Telford & Wrekin Council has streamlined its bin collections to help cut down on refuse vehicles and fuel as part of the £50m savings the Council has had to make as a result of cuts in government grants.

As a result, approximately 40,000 households have seen a change in the day on which their rubbish and recycling is collected.

For other households, the order in which their recycling and rubbish is collected may have swapped over. 

Households in the borough received a specially designed tag on their grey wheelie bin during June explaining the changes.

Councillor Shaun Davies, cabinet member for Neighbourhood Services, Employment and Skills, said: 

”Delivering the service in a more efficient way will save the Council a considerable amount of money per year.

“A significant number of homes have had their bin collection day changed. I am sure people will agree the saving will be well worth the changes in the long run.”

Need to check what day your rubbish or recycling is collected?

Visit www.telford.gov.uk/bindayfinder

Recycling on the up!

Our Community Recycling Centres (CRC) have changed.  We have improved the layout, added more items that you can recycle and new signage makes recycling your items easier.

We are trying to make our sites more user friendly so that relevant areas are easy to access to make your visit a better experience.

We want to increase the number of items that get recycled at the Community Recycling Centre and reduce the amount going to landfill  - therefore only the onsite Community Recycling Centre staff will have access to the general rubbish area.

Save time

People bringing rubbish to Community Recycling Centres   are being urged to think about what items in their bags could be recycled.

If you sort your bags before your leave home, you will be prepared when you arrive at the CRC and be able to recycle items quickly and easily.

Recycle as much as you can on site and try to put only materials that you believe cannot be recycled into black bags for the general rubbish container.  The staff on site will sort through these bags to make sure we are recycling as much as possible.  This will stop unnecessary amounts of recycling going to landfill.  

In the first month of staff and customers working together in this way we have increased the recycling rate at the sites by 10% from 50% to 60%. If you have any questions, staff on site will be available to assist you as much as they can.

Parish Environmental Teams
Seven parishes in Telford and Wrekin have recruited new environmental action teams to make their area cleaner and greener as part of an innovative new partnership with Telford & Wrekin Council.

The majority of the funding comes from the relevant parish council with Telford & Wrekin Council also making a contribution of £12,500 a year to each team.

Typically the partnership provides employment for one operative and up to two apprentices. The apprentice role ultimately leads to an NVQ Level Two in Cleaning and Environmental Services.

Partnership agreements run for three to five years and are another example of how Telford & Wrekin and its partners come together and work co-operatively to find new solutions for public services in the borough. 

The team will provide an enhanced service over and above that provided by Telford & Wrekin Council.

It will cover extra litter picking, leaf fall clearance, repairs to street furniture, conservation and improvements to landscaped areas.

Parish councils entering into partnership with Telford & Wrekin Council include Madeley, Great Dawley, St George’s & Priorslee, Hadley & Leegomery, Hollinswood & Randlay, Stirchley & Brookside and Wrockwardine Wood & Trench.

Pictured: Telford & Wrekin’s Councillor Shaun Davies launches the Wrockwardine Wood and Trench Parish Environmental Team with parish council chairman Les Brayne.
A great day out

whatever the weather!

If you’re looking for a free family day out or a place to simply relax and take in the scenery then look no further than Telford Town Park.  With hundreds of acres of open space and parkland, children’s activities, historic features and events, it’s certainly worth a visit. 

In 2013, we bring you a number of exciting improvements in the park starting with the introduction of a new water play area. The water play area - which will open this summer - will have pressurised water jets, sneaky soakers and musical jets to keep your little ones entertained for hours. 

We successfully launched our newly built sensory garden, providing a quiet garden setting in which to relax close to our Visitor Centre. The sensory garden has a well positioned picnic area with views across the Withy Pool and play areas, as well as featuring some fantastic sculptures created by Kreative Kidz.

Also earlier this year we opened our new inclusive play area, designed with disabled accessibility in mind, making our park suitable for all physical abilities to enjoy. The inclusive play area is located next to the ruin of the Norman Chapel.

Keep a look out for our announcements later in the year when we will be opening our new aerial ropes and mini adventure golf courses, offering something for the grown-ups as well as catering for groups and children. 

All these new zones are a great addition to the existing attractions such as the multi-use games arena, fishing pools, toddler area and sand pit and our newly opened all ability play area - meaning there truly is something for everyone to come and enjoy.

Telford Town Park also has a number of educational offerings from workshops to team-building activities which are open to schools, colleague and universities.

What’s on in Telford Town Park?

Every Saturday starting at 9am

Weekly Park Run

Saturday 13th July, 10am – 1pm

Art Workshop 

Saturday 20th July, 9:30am – 12noon Mammal Walk

Monday 29th July, 10am – 4pm

Aquatic Survey 

Wednesday 31st July, 10am – 4pm

Heath Land Survey

Tuesday 13th August, 10am – 1pm

Making Elf & Fairy Houses

Thursday 15th August, 8:40pm

Bat Walk 

Saturday 17th August, 11am – 4pm

Friends of the Town Park Jolly Green Day

Tuesday 27th August, 10am – 1pm

Bench Making 

Friday 30th August – Sunday 1st September

T-Party (see page 16)

Saturday 7th September

T-Live with McFly + special guests

(see page 1)

Call us on 01952 382430 to book

your place. 

