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	Official Name 
 

	The Republic of Zambia

	Total Area  


	752,614 sq km 

	Total Population  
	11,669,534



	Capital Cities


	Capital: Lusaka
Other major cities: Ndola, Kitwe, Kabwe, Chingola

Tourist capital: Livingstone 



	National Symbols
	National Bird: African Fish Eagle
National Flower: Bougainvillea

Previously Northern Rhodesia, the flag of Zambia was hoisted for the first time at midnight on 23rd October 1964. It symbolizes the nation’s patriotism and the source of its wealth. The field of green depicts the richness of Zambia’s land, red represents the struggle for freedom, black for the people and orange for Zambia’s mineral wealth. The Eagle on the Flag is taken from the nation’s coat of arms.  

The national motto is: One Zambia, One Nation


	Official Languages  
	Official Language: English 

Major vernaculars: Bemba, Kaonda, Lozi, Lunda, Luvale, Nyanja, Tonga;  
Over 70 other dialects.


	Religion  


	Christian 50%–75%, Islam and Hindu 24%–49%, indigenous beliefs 1%

	Public Holidays 

	1 January – New Years Day 

8 March – Woman’s Day

12 March – Youth Day

Good Friday

Easter Monday

1 May – Labour Day

25 May – Africa Day

2 July – Hero’s Day

3 July – Unity Day

6 August – Farmers Day

24 October – Independence Day

25 December – Christmas Day



	Provinces  

	9 provinces :

Central, Copperbelt, Eastern, Luapula, Lusaka, Northern, North-Western, Southern, Western

	Time
	GMT +2


	Electricity
	Electrical current is 220 volts, 50Hz. Square three-pin plugs, as well as two-and three pin round plugs are in use.



	Money
	Zambian Kwacha (ZMK)
The Zambian currency is the Kwacha (ZMK). It is best to bring travellers cheques, US Dollars or Pounds Sterling which can be exchanged at the many bureau de change found in the main towns. While most of the tourist hotels, restaurants, travel agents and larger shops, especially in Lusaka and Livingstone, accept credit cards, many outlets in the rural areas do not, and deal only in local currency. ATMs are available in Lusaka and some of the major towns. Banking hours vary but are usually 8.30am to 2.30pm on weekdays and mornings of the first and last Saturday of the month. There are ATM’s in Livingstone at the airport, in town and at the Sun International complex.


	Tipping
	Tipping in Zambia is entirely at your discretion but as a guideline we recommend US $10 per person per day for your ranger and tracker and US $25 to be divided amongst the rest of the lodge staff at the end of your stay. When it comes to restaurants, some establishments will automatically add service charge to your bill; if not, 10% is standard.

	Entry Requirements
	Entry requirements: 
If one is not a citizen of a country that is exempted from having to apply for a visa, then one must obtain a visa either at the port of entry or at a Zambian Mission abroad. There is an option of applying for single and multiple entry visas prior to travel. A Day Tripper pass and single / multiple entry visas (for a travel period of up to 90 days) are available at point of entry. NB: if staying in Zambia and travelling to Botswana or Zimbabwe a double entry visa is recommended as it ends up being cheaper.
· For more information on countries that are subject to/exempt from Zambian visas: 
http://www.zambiaimmigration.gov.zm/zims/visa_guidelines.aspx



	Passport / Visa Notes:
	A return ticket or proof of onward travel, all documents for next destination and proof of sufficient funds is required for all travellers. There is a special provision for day visitors coming across the border from Zimbabwe into Livingstone, who require a visa. A “Day Tripper” visa is valid for a maximum stay of 24hours.
The fees that one must pay for a single, double or multiple entry visa can be viewed below. These fees are determined by the type of passport one is using to enter Zambia and the number of times a person may want to enter Zambia during the validity of the visa.
British Passport Holders: Valid 6 months
Single entry: USD 50

Double/Multiple entry: USD 80

USA Passport Holders: Valid 6 months
Single entry: USD 50

Double/Multiple entry: USD 80

All other passport holders: Valid 6 months
Single entry: USD 50

Double/Multiple entry: USD 80

Day Pass: USD 20

NB these prices are correct at time of going to print but are subject to change
*New Kaza / Univisa – please see notes at end of this document
The Republic of Zambia launched the e-Visa facility on 14th October, 2015. 