To find out more about Telford Town Park visit www.telfordtownpark.co.uk 

or connect with us on

Twitter @TelfordTownPark and

Facebook /TelfordTownPark 

Would you like to volunteer to help protect and improve our park? Visit 

www.friendsoftelfordtownpark.org for more information.

The Coolest Place in Town

0845 155 9966 or find TelfordIce-Rink on facebook

write to telford.icerink@telford.gov.uk
Following its £4m refurbishment, Telford Ice Rink has seen major improvements bringing this fantastic facility into the 21st century. 

Telford Ice Rink offers family fun with something for every age group following the addition of a brand new soft play facility. Through the year, customers can expect a range of special events and promotions including themed public skating sessions, foam parties on ice, ice shows and celebrity appearances. 

The rink, which opened in 1984, is one of only 56 in the UK and is a facility of regional importance. The refurbishment is part of the wider £250m regeneration project taking place in Southwater within Telford town centre.

Southwater’s Phase One will see the opening in early 2014 of a Cineworld cinema, Premier Inn, state of the art library and Council contact centre in the Southwater One building. Also opening will be a number of restaurant chains and eateries including Nando’s, Zizzi’s, Wagamama’s, Pizza Express, Chimichanga’s, Harvester and Bella Italia.

Telford Soft Play

Telford Ice Rink’s state of the art soft play facility has lots to get your little one’s senses going. 

From ball pits, climbing frames, tunnels, ropes and slides, there is lots to keep the kids busy.  Telford Soft Play is suitable for children aged eight and under and prices start at £1.90. Telford Soft Play is charged separately to Telford Ice Rink and is open from 10am-6pm daily. This space is also available for parties and exclusive hire. Call us to find out more (see contact details at top of page).

Learn to skate…

Would you like to learn a new skill or take up a new sport? Telford Ice Rink has a number of in-house skating professionals who run regular Skate UK lessons consisting of six half hour sessions held over a period of six weeks, with an assessment held on the final week. These courses are suitable for adults and juniors with 10 grades which can be taken on further into dance and figure skating levels. 

Telford Ice Rink also offers lessons during school holiday periods over an intensive one week course. These run for half an hour every day, Monday to Friday 

10-10.30am. 

What’s next?

Individuals who have successfully completed Skate UK Level Six or Penguin Level Nine and are looking to progress onto a professional level are invited to join Telford Ice Skating Club.  

Telford Ice Skating Club meets on a Monday and Thursday from 5.15-6.45pm and gives individuals the chance to enhance their skating skills. 

Beginners Ice Hockey

Take the first steps into Junior Ice Hockey at Telford Ice Rink. Beginner’s hockey lessons are for competent skaters and take place over an eight week course. The course takes place on a Tuesday from 4:30pm onwards. Interested? Pop down and take a look at the juniors in action. 

Invest in Telford

TELFORD

A place to invest
Over 130 business men and women joined us at Telford’s award winning International Centre this month to find out about our Invest in Telford Campaign. 

Through this campaign we are delivering our pledge to be a business winning and business supporting Council. We will be promoting Telford locally, regionally, nationally and internationally – to secure future investment and economic growth. 

This month also saw the welcome return to Telford of the largest plastics exhibition in the UK - Plastics Design and Moulding (PDM) 2013.  Attracting thousands of visitors to Telford and Wrekin, the event has generated approximately £1.2m of economic investment for the borough. 

We are delighted to announce that this prestigious exhibition will be returning to Telford in June 2014 when it will offer an extended exhibition programme.

Doing business the easy way!

We are making doing business in Telford and Wrekin easy. 

Our dedicated free business support service offers advice and support on:

· Inward investment

· Business expansion 

· Property and land control

· Recruitment and training

· Funding and procurement

· Marketing and communications

· Business support 

To talk business please contact us today on 01952 567589. 

For more information on how we are cutting red tape to support businesses, view our Business & Development Charter by visiting www.telford.gov.uk/business.

Phoenix takes flight

We are investing in the borough through multi-million, large scale infrastructure projects.  This September, we will be opening another secondary school built as part of our £200m Building Schools for the Future programme. 

Once open, the new £16m Phoenix Academy (pictured above) will see 900 pupils benefit from state of the art educational facilities. 

The site includes a health and fitness suite.  It has also attracted £1.5m Sport England funding to build the largest sports hall in the borough, a national BMX track and a floodlit rugby and football pitch.

Every secondary school in the borough will have been rebuilt or extensively refurbished by 2016. 

Hadley Centre Open for Business 

The first phase of the new Hadley Centre is well and truly open for business following a £2.3m regeneration project.

Work on the regeneration began last summer with the demolition of 12 retail units and maisonettes ready for the construction of new retail units.

Throughout the project, Telford & Wrekin Council has been working in partnership with Hadley & Leegomery Parish Council to provide a more inviting centre with modern shops and services for residents.

As well as a new Tesco Express supermarket there are six other retail units, five of which are already let.

Three tenants have relocated from their old units and include the Rowlands Pharmacy, Hadley Under Fives and the dentist.  The two other let units are home to Greggs and a fish and chip shop.  Hadley Vets remain open in their current location and will continue to provide this well established business until they eventually relocate into the second phase retail units.

There is also improved access to the centre and a new parking area.

An official opening was performed by Eric Smith from BBC Radio Shropshire which featured fun for all the family including Telford Jubilee Band, bouncy castle, face painting and balloons.

Subject to a number of conditions being met, the Council hopes to be able to progress on to Phase 2 of the redevelopment project later in the summer.

Bucks in the Community

AFC Telford United have teamed up with Telford & Wrekin Council to deliver Football Coaching in the Community.

The club’s Community Coach Luke Shelley has quickly developed links with 16 schools across the borough.

These include Crudgington, St Peter’s (Bratton), Teagues Bridge, Meadows (Ketley), St Mary’s (Madeley) , St Matthew’s (Donnington), Wrockwardine Wood Junior and Infants, Sutherland School, Donnington Infants, Lilleshall and St Luke’s Catholic Primary.

Luke and his team of nine coaches provide lunchtime sessions, after school clubs, match day experiences and holiday courses. All coaches are qualified to a minimum level two FA Coaching Badge and trained in child protection and first aid. 

Luke and his team also run a Girls Development Centre on Tuesday evenings at the New Bucks Head ground and a Friday Night 16-19 year old session.  Since January they have coached in excess of 8,000 young people.

Luke said “We are delighted with how many children have been able to enjoy our coaching and with how many have been coming on a regular basis. Our scheme is not about generating profit, it is very much about providing an excellent experience for local youngsters, as well as introducing as many as possible to the facilities at AFC Telford United.

“We are looking to expand and already have five new venues coming on line over the Summer to hold our Summer Soccer Schools including Stirchley, Idsall, Wrekin College, Shuker Fields Newport and Ercall Wood.”

For further information contact community@telfordutd.co.uk or call Luke on 07824 375869

Free Season Tickets for all Under 8s

AFC Telford United is offering a free season ticket to anyone aged eight and under. It is part of the club’s drive to grow its fan base and encourage more local youngsters to get behind their local club.

If you are a local school, club or group, you can apply for a free season ticket for each child. We are accepting single applications too.

For more information contact 01952 640064, email office@telfordutd.co.uk or visit www.telfordutd.co.uk 

Stay warm and spend less!  

Telford & Wrekin Council and Carillion Energy Services have formed Telford Energy Savers to help residents to install energy-saving measures such as more insulation, new heating systems and renewable technologies such as solar power.

The aim is to help residents to make their homes warmer for less money.  The measures will be installed by local suppliers, so bringing more local jobs, and a new training scheme will be set up to help young people into work.  

The Green Deal is a government-backed loan scheme which lets you install up to 45 different types of energy saving measures at no upfront cost.  These range from draught-proofing to ground source heat pumps, waste water recovery systems and solar panels.

A qualified assessor visits your home and works out what improvements are needed.  If the projected savings in your energy bills are equal to or more than the repayments, then you are eligible for a Green Deal loan. 

If you choose to have a Green Deal , you will repay it via your electricity bill.  If you move house, the new owner takes over the Green Deal along with the electricity bill.  

Call free on 0800 073 0252 for advice or to book a free energy assessment of your home.  Find out more by visiting www.telfordenergysavers.co.uk  or meet our community team at local events such as the Jolly Green Day at Telford Town Park on August 17.  They also give talks to local groups.   Contact cheryl.lockyer@carillionplc.com
Have you got your tlc yet?

Register it to receive great offers on leisure activities and at more than 130 businesses across Telford and Wrekin.

Pick up a card from any Council leisure centre, library or First Point and register it to receive up to date information on new offers and businesses.

Businesses offering a bit of tlc are below. Visit www.telford.gov.uk/tlc to register and find out more about the businesses and specific details about how their offers work.

Attractions

Best Western Valley Hotel Ironbridge Wedding and hotel offers

Hoo Farm Animal Kingdom Preston on the Weald Moors £1 off admission

Ironbridge Gorge Museums 20% off Ironbridge Gorge Passports

Ironbridge Leisure Ltd £5 off canoe hire

Jungleland Trench 10% off entrance fee

Oakengates Theatre @ The Place Occasional ticket offers and discount on room hire 

Southwater Event Group St Quentin Gate 10% off accommodation at any of the group’s three hotels

Telford Tigers St Quentin Gate 10% off non membership price tickets

Wonderland Telford Town Park 10% off excluding the Christmas Period

Food & Drink

Best Western Valley Hotel Ironbridge

10% off food in the Chez Maw restaurant excluding special events and Saturday nights

Buckatree Hall Hotel Wellington 25% off food at the Lakeside Restaurant

Cafe CJ’s Wellington Free regular coffee or tea with every breakfast ordered

Cinnamon Spices Oakengates 10% off take-away (collected) and dining in

Dragons Den Chinese Restaurant Telford Town Centre 5% off food and drink at anytime

Hathaways Coffee Shop Wellington Civic & Leisure Centre 2% off hot meals purchased at the coffee shop

Ironbridge Catering Company Halesfield Free desserts with every booking

Nettys of Shropshire Stirchley 10% off all orders of celebration cakes over £25

Park Inn Telford Town Centre 25% off drinks between 5pm-7pm Monday-Friday. Free dessert with main meal.