The e-Visa facility is open to all foreign nationals who require visas to come to Zambia and can be accessed through this link: http://evisa.zambiaimmigration.gov.zm/#/
An e-Visa is an alternative to conventional visas issued by the Department of Immigration in Zambia (through Headquarters, Ports of Entry and Zambia Missions) permitting foreigners who require visas to enter Zambia. Applicants therefore, may obtain their e-Visa approval letter electronically after submitting required information and payment is made by Cash and Credit or Debit Card (Master or Visa) at the point of entry.
The link to download your e-Visa is given on the final step where you will be informed that your application has been completed successfully. In addition, the same link to download your e-Visa will be emailed to you. Immigration Officers at Ports of Entry can verify your e-Visa on their system. However, you are advised to download and keep the hard copy of your e-Visa Approval Letter.
Eligibility: All foreign nationals who require visas to come to Zambia are eligible to apply for an e-Visa.

e-Visa Fees: The normal visa fees shall apply 
Validity: Normal validity rules shall apply

The e-Visa will take 3 working days to process and for nationals that require visas prior to travel to Zambia processing time will take a minimum of 5 working days.



	Health
	Malaria prophylactics are strongly recommended at all times of the year, but most notably from November through to May. June to October are low risk months. 
Visitors no longer require Yellow Fever certificates to visit Zambia.
Travel Insurance is recommended and should include medical evacuation by air if this is not specifically catered for by your ground agent. Travellers should carry an adequate supply of their prescribed medicines with them.
Avoid food bought from local street vendors and ensure drinking water is bought in sealed, branded bottles.


	Safety
	Zambia is generally trouble free and the safe, especially in the main tourist areas such as Livingstone. Guests should take necessary precautions and not carry large sums of cash or valuables as they might in some countries.


	Business
	All business is in English and most Zambians speak it fairly well.

A legislated service fee of 10% is levied on all food and beverage and accommodation services at the resort so tipping is not expected.


	Communications
	The international dialling code for Zambia is +260. The outgoing code is 00 followed by the relevant country code (e.g. 0027 for South Africa). City/area codes are in use, e.g. 1 for Lusaka. Operator assisted calls can be booked by dialling 090 or 093. Connections tend to be bad, particularly outside of Lusaka. There are GSM 900 cell phone networks in operation, but coverage is limited mainly to urban areas. There are several Internet cafes in Livingstone and Lusaka, and secretarial services in Lusaka offer full telephone, fax, telex and email facilities. Postal services are fairly reliable.

	Duty Free
	Travellers to Zambia over 18 years do not have to pay duty on the following items: 400 cigarettes or 500g tobacco, 1 bottle of alcohol and 2.5 litres of beer, and 1 ounce of perfume. Visitors may export the same items for free.

	Useful Contacts
	Tourism

Zambia National Tourist Board, Lusaka:  +260 (0)1 229 087  or www.zambiatourism.com 

Zambian Embassies

Zambian Embassy, Washington DC, United States:  +1 202 265 9717 

Zambian High Commission, London, United Kingdom:  +44 (0)20 7589 6655 

Zambian High Commission, Ottawa, Canada: +1 613 232 440

Zambian High Commission, Tokyo, Japan (also responsible for Australia and New Zealand):  +81 (0)3 3491 0121 

Zambian High Commission, Pretoria, South Africa:  +27 (0)12 326 1854
Zambian Embassy, Brasilia, Brazil: +55 61 3248 3277
Zambian Embassy, Moscow, Russia: +74 95 688 5001
Zambian Embassy, Paris, France: +331 56 88 12 70
Zambian Embassy, Berlin, Germany: +49 30 206 29 40
Foreign Embassies in Zambia

United States Embassy, Lusaka: +2601250955

British High Commission, Lusaka:   +2601251133

Canadian High Commission, Lusaka:   +2601250833

Australian High Commission, Harare, Zimbabwe (also responsible for Zambia): +2634852471

South African High Commission, Lusaka: +2601260999

Irish Embassy, Lusaka: +260 12 291298

New Zealand High Commission, Pretoria, South Africa (also responsible for Zambia): +27 (0)12 342 8656/7/8/9. 
Embassy of the Russian Federation, Lusaka, Zambia: +260 1 252-120
Embassy of Brazil, Lusaka, Zambia: +260 (21) 1 252 171