Pop Up Shop Newport Buy one coffee and get one free

Queenies Cupcakery Ironbridge 20% off sales over £10 (excluding wedding bookings)

Southwater Event Group The International Centre 10% off food & drinks at TIC, Merlots Restaurant.  Bar & room service at Grays Hotel.  Olive Tree Restaurant, Olive Branch Bar and Room Service at the Holiday Inn.  Café International and room service at the International Hotel Telford

Swan Hotel Wellington 10% off three course Sunday lunch and 10% off weddings

The Cake Lady Oakengates 5% off all purchases

The Lion Priorslee Free dessert with every main meal ordered Tuesday to Saturday evening

The Royal Victoria Hotel Newport 50% off Victorian Ballroom for functions and 50% off your main meal Monday to Thursday

The Tea Emporium Ltd Ironbridge 10% off your 11th visit (off the total purchase price of previous 10 visits, keep receipts)

Leisure

A+ Fitness 1st personal training session free when you book five sessions together 

Apollo Sports and Rehabilitation Clinic Oakengates Leisure Centre 10% off treatment fees 

Aqualate Golf Centre Newport 

Discount on green fee, adult 18 hole weekend green fees and weekend membership

Janet Evans Yoga 5% off when you pay for a term of yoga classes at least one month in advance

RED7 20% off per hour personal training session

The Lipo Clinic Hortonwood Ultra sonic liposuction treatments - 12 sessions plus free vibroplate and gym membership for £320

Wiggle Jiggle Oakengates 10% off; 15% off 20 session block booking

Women Only Workout Hortonwood Women only gym. Vibro plate 10 mins  - 10 sessions for £20; 20 sessions for £30. Pay as you go - 3 sessions for £10

All Council leisure facilities           

Horsehay Village Golf Centre Wellington Road, Horsehay            

Telford Snowboard and Ski Centre

Court Street, Madeley

Telford Ice Rink & Telford Soft Play Saint Quentin Gate

See tlc website for offers at Council leisure sites. 

Services

Ability Tyres & Motorcare Ltd Ketley Business Park MOT @ £19.95 and 5% discount off all purchases

Acorn Claim Assist Horton Up to 12% inclusive free home visit for face to face consultation on helping you to claim compensation for missold PPI.

Apley Castle Mortgages Ltd Wellington 20% off broker fee on mortgages, remortgages and buy to let

Apley Driving School Free 1st hour lesson when booking and paying for two or more lessons in advance

Aroma Training Academy Stafford Park 10% off all training courses

AW Locksmiths 15% off all work carried out including labour and parts

Barook Priorslee 10% off web design and web hosting

Bishop Hendry & Edwards Vets  Newport 5% off surgical procedures costing more than £100

Browns Cleaning 30% off all domestic cleaning, commercial cleaning, end of tenancy cleans and builders’ cleans

Byte Guard Priorslee 10% off online computer backup services

CS Decoration Aqueduct 20% off decorating services for first time customers

CDP Printing Ketley 10% off orders of business cards and leaflets over 500

Chairs and Spares £5 off delivery charge of 2nd hand furniture and electrical items 

Choppin Block Nails Wellington 10% off treatments 

Dave Pickfords Driving Academy Wrockwardine Wood 10% off block of five lessons

Deighton Hair and Beauty Wellington 10% off treatments

Design Conscious Hadley Park Estate  15% off web design and development for all new clients and 5% off hosting and domain names. A further 5% off for all TLC businesses. 

Eurofit Autocentres Stafford Park MOT £25, Class 7 MOT £35, 20% off car servicing, half price tracking, 20% off brakes and exhausts

Evo (Services) Ltd 10% off all web hosting packages plus free activation of Site Building Software

FA Johnson Madeley 10% off jewellery in one transaction

Finlays Photography Wellington 10% off baby, child & family portraits and wedding photography

Focal Photography 10% off weekend wedding photography packages. £250 for mid week registry office wedding photos

Flower Fair and Lizzy’s Coffee Shop Dawley 5% off wedding flowers

French Diagnostic Services Tweedale 15% off interim, full or major service at this Citroen, Peugeot & Renault specialist

Gold IFA First appointment free of charge with Telford based independent financial advisor

GWhizz Ironbridge 10% off all floral design, garden and flowers

Hair Art Wellington 10% off treatments

Hansons School of Motoring Wellington First five lessons for £60 for learners who have never driven before (normal price per lesson is £23).

Henshalls Insurance Brokers Newport £20 off new car, home, van, shop, office or tradesman policies

Jays Removals & Storage Ltd Donnington 10% off a full home removal

JC Design Ltd Wellington 10% off when you spend over £10 at this shop offering bespoke garden & interior decorative pieces, wall art, furnishings, gifts & jewellery

Jools Body Treatments Wellington Civic and Leisure Centre 5% off all treatments

K J W Alarms, Maintenance & Electrical Lilleshall 5% discount on orders 

KLF Hair & Beauty Madeley 15% discount off hair appointments, Tuesday - Friday 9am - 4pm, with Leanne, Kirsty and Gemma.  Not in conjunction with any other offer or promotion

Lillys The Telford Whitehouse 10% off hair and beauty services on the price list

Lockman 24/7 The Humbers 15% off labour costs and one free key cut on every lockout. Free security while onsite

Lulabelles Wrockwardine 10% off all orders at this florists over £24

Newport Bouncy Castles 10% discount on all bookings

Nutcrackers Salon Ltd Oakengates 10% off salon services with selected stylists only