French Embassy, Lusaka, Zambia: +260 (21) 1 25 13 22
German Embassy, Lusaka, Zambia: +260 1 25 06 44
Emergencies:

 999



	Zambian Airports


	Lusaka 
KK International Airport 

Location: The airport is situated 16 miles (27km) east of Lusaka.
Time: GMT +2.
Contacts: Tel:  +260 (0)1 271 044
Transfer to the city: A pre arranged transfer is recommended
Car rental: Most major car hire companies are represented at the airport terminal. Cars are usually hired with a chauffeur.
Facilities: The airport has a bank with bureau de change, a post office, restaurant, bar, duty-free shop, chemist, newsagent and a VIP lounge. A tourist help desk and travel agent can also be found in the airport terminal building, as well as a business centre.
Departure Tax: US$30 (may be included in ticket).
Website: www.lun.aero
Livingstone
Harry Mwanga Nkumbula International Airport 

Location: The airport is situated 3.1 miles (5km) from the town of Livingstone. 
Time: GMT +2.
Contacts: Tel:  +260 (0)213 321682
Transfer to the city: A pre arranged transfer is recommended
Car rental: Voyager & Avis
Facilities: The airport has a bank with bureau de change, a post office, restaurant, bar and duty-free shop. A tourist help desk and travel agent can also be found in the airport terminal building.
Departure Tax: US$30 (should be included in ticket).
Website: www.nacl.co.zm



	Climate
	Zambia is warm all year round, but has three distinct seasons. Between December and April the weather is hot and wet; from May to August it is cooler and dry; between September and November conditions are hot and dry. Average summer temperatures range between 77°F to 95°F (25°C to 35°C), while in winter the variation increases ranging from 43°F to 75°F (6°C to 24°C).


	What to Pack
	Casual, comfortable clothes are the key when travelling in Zambia. During the day it is hot so our advice is to pack lightweight loose-fitting clothes in natural fabrics such as linen and cotton that will keep you cool and are easier to wash and dry. Don't forget a safari hat or cap to protect you from the sun and a loose wrap is also useful to keep covered from the sun.

We suggest keeping to light neutral colours - e.g. khaki, green and brown, but not white as it will get dirty and dusty very quickly. It is important to note that camouflage or military clothing is not permitted. Zambia is a conservative country and knee length or longer skirts or trousers are ideal. May to November is the dry season and it will be hot everywhere.

The wet season between December and March is totally different, and the days can vary enormously from one to the next. Even within a day, skies will often change from sunny to cloudy within minutes and then back again. Downpours are usually heavy and short, and often in the late afternoon. Even so it will still be hot during the day and a little cooler at night - so packing a lightweight raincoat and a pashmina or jacket would be a good idea.

June and July are cold, but May and August can also get chilly. It's pleasant in the daytimes when the sun is shining but for nights, evenings and early mornings you'll need a thick jacket, warm scarf and a woolly hat and gloves.
If you plan on visiting Victoria Falls it is good to wear pumps, trainers or good walking shoes as the paths can get wet - especially between November and February.  The falls are very misty at this time of year and in places you get wet - it is not cold but a very lightweight waterproof is a good idea at these times. A small fold-up umbrella will also be useful - particularly when you want to take photos.


* Kaza / Univisa

With effect of 21st of December 2016 the Kaza Uni-Visa has be reinstated. The Governments of the Republics of Zambia and Zimbabwe are pleased to announce the re-launch of the Kavango Zambezi Trans-Frontier Conservation Area (Kaza) Uni-Visa on 21st December 2016.
The Uni-Visa will be issued at a standard fee of US$50. Guests must have US$50 cash available for payment in the event there are no credit card payment facilities at the port of entry.

Validity – the Kaza Uni-Visa will be valid for 30 days and act as a multiple entry visa as long as you remain in Zimbabwe and Zambia i.e. clients can cross into Zimbabwe/Zambia as frequently as they like within the 30 day period. It also covers those who visit Botswana for day trips through the Kazangula Borders, however, it will not be valid if staying in Botswana overnight. In this case, you would need to purchase a new Visa. 

Clients will be directed to the dedicated counter where the special visa shall be issued – the visa is for holiday purposes only and not for business purposes.
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The Uni-Visa is only available at the following ports of entry:
Zambia Country Basics
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