Openlocks St Georges 25% discount

Pets Choice Veterinary Centre Stafford Park 10% off routine neutering  and vaccinations

Powerpoint Stores Ltd Oakengates Free delivery on purchases of domestic appliances over £250 

Priorslee Motor Spares Ltd Snedshill 25% off all retail prices

Quality Solicitors Terry Jones Stafford Park 5% discount 

Rachels Bouncy Castles Coalbrookdale 10% off hire of any inflatable bouncy castle or slide

R Thompson Carpentry Admaston 10% off all labour costs

Same Day Any Day Woodside Free packing service when quoting tlc

Shropshire Chauffeur 10% off all airport transfers. £25 off wedding bookings

Shropshire County Trainers Ltd Hortonwood 10% off all our centre courses in health & safety, food safety

Shropshire Fine Arts & Framing Coalbrookdale 5% off framing

Shropshire Therapies Dawley 10% off holistic treatments and therapies

Shropshire Tutor 20% off all private tutor lessons

Simple Serenity 10% off holistic therapies

Simply Beautiful Priorslee 10% off hire of chair cover, free hire of wishing well or two bay trees when hiring something else from this weddings and events hire company

Sue’s Salon Newport 10% off your first visit, selected stylists only

Telford Companion Care Pets at Home, Wrekin Retail Park 10% off consultations, preventative treatments (vaccination and parasite control), routine procedures (neutering and dental) 

Telford Disco Solutions 10% off bookings of professional mobile disco entertainment

Telford Maintenance Ltd Priorslee 15% off any of our services including fitted bathrooms and kitchens, property maintenance, electrical work, plastering, plumbing, carpentry etc

TEN Horsehay 5% discount on orders over £20

TelTyres Telford Ltd Wellington 5% off all car, van, 4x4 tyres and exhausts

The Glass House Opticians Newport 10% off spectacles, contact lenses and sunglasses

The Wrekin Physiotherapy Clinic Wrekin Professional Centre 15% discount on all treatments

Vortex Cleaning 10% off all services over £10

Wholesale Glass & Glazing Stafford Park 10% discount 

You in Mind Jackfield 20% off selected holistic therapies. Tuesday & Wednesday only between 10am-4pm

You Reiki Treatments, Training, Counselling & Coaching Services Wellington 5% off holistic treatments

Shopping

All Floor ‘n’ Rugs Oakengates 10% discount off all our rugs

Army & Outdoor Store Wellington Indoor Market 10% discount on sales over £25

Bicycle Buzz Wrockwardine Wood 10% off RRP on all purchases

Bicycle Hub Jackfield 5% off bicycles and 10% off parts, accessories, spares and standard servicing

Collagen Online Ironbridge 10% off online/mail order

Discount Sofa & Bed Factory Halesfield 5% discount

Dynamic Sports Nutrition Ltd Hortonwood 5% off orders with TLC or using discount code TLC5 online

Forever Living Products 10% off all orders bought from Hailey Hamer quoting FLP

Graham Seaton Sports Wellington 10% off purchases

Guitarplus Wellington 5% off all instrument accessories

Instyle Footwear Wellington Indoor Market 10% discount on sales over £20

Ironbridge Bookshop Ironbridge 20% discount on sales over £10

Jeanie Jewellery Newport 10% off bespoke handmade jewellery and accessories at Pop-up Shop in Newport and online orders

Jewellery Made by Me Lawley Village 10% off orders of bespoke and handmade vintage inspired bridal accessories and jewellery using discount code TLC10 at etsy shop

Just The Right Gift 10% off orders of personalised and family gifts placed using code TLC2013

Lakeside Plant Centre Priorslee 10% off all full price items

Laserpics.net Ironbridge 10% discount off your pictures into crystal, 2D and 3D online/mail order

Meditrust Services UK Ltd Wellington Indoor Market 10% discount off all first aid items 

Pell Wall Perfumes Wellington 10% off orders at the Craft Cafe, Newport or quote TLC010 by phone/email

Phoenix Trader Jane Leivers 5% off all online orders of £12 and over of Phoenix Trading greetings cards, gift wrap and stationery 

Quality Flowers & Cards Wellington Indoor Market 10% off website prices

Rosie in The Garden Wellington 10% discount on all flowers purchased over £15 in shop only

Shopsmart Wellington 10% off when you spend £5 or more in the shop in one transaction

SJ Homestore Oakengates 10% off purchases over £10

The Full Set Ironbridge 10% discount off autographs and memorabilia online/mail order

The Name Shop Ironbridge 10% off history of first and last names, coats of arms and photos in words online/mail order

Viper Performance Accessories  Hortonwood 10% off silicone hoses and automotive accessories 

Williams and Lamb Wellington 5% off all purchases

Wrekin Rambler Wellington 10% discount on all outdoor clothing

*All discounts correct at the time of printing and subject to presenting a valid Telford Loyalty Card.

Would your business like to give a little TLC? 

If you’re in Telford and Wrekin and think that you’d like to join the growing number of businesses offering TLC card holders discounts, then we want to hear from you. 

You’ll need to offer a discount or incentive to card holders and be based in the borough. To find out more email tlc@telford.gov.uk or call 01952 380522.

Would your business like to give a little TLC? 

If you’re in Telford and Wrekin and think that you’d like to join the growing number of businesses offering TLC card holders discounts, then we want to hear from you. 

You’ll need to offer a discount or incentive to card holders and be based in the borough. To find out more email tlc@telford.gov.uk or call 01952 380522.

For more details on all these businesses visit www.telford.gov.uk/tlc
Flagship Centre to boost engineering

Telford College has just completed the building of a new Engineering and Technology centre.

This new £3m flagship centre delivers many of the Engineering and Technology disciplines that are in short supply throughout the region.

The curriculum delivered by the centre has been decided upon through dialogue with employers who operate in the engineering sector within the area. 

Steve Jones, of Telford College said: “In our discussions with employers, many of them often cite the lack of high level engineering practical skills when it comes to recruiting suitable new staff. 

“This centre delivers a range of skills which are vital to the continued economic development of the region.”

Included in the skills delivered by the centre are:

· Computer aided design

· Computer aim manufacturing

· Milling and turning

· Hi-tech automated machining programming

· Welding skills

· Hand fitting and fabrication skills

The skills provided by this centre compliment the other high-level skills covered by other parts of our provision such as automation, electrical engineering, automotive and construction.

The centre also includes a flagship training facility for learners to programme automated manufacturing equipment called CNC machines. This new facility has been developed in association with local companies and is a vocational target for the region, it will be known as the GKN Advanced Manufacturing Centre.

The development of this facility is timed to coincide with other significant investment which is coming to the region over the next two years. These will see major engineering manufacturers investing millions of pounds in the region as they relocate their manufacturing facilities here. 

In addition to the massive skills requirement that these investments will directly create, there will be a huge benefit to the manufacturing supply chain and local economy. 

Paul O’Neill, Assistant Principal for Employer Engagement said, “The opportunities for local companies and skilled engineers will be significant over the coming years. Young people who obtain these skills can start long term, highly paid careers as a result of these investments.”

The significant cost of the equipment required to deliver these skills has been a barrier to many education establishments entering this field. 

Telford College has had to ‘dig deep’ to fund the resources required to deliver these skills. 

The Discovery Centre is ready for a new intake of learners in September. Open evenings and employers events are being held throughout the coming months. 

For more information contact Leanne Broom on 01952 642329 or email 

leanne.broom@tcat.ac.uk
Talking 2s

Free childcare

Telford & Wrekin Council will be offering free early education and childcare places to eligible two year olds from September 2013. 

Find out if you are entitled

You can claim a free place for your child if you receive one or more of the following:

· Income support or income based Jobseekers allowance OR

· Child tax credit And 

· You and your partner are not entitled to Working Tax Credits

· You and your partner are working less than 16 hours And

· You have a total gross yearly income of less than £16,190

· You receive support under part IV of the immigration & Asylum Act 1999

· You receive Employment & Support Allowance (income related) or Pension credit (Guarantee credit) 

Please note If you are receiving Working Tax Credits you are not eligible.

If your child is entitled to a free place, they will be eligible as follows:

If your child is born between:

1 January – 31 March

1 April – 31 August

1 September – 31 December

They are entitled to a free place from:

April

September

January

Find out more at www.telford.gov.uk/talking2s  or call 01952 385438 for more information
Free School Meals

Do you have a child starting school in September?

Is your child going to change school in September?

Don’t forget to check whether they are eligible for free school meals – you could save about £380 per year

There is no difference, no stigma and no hassle for you or your child if they have a free school meal – with the cashless paying system in our schools, no-one knows your child is receiving free school meals.  With our online application process, it couldn’t be easier to apply.

You can find out more or apply online at www.telford.gov.uk/fsm

or call 01952 383983.

Help at Hand
Are you struggling to keep on top of your ironing? Do you find it a hassle getting out to pick up your pension or prescription?

Then help is at hand! 

Help at Hand is a Council service for older people. We’ll deal with a range of household tasks to help make your own home life easier.

We can take you out shopping, pick up prescriptions and pensions, change your beds or help with general cleaning, washing or ironing.

The service is available for however long you need it - maybe an hour a week, six hours a month or simply as and when your ironing builds up!

We charge £12 an hour for Help at Hand and there are no hidden expenses. All staff are police checked, insured, trained and hold food hygiene certificates. And you can get to know our staff as the same worker will come and see you every time unless they are on holiday or off sick.

If you think we can help make your life at home easier or if you think a family member or neighbour could benefit from our service give us a call on 01952 380924.

Is there something else you need help with in the home? Don’t be afraid to ask!

Shaping Places!

Now is the time to get involved in shaping Telford & Wrekin’s new Local Plan. The Shaping Places Local Plan will set out a vision for the future development of the borough. 

Get involved up to July 26 2013

It will contain the priorities and policies for development of housing, green space, shops, businesses, transport and community facilities.

The Council wants to make Telford a “destination of choice” by creating more jobs, sustainable communities and great facilities. 

Telford & Wrekin Council has produced a Shaping Places document which details how the Council will support growth, job creation and sustainable development in the borough up to 2031. 

People are being encouraged to comment on the document, produced following engagement with key stakeholders and partners.  

Two public consultation events have already been held.  Comments can continue to be made up to 26 July.

There are a number of ways in which you can feedback, including online and in person.  The document and feedback questionnaire can be viewed and completed at www.telford.gov.uk/shapingplaces.

Alternatively, for anyone unable to access the information online, the Shaping Places document will be available in all local libraries, at Business & Planning First Point in Wellington Civic Offices (weekdays 8.30am-5.30pm), and at First Point Telford within Addenbrooke House (weekdays 8.30am-5.30pm, Saturdays 9am-1pm).

Following this consultation, the comments will be used to produce a draft Local Plan which will be consulted on.  The final stage is approval by an external inspector and adoption by the Council and the community.

Mighty oaks

Residents in High Ercall, Waters Upton and Preston upon Weald Moors know their trees.  Three schools joined by local people have dressed, celebrated and mapped their trees.

Parish Councillors Louise Hughes and Becky Eade secured funding and planned the events, which culminated in a tree dressing and tree myths walk.

“The trees proved a source of inspiration for the children” said Louise.  “They did everything from maths, design and art.  They’ve made us all realise what a fantastic heritage of trees we have”. Three separate leaflets funded by Telford & Wrekin Council were produced giving details of the project.

Support for carers

The Carers Centre for Telford and Wrekin is the centre of information and support for those who look after another person.

It is for those who provide help and support to a relative, friend or neighbour who cannot manage without this help because of age, disability or long term health needs.

“I did not realise I was a carer.”

The centre receives funding from Telford & Wrekin Council and supports carers of all ages by providing:

· Information and Advice

· Confidential one to one support

· Befriending

· Close liaisons with schools and colleges

· Linking carers to other organisations who can provide specialist help

The centre also offers a range of free activities and support which help carers to continue in their role. These include:

· Well-being events such as pamper events, tai chi, zumba and walks

· Access to recreational activities such as Ironbridge Gorge Museums

· Short Term Break Grant: provide a financial contribution towards a hobby, holiday or day out.

· Activities for young carers include youth clubs,holiday and half term sports and visits and residential trips.

“To have Carers Centre supporting me now, I don’t feel so alone.”

Caring can affect any member of the family at any age.  Being a young carer can be tough, particularly if balancing school and college commitments while supporting a parent or sibling. 

The young carers service provides information, support and activities to children and young people aged 5-18 years.

Having your say

Shaping the local carers agenda is an important part of raising carer awareness. Working closely with Council representatives, other service providers and the Clinical Commissioning Group, carers help influence service development. 

The centre ensures the needs of  local carers  are raised through a range of options such as forums, Partnership Boards and facilitating working groups  such as Healthy Eating and ‘A life outside caring’ which is focussing on employment and educational opportunities for carers. 

Find out more about what is on offer:

01952 240209

www.carerscontact.org.uk or

www.telfordyoungcarers.org.uk
Measles is in the news again with serious outbreaks in England and Wales. 

Parents with children in Telford and Wrekin are being urged to ensure their children are immunised against the disease, which can cause brain damage, fits, ear and chest infections and even death.

With measles hotspots in neighbouring Shropshire and close by in Wales, and a number of cases already here in the borough, the best way to protect children against the risk of measles is to ensure that they are fully immunised, particularly before the start of the new school year in September.

Measles is a highly infectious disease that spreads easily, especially in schools.

· Children need two doses of the MMR vaccine to get the best protection against measles.

· If you can’t be sure if your child has or hasn’t had the vaccine, check their child health “Red Book”. 

· If you’re still unsure, ask your family doctor.

· Your doctor can tell you if your child has had any vaccinations and arrange for vaccinations if needed.

· Anyone who has previously had measles or has had two doses of MMR won’t need any further vaccination.

· Vaccinations are normally given to children from the age of 12 months and then again at age three years and four months 

· Because of the outbreak, for any child who hasn’t been vaccinated they can now be given two MMR doses one month apart.

So don’t put your child and others at risk. 

For more information on measles visit 

www.facebook.com/getvaccinatedEngland 

www.nhs.uk/Pages/HomePage.aspx 

Ward Co-operative Fund

Telford & Wrekin Council’s Ward Co-operative Fund has supported a wide range of local projects, events, community groups and facilities during the last two years.

Every Telford and Wrekin councillor is given £1,000 to allocate to projects or improvements that improve the economic, social and environmental well-being of the local area.  

Three Council apprentices have been out and about visiting projects that have received funding and finding out about the difference that the money has made and Your Voice looks at three of these.

If you have ideas on how the money could be spent, contact your ward councillor by visiting www.telford.gov.uk/councillors and let them know about the project you think they should support. 

Case study #1:

Lawley and Overdale

History Trail

Big changes are taking place in the Lawley and Overdale ward!

A brand new community including 3,300 houses, a commercial centre, a pub and shops is being built - radically changing the area with building continuing until 2025. 

As a result, retaining the area’s history - which dates back to the Doomsday Book - is more important than ever.  

The Ward Co-operative Fund has awarded £1,000 in support of a new walking trail to link over 30 places of historical interest in the parish.

The seven mile trail will create a record of the past and help residents to appreciate the area.

It runs through; Lawley, Newdale, Overdale, The Rock, Old Park, Dawley Bank, Lawley Bank and Lawley Common.

The trail is split into five sections so visitors can either walk a section separately or do the whole route. Part of it is also wheelchair accessible.

A website is planned and anyone with information or photographs about the area or who would like to volunteer to help the History Trail working group should contact:  

Parish clerk Sharon George on

01952 382197 or 615775 

or write to

sharon@lawleyoverdale.org.uk
Case study #2:

Horsehay Methodist Youth Club

The Horsehay Methodist Youth Club supports up to 25 people aged 10-14 years.  The youth group is run by volunteers and encourages local young people to meet together and take part in a variety of activities.

Members enjoy regular art, craft and cooking sessions as well as playing board games, pool, Wii and table tennis. 

All of these activities help the young people to socialise with one another. Members put forward their ideas for activity programmes and they designed the group rules too. 

The group received £300 from the Ward Co-operative Fund and this paid for the young people to enjoy a day trip to the bowling alley.

Case study #3:

Belmont Community Hall

Community halls and centres in Telford and Wrekin offer great spaces for social events, clubs and other entertainment. Many also offer opportunities for volunteers to learn skills while gaining valuable work experience. 

Belmont Community Hall in Wellington is a perfect example. The hall hosts a wide range of clubs and it is at the heart of the community for the many residents who use it. It is run by a voluntary committee who organise events, take bookings and raise funds. 

Sessions take place twice a week at Belmont Hall giving older people and other residents a great chance to socialise, support each other and have a laugh together.  The hall can offer a lifeline to people who are struggling or have had to come to terms with loss in their lives.

Maintaining the hall takes money, time and commitment. The fund has awarded £1,000 to replace windows at the back of the building which had begun to deteriorate. Three double glazed PVC windows were installed helping to improve the look and efficiency of the building and to prevent future damage. 

With continued support, Belmont Community Hall can continue to create a warm, welcoming environment to all those who use its services, or to those who simply want to enjoy a scone or two and a cup of tea.

Your Council needs you!

Telford & Wrekin Council is always on the look out for ways to work together with residents to deliver the best it can for local people. One way you can get involved and have your say is by joining the Community Panel.

The Council listens to members of the Community Panel when it is designing and delivering local services, so a wide range of views and opinions are needed to make sure that we are getting things right.

There are almost 1,400 local people on the Community Panel, giving their views and ideas on a range of local issues and services.

There are lots of interesting ways that Community Panel members can be involved, ranging from completing surveys to being mystery customers. Members of the panel can choose how much involvement they have depending on how they prefer to give their views and how much time they have to help.

Panel members receive updates twice a year, letting them know how the Council has listened to their views and opinions. 

To find out how to join the

Community Panel call 

01952 382131 or email yourviewsmatter@telford.gov.uk or visit

www.telford.gov.uk/yourviewsmatter
Mystery customers needed

A new mystery customer programme has been set up to see what service our customers experienced when they came to the Council for support.

The first round involved 17 mystery customers, of all ages and backgrounds, including people who worked full time, students and those looking after others. 

In total, they contacted the Council 217 times.  This included visits to Council buildings, telephone calls, emails or using the website. 

The mystery customers’ feedback told us what they thought about a range of things including Council buildings, staff and if they were treated with respect, and whether they received the support they needed.

Their findings are very helpful and are being used to improve the quality of service that we provide.  

The mystery customers are now testing a different set of Council services and this autumn we will be going back to the services one year on. 

We now need a new set of mystery customers and would welcome your interest.

If you’re interested in putting your Council’s Services to the test as a mystery customer, call 01952 382131 or email

yourviewsmatter@telford.gov.uk 

Contact us:

Telford & Wrekin Council

You can book, apply, report or pay for services anytime at

www.telford.gov.uk

General enquiries 

 01952 380000

Anti-social behaviour hotline

 01952 384384

Council tax and benefits

 01952 383838

Family Connect

 01952 385385

Leisure centres and sports

 01952 382621

Libraries

 01952 382915

Planning

 01952 380380

Recycling, rubbish and litter

 01952 384384

Roads and footpaths

 01952 384000

To contact your local councillor visit

 www.telford.gov.uk/councillors
Telford College 

 01952 642200

 www.tcat.ac.uk
West Mercia Police

 0300 333 3000 and

 101 (the new non emergency number)

If you have any comments on

Your Voice send these to

 yourvoice@telford.gov.uk

Your Voice is published by Telford & Wrekin Council and distributed to every household in the borough, providing information on Council services and its partners. 

Every effort is made to ensure that all information is accurate at the time of going to print.

Did you know that all the articles in this and every edition of Your Voice demonstrate how we are delivering our Co-operative Priorities - visit 

www.telford.gov.uk/priorities

T-Party

30 August – 1 September 2013

@ Telford Town Park

wwwtparty.co.uk

01952 382382

Friday 30 August -  Evening performance Rain or Shine Theatre Company performs Shakespeare’s Comedy of Errors. 

 Saturday 31 August - Family day of fun! Join us for a day of fun activities for the family. The line-up includes Shaun the Sheep Championsheeps, a magical story teller, craft and art workshops, puppets, performance and street artists, markets with local food and produce and much more. 

 Saturday 31 August - Evening event The Electro-Swing Ball In The Park. 

 Sunday 1 September - Chill out picnic in the park A more relaxed day of activities including a cake competition with celebrity judge Nadia Sawalha.

 Sunday 1 September  Evening event Ballroom, latin and sequence dancing.